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STANDARD NONPROFIT/GOVERNMENT CONTRACT Fu nd i ng Source: U.S Department 
of Housing and Urban 
Development (HUD) 

SUBRECIPIENT CONTRACT BETWEEN 
THE LEE COUNTY BOARD OF COUNTY COMMISSIONERS 

And 

Community Assisted and Supportive Living Inc. (CASL) 

THIS CONTRACT between Lee County, a politica l subdivi sion and Charter county of the State of 
Florida, hereinafter referred to as "COUNTY" and Community Assisted & Supported Living, Inc., 
(CASL) a Nonprofit Corporation/Government/Municipality registered under the laws of Florida Chapter 
617, operating under the laws of the State of Florida and, hereinafter referred to as "PROVIDER" will 
become effective upon the date approved by the Board of County Commiss ioners (BOCC). 

WHEREAS, COUNTY believes it to be in the public interest to provide certain act ivities to the Lee 
County res idents through the PROVIDER according to thi s Contract, the agency's intent as stated in 
the proposal and attachments and/or exhibits, and all other terms and conditions as specified. 

NOW THEREFORE, in consideration oflhe mutual covenants, promises, and representat ions 
contained herein COUNTY and the PROVIDER agree as follows: 

ARTICLE I: SCOPE OF SERVICES 

This contract is governed by the Stewart B. McKinney Homeless Assistance Act, U.S.C 11 301 et seq. as 
codified in 24 CFR 578 and the Continuum of Care Program Interim Rule attached in Attachment A. Upon 
publication of the Final rule for the Continuum of Care Program, the Final Rule will govern thi s Contract 
instead of the Interim Rule. In addition thi s project is also subject to the terms of the FY 20 18 Notice of 
Funds A vai la bi I ity. 

As a sub-recipient of funds from the U.S. Department of Housing and Urban Development (HUD) the 
PROVIDER will be responsible for implementing the project in accordance with regulations identified 
above for homeless adults of Lee County under HUD Grant ID #FL0267L4D031811by providing rental 
ass istance in connection with supportive services funded through other sources. CASL, Inc. will provide 
Sponsor-based Rental Assistance in connection with supporti ve servi ces to a minimum of27 clients (beds) 
of which 3 beds are dedi cated to the chronically homeless for permanent housing. Add itional clients 
should be served based upon available fund s. All cli ents served must meet HUD defi ned homeless 
eli gibility. 

Any proposal/appli cati on submitted which resulted in this funding award are binding and incorporated 
herein as a part of this contract including all conditions and projected levels of service. 

For federally fund ed projects, all requirements and conditions as described in Attachment A, Program 
Guidelines must also be fo llowed. 

All projects funded by Department of Housing and Urban Development (HUD) Homeless Ass istance 
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Grants must actively participate in the Centralized Intake/Coord inated Assessment process and input 
data into the Homeless Management Information System (HM IS). 

All act ivities funded with CD BG/HOM E funds must benefit persons of income levels at or below 80% 
of the area median income and as defined in the pertinent program requirements. Subrecipient certifies 
that the activ ity carried out under this Agreement will meet the CDBG/HOM E income eli gib ility 
requirements. 

ARTICLE II: TERM OF CONTRACT 

This Contract shall begin 4/1/2019 and end, 3/31/2020 unles terminated as specified in Art icle VIII , 
Suspension/Termination. 

For unit rate contracts, programs must be operational within 45 days of contract begin date (identified 
above). 

ARTICLE III: COMPENSATION AND REPORTS 

A. Contract Payment 

The COUNTY wi ll make payments on a reimbursement basis to the PROVIDER and the 
PROVIDER agrees to accept as full compensation the total amount not to exceed $152,994.00 
Payments will be authorized only for work completed and/or services delivered during the term 
of the contract as stated in ARTICLE II : TERM OF CONTRACT and prior to the payment 
request date. Documentat ion of eligible expenses will be provided as stated in ARTICLE III C. 
Contract Deliverables. Payment is subject to the provisions of ARTICLE llI B. Deferred 
Payment/Return of Funds and ARTICLE IX : SUSPE SIO /TERMINATION. Funding is 
contingent upon the availability of flmd . 

The COUNTY has agreed to purchase the service(s) li sted in Article I. For unit rate contracts, 
this contract is for the payment of a fixed number of units of service at the fixed unit rate. For 
line item contracts, this contract is for payment of line item amounts as identifi ed in the 
approved budget. 

Unit Rate: Unit Rate: Unit Rate: 
Unit Description Units purchased Unit rate 

by County reimbursed 
Program by County Total 

Line Item: Line Item: Line Item: 
Approved Budget Annual Budget NIA 
Category Amount 

Continnum of Renta l Assistance $ 149,004 $ 149,004.00 
Care Program Administration $ 3,990 $ 3,990.00 

Total $ 152,994 $152,994.00 

For Partnering for Results (PFR) contracts under the competitive process, Lee County wi ll fund 
no more than 40% of the program 's actual cash expenses. The agency must be ab le to 
substanti ate receipt of at least 60% of revenue from other source or the amount of contract may 
be reduced. Documentation of ex pen es may be required at any time during the contract term if 
the rat io of county fundin g to program expenses exceeds or is c lo e to exceed ing the 40/60% 

S:\INTSVCS\Support ivc Housing\CASL-Ren Manor\Executed in 20 19\Rental Assistance\Excel Word\20 19 Contract REntal Ass istance.doc 
2 



requirement. In add ition, Lee County may not fund program if revenues significantly exceed 
expenses. 

Once funding is approved and a contract issued by DH S it must be returned by the agency for 
execution within 30 days. In addition, funds must begin to be drawn within 60 days of contract 
execution unless Contract Specialist authorizes additional time. Failure to return signed 
contract or begin spending fu nds within allocated time frame may result in reduction or 
fo rfe iture of funds . 
B. Deferred Payment/Return of Funds 

The COUNTY may defer payment to the PROVIDER for noncompliance with contract 
deliverab les or program requirements. 

If, as a result of monitoring or audit, units of service prov ided are not documented a 
payment may be deferred . If units are fo und to be unallowable, no future payments will 
be made until the full amount of overpayment is rem itted to Lee County or a repayment 
agreement is accepted by Lee County. If the monitori ng or audit occurs after the term 
of this contract, the PROVIDER will be required to remit funds to the COUNTY in 
accordance with the repayment conditions below. 

The PROVIDER agrees to return to the COUNTY any overpayments due to funds 
di sallowed pursuant to the terms of this Contract and/or Federal requirements. For 
contracts funded under the Partnering fo r Results (loca l general fund) competitive 
process, repayment will be required if the amount paid exceeds 40% of program 
expenses. Such funds shall be considered COUNTY funds and must be refunded to the 
COUNTY within thirty (30) days of receiving notice from the COUNTY in writing 
regarding the overpayment. Should repayment not be made in a timely manner, the 
COUNTY will charge interest of one (1) percent per month compounded on the 
outstanding balance after forty ( 40) ca lendar days after the date of notification or 
discovery. The PROVIDER will be required to reimburse the COUNTY for any acts of 
non-compliance resulting in disallowed costs or fines . 

C. Contract Deliverables 

1. Required Reports (checked boxes are applicable) 

li2f EXHIBIT 1- Payment Request - Due: Monthly by the 20th of the following month. All payments 
will be reimbursement fo r eli gible expenses/services defi ned as uncompensated expenses rendered 
during the contract term and paid prior to final payment request due date as indicated in the Contract 
Closeout Sect ion (Article Ill 2 D) . Copies of supporting documentation is required as part of the 
Payment Request fo r rev iew of grant compliance and before payment will be authorized by Human and 
Veterans Services. Reimbursement for eli gible expenses will be made after review and authorization of 
a correct and comp lete Exhibit I and all req uired back up documentation. Lee County must be payor of 
last resort, meaning that if services are eli gib le to be billed to any other entity including but not limited 
to: Medicaid, third party insurance or any other entity, then Lee County will not pay for that service. 

Appropriate back-up/supporting documentat ion may include: cance lled checks, vendor 
invoices, authorized purchase orders, attendance/serv ice logs, other funder invoices, 
expenditure spreadsheets or other origina l documentation, as we ll as a copy of the 
PROVIDER' S check is ued with authorized signature. Two-s ided cop ies of back-up 
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documentation are preferred. For Construction Contracts, inspecti on reports from 
qualified offi cials should be submitted with the appropriate monthly payment request. 
For PFR contracts under the competiti ve process, documentati on of expenses may be 
required as back-up/supporting documentation if the ratio of county fundin g to program 
expenses exceeds or is close to exceeding the 40/60% requirement. 

The Exhibit I (Payment Request) must be submitted with an original, authorized 
signature. An email or fax submission of Exhibit I is acceptable O LY when there is 
no reimbursement requested. Cance lled checks, bank tatements and/or other 
documentation from vendor that expense has been paid or servi ce provided may be 
verified during monitoring. 

Process ing of payment requests is al so subject to requirements and conditions as 
outlined in Attachment A, Program Guidelines. 

@' EXHIBIT 2- Program/Demographics/Beneficiary Report - Due: As indicated on 
Exhibit 2. 

@' EXHIBIT 3 -Performance Outcomes Report - Due: As indicated on Exhibit 3. 

D EXHIBIT 4 - Quarterly Unit Rate & Revenue Analysis Report - Due: 30 days 
following the end of each quarter. (Jan 31; April 30; July 31; Oct 31). 
Documentation to support expenditures and revenue MUST be attached i.e. 
OuickBooks; Profit/Loss Statement. 

@' EXHIBIT 5- Annual Progress Report or Closeout Report- Due as indicated on 
Exhibit 5 and/or in Section D. 

@' EXHIBIT 6 - Certificate oflnsurance - Insert in contract. 

@' EXHIBIT 7 - Statement of Work - Insert in contract. 

D EXHIBIT 8 - Equipment/Fixed Assets Inventory Form- Due: 30 days from 
purchase of equipment or fixed assets, and annually on October 1. 

D EXHIBIT 9 - Annual Certification of Continued Operation (ESG) - Due: As 
indicated on Exhibit 9. 

@' EXHIBIT 10- Current Board of Directors Roster 

For all reports except the Exhibi t I (Payment Request) either an email or hard copy of reports is 
acceptable. The Exhibit I (Payment Request) must have original signatures. Other reports requiring 
signatures can have an electroni c signature or a scanned copy of the report with signature. 

2. Required Documents 

0 Audited Financial Statement and Management Letter for fi scal year(s) in which contract 
funds are expended - Due Date: Non profits - 180 days following the end of 
PROVIDER'S fiscal year(s); Governments/municipalities - 270 days following the 
end of fiscal year(s). 
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0 Copy of late t Fo rm 990 - Due Date: Non profits - -180 days following the end of 
PROVIDER'S fiscal year(s) 

0 Monitoring Reports - A copy of monitoring reports issued from other sources that fund 
any program covered under thi s contract and copies of PROVIDER'S response to the 
funding agency are due to the COU TY no later than 30 days after receipt by the 
PROVIDER. 
D. Contract Closeout 
□ Partnering fo r Results: Unit Rate Analysis Report -Due: 30 days after contract 

end. 
□ Partnering fo r Results: Final Payment Request - Due: 4 business days after 

contract end. 
□ Partnering for Results: Close Out Report - Due 30 days after contract end . 
□ State Mandated: Final Payment Request - Due: 4 business davs after contract end 
□ HOM E - Closeout package for each property - Due: 120 days after payment 

request. 
0 Supportive Housing Program and Rental Assistance (COC) - Final Payment 

Request and Annual Progress Report - Due: 30 days end date of operating year. 
□ CDBG - Final Payment Request and Benefi ciary Reports - Due: 20th of the month 

after term end. 
D Other Funding Source - _____________________ _ 

Final Closeout Payment Request - Due: _______________ _ 

ARTICLE IV: AUDITS, MO ITORI G, AND RECORDS 

A. Monitoring 

The PROVIDER agrees to permit persons duly authorized by the COUNTY and the Federal or 
State grantor agency (if applicable) or any representati ves to inspect all record s, papers, 
documents, fac ility's goods and services of the PROVIDER and/or interview any clients and 
employees of the PROVIDER to be assured of sati sfactory perfo rmance of the terms and 
conditions of thi s contract to the extent permitted by the law after giving the PROVIDER 
reasonable notice. The monitoring is a limited scope rev iew of the contract and agency 
management and does not relieve the PROVIDER of its obligation to manage the grant in 
accordance with applicable rules and sound management practices. 

Following such monitoring the COUNTY will deli ver to the PROVIDER a written report 
regarding the manner in which services are being prov ided. The PROVIDER will recti fy all 
noted defi ciencies within the specifi ed peri od of time indicated in the monitoring report or 
provide the COUNTY with a reasonable and acceptable justificati on fo r not correcting the 
noted shortcomings. The PROVIDER 'S failure to correct or justi fy the defi ciencies within the 
time spec ified by the COUNTY may result in the withholding of payments, being deemed in 
breach or default, or terminati on of thi s Contract. 

B. Audits and Inspections 

The PROVIDER will make all record referenced in ARTICLE IV C. and all items included on 
financial statements ava ilable fo r audit or inspecti on purposes at any time during normal 
business hours and as often as COUNTY deems necessary. 
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T he C lerk of Courts In te rna l Audit Di vision, the Federal or State grantor agency (if applicable), 
Lee County employees, or any of their duly autho rized representati ves have the right of time ly 
and unrestricted access to any books, documents, papers, or other records of PROVIDER or 
Certified Public Accountant (C PA) that are pertinent to the contract, in order to make audits, 
examinations, excerpts, transcripts and copies of such documents. If contract non-compliance o r 
materia l weaknes es in the organization are noted, th e COUNTY or other authorized 
representati ves have the ri ght to unlimited access to records during an audit or inspection. T hi s 
inc ludes time ly and reasonable access to a PROVIDER'S personnel fo r the purpose of 
interv iew and di cussion related to such documents. 

C. Records 

T he PROVIDER sha ll reta in a ll fin ancia l, c lient demographics, and programmatic records, 
supporting documentation, stati sti cal record s, and other records, which are necessary to 
document service provi sion, expenditures, income and assets of the PROVIDER by funding 
source, program, and functiona l expenses category during the term of thi s contract and a 
minimum of fi ve (5) years from the date of contract exp irati on. T he retention period may be 
longer depending on the funding source and it is the PROVID ER' s obligation to comply with a ll 
Federal and State of Florida retention schedules. If any litigation, c la im , negotiati on, audit, or 
other action invo lving the records has been initi ated before the expi ration of the retenti on 
period, the records sha ll be reta ined fo r one ( I) year after the final reso lution of the action and 
final reso lution of a ll issues that ari se from such acti on. 

PROVIDER spec ifi ca lly acknowledges its obligati ons to comply with § 11 9.070 I, F.S., as 
amended from time to time, with regard to publi c records, and sha ll : 

1) keep and ma intain public records that ordinarily and nece sarily would be required 
by the County in order to perfo rm the services required under thi s Contract; 

2) upon request from the County' s custodian of publi c records, prov ide the County w ith 
a copy of the requested record s or a ll ow the records to be inspected or copied within 
a reasonable time at a cost that does not exceed the cost prov ided in Chapter I 19 
Florida Statutes or as otherwi se provided by law; 

3) ensure that public record s that a re exempt or confidenti al and exempt fro m public 
records di sclosure requirements are not di sclosed, except as authorized by law; and 

4) meet a ll req uirements fo r retaining public records and transfer, at no cost to the 
Coun ty, a ll public records in possession of PROVIDER upon terminat ion of this 
Contract and destroy any duplicate public records that are exempt or confi denti a l and 
exempt from public records di sc losure requirements . A ll records stored 
e lectronica lly must be prov ided to the County in a fo rm at that is compatibl e with the 
info rm ati on techno logy system of the County. 

IF THE PROVIDER HAS QUESTIONS REGARDING THE 
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, 
TO THE PROVIDER'S DUTY TO PROVIDE PUBLIC 
RECORDS RELATING TO THE CONTRACT, CONTACT 
THE CUSTODIAN OF PUBLIC RECORDS AT 239-533-2221 , 
2115 SECOND STREET, FORT MYERS, FL 33901, 
http://www.leegov.com/publicrecords. 
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D. Independent Audit 

A complete independent financial audit of the agency' s financial statements in accordance with 
Generally Accepted Accounting Principles (GAA P) and/or current Generally Accepted 
Government Auditing Standards (GA GAS) as app licable is req uired and must include the 
fo llowing: 

• auditor' s opinion 
• requisite reports on internal control and compliance, if req uired 
• management letter address ing interna l contro ls (Note: If there were no items to be 

add ressed, the letter must still be completed and state that no comments were noted.) 
• management ' s response to such letter 
• the programs that are funded by this Lee County contract e ither in the statement of 

functional expenses, revenues and expenditures, footnotes, chedu le of Federal awards and 
State financial assistance or as supplementa l data in the financial statements. The statement 
shou ld be consistent with programs detailed in the corresponding proposal(s), exhibit(s), and 
attachment(s ). 

An orig ina l, bound version must be submitted. As an alternat ive, an e lectronic format sent 
from the auditing firm is acceptab le. The audit must be submi tted to the COU TY no later 
than one hundred e ighty (180) days fo llowi ng the end of a non profit PROVIDER'S fiscal year 
and two hundred seventy (270) days following the end of a government/muni cipa lity 
PROVIDER'S fiscal year. ff app licab le, any corrective action plan must be submitted. Failure 
to submit the report w ithin the required time frame can result in the withho lding of payment, or 
termination of the contract by the COUNTY. 

The audit must be conducted by an independent, licensed certified public accountant with an 
unmodified op inion on their current peer review and must be in accordance with the General 
Accounting Office (GAO) Yellow Book, Generally Accepted Government Auditing Standards, 
0MB C ircular A-133 "Audits of State , Loca l Governments and Non-Profit Organizations" if 
applicable, .the Florida Single Audit Act (F.S. 2 15 .97) if applicable, and the Auditor General 
Rule 10.550 (Governm ent) or 10.650 (Not For Profit) as applicable. 

Copy of the latest Form 990 must a lso be subm itted no later than one hundred e ighty (180) days 
following the end of a non profit PROVIDER'S fiscal year. 

ARTICLE V: AMENDME TS 

PROVIDER must submit a written request (emai l is acceptab le) fo r a contract amendment which details 
the nature of and justifi cat ion for the requested change and the desired effective date of the change(s). 
T he COUNTY reserves the right to approve or deny all contract amendm ents. An approved amendm ent 
sha ll be documented on the contract amendment form and signed by both patties. 

The Department Director may approve amendments to the contract, which do not substanti ally change 
the orig inal contracted scope of service and statement of work, in cluding extensions to the end date of 
the contract as identified in ARTICLE II. The Board of County Comm is ioners must approve 
amendments whi ch increase or decrease contract funds ; s ignificant ly change program design inc luding 
target population o r major changes in outcomes; change or add to the standard provider contract 
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language, which is not fo r the purpose of correcting ori ginal omiss ions or clari fy ing original contract 
intent. 

For federally fund ed projects, HUD must approve (24 CFR 583.405), in writing, any significant changes 
to an approved Homeless Continuum of Care program prior to initiating a contract amendment. 
Amendments to CDBG, HOME, or ESG which in vo lve new or alteration of ex isting acti vities that will 
significantly change the scope, locati on, or objecti ves of the approved acti vities or beneficiaries must 
rece ive prior HUD approva l. 

ARTICLE VI: CONTRACTOR STATUS 

A. Independent Contractor 

It is the Parties' intention that the PROVIDER will be an independent contractor and not the 
County's employee fo r all purposes, including, but not limited to, the applicati on of the Fair 
Labor Standards Act minimum wage and overtime payments, Federal Insurance Contribution 
Act, the Social Security Act, the Federa l Unemployment Tax Act, the prov isions of the Internal 
Revenue Code, Florida revenue and taxati on law, Florida Worker's Compensati on law and 
Florida Unemployment Insurance Law. The PROVIDER will retain so le and abso lute 
di screti on in the judgment of the manner and means of carrying out the PROVIDER'S 
activities and responsibilities hereunder. The PROVIDER agrees that it is a eparate and 
independent enterprise from the public employer, that it has made its own investment in its 
business, and that it will utilize a high level of skill necessary to perfo rm the work. This 
agreement shall not be construed as creating any joint employment relationship between the 
PROVIDER and COUNTY, and COUNTY will not be liable fo r any obligati on incurred by 
the PROVIDER, including, but not limited to, unpaid minimum wages and/or ove11ime 
premiums. 

B. Subcontracts 

Primary roles and responsibilities of PROVIDER cannot be subcontracted. It is mutually 
agreed that any program component that is subcontracted by PROVIDER must have a written 
contract upon execution of thi s contract. Prov ider must provide written notice to the COUNTY 
of all subcontractors as well as prov ide copies of all contracts entered into with subcontractors 
upon the COUNTY's request. Procurement and/or bidding of non primary ro les and 
responsibilities mu t be awarded on a fa ir and non co llusive bas is and must be in compliance 
with all applicable Lee County, State of Flori da and Federal standard s. The PROVIDER shall 
not enter into a transaction with a person or affi I iate placed on the Florida Department of 
Management Services ' Convicted Vendor List. For projects and services receiving federa l 
fund s, the PROVIDER shall also not enter into a transaction with debarred, suspended or 
ineligible contractors and participants included on the Federal Exc luded Parties List. The 
PROVIDER must en ure each subcontractor confo rms to the terms and conditions of thi s 
contract and if app licab le Attachment A, Program Guidelines and must be subject to 
indemni fica ti on as stated in Article VIII. 

S:\INTSVCS\Supporti ve 1-lousing\CASL-Rcn Manor\Executed in 20 19\Rental Ass istance\Exce l Word\20 I 9 Contract REntal Ass istance.doc 
8 



ARTICLE VII: CONFLICT OF INTEREST 

T he PROVIDER agrees that it presently has no interest and shall acqu ire no interest, e ither 
direct or indirect, which would conflict in any manner with the performance of services required 
in thi s contract. The PROVIDER furth er agrees that no person having any such interest shall be 
employed o r engaged fo r said performance. T he PROVIDER agrees that no employee, officer, 
agent of the provider or its sub-recipi ents sha ll partic ipate in the select ion, award or 
administration of a contract or construct ion bid if a conflict-of-interest, e ither rea l or imp I ied, 
would be involved. The PROVIDER or sub-recipi ent employees, officers and agents should 
refrain from accepting gratuities, favo rs or anything of monetary value from contractors or 
potential contractors based on the understanding that the receipt of such an item of value would 
influence any action or judgment of the PROVIDER. 

For federally-funded contracts, conflict of interest provi sions described in 2 CFR 200.112 and all 
other HUD regulations currently in effect and as may be amended from time to time shall apply. 

ARTICLE VIII: RISK MANAGEMENT 

A. Hold Harmless and Indemnity Clause 

To the fullest extent permitted by applicable law, PROVIDER shall protect, defend, indemnify, 
save and hold the County, the Board of Cou nty Commiss ioners, its agents, officials, and 
employees harmless from and against any and all c laims, demands, fines, loss or destruction of 
property, liabilities, damages, for cla ims based on the negligence, misconduct, or omiss ions of 
the PROVIDER resulting from the PROVIDER'S work as further described in this contract 
and its attachments, which may arise in favor of any person or persons resulting from the 
PROVIDER'S performance or non-performance of its obligations under thi s contract except 
any damages arising out of persona l injury or property c laims from third parties caused solely by 
the neg ligence, omission(s) or willful mi sconduct of the County, its official s, commissioners, 
employees or agents, subj ect to the limitations as set out in Florida genera l law, Section 768.28, 
Florida Statutes, as amended from time to time. Further, PROVIDER hereby agrees to 
indemnify the County for a l I reasonab le expenses and attorney's fees incurred by or imposed 
upon the County in connection therewith fo r any loss, damage, injury, liability or other casualty. 
PROVIDER additionally agrees that the County may employ an attorney of the Cou nty's own 
select ion to appear and defend any such acti on, on behalf of the County, at the expense of the 
PROVIDER. The PROVIDER further agrees to pay a ll reasonable expenses and attorney's 
fees incurred by the County in establi hing the right to indemnity. 

T he PROVIDER further agrees that it is responsible for any and a ll c la ims arising from the 
hiring of indi vidua ls relat ing to act ivit ies provided under the Contract. A ll indi vidua ls hired are 
employees of the PROVIDER and not of the COUNTY. 

B. Insurance Requirements 

Insurance - Non Profit Providers 
The PROVIDER agrees to secure and ma inta in the in surance coverage outlined be low during 
the term of this Contract. The PROVIDER agrees that thi s insurance requirement shall not 
re lieve or limit PROVIDER'S liability and that the COUNTY does not in any way represent 
that the in surance required is suffi c ient or adeq uate to protect the PROVIDER'S interests or 
liabilities, but are mere ly minimums. It is the responsibility of the PROVIDER to insure that 
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a ll subcontractors comply with the in surance requirements. 

Certifi cate(s) of Insurance naming Lee County Board of County Commissioners as Certificate 
Holder and additional insured w ill be attached to thi s contract as an ex hibit. Name and address 
fo r Certificate Holder should be: Lee County Board of County Commiss ioners, P.O. Box 398, 
Fort Myers, FL 33902. Certificate(s) must be provided fo r the fo llowing coverage's at the time 
of contract executi on and upon po licy renewa l. Renewal certificates are due to Lee County on or 
before expi ration date. 

1. Workers' Compensation- Statutory benefits as defin ed by F lorida Statu te 440 
encompass ing all operations contemplated by thi s contract or agreement to apply to al I 
owners, offi cers, and empl oyees . Employers' liability will have minimum limits of: 
$ I 00,000 per acc ident 
$5 00,000 di sease limi t 
$ 100,000 di sease limi t per employee 

2. Commercial General Liability - Coverage shall apply to premises and/or operati ons, 
products and/or completed operati ons, independent contractors, contractua l li ability, and 
broad fo rm property damage exposures with minimum limits of: 
$5 00,000 bodily injury per person (BJ) 
$ 1,000,000 bodily injury per occurrence (BJ) 
$5 00,000 property damage (PD) or 
$ 1,000,000 combined single limit (CSL) of BI and PD 

The General Liability Po li cy Certi ficate sha ll name "Lee County, a political 
subdivision and Charter County of the State of Florida, its agents, employees, and 
public officials" as "Additional Insured". The PROVIDER agrees that the coverage 
granted to the Additiona l Insured applies on a primary bas is, with the Addi tional 
Insured's coverage being excess. 

3. Business Auto Liability - The fo llowing Automobile Liability will be required and 
coverage sha ll apply to a ll owned, hired, and non-owned vehic les used with minimum 
limits of: 
$100,000 bodily injury per person (BI) 
$300,000 bodily injury per occurrence (BI) 
$ 100,000 property damage (PD) or 
$3 00,000 combined single limit (CS L) of BI and PD 

4. Directors & Officers Liability - Entity coverage to cover cla ims aga inst the 
organizati on directly fo r wrongful acts w ith limits not less than $ I 00,000. 

5. Fidelity Bonding - Covering a ll employees who handle the agency's fund s. The bond 
amount must be equi va lent to the hi ghest daily cash balance or a minimum amount of 
$5 0,000. 

Insurance - Government/Municipality 
Docum entati on of the above coverage requirements are not applicable to 
government/munic ipa lities that are se lf in sured. 
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C. Notice of cancellation or modification 

T he COUNTY will be given thirty (30) days noti ce prior to cance llation or modi fication of any 
stipulated in surance. Such notification will be in writing by registered mail , return receipt 
requested and addressed to the Lee County Ri sk Manager, P. 0 . Box 398, Ft. Myers, FL 33902. 

ARTICLE IX: SUSPENSION/TERMINATION 

A. Suspension 

T he COUNTY reserves the right to suspend funding fo r fa ilure to comply with the requirements 
of this contract. Agencies that fa il to submit requi red documents by the due date can be 
suspended, and payment will be withhe ld until a ll requirements are sat isfi ed. 

ln the event PROVIDER ceases operation for any reason or fil es fo r protection from creditors 
under bankruptcy law, any remaining unpa id portion of this Contract, less funds fo r 
expenditures a lready incurred, sha ll be reta ined by the COUNTY and the COUNTY shall have 
no further fundin g obligation to the PROVIDER with regard to those unpaid funds. 

For contracts fund ed under the "Partnering fo r Results" competitive process: If antic ipated 
Program revenue from other sources exceeds expenses by 40%, Lee County reserves the right to 
suspend contract unti I fina l expenses/revenue is confirmed. 

B. Termination by COUNTY 

T he COUNTY may at any time and fo r any reason cancel thi s Contract by g iv ing twenty- fo ur 
(24) hours written notice to the PROVIDER by Certified Ma il , Process Server or Hand 
De li very fo llowing a determination by the County Manager or des ignee, at its so le di scretion, 
that such cancellati on is in the best interest of the people of the coun ty. From the date of 
cancellation, neither party sha ll have any further obligati on unless spec ified in the termination 
notice. 

If the financ ing fo r thi s project is contingent upon fundin g sources other than Lee County as 
identified in the proposa l/applicati on of the contract and such fund s become unava ilable the 
obi igations of each party hereunder may be terminated upon no less than twenty-four (24) hours 
wri tten notice. 

For contracts fu nded under " Partnering fo r Results" competit ive process: If confirmed Program 
revenue from other sources exceeds expenses by 40%, Lee County reserves the right to 
terminate contract upon no less than twenty fo ur (24) hours written notice. 

For unit rate contracts, if program is not opera ti ona l within 45 days fro m contract start date, 
fund s fo r sa id program w ill be withdrawn and contract will be amended or terminated. 

C. Termination by PROVIDER 

T he PROVIDER may at any t ime and fo r any reason cance l thi s Contract by g iving seventy-two 
(72) hours prior wri tten notice to the COU TY by Cert ified Ma il or Process Server of such and 
specify ing the effective date . 
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COUNTY' S obligation to make any payments under any prov ision of thi s Contract sha ll cease 
on the effecti ve date of terminati on. 

ARTICLE X: ASSURANCE, CERTIFICATIONS, AND COMPLIANCE 

T he PROVIDER agrees that compliance w ith these assurances and certifi cations constitutes a 
condition of continued rece ipt of or benefi t from fund s prov ided th rough thi s Contract, and that 
it is binding upon the PROVIDER, its successors, transferees, and ass ignees fo r the period 
during w hi ch serv ices are prov ided. 

IMMIGRATION LAWS: 

The COUNTY w ill not intentionally award contracts to any provider/contractor/vendor who 
knowingly employs unauthorized a lien workers, consti tuting a v io lation of the employment 
prov isions contained in 8 U.S.C. Secti on 1324 a(e) Section 274A(e) of the Immigration and 
Nati onality Act (INA). 

The COUNTY sha ll consider the employment by any PROVIDER of unauthorized a liens a 
vio lati on of Section 274A(e) of the TN A. Such vio lation by the rec ipient of the employment 
prov isions contained in Section 274A(e) of the INA shall be grounds fo r unilateral cance llation 
of the contract by The COUNTY. 

OTHER REQUIREMENTS: 

The PROVIDER further assures that a ll contractors, subcontractors, or others w ith whom it 
arranges to provide servi ces or benefits to participants or empl oyees in connection with any of 
its programs and activities are not di scriminating against those partic ipants or employees in 
vio lation of statutes, regulations, guide lines and standards. By acceptance of this funding, the 
PROVIDER assures and certifies the fo llowing: 

A. T hat they w ill comply with a ll appli cable laws, ordinances, and regulations of the United 
States, the State of Florida, the COUNTY, and the muni cipa lities as said laws, 
ordinances, and regulations ex ist and are amended from time to time. In entering into 
thi s contract, the COUNTY does not waive the requirements of any COUNTY or loca l 
ordinance or the requirements of obtaining any permits or licenses that are normally 
required to conduct business or activity contemplated by the PROVIDER. 

B. T hat they w ill comply w ith a ll appli cable Federal , State and loca l anti-di scrimination 
laws pertaining to nondi scrimination in programs rece iv ing Federal financ ia l ass istance, 
including but not lim ited to: 
• Title VI of the Civil Rights Act of 1964, as amended, and its implementing 

regul ations - inc luding that rec ipi ents/grantees of federa l fin ancia l assistance are 
required to take reasonable steps to ensure meaningfu l access to persons who are 
Limited Eng li sh Profic iency (LEP), as per Executive Order 13 166 . 

• Section 109 - Title I of the Housing & Community Development Act of 1974 
• Section 504 of the Rehabilitation Act of 1973 (29 U.S.C. 794) 
• Age Discrimination Act of 1975 (42 U.S.C. 6 10 et. seq.) 
• Fair Housing Act 
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Additional in fo rmation can be accessed at the fo llowing websites: 
http://porta l.hud .gov/hudportal/HUD?src=/program offices/fa ir housing equal opp/FHLaws 
http://portal.hud .gov/hudportal/HUD?src=/program offi ces/fa ir housing equal opp 
https://www.hud.gov/program offices/fair housing equal opp/promotingfh/lep-mfh -faq 

These requirements are des igned to prevent di scrimination in the delivery of benefits and 
services because of race, co lor, religion (creed), sex, nati onal origin, age, familial status 
or di sability. Affirm ati ve marketing plans and use of uni versal design features for 
construction and rehabilitati ve projects should be incorporated when poss ible. 

All advertising of residential rea l estate fo r sa le, rent, or fi nancing should contain an 
equal housing opportunity logotype, tatement, or slogan as a means of educating the 
home seeking public that the property i ava ilable to all persons regardl ess of race, co lor, 
religion, sex, handicap, famil ial status, or national origin. The choice of logotype, 
statement or slogan will depend on the type of media used (v isual or auditory) and, in 
space adverti sing, on the size of the adverti sement. Di ffe rent styles/types/sizes of logos 
and info rmation regarding brochures and can be located at the fo llowing website: 
http:/ !porta l. hud .gov/hudporta I/HU D?src=/1 ibrary/bookshelfl I /hudgraph ics/fh eo logo 

C. That they will comply with the Americans with Disabilities Act of 1990 ("ADA") (as 
codified at U.S.C 42. 126 (sections 12 10 1-122 13) and 28CFR35, which gives civil ri ghts 
protections to individuals with disabi Ii ties, guarantee ing equal opportunity fo r 
individuals with di sabilities in employment, public accommodations, transportation, 
State and loca l government services, and telecommunications. A Single-Point-of­
Contact shall be required if the agency employs 15 or more employees. The Single­
Point-of-Contact will ensure effecti ve communicati on with deaf or hard -of-hearing 
customers or companions in accordance with Section 504 and the ADA and coordinate 
activities and reports with the prov ider's Single-Point-of-Contact. 

D. That they will administer their programs under procedures, supervis ion, safeguards, and 
such other methods as may be necessary to prevent fraud and abuse, and that it will 
target its services to those who most need them. 

E. That if clients are to be transported under thi s contract, the PROVIDER will comply 
with the provisions of Chapter 427, Florida Statutes, which req ui res the coordination of 
transportation fo r the di sadvantaged. 

F. That any products or materials purchased with contract funds shal I be procured in 
accordance with the provisions of Chapter 403.7065 , Flori da Statues, which refers to the 
procurement of products or materials with recyc led content. 

G. That they will comply with Chapter 39.20 I, Florida Statutes, that any person who 
knows, or has reasonable cause to suspect, that a child is abu ed, abandoned, or 
neglected by a parent, lega l custodi an, caregiver, or other person responsible fo r the 
child 's welfa re, as defin ed in thi s chapter, shall report such knowledge or suspicion to 
the Flori da Abuse Hotline ( I -800-962-2873). 

H. That they wi ll compfy with Chapter 4 15.1 034, Florida Statutes, that any person who 
knows or has rea onable cause to suspect that a vulnerable and or disabled adult has 
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been abused, neglected, or explo ited, shall immed iate ly report such knowledge or 
suspic ion to the Florida Abuse Hotline ( 1-800-962-2873). 

I. T hat if personnel in program s under thi s contract work directl y with children/youths and 
vulnerable or di sabled adults, the PROVIDER w ill comply w ith applicable provi sions 
under Flor ida Statutes 943.0542 ; 943.0435 1; 393.0655; 402, regarding employment 
screening. 

J. T hat they will comply with Chapter 2 16.347, Florida Statutes, which prohibits the 
expenditu re of contract fu nds fo r the purpose of lobbying the legislature, State or county 
agenc ies. 

K. T hat they w ill noti fy the COUNTY immediate ly of any funding source changes and/or 
additions from other sources that are di fferent from that shown in the PROVIDER'S 
appli cati on/proposa l. T hi s notification must inc lude a statement as to how this change in 
fundin g affects prov ision of service as we ll as the use of and continued need fo r 
COUNTY fund s. 

L. T hat they wi ll acknowledge support fo r acti v ities fu nded wholly or in pat1 by COUNTY 
fund s. In public iz ing, adverti sing, o r describing the program, state "Funding provided by 
Lee County Board of County Commiss ioners". 

M. T hat they w ill noti fy the COUNTY of any SIGN IFICANT changes to the PROVIDER 
organizat ion to inc lude Board Membership (roster), Articles oflncorporati on and 
Bylaws within ten ( 10) working days of the effect ive date. 

N. For federally funded programs, that they will comply with applicable uni form 
administrat ive requirements as described in 2 CFR Part 200 and a ll other establi shed, 
applicable HU D regulations as now in effect and as may be amended from time to t ime. 

0. The prov ide r sha ll ensure that Lee County fund s are restricted to people legally able to 
res ide in the US. 

P. T he prov ide r will input applicable updates to the 10 Year Plan to End Homelessness 
Database on a regular bas is, usua lly quarte rl y. 

Q. T he PROVIDER is prohibited from using contracted funds fo r the fo llowi ng: po lit ical 
acti vit ies; lobbying; po lit ica l patronage; nepotism acti vities; and inherently re ligious 
acti v ities such as worshi p, re ligious instructi on, or prose lyt izat ion. 

R. T he PROV IDER must veri fy empl oyment e li gibility of a ll new employees hi red du ring 
the contract term th rough the U.S. Department of Homeland Security 's E-Veri fy system. 
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ARTICLE XI HEAL TH INSURANCE PORT ABILITY AND ACCOUNTABILITY 
ACT OF 1996 (HIPAA) 

Lee County, pursuant to the Federal Health Insurance Portabili ty and Accountab ility Act of 1996 
(HIPAA) is a "covered entity" as the law defines that te rm. Any " persona l health info rmat ion" (PH I) as 
defin ed by the law that the COUNTY receives pursuant to thi s Agreement is subj ect to the di sclosure 
and security requi rements of HI P AA. Transfer of info rmat ion to the COUNTY suffic iently "de­
identi fied" to no longer be considered PH I is encouraged as being in the best in te rest of c lient PHI 
confidenti a li ty to the extent that c li ent services are unaffected. Parti cular methods to accompli sh th e 
highest leve ls of c lient service coupled with PHI confi dentia lity shall be an on-go ing task of the effected 
staffs of the COUNTY and PROVIDER. 

ARTICLE XII: CONTRACT DISPUTE RESOLUTION PROCEDURE 

Any di spute between the parties with respect to prov isions contained in a Lee County Department of 
Human and Veterans Service (DH S) contract or issues that ari se pertinent to a contract sha ll be reso lved 
as fo llows: 

The parties may, by mutual agreement, attempt to reso lve their dispute in the fo llowing manner w ithin a 
thirty (30) day period. If both parties are in agreement, the thi rty (30) day t ime period can be extended 
fo r an additi onal ten days. 

a. Duly authorized representatives sha ll meet as often as mutually agreeable to di scuss in good fa ith 
the dispute and to negotiate a mutually agreeable resolution. A uthorized representati ves fo r DHS 
inc lude Contract Specia li st, and Program Manager. 

b. During the course of the di spute process requests made by one Party to the other for non­
priv ileged info rmat ion, reasonably related to the di spute shall be responded to in good fa ith . 

c. If the dispute is unable to be reso lved between the authorized representatives wi thi n the specified 
time period, it w ill be fo rwarded to the Department Director fo r reso lution. A dec ision by the 
Director w ill be issued within ten days. 

d . If the d ispute rema ins unresolved after the Department Director' s decision, the parties may proceed 
to li t igation. Any di spu te, acti on or proceeding arising out of or related to thi s Agreement will be 
exc lusive ly comm enced in the state courts of Lee County, Florida, or where proper subject matter 
jurisdi cti on ex ists in the United States District Court fo r the Middle District of Florida. Each party 
irrevocably subm its and waives any objections to the exclusive personal jurisdiction and venue of 
such courts, inc luding any objection based on fo rum non conveniens. This Agreement and the rights 
and obligations of the parties shall be governed by the laws of the State of Florida without regard to 
its conflict of laws principles. Unl ess otherwise agreed in writing, Prov ider will be required to 
continue a ll obligati ons under this Agreement during the pendency of claim or d ispute inc luding, but 
not limi ted to, actua l peri od of mediat ion or j udi cial proceed ings. 

e. Either Party may at any time commence forma l court proceed ings, which shall be immediate ly 
communicated, and will end the in forma l Dispute Reso lution process as descri bed in paragraph 
a-c above. 
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ARTICLE XIII: NOTICES 

Official notices concerning thi s Contract will be directed to the fo ll owing authorized representatives: 

PROVIDER: 

Name: J. Scott Eller 

Title: Chief Executi ve Officer 

Agency: CASL Inc. 

Address: 1 North Tuttle Ave #5 

Sarasota, FL 34236 

Telephone: 941-225-2373 

Fax: 94 l-366-0033 

E-Mail : scott.eller@caslinc.org 

Title 

COUNTY: 

Name: ----'-A-=-t=t1=1 :'-'D=-=-e=n=is'"""e--'B"-e""'l-'-1 _____ _ 
Title: Contract Speciali st 

Agency: Human and Veteran Services 
Address: 2440 Thompson Street 

Fort Myers, Florida 3390 I 

Te lephone: (239) 533-793 5 

Fax: (239) 533-7960 

E-Mail : dbell@leegov.com 

Title 

In the event that either party des ignates different representati ves after execution of thi s contract, notice 
of the name and address of the new representative will be rendered in writing by authorized offi cer of 
PROVIDER to the COUNTY. 

ARTICLE XIV: SPECIAL PROVISIONS 

If needed, PROVIDER may be ca lled upon to ass ist the COUNTY during a natural disaster or 
emergency. This includes the use of the PROVIDER'S fac ili ty to ass ist with Emergency Food Stamp 
pre registration if fac ility is operational and computer terminals are available. PROVIDER will be 
responsible to noti fy United Way 2 11 immediately after a disaster dec laration if the location is 
accessible and operati onal and of any PROVIDER staff who are ava ilable to ass ist with recovery 
efforts. 

ARTICLE XV: ALL TERMS AND CONDITIONS INCLUDED 

This contract and its attachments, and any exhibits referenced in sa id attachments, together with any 
documents incorporated by reference, contain all the terms and condi tions agreed upon by the parties. 
There are no prov isions, terms, conditions, or obligations other than those conta ined herein, and thi s 
contract shall supersede all previous communications, representati ons, or agreements, either verbal or 
written between the parties. If any term or provision of thi s contract is lega lly determined unlawful or 
unenfo rceable, the remainder of the contract shall remain in full fo rce and effect and such terms or 
prov isions shall be stricken. 
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IN WITNESS THEREOF, PROVIDER and COUNTY have caused this 17-page contract and all 
Contract Exhibits and Attachments as indicated on next page to be executed by their undersigned 
officials as duly authori zed. 
PROVIDER: COUNTY: LEE COUNTY 

By: £[r, ~fl)" C 
Name (print) 

(Signti:fd.ff:Jized officer) 

Title 

dY/B't/MLi 
Date 

ST A TE OF FLORIDA 
COUNTY OF LEE 

The fo rego ing instrument was acknowledged 
before me this _3._ day of AP" ~ I , 20 19, 

' 
by, -::S: Sc.oft G.//er-
who is e.ersonal ly known to me or who has 
produced -~ _____ as identification 
and who ci-dfd (□ did not) take an oath. 

NOTARY~ 
By: ~ 

N6tary of Public (Signature) 

Name (typed) 

...... ~-;;._~·~~··•... APRIL DONALDSON 
/"[,]• ~!'""\ Notary Public - State of Florida 
I·: · i Commission # GG 158528 
\~1' (,fr/ My Comm. Expires Nov 7. 2021 

·• .••• ~~ :.':-~···· Bonded :hrougn Najona, No1ary Assn. 

By: Brian Hamman 

a: ~.~~ 
(Signature of au thorized officer) 

Board of County Commissioners 
Title - Vice Chair 
5/21/2019 

Date 

Date: (JS- d:d---(Cf 
OFFICE of the COUNTY ATTORNEvl 
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Lee County Human and Veteran Services 

CONTRACT EXHIBITS & ATTACHMENTS 

Applicable items are checked. If item is not checked, it does not apply to this contract. 

EXHIBITS 

[RI Exhibit 1 

[RI Exhibit 2 

[RI Exhibit 3 

Exhibit 4 

[RI Exhibit 5 

[RI Exhibit 6 

[RI Exhibit 7 

Exhibit 8 

Exhibit 9 

[RI Exhibit 10 

(Reg u ired Reports/Documentation): 

Payment Request 

Program/Demographics/Beneficiary Report 

Performance Measures Report 

Unit Cost Analysis Report 

Annual Progress Report or Closeout Report 

Certificates of Insurance 

Statement of Work/Property Roster 

Declaration of Restrictive Covenant 

Annual Certification of Continued Operation (ESG) 

Board of Directors Roster 

ATTACHMENTS 

[RI ATTACHMENT A- HUD Grant Agreement with Department of 
Housing & Urban Development Federal Register 



Mail or Drop off to : 

Lee County Department of Human Services 
Attention: Denise Bell Contract Specialist 

2440 Thomoson Street 

Fort Mvers FL 33901 

PH: 239-533-7935 
E~Mail : dbell@leegov.com 

FY 2019/2020 
A. Approved Budget B. Approved Annual 

Categorfes (see attached Budget Amount 
detail) 

RENTAL ASSISTANCE 
(with Rental Assistance 
Admin) $ 149,004.00 

GRANT 
ADMINISTRATION $ 3,990.00 

I 

Total: $ 152,994.00 

C. Balance Forward 
end of prior month 

$ 149,004.00 

s 3,990.00 

$ 152,994.00 

PROVIDER: By signing below, I certify that the work and/or services 
provided and reported in Exhibit 1 are for uncompensated expenses/units, 
and have been completed and/or delivered lo the best of my knowledge. I 
further attest that payment has been made in accordance with all applicable 
statutes, regulations and approved County contract. I understand that 
knowingly providing false information could result in investigation and 
prosecution. 

Signature of 
Authorized Official: 

Date aooroved: 

I I 

Revised and Effective 1214/07 

EXHIBIT 1 
PAYMENT REQUEST 

Line Item Contract 

~ 
Rental Assistance Program 

FL0267L4D031811 
Report Date: 

Report Period : 

Che<:k appropriate line: 
__ eguar eIm ursemen R I R . b 

Final Reimbursement 

0 . Total Pa id E. Remaining Balance 
Expenditures for End of Reporting Period 
Reporting Period (Col. C-0) 

$ 149,004 .00 

s 3,990.00 

$ 152,994.00 

$ 

-

Agenc y: CASL. Inc. 

Mailing Address: 1 North Tuttle Ave #5 

Sarasota FL 34236 

239-980-0678 

~ 

HUD match requirement is 25% 
F. Total Match G. Total Match H. Total Match 

Expenditures End of Expenditures for Expenditures Year to 
Prior Month Reporting Period Date (Column F+G) 

$ 

$ 

$ $ $ 

FOR LEE COUNTY USE ONLY 
By signing below, I certify that to the best of my knowledge and 

abi lities, the work and/or services provided have been inspected , 
moni tored or reviewed and appear to be in compliance with all 

applicable statutes, regulations, and approved County contract. 

Authorized Bv : 

Aooroved Amount: 

Date Approved: 

---



EXHIBIT 2 
MONTHLY 

PROGRAM/DEMOGRAPHICS/BENEFICIARY REPORT 

PROVIDER NAME: Community Assisted & Supported Living Inc., (CASL) 

PROGRAM: Continuum of Care (Coe) RENTAL ASSISTANCE 

HUD AGREEMENT#: # FL0267L4D031811 DUE: 20TH OF EACH MONTH 

Input and submit demographic and program information on a monthly basis in the Client 

Services Network (CSN), the designated Homeless Management Information System (HMIS) as 

required of all HUD CoC funded programs. Generate the Active Clients No Names Report with 

CSN client ID number and submit with Exhibit 1 (payment request) on a monthly basis . Reports 

are not to contain sensitive information such as client names and social security numbers. 

All payment back up documentation pertaining to a specific client is to include the client CSN ID 

number in place of client name or social security number. Client names and/or social security 

numbers must be redacted in supporting documentation. 
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Exhibit 3 

LEE COUNTY CONTINUUM OF CARE GOVERNING BOARD 

DEFINED PERFORMANCE MEASURES 

Provider Name: Community Assisted & Supported Living, Inc. (CASL) 

Program: RENTAL ASSISTANCE HUD Grant Agreement# FL0267L4D031811 

Provider is required to input data such as client demographic information, homeless status, and number of referrals, 

successful linkages to community based services and other required outcomes information in the HMIS system on an 

ongoing basis during the operating year. The following program performance measures are target goals set by the Lee 

County CoC Board to achieve for this contract period. 

Achievement of Performance Measures will be verified with the HMIS Annual Progress Report (APR) completed at the 

end of the operating year; additionally the following report card will be generated with compiled outcomes to be 

reviewed by the Ranking Committee on a quarterly basis . 
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EXHIBIT 5 
ANNUAL PROGRESS REPORT {APR} 

PROVIDER NAME: Community Assisted & Supported Living, Inc. (CASL) 

PROGRAM: RENTAL ASSISTANCE 

HUD GRANT#: FL0267L4D031811 

DUE: April 30, 2020 PAGE: 1 of 2 

HUD requires each Continuum of Care (Coe) to utilize a Homeless 
Management Information System (HMIS) to collect client-level data and 
data on the provision of housing and services to homeless individuals and 
families. Lee County uses the Client Services Network (CSN) software 
program to collect this data . TSA will utilize CSN to collect client-level 
data/demographics for individuals and families referred to or entering the 
agency. All data is to be entered on a regular and ongoing (minimum of 
monthly) basis for all program participants. 

The information input into CSN throughout the contract term will be 
utilized to generate the APR at the end of the contract. Final data input is to 
be completed within 30 days after contract expiration, April 30, 2020. The 
following financial summary and program narrative form is to be completed 
by the agency and due April 30, 2020. 

The Coe APR Guidebook for Coe Grant-Funded Programs is available for 

additional guidance at; www.hudexchange.info/e-snaps/guides/apr/ 

1 



EXHIBIT 5 
ANNUAL PROGRESS REPORT {APR} 

EXHIBIT 5 

ANNUAL PROGRESS REPORT (APR) 

APR FOR PROGRAM CONTRACT# 

AWARD (Contra ct ) PERIOD: 

Q .28 FINANCIAL INFORMATION/TOTAL EXPENDITURES FOR THE GRANT PERIOD 

SUPPORTIVE SERVICES 

Assessme nt of Service Needs 

M oving Cost s 

Case Management 

Child Care 

Education Services 

Employment Assistance 

Food 

Housing/Counsel ing Services 

Lega l Se rvices 

Life Skills 

M e ntal Hea lth Services 

Outpatient Health Services 

Outreach Services 
Substance Abuse Treatment Services 

Transpo rtation 

Utili ty Deposits 

Supportive Services Subtota l $ 

LEASING, RENTAL ASSISTANCE, OPERATING § 
Short/Medium Term Rental Assistance (RRH) 

Long Term Renta l Ass istance 

Operating Costs 

Subtotal $ -

ADMINISTRATION 

Agency l 
DHVS 

Subtotal Admini--$------~ ~------~ 
TOTAL EXPENDITURES $ 

M atch % Met MATCH (figure reported on final pmt request)~------~ 

In~~~: ~:~:~1-1-------+--------, 
Total Match $ #DIV/0! ~------~~-------~ 

Q29. Performance • Accomplishment 

Please describe a ny sign ificant accomplishm ents achieved by yo ur program during the operati ng yea r . Requires Narrative . 

Q30. Additiona l Comments 

Please provide any addit ional commnet s o n othe r areas o f the APR that need explanations, such as a d i ffe rence in anticipa ted & actual program o utputs or bed uti li zati on . 

2 



Client#· 1899524 131COMMUASS1 

ACORD,. CERTIFICATE OF LIABILITY INSURANCE I DATE (MM/DD/YYYY) 

2/07/2019 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and con~itions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer any rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER "u"'"" NAME: 
McGriff Insurance Services 

r:,gNNEo Ext): 407 691-9600 I rie~, No): 888-635-4183 
PO Box 4927 E-MAIL 

Orlando, FL 32802-4927 
ADDRESS: 

INSURER(S) AFFORDING COVERAGE NAIC # 
407 691-9600 

INSURER A: Philadelphi:i lndomnity lns ur.anco Co. 18058 
INSURED INSURER B : 

Community Assisted and Supported Living 
INSURER C : 

Inc dba Renaissance Manor 
1 N Tuttle Ave., #5 

INSURER D : 

Sarasota, FL 34237 
INSURER E : 

INSURER F : 

COVERAGES CERTIFICATE NUMBER· REVISION NUMBER· 
THI S IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITH STANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHI CH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLI C IES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS , 
EXCLU SIO NS AND CONDITIONS OF SUCH POLI CIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLA IMS. 

INSR 
TYPE OF INSURANCE 

ADDL SUBR POLICY EFF (:~hJg;<M~, LTR INSR WVD POLICY NUMBER (MM/DD/YYYY) LIMITS 

COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ -
□ CLAIMS-MADE □ OCCUR ~~~~~~$9E~~~WrP.nce\ $ 

- MED EXP (Any one person) $ 

PERSONAL & ADV INJURY $ -
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ =7 □ PRO- D Loc POLICY JECT PRODUCTS· COMP/OP AGG $ 

OTHER: $ 

AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT 
- /Ea accident\ $ 

ANY AUTO BODILY INJURY (Per person) $ - OVvNED 
~ 

SCHEDULED - AUTOS ONLY AUTOS BODILY INJURY (Per accident) $ 
-HIRED NON-OVvNED PROPERTY DAMAGE $ - AUTOS ONLY - AUTOS ONLY /Per accident\ 

$ 

UMBRELLA LIAB H OCCUR EACH OCCURRENCE $ - EXCESS LIAB CLAIMS-MADE AGGREGATE $ 

DED I I RETENTION $ $ 
WORKERS COMPENSATION 

l~~fTIITF I l~JH-
AND EMPLOYERS' LIABILITY 
ANY PROPRIETOR/PARTNER/EXECUTIVE□ E.L. EACH ACCIDENT $ 
OFFICER/MEMBER EXCLUDED? N I A 
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE $ 

~~sc:iftfii~ ~:igPERATIONS below E.L. DISEASE - POLICY LIM IT $ 

A Flexi Plus Five PHSD1400527 11/20/2018 11/20/2015 $1,000,000 

See Below for Limits 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD 101 , Additional Remarks Schedule, may be attached if more space is required) 

Locations: 1338-1340 San Souci Drive, Ft Myers FL 33919 ; 1342-1344 San Souci Drive, Ft Myers FL 33919; 

1346-1348 San Souci Drive, Ft Myer FL 33919; 1334-1336 San Souci Drive, Ft Myers FL 33919; 1350-1352-1354 

San Souci Drive, Ft Myers FL 33919; 3821 Broadway, Ft Myers FL 33901; 3845 Broadway, Ft Myers FL 33901; 

3827 Broadway, Ft Myers FL 33901; Lots 18, Block B , Ft. Myers, Ft Myers FL 33901; 302 Danley Drive, Ft 

Myers FL 33907; 801 Zana Drive, Ft Myers FL 33905 

(See Attached Descriptions) 

CERTIFICATE HOLDER CANCELLATION 

Lee County Board of County SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DA TE THEREOF, NOTICE WILL BE DELIVERED IN 

Commissioners ACCORDANCE WITH THE POLICY PROVISIONS. 

P.O. Box 398 

Fort Myers, FL 33902 AUTHORIZED REPRESENTATIVE 

I 
~~~ 

© 1988-2015 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2016/03) 1 of 2 The ACORD name and logo are registered marks of ACORD 
#S22913134/M22913079 SAPU 



DESCRIPTIONS (Continued from Page 1) 

•• Supplemental Name •• 

First Supplemental Name applies to all policies - Community Assisted and Supported Living , Inc. , dba 

Renaissance Manor; Additional Named Insured : Community Affordable Supported Living , Inc. 

Policy# PHSD1400527 - : Community Affordable and Supported Living , Inc . 

Limits of Liability: 
(A) Part 1, D&O Liability : $1 ,000,000 each Policy Period . 
(B) Part 2, Employment Practices : $1 ,000,000 each Policy Period. 
(C) Part 3, Fiduciary Liability: $1,000,000 each Policy Period . 
(D) Part 4, Workplace Violence : $1 ,000,000 each Policy Period. 
(E) Part 5, Internet Liability : $0 each Policy Period . 
(F) Aggregate, All Parts: $1 ,000,000 each Policy Period. 

4. Retention: 

(A) Part 1, D&O Liability: $5,000 for each Claim under Insuring Agreement B & C. 
(B) Part 2, Employment Practices: $5,000 for each Claim. 
(C) Part 3, Fiduciary Liability: $0 for each Claim. 
(D) Part 4, Workplace Violence: $5,000 for each Workplace Violence Act. 
(E) Part 5, Internet Liability: $0 for each Claim . 

SAGITTA 25.3 (2016/03) 2 of 2 

#S22913134/M22913079 



Client#· 1899524 131COMMUASS1 

ACORD,. CERTIFICATE OF LIABILITY INSURANCE I DATE (MM/DD/YYYY) 

1/24/2019 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer any rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER ~Xll~~CT 

McGriff Insurance Services rA~8NJo Extl : 407 691-9600 I ft,~ Nol: 888-635-4183 
PO Box 4927 E-MAIL 

ADDRESS: 
Orlando, FL 32802-4927 

INSURER(S) AFFORDING COVERAGE NAIC # 

407 691 -9600 
INSU RER A : Nationwide Mutu::i l Fire Insurance Co. 23779 

INSURED IN SUR ER B : Nati onwide Mutual Insurance Company 23787 
Community Affordable Supported Living In 

INSU RER C : Synorgy Insurance Company 12773 

INSURER D : 
1 N Tuttle Ave. , #5 

INSURER E : 
Sarasota, FL 34237 

INSURER F : 

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER: 3 
THI S IS TO CERTIFY THAT THE POLICIES OF INSURANCE LI STED BELOW HAVE BEEN ISSU ED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIO D 
INDICATED . NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT W ITH RE SPECT TO WHICH T HIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN , THE INSURANCE AFFORDED BY THE POLI CIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TE~MS. --
EXCLUSIO NS AND CONDITIONS OF SUCH POLIC IES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

IN SR 
TYPE OF INSURANCE 

ADDL SUBR POLICY EFF POLICY EXP 
LIMITS LTR INSR WVD POLICY NUMBER !MM/DD/YYYYl IMM/DD/YYYYl 

A X COMMERCIAL GENERAL LIABILITY * GL000005298AL 05/22/2018 05/22/2019 EACH OCCURRENCE s1 000 000 -
~ CLAIMS-MADE [!] OCCUR SA~Ar?,H?ERENTED R Ml Ea occurrence) s100 000 -

- MED EXP (Any one person) s5 000 
PERSONAL & ADV INJURY - s1,000,000 

GEN'L AGGREGATE LI MIT APPLIES PER: GENERAL AGGREGATE s2,000,000 P1 □ PRO- □ LOC s2,000,000 POLICY JECT PRODUCTS - COMP/OP AGG 

OTHER: $ 

B AUTOMOBILE LIABILITY BA000005301 AL 05/22/2018 05/22/2019 COMBINED SINGLE LIMIT s1 ,000,000 !Ea accident) -X ANY AUTO BODILY INJURY (Per person) $ 
>-- OWNED 

-
SCHEDULED 

AUTOS ONLY AUTOS 
BODILY INJURY (Per accident) $ 

>-- -
X HIRED X NON-OWNED PROPERTY DAMAGE $ AUTOS ONLY AUTOS ONLY /Per accident\ >-- -
X Drive 0th Car $ 

B 2 UMBRELLA LIAB ~ OCCUR CMB0000005299AL ~5/22/2018 05/22/2019 EACH OCCURRENCE s1 000 000 
EXCESS LIAB CLAIMS-MADE AGGREGATE s1 000 000 
oED I xi RETENTION so $ 

C WORKERS COMPENSATION WC 100000594118 ~9/23/2018 09/23/2019 X l~~fm n c I l~JH-
AND EMPLOYERS' LIABILITY y / N 

s500 000 ANY PROPRIETOR/PARTNER/EXECUTIVEW E. L. EACH ACCIDENT 
OFFICER/MEMBER EXCLUDED? y N / A 
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE s500 000 
If yes, describe under 

E.L. DISEASE - POLICY LIMIT s500 000 DESCRIPTION OF OPERATIONS below 

B Professional Liab PL0000005300AL ~5/22/2018 05/22/20H 1,000,000 

DESCRIPTION OF OPERATIONS / LOCATIONS I VEHICLES (ACORD 101, Addit ional Remarks Schedule, may be attached if more space is requi red) 

*Blanket Additional Insured Status is granted with respects to General Liability if required by written 
contract per "Human Services Liability Endorsement" Form CG7308 (09 -13) 

CERTIFICATE HOLDER CANCELLATION 

Lee County Board of County SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCEL LED B EFORE 
THE EXPIRATION DATE THEREOF, NOTICE WIL L BE DELIVER ED IN 

Commissioners ACCORDANCE WITH THE POLICY PROVISION S. 

P.O. Box 398 
Fort Myers, FL 33902 AUTHORIZED REPRESENTATIVE 

I 
~0,..¢~ 

© 1988-2015 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2016/03) 1 of 1 The ACORD name and logo are registered marks of ACORD 
#S22820920/M22456363 MOCO 



Client#· 1899524 131COMMUASS1 

ACORD™ CERTIFICATE OF LIABILITY INSURANCE I DA TE (MM/DDIYYYY) 

5/22/2018 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER($), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed . 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer any rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER I 
ij~~i~cT 

BB&T Insurance Services, Inc. rigNJ'o Ext\: 407 691-9600 I /AIC Nol: 888-635-4183 
PO Box 4927 E-MAIL 

ADDRESS: 
Orlando, FL 32802-4927 

INSURER(S) AFFORDING COVERAGE NAIC # 
407 691-9600 

INSURER A : Nationwide Mutual Firo Insu rance Co. 23779 

INSURED INSURER B : Nationwide Mutual Insurance Company 23787 
Community Assisted and Supported Living 

INSURER C: Synergy lnsur.anco Company 12773 
Renaissance Manor 

1693 Main Street, #A 
INSURER D: 

INSURER E: 
Sarasota, FL 34236 

INSURER F : 

COVERAGES CERTIFICATE NUMBER: (1) GL BAI REVISION NUMBER: 

THI S IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLIC IES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR TYPE OF INSURANCE ADDL SUBR POLICY EFF POLICY EXP LIMITS LTR INSR WVD POLICY NUMBER IMM/DD/YYYYl IMM/DDIYYYYl 

A X COMMERCIAL GENERAL LIABILITY * GL000005298AL 05/22/2018 05/22/2019 EACH OCCURRENCE s1 000 000 
t---

~ CLAIMS-MADE [!] OCCUR DAMAf?;'£ WtENTED PREMI S Ea occurrence) s100 000 
t---

t---
MED EXP (Any one person) $5,000 
PERSONAL & ADV INJURY $1,000,000 

t---

GEN'L AGGREGATE LIMIT APPLI ES PER: GENERAL AGGREGATE $2,000,000 Fl □ PRO- OLoc s 2,000,000 POLICY JECT PRODUCTS - COMP/OP AGG 

OTHER: $ 

B AUTOMOBILE LIABILITY BA000005301AL 05/22/2018 05/22/2019 COMBINED SINGLE LIMIT 
s1,000,000 /Ea accidenll 

t---

X ANYAUTO BODILY INJURY (Per person) $ 
t---

OWNED 
~ 

SCHEDULED 
AUTOS ONLY AUTOS BODILY INJURY (Per accident) $ 

f-- HIRED t---
NON-OWNED PROPERTY DAMAGE X AUTOS ONLY X AUTOS ONLY /Per accident) $ 

f-- f--

X tlrive 0th Car $ 

B ~ UMBRELLA LIAB ~ OCCUR C MB0000005299AL ~5/22/2018 05/22/2019 EACH OCCURRENCE s1 000 000 
EXCESS LIAB CLAIMS-MADE AGGREGATE $1 000 000 
DED I XI RETENTION sO $ 

C WORKERS COMPENSATION WC100000000594117 ~9/23/2017 09/23/2018 X l~~fnJTF I l~JH-
AND EMPLOYERS" LIABILITY 
ANY PROPRIETOR/PARTNER/EXECUTIVE~ EL EACH ACCIDENT $500 000 
OFFICER/MEMBER EXCLUDED? y NIA 
(Mandatory in NH) E.L. DISEASE· EA EMPLOYEE s500 000 

~m:~ftffi~ otOPERATIONS below E.L. DISEASE - POLICY LIMIT s500 000 
B Professional PL0000005300AL 05/22/2018 05/22/20H 1,000,000 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD 101 , Additional Remarks Schedule, may be attached if more space is required) 
*Additional Insured Status is granted with respects to General Liability if required by written contract 

per "Human Services Liability Endorsement" Form CG7308 (09-13) 

** Workers Comp Information ** 

Voluntary Compensation 
Proprietors/Partners/Executive Officers/Members Excluded: Scott Eller, CEO 

CERTIFICATE HOLDER CANCELLATION 

Lee County Board of County 
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DA TE THEREOF, NOTICE WILL BE DELIVERED IN 

Commissioners ACCORDANCE WITH THE POLICY PROVISIONS. 

P.O. Box 398 

Fort Myers, FL 33902 AUTHORIZED REPRESENTATIVE 

I ~~~ 
© 1988-2015 ACORD CORPORATION. All rights reserved . 

ACORD 25 (2016/03) 1 of 1 The ACORD name and logo are registered marks of ACORD 
#S20069281/M20069213 PSBE 



EXHIBIT 6 
CERTIFICATES OF INSURANCE 

Insert Certificates of Insurance naming 
Lee County Board of County Commissioners 

as 

Certificate Holder 

Name and address for Certificate Holder should be: 
Lee County Board of County Commissioners, 
P.O. Box 398, Fort Myers, FL 33902. 

as required in Article VIII of the Contract, for the following 
policies: 

0- Worker's Compensation 
0- General Liability 
0- Business Auto Liability 
0- Directors & Officers Liability 
0 - Fidelity Bonding 

The General Liability Policy Certificate must name 

''Lee County, a political subdivision and Charter 
County_ of the State of Florida, its agents, employees, 

and public officials" 

as 

"Additional Insured" 

S:\INTS VCS\Standard Forms\Contracts, Exhibits\Exhibits\Exhibit 6 Certificate Insurance.doc 



EXHIBIT 7 
STATEMENT OF WORK-PROGRAM DESCRIPTION 

PROVIDER (SUBRECIPIENT) NAME: Community Assisted & Supported Living, Inc. (CASL) 

PROGRAM: RENTAL ASSISTANCE .. 

HUD Continuum of Care GRANT No.: FL0267L4D031811 

Corresponding HUD Application: 2018 application submitted on 9/12/18 with additional 
expansion project application. 

The activities and services being provided by the sub recipient are explained and defined in the corresponding 
Proj ect Application identified above which is completed by the sub recipient and submitted with the COC 
application. The fo llowing information was extracted and summarized from the above noted application 
and/or the l ee County CoC Governing Board Written Standards. Any Further information regarding the 
statement of work and program details can be found in agency application to HUD. 

I. PROJECT DESCRIPTION - Located at 3B of HUD Application -

CASL's miss ion is to provide c lean, safe, affordable housing to low income individuals w ith 
di sabilities. CASL serves di sabled populations that are largely designated with a severe and 
persistent mental illness health diagnosis. Funding will prov ide rental ass istance to he lp res idents 
ma inta in permanent supportive housing based on a housing first model with wrap around case 
management to the c lient. CASL offers one-on-one ass istance, advice and referrals fo r 
appropriate services upon assessment of the bas ic needs of our res idents through case 
management. Each res ident is encouraged to deve lop and achi eve personal goals within three 
distinct program objectives: 1) to obta in and rema in in perm anent housing; 2) to achieve self­
determinati on and 3) to increase skill s and income. CASL homes include utilities, maintenance, 
furni shings, (including di shes, towe ls, sheets and to iletries), and individua l case management/ li fe 
skill services which he lp to direct the res ident toward se lf-determinati on and independence. As a 
result they are able to utilize the community resources and to enj oy the services and amenities 
offered by the county while dramatica ll y reduc ing the occurrence of homelessness, acute care or 
forensic systems. Thi s ass istance greatl y a ids res idents to maintain the ir in-dependency and 
enables them the opportunity to contribute to our community. 

Client Prioritization 

The fo llow ing priorities were established by the Lee County CoC to ensure that Lee 
County 's most vulnerabl e populations and high users of resources are quickly 
trans itioned into rapid re-housing. Individuals w ith a score of 4 to 7 and fa milies with a 
score of 4 to 8 on the VI-SPDAT will be recommended for placement into rapid re­
hous ing. Individua ls and famili es scoring above 8 and famili es scoring above 8 on the 
VI-SPDA T may al so be recommended fo r placement into rapid re-housing w ith the 
approva l of the agency admini strating the project. For further informat ion, refer to the 
Written Standard s and Coordinated Entry Po lic ies and Procedures fo r Lee County 



EXHIBIT 7 
STATEMENT OF WORK-PROGRAM DESCRIPTION 

This project is funded under the McKinney-Vento regulations and must serve homeless 
individuals as identified by HUD regulati ons. The numbers identified here are the minimum 
requirement to be served by thi s program . Sub-recipients should serve additiona l elig ible 
c lients as the need ari ses and fill vacancies in a timely manner. 

II. PROGRAM COMPONENT: 
IBJ Renta l Ass istance - Support ive Housing Program . 

III. HOUSING TYPE - Located at 4b of HUD Application 

► Housing type identified: Single Family Homes/townhouses/duplexes 
► Number of units identified fo r thi s project: 12 -----
► Number of beds identified fo r thi s proj ect: -=2-'--7 __ _ 
► Number of beds dedicated fo r the Chronic Homeless : 3 -----

IV. Ratio of staff to clients: There is no predetermined ratio of staff to c lients as it is 
dependent on the phase and level of need of each c lient. Provider must provide adequate staff to 
ensure that the appropriate level of service is offered to each c lient based on the ir need and those 
perfo rmance outcomes as identified in Question 6A of the Application can be sati sfi ed. The ratio 
will be reviewed and va lidated during monitoring. 

V. Type of Contract: Thi s is a line item contract. The foll owing items/services are funded 
under the HUD agreement. Eli gible expenses must adhere to requirements of 24 CFR 578.5 5. 
Specific expenses requested to be funded are identified in , 6A- Funding Request, of application. 

□ Supportive Services 
IBJ Renta l Assistance 
IBJ Admini stration 



CASL Rental Assistance Property Roster 
Effective 4/1/2019 

ADDRESS 
1336 San Souci Dr #1 Ft. Myers, FL 33919 801 Zana Drive #1 Ft. Myers, FL 33905 

1338 San Souci Dr #1 Ft. Myers, FL 33919 801 Zana Drive #2 Ft. Myers, FL 33905 

1338 San Souci Dr #2 Ft. Myers, FL 33919 801 Zana Drive #3 Ft. Myers, FL 33905 
1340 San Souci Dr Ft. Myers, FL 33919 801 Zana Drive #4 Ft. Myers, FL 33905 

1342 San Souci Dr #1 Ft. Myers, FL 33919 111 SE 24th Ave #2 Cape Coral, FL 33914 
1342 San Souci Dr #2 Ft. Myers, FL 33919 111 SE 24th Ave #3 Cape Coral, FL 33914 

1344 San Souci Dr Ft. Myers, FL 33919 113 SE 24th Ave #1 Cape Coral, FL 33914 
1346 San Souci Dr #1 Ft. Myers, FL 33919 113 SE 24th Ave #2 Cape Coral, FL 33914 
1346 San Souci Dr #2 Ft. Myers, FL 33919 113 SE 24th Ave #3 Cape Coral, FL 33914 
1348 San Souci Dr Ft. Myers, FL 33919 5236 Coronado Pkwy #1 A Cape Coral, FL 33914 
1350 San Souci Dr #1 Ft. Myers, FL 33919 5236 Coronado Pkwy #1 B Cape Coral, FL 33914 
1350 San Souci Dr #2 Ft. Myers, FL 33919 5236 Coronado Pkwy #2 A Cape Coral, FL 33914 
1352 San Souci Dr #1 Ft. Myers, FL 33919 915 SE 31st Terr #1 Cape Coral, FL 33904 
1352 San Souci Dr #2 Ft. Myers, FL 33919 915 SE 31st Terr #2 Cape Coral, FL 33904 

301 Center Rd #1 A Ft. Myers, FL 33907 915 SE 31st Terr #3 Cape Coral, FL 33904 

301 Center Rd #1 B Ft. Myers, FL 33907 4017 SW 2nd Court #1 Cape Coral, FL 33914 

301 Center Rd #2 A Ft. Myers, FL 33907 4017 SW 2nd Court #2 Cape Coral, FL 33914 

301 Center Rd #2 B Ft. Myers, FL 33907 4017 SW 2nd Court #3 Cape Coral, FL 33914 
301 Center Rd #2 C Ft. Myers, FL 33907 4017 SW 2nd Court #4 Cape Coral, FL 33914 
302 Danley Dr. Bldg #1 Rm 2 Ft. Myers, FL 33907 4508 Skyline Blvd Rm 1 Cape Coral, FL 33914 
302 Danlev Dr Bldg #2 Rm 1 Ft. Myers, FL 33907 4508 Skyline Blvd Rm 2 Cape Coral, FL 33914 
302 Danley Dr Bldg #2 Rm 2 Ft. Myers, FL 33907 4510 Skyline Blvd Rm 1 Cape Coral, FL 33914 
302 Danley Dr Bldg #2 Rm 3 Ft. Myers, FL 33907 4510 Skyline Blvd Rm 2 Cape Coral, FL 33914 
1820 Paul Street #1 Ft. Myers, FL 33901 4510 Skyline Blvd Rm 2 Cape Coral, FL 33914 
1820 Paul Street #2 Ft. Myers, FL 33901 

1820 Paul Street #3 Ft. Myers, FL 33901 

1820 Paul Street #4 Ft. Myers, FL 33901 
3827 Broadway #1 C Ft. Myers, FL 33901 

3845 Broadway #1 B Ft. Myers, FL 33901 



EXHIBIT 10 

CURRENT BOARD OF DIRECTORS ROSTER 

Board of Directors roster must include the fo llowing: 

• Names 
• l nd ication of Officers 
• Addresses 
• Occupations 
• Term of each Director 
• Effective Date of Roster 

S:\INTSVCS\Supportive Housing\CASL-Ren Manor\Executed in 2018\SAN SOUCI FL0265\EXHIBIT 10 
Board of Directors .docx 



COMMUNITY AFFORDABLE SUPPORTED LIVING, INC. 
COMMUNITY ASSISTED & SUPPORTED LIVING, INC. 

Scott Eller, President & CEO 
1401 16th Street 
Sarasota, Fl 34236 
October 1998 - Present 

Rebecca U. Stoner, President 
CPA-Senior Accountant 
Kerkering, Barberio, & Co., PA 
1990 Main St., Suite 801 
Sarasota, Fl. 34232 

C.A.S.L. -
BOARD OF DIRECTORS 

2018-2020 

February 5, 2018 - February 5, 2020 

Harold Hedley, Vice President 
Non-Profit Executive/Retired 
1401 16th Street 
Sarasota, Fl. 34236 
February 5, 2018 - February 5, 2020 

Steve Armstrong, Treasurer 
Business Owner 
P. 0. Box 19114 
Sarasota, FL 34236 
Steve's Pest Control 
February 5, 2018 - February 5, 2020 

Diane Kreisman 
2232 Bahia Vista Street, Unit A-6 
Sarasota, FL 34233 
February 5, 2018 - February 5, 2020 

Richard A.Ulrich, Esq . 
Attorney · 
2940 South Tamiami Trail 
Sarasota, FL 34239 
February 5, 2018 - February 5, 2020 

Danny Bilyeu 
City Commissioner/Legislative Aide/Non Profit Management 
1 N. Tuttle Ave 
Sarasota, Fl. 34237 
May 25, 2017 - May 24, 2019 



Lee County Advisory Board - Non Voting 

Domingo Valladares 
February 5, 2018 - February 5, 2020 

Daleen O'Dell 
Real Estate Broker 
February 5, 2018 - February 5, 2020 

Karen Hawes 
County Manager/Retired 
February 5, 2018 - February 5, 2020 

Belinda Smith 
Public Defenders Office/Retired 
February 5, 2018 - February 5, 2020 
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DEPARTMENT OF HOUSING AND 
URBAN DEVELOPMENT 

24 CFR Part 578 

[Docket No. FR-5476-1-01] 

RIN 2506-AC29 

Homeless Emergency Assistance and 
Rapid Transition to Housing: 
Continuum of Care Program 

AGENCY: Office of tho Assistant 
Secretary for Community Planning and 
Development, HUD. 
ACTION: Interim rule. 

SUMMARY: The Homeless Emergency 
Assistance and Rapid Transition to 
Housing Act of 2009 (HEARTH Act), 
enacted into Jaw on May 20, 2009, 
consolidates tlu·ee of the separate 
homeless assistance programs 
administered by HUD under the 
McKinney-Vento Homeless Assistance 
Act into a single grant program, and 
revises the Emergency Shelter Grants 
program and renames it the Emergency 
Solutions Grants program. The HEARTH 
Act also codifies in law the Continuum 
of Care planning process, a longstanding 
part of HUD's application process to 
assist homeless persons by providing 
greater coordination in responding to 
their needs. The HEARTH Act also 
directs HUD to promulgate regulations 
for these new programs and processes. 

This interim rule focuses on 
regulatory implementation of the 
Continuum of Care program, including 
the Continuum of Care planning 
process. The existing homeless 
assistance programs that comprise the 
Continuum of Care program are tho 
following: the Supportive Housing 
program, the Shelter Plus Care program, 
and the Moderate Rehabilitation/Single 
Room Occupancy (SRO) program. This 
rule establishes the regulations for the 
Continuum of Care program, and, 
through the establishment of such 
regulations , the funding made available 
for U10 Continuum of Care program in 
the statute appropriating Fiscal Year 
(FY) 2012 funding for HUD can morn 
quickly be disbursed, consistent with 
the HEARTH Act requirements, and 
avoid any disruption in current 
Continuum of Care activities . 
DATES : Effective Date: August 30, 2012. 

Comment Due Date. October 1, 2012. 
ADDRESSES: Interested persons are 
invited to submit comments regarding 
this rule to the Regulations Division, 
Office of General Counsel , 451 7th 
Street SW., Room 10276, Deptirtment of 
Housing and Urban Development, 
Washington, DC 20410- 0500. 
Communications mu.st refer to the above 

docket number and title. There are two 
methods for submitting public 
comments. All submissions must refer 
to the above docket number and title. 

1. Submission of Comments by Mail. 
Commonls may be submitted by mail to 
the Regulations Division, Office of 
General Counsel, Department of 
Housing and Urban Development, 451 
7th Street SW., Room 10276, 
Washington, DC 20410-0500. 

2, Electronic Submission of 
Comments. Interested persons may 
submit comments electronically through 
tl10 Federal eRulemaking Portal at 
www.regulations.gov. HUD strongly 
encourages commenters to submit 
comments eloctronict11ly. Electronic 
submission of comments allows the 
commenter maximum time to prepare 
and submit a comment, ensures timely 
receipt by HUD, and enables HUD to 
make them immediately available to the 
public. Comments submitted 
electronically through the 
www.regulations.gov Web site can be 
viowed by other commenters and 
interested members of the public. 
Commonters should follow the 
instructions provided on that site to 
submit comments electronically. 

Note: To receive consideration as public 
comments, comments must ba submitted 
through one of the two mothods spociflod 
above. Again, all submissions must refor to 
the docket number ond title of the rule. 

No Facsimile Comments. Facsimile 
(FAX) comments are not acceptable, 

Public Inspection of Public 
Comments. All properly submitted 
comments and communications 
submitted to HUD will be available for 
public inspection and copying between 
8 a.m. and 5 p.m. weekdays at the above 
address. Due to security measures at the 
HUD Headquarters building, an advance 
appointment to review the public 
comments must be scheduled by calling 
tho Regulations Division at 202- 708-
3055 (this is not a toll-free number), 
Individuals with speech or hearing 
impairments may access this number 
through TTY by calling the Federal 
Relay Service at 800-877-8339. Copies 
of all comments submitted are available 
for inspection and downloading at 
www.regulations.gov. 
FOR FURTHER INFORMATION CONTACT: Ann 
Marie Oliva, Director, Office of Special 
Needs Assistance Programs, Office of 
Community Planning and Development, 
Department of Housing and Urban 
Development, 451 7th Street SW., 
Washington, DC 20410- 7000; telephone 
number 202-708-4300 (this is not II toll­
free number). Hearing- and speech­
impaired persons may access this 
number through TTY by calling the 

Federal Relay Service at 800-877-8339 
(this is a toll-free number). 
SUPPLEMENTARY INFORMATION: 

Executive Summary 

Purpose of and Legal Authority for This 
Interim Rule 

This interim rule implements the 
Continuum of Care program authorized 
by the Homeless Emergency Assistance 
and Rapid Transition to Housing Act of 
2009 (HEARTH Act). Section 1504 of 
the HEARTH Act directs HUD to 
establish regulations for this program. 
(See 42 U.S.C. 11301.) The purpose of 
the Continuum of Care program is to 
promote comrnunitywide c9mmitment 
to the goal of ending homelessness; 
provide funding for efforts by nonprofit 
providers, and State and local 
governments to quickly rehouse 
homeless individuals and families while 
minimizing the trauma and dislocation 
caused to homeless individuals, 
families, and communities by 
homelessness; promote access to and 
effective utilization of mainstream 
programs by homeless individuals and 
families; and optimize self-sufficiency 
among individuals and families 
experiencing homelessness . 

The HEARTH Act streamlines HUD's 
homeless grant programs by 
consolidating the Supportive [-lousing, 
Shelter Plus Care, and Single Room 
Occupancy grant programs into one 
grant program: The Continuum of Care 
program. Local continuums of care, 
which are community-based homeless 
assistance program planning networks, 
will apply for Continuum of Care grants. 
By consolidating homeless assistance 
grant programs and creating the 
Continuum of Care planning process , 
the HEARTH Act intended to increase 
the efficiency and effocti veness of 
coordinated, community-based systems 
that provide housing and services to the 
homeless. Through this interim final 
rule, HUD will implement the 
Continuum of Care program by 
establishing the framework for 
establishing a local continuum of care 
and the process for applying for 
Continuum of' Caro grants. 

Summary of Major Provisions 

The major provisions of this 
rulemuking relate to how to establish 
and operate a Continuum of Care, how 
to apply for funds under the program, 
and how to use the funds for projects 
approved by HUD. These provisions are 
summarizod below. 

1. Genem/ Provisions (Subpart A}: 
The Continuum of Care program 
includes trnnsitional housing, 
permanent supportive housing for 
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disabled persons, permanent housing, 
supportive services, and Homeless 
Management Information Systems 
(HMIS). To implement the program, 
HUD had to define several key terms . In 
particular, HUD distinguishes between 
"Continuum of Care," "applicant," and 
"collaborative applicant." A 
"Continuum of Care" is a geographically 
based group of representatives that 
carries out the planning responsibilities 
of the Continuum of Care program, as 
set out in this regulation. These 
representatives come from organizations 
that provide services to the homeless, or 
represent the interests of the homeless 
or formerly homeless. A Continuum of 
Care then designates certain 
"applicants" as the entities responsible 
for carrying out tJ10 projects that tJ10 
Continuum has identified through its 
planning responsibilities. A 
"Continuum of Care" also designates 
one particular applicant to be a 
"collaborative applicant." The 
collaborative applicant is the only entity 
that can apply for a grant from HUD on 
behalf of the Continuum that the 
collaborative applicant represents. 

2. Establishing and Operating a 
Continuum of Care (Subpart B): In order 
to be eligible for funds under the 
Continuum of Caro program, 
representatives from relevant 
organizations within a geograpl1ic area 
must establish a Continuum of Care. 
Tho three major duties of a Continuum 
of Ca1'8 are lo: (1) Operate the 
Continuum of Care, (2) designate an 
HMIS for the Continuum of Care, and 
(3) plan for the Continuum of Care. HUD 
has delineated certain operational 
requirements of each Continuum to help 
measure a Continuum's overall 
performance at reducing homelessness, 
in addition to tracking of performance 
on a project-by-project basis. In 
addition, each Continuum is responsible 
for es tablishing and operating a 
centralized or coordinated assessment 
system that will provide a 
r:omprehensi ve assessment of the needs 
of individuals and families for housing 
and services. HUD has also defined the 
minimum planning requirements for a 
Continuum so that it coordinates and 
implements a system that meets the 
needs of the homeless population 
within its geographic area. Continuums 
are also responsible for preparing and 
overseeing un applicutiun for funds. 
Continuums will have to establish the 
funding priorities for its geographic aroa 
when submitting an application. 

3. Application and Grant Award 
Process (Subpart CJ: The Continuum of 
Care grant award process begins with a 
determination of a Continuum's 
maximum award amount. As directed 

by statute, HUD has developed a 
formula for determining award amounts 
that includes the following factors: A 
Continuum's Preliminary Pro Rata Need 
(PPRN) amount; renewal demand; any 
additional increases in amounts for 
leasing, rental assistance, and operating 
costs based on Fair Market Rents, 
planning and Unified Funding Agency 
cost funds, and amounts avai lable for 
bonus dollars. HUD has established 
selection criteria for determining which 
applications will receive funding under 
the Continuum of Care program, 
Recipients awarded Continuum of Care 
funds must satisfy several conditions 
prior to executing their grant 
agreements. All grants submitted for 
renewal must also submit an annual 
performance report. For those 
applicants not awarded funding, the 
process also provides an appeals 
process. 

4. Progmm Components and Eligible 
Costs {Subpart DJ: Continuum of Care 
funds may be used for projects under 
five program components: Permanent 
housing, transitional housing, 
supportive services only, HMIS , and, in 
some limited cases, homelessness 
prevention. The rule further clarifies 
how the following activities are 
considered eligible costs undor the 
Continuum of Care program: Continuum 
of Care planning activities, Unified 
Funding Agency costs, acquisition, 
rehabilitation, new construction, 
leasing, rental assistance, supportive 
services, operating costs, HMIS, project 
administrative costs, relocation costs, 
and indirect costs. 

5. High-Pe1forming Communities 
(Subpart EJ: HUD will annually, subject 
to the availability of appropriate data, 
select those Continuums of Caro that 
best meet application requirements to be 
designated a high-performing 
community (HPC) . An I-IPC may use 
grant funds to provide housing 
relocation and stabilization services, 
and short- and/or medium-term rentRI 
assistance to individuals and families at 
risk of homelessness , This is the only 
time that Continuum of Care funds may 
be used tu serve individuals and 
families at risk of homelessness . 

6 . Progmm Requirements (Subpart FJ: 
All recipients of Continuum of Care 
funding must comply with the program 
regulations and the requirements of the 
Notice of Funding Availability that HUD 
will issue each year. Notably, the 
HEARTH Act requires that ell eligible 
funding costs, except leasing, must be 
matched with no less than 25 percent 
cash or in-kind match by the 
Continuum. Other program 
requirements of recipients include: 
Abiding by housing quality standards 

and suitable dwelling size, assessing 
support ive services on an ongoing basis, 
initiating and completing approved 
activities and projects within certain 
t.imelines, and providing a formal 
process for termination of assistance to 
participants who violate program 
requirements or conditions of 
occupancy. 

7. Grant Administration (Subpart GJ: 
To effectively administer Uie grants, 
HUD will provide technical assistance 
to those who apply for Continuum of 
Care funds, os well as those who are 
selected for Continuum of Care funds , 
After having been selected for funding, 
grant recipients must satisfy certain 
recordkeeping requirements so that 
HUD can assess compliance with the 
program requirements. For any 
amendments to grants after the funds 
have been awarded, HUD has 
established a separate amendment 
procedure. As appropriate, HUD has 
also established sanctions to strengthen 
its enforcement procedures . 

Benefits and Costs 

This interim rule is intended.to help 
respond to and work toward the goal of 
eliminating homelessness. This interim 
rule provides greater clarity and 
guidance about planning and 
performance review to tJ19 more Umn 
430 existing Continuums of Care that 
span all 50 states and 6 United States 
territories. As reported in HUD's Annual 
Homelessness Assessment Report to 
Congress , there were approximately 1.59 
million homeless persons who entered 
emergency shelters or transitional 
housing in FY 2010. HUD serves 
roughly half that many persons, ne!ll'ly 
800,000 annually, through its Uuee 
programs that will be consolidated into 
the Continuum of Care program under 
the McKinney-Vento Act us amended by 
the HEARTH Act (i.e., Shelter Plus Care, 
Supportive Housing Program, Single 
Room Occupancy). The changes 
initiated by this interim rule will 
encourage Continuums of Care to 
establish formal policios and review 
procedures, including evaluation of the 
effectiveness of tJ10ir projects, by 
emphasizing performance measurement 
and developing performance targets for 
homeless populations. HUD is confident 
that this systematic review by 
Continuums of Core will lead to better 
use of limited resources and more 
efficient service models, with the end 
result of preventing and ending 
homelessness. 

The Consolidated and Further 
Continuing Appropriations Act, 2012 
(Pub . L. 112- 55) appropriated 
$1,593,000,000 for the Continuum of 
Care and Rural Housing Stability 
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Assistance programs. Upon publication 
of this rule, those FY 2012 funds will be 
available for distribution, as governed 
by these Continuum of Care regulations. 

I. Background-HEARTH Act 
On May 20, 2009, the President 

signed into Jaw "An Act to Prevent 
Mortgage Foreclosures and Enhance 
Mortgage Credit Availability," which 
became Public Law 111-22. This law 
implements a variety of measures 
directed toward keeping individuals 
and families from losing their homes. 
Division B of this law is the HEARTH 
Act, which consolidates and amends 
three separate homeless assistance 
programs carried out under title IV of 
tho McKinney-Vento Homeless 
Assistance Act (42 U.S .C. 11371 et seq.) 
(McKinney-Vento Act) into a single 
grant program that is designed to 
improve administrative efficiency and 
enhance response coordination and 
effectiveness in addressing the needs of 
homeless persons. The HEARTH Act 
codifies in law and enhances the 
Continuum of Care planning process , 
the coordinated response to addressing 
the needs of the homeless, which was 
established administratively by HUD in 
1995 . The single Continuum of Care 
program established by the HEARTH 
Act consolidates the following 
programs: The Supportive Housing 
program, the Shelter Plus Care program, 
and the Moderate Rehabilitation/Single 
Room Occupancy program. The 
Emergency Shelter Grants program is 
renamed the Emergency Solutions 
Grants program and is revised to 
broaden existing emergency shelter and 
homelessness prevention activities and 
to add short- and medium-term rental 
assistance and services to rapidly 
rehouse homeless people. The HEARTH 
Act also creates the Rural Housing 
Stability program to replace the Rul'al 
Homelessness Grant program. 

HUD commenced Uw process to 
implement tl1e HEARTH Act with 
rulemaking that focused on the 
definition of "homeless." HUD 
published a proposed rule, enti tled 
"Defining Homeless" on April 20 , 2010 
(75 FR 20541). which was followed by 
a final rule Urnt was published on 
December 5, 2011 (76 FR 75994). The 
Defining Homeless rule clarified and 
elaborated upon the new McKinney­
Vento Act definitions for "homeless" 
and "homeless individual with a 
disability." In addition, the Defining 
Homeless ru le included recordkeeping 
requirements related to the "homeless" 
definition. On December 5, 2011, HUD 
c1lso published an interim rule for the 
Emergency Solutions Gra nts program 
(76 FR 75954). This interim rule 

established the program requirements 
for U1e Emergency Solutions Grants 
program and contained corresponding 
amendments to the Consolidated Plan 
regulations . On December 9, 2011, HUD 
continued the process to implement the 
HEARTH Act, with the publication of 
the proposed rule titled "Homeless 
Management Information Systems 
Requirements" (76 FR 76917), which 
provides for uniform technical 
requirements for Homeless Management 
Information Systems (HMIS), for proper 
data collection and maintenance of the 
database, and ensures the 
confidentiality of the information in the 
database. Today's publication of the 
interim rule for the Continuum of Care 
program continues HUD's 
implementation of the HEARTH Act. 

This rule establishes the regulatory 
framework for the Continuum of Care 
program and the Continuum of Care 
planning process, including 
requirements applicable to the 
es tablishment of a Continuum of Care. 
Prior to the amendment of the 
McKinney-Vento Act by the HEARTH 
Act, HUD's competitively awarded 
homeless assistance grant funds were 
awarded to organizatious that 
participate in local homeless assistance 
program planning networks referred to 
as a Continuum of Care, a system 
administratively established by HUD in 
1995. A Continuum of Care is designed 
to address the critical problem of 
homelessness through a coordinated 
community-based process of identifying 
needs and building a system of housing 
and services to address those needs. The 
approach is predicated on the 
understanding that homelessness is not 
caused merely by a lack of shelter, but 
involves a variety of underlying, unmet 
needs-physical, economic, and social. 

Tho HEARTH Act not only codified in 
law the planning system known as 
Continuum of Care, but consolidated the 
thrne existing competitive homeless . 
assis tance grant programs (Supportive 
Housing, Shelter Plus Care, and Single 
Room Occupancy) into the single granl 
program known as the Continuum of 
Care program. The consolidation of the 
three existing homeless assistance 
programs into the Continuum of Care 
grant program an d the codification in 
law of the Continuum of Care planning 
process nre intended to increase the 
efficiency and effectiveness of the 
coordination of the provision of housing 
and sorvices to address the needs of the 
homeless . The regulations established 
by this rule are directed to carrying out 
this congressional intent. 

I.I. Overview oflnterim Ruic 

As amended by the HEARTH Act, 
Subpart C of the McKinney-Vento 
Homeless Assistance Act establishes the 
Continuum of Care program. The 
purpose of the program is to promote 
communitywide commitment to the 
goal of ending homelessness; provide 
funding for efforts by nonprofit 
providers, and State and local 
governments to quickly rehouse 
homeless individuals and families while 
minimizing tho trauma and dislocation 
caused lo homeless individuals, 
families, and communities by 
homelessness; promote access to and 
effective utilization of mainstream 
programs by homeless individuals and 
families; and optimize self-sufficiency 
among individuals and families 
experiencing homelessness. 

This interim rule establishes the 
Continuum of Care as the planning body 
responsible for meeting the goals of the 
Continuum of Care program. 
Additionally, in order to meet the 
purpose of the HEARTH Act, 
established in section 1002(b), and the 
goals of "Opening Doors: Federal 
Strategic Plan to Prevent and End 
Homelessness," the Continuum of Care 
must be involved in the coordination of 
other funding streams and resources­
federal, local, or private-of targeted 
homeless programs and other 
mainstream resources. In many 
communities, the Continuum of Care is 
the coordinating body, while in other 
communities it is a local Interagency 
Council on Homelessness (both would 
be acceptable forms of coordination 
under U1is interim rule). As noted 
earlier, HUD published on December 9, 
2011, c1 proposed rule to es tablish HMIS 
regulations in accordance with the 
HEARTH Act. Howevel', while the 
HEARTH Act directed that regulations 
be established for HMIS, HMIS is not 
new to many HUD grantees. Until 
regulations fur HMIS are promulgated in 
final, grantees should continua lo follow 
HUD's exis ting HMIS instructions and 
guidance. 

The fo llowing provides an overview 
of the proposed rule. 

General Provisions (Subpart A) 

Purpose and scope. The Continuum of 
Care program is designed to promote 
community-wide goals to end 
homelessness; provide funding to 
quickly rehouse homeless individuals 
(including unaccompanied youth) and 
families while minimizing trauma and 
dislocation to U1ose persons; promote 
access to, and effective utilization of, 
mainstream programs; and optimize 
self-sufficiency among individuals and 
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families experiencing homelessness. 
The program is composed of transiti onal 
housing, permanent supportive housing 
for disabled persons, permanent 
housing, supportive services, and HMIS. 

Definitions. The interim rule adopts 
the definitions of "developmental 
disability," "homeless," "homeless 
individual," and "homeless person" 
established by the December 5, 201 l 
Defining Homeless final rule. Public 
comments have already been solicited 
and additional public comment is not 
solicited through this rule, The 
December 5, 2011, final rule was 
preceded by an April 20, 2010, 
proposed rule, which sought public 
comment on these definitions. The final 
definitions of these terms took into 
consideration the public comments 
received on the proposed definitions as 
set out in the April 20, 2010, proposed 
rule. This interim rule adopts the 
definition of "at risk of homelessness" 
established by the December 5, 2011, 
the Emergency Solutions Grants 
program interim rule. The interim rule 
sought public comment on this 
definition, and additional public 
comment is not being sought through 
this rule. 

HUD received valuable public 
comment on the definition of 
"chronically homeless," through the 
public comment process on the 
Emergency Solutions Grants program 
interim rule. Based on public comment , 
this rule for the Continuum of Care 
program is not adopting the full 
definition of "chronically homeless" 
that was included in the conforming 
amendments to the Consolidated Plan 
that were published as a part of the 
Emergency Solutions Grants program 
rule. Commenters raised concerns with 
the meaning of tho phrase "where each 
homeless occasion was at least 15 
days," The concerns raised about this 
phrase, used for the first time in a 
definition of "chronically homeless," 
has caused HUD to reconsider 
proceeding to apply a definition that 
includes this phrase, without further 
consideration and opportunity for 
comment. In this rule, HUD therefore 
amends the definition of "chronically 
homeless" in Ute Consolidated Plan 
regulations to strike this phrase. The 
removal of this phrase returns the 
definition to one with which service 
providers arc familiar. The following 
highlights key definitions used in th e 
Continuum of Care program regulations, 
and HUD solicits comment on these 
definitions. 

Applicant is defined to mean en 
entity that has been designated by tho 
Continuum of Care as eligible to apply 
for assistance on bohalf of Uwt 

Continuum. HUD highlights that the Act 
does not contain difforont definitions for 
"applican t" and "collaborative 
applicant." HUD distinguishes between 
tho applicant(s) designated to apply for 
and carry out projects (the "applicant") 
and tho collaborative applicant 
designated to apply for a grant on behalf 
of the Continuum of Care (the 
"collaborative applicant"). Please see 
below for more information on the 
definition of a collaborative applicant, 
which is the only entity that may apply 
for and receive Continuum of Care 
planning funds, 

Centralized or coordinated 
assessment system is defined to mean a 
centralized or coordinated process 
designed to coordinate program 
participant intake, assessment, and 
provision ofreferrals. A centralized or 
coordinated assossment system covers 
the geographic area, is easily accessed 
by individuals and families seeking 
housing or services, is well advertised, 
and includes a comprehensive and 
standardized assessment tool. This 
definition establishes basic minimum 
requirements for the Continuum's 
centralized or coordinated assessment 
system. 

Collabomtive applicant is defined to 
mean an eligible appJicant that has been 
designated by the Continuum of Care to 
apply for a grant for Continuum of Care 
planning funds on behalf of the 
Continuum. As discussed above, the 
"applicant" is the entity(ies) designated 
to apply for and carry out projects on 
behalf of the Continuum. In contrast to 
the definition of "applicant" above, the 
collaborative applicant applies for a 
grant to carry out the planning ac tivities 
on behalf of the Continuum of Care. The 
interim rule simplifies the statutory 
language in order to make the 
Continuum of Care planning process 
clear. 

HUD highlights that its definition of 
collaborative applicant does not track 
the statutory definition, which is found 
in section 401 of tJ10 McKinney-Vonto 
Act. As will be discussed in further 
detail later in this preamble, tJ10 concept 
of collaborative applicant, its duties and 
func tions, as provided in tho statute, is 
provided for in this rule. However, HUD 
uses the term Continuum of Care to refer 
to the organi zations that carry ou t tJ1e 
duties and responsibilities ass igned to 
the collaborative applicant, with the 
exception of applying lo HUD for grant 
funds, The clarification is necessary in 
this rule because Continuums of Care 
are not required to be legal entities, !mt 
HUD can enter into contractual 
ogroomonts with legal entities only. 

Continuum of Care and Continuum 
ure defined to mean tho group that is 

organized to carry out the 
responsibilities required under this part 
and that is composed of representatives 
of organizations including nonprofit 
homeless providers, victim service 
providers, faith-based organizations, 
governments, businesses, advocates, 
public housing agencies, school 
districts, social service providers, 
mental health agencies, hospitals, 
universities, affordable housing 
developers, law enforcement, 
organizations that serve homeless and 
formerly homeless veterans, and 
homeless and formo-rly homeless 
persons. These organizations consist of 
the relevant parties in the geographic 
area. Continuums are expected to 
include representation to the extent that 
the type of organization exists within 
the geographic area Urnt the Continuum 
represents and is available to participate 
in Lhe Continuum. For example, if a 
Continuum of Care did not have a 
university within its geographic 
boundaries, then HUD would not expect 
the Continuum to have representation 
from a university within Urn 
Continuum. 

These organizations carry out the 
responsibilities and duties established 
under "Subpart B of this interim rule. 
The Continuum of Care, as noted above, 
carries out the statutory duties and 
responsibilities of a collaborative 
applicant. HUD established the 
Continuum of Care in 1995. Local 
grantees and stakeholders are familiar 
with tl10 Continuum of Care as the 
cool'dinating body for homeless services 
and homelessness prevention activities 
across tho geographic area. 
Consequently, HUD is maintaining the 
Continuum of Caro terminology, and the 
rule provides for tl10 duties and 
responsibilities of a collaborative 
applicant to be carried out under the 
name Continuum of Care. 

High-performing community is 
defined to mean the geographic area 
under the jurisdiction of a Continuum of 
Care that has been designated as a high­
performing community by HUD. Section 
424 of tJ10 McKinney-Vento Act 
provides that HUD shall designate, on 
an annual basis , which collaborative 
applicants represent high-performing 
communities, Consisten t with HUD's 
substitution of the term "Continuum of 
Care" for "collaborative applicant," the 
definition of "high-performing 
community" in this interim rule 
provides for designation of Continuums 
of Care that represent geographic areas 
designated as high-performing 
communities. The standards for 
becoming a high-performing community 
can be found in § 5 78 .65 of U1is interim 
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rule and will be discussed later in this 
preamble. 

Private nonprofit organization is 
based on the statutory definition for 
"private nonprofit organization." The 
term "private nonprofit organization" is 
defined in section 424 of the McKinney­
Vento Act as follows: "Tho term 'private 
nonprofit organization' means an 
organization: '(Al No part of the net 
earnings of which inures to the benefit 
of any member, founder, contributor, or 
individual; (B) that has a voluntary 
board; (Cl that has an accounting 
system, or has designated a fiscal agent 
in accordance wit.h requirements 
es tablished by the Secretary; and (D) 
that practices nondiscrimination in the 
provision of assistance.'" In HUD's 
regulatory definition of "private 
nonprofit organization," HUD clarifies 
that the organization's accounting 
system must be functioning and 
operated in accordance with generally 
accepted accounting principles. HUD 
has included this language lo make 
certain that accounting systems are 
workable and abide by definite, accurate 
standards. As reflected in the statutory 
definition of "private nonprofit 
organization," HUD may establish 
requirements for the designation of a 
fiscal agent. HUD bas determined that 
the fiscal agent, such as a Unified 
Funding Agency, a term that is also 
defined in section 424 of the McKinney­
Vento Act, must maintain a functioning 
accounting system for the organization 
in accordance with generally accepted 
accounting principles, 

Permanent housing is consistent with 
the statutory definition of "permanent 
housing" in section 401 of the 
McKinney-Vento Act, but does not track 
the statutory language, HUD's regulatory 
definition of "permanent housing" 
states: "The term 'permanent housing' 
means community-based housing 
without a designated length of stay, and 
includes both permanent supportive 
housing and rapid re-housing.'' 
Additionally, in the regulatory 
definition of "permanent housing," 
HUD clarifies that to be permanent 
housing, "the program parlicipant must 
be the tenant on a lease for a term of at 
least one year that is renewable and is 
terminable only for cause. The lease 
must be renewable for terms that are a 
minimum of one month long. HUD has 
determined that requiring a lease for a 
term of at least ono year that is 
renewable and terminable only for 
cause, assists program participants in 
obtaining stability in housing, even 
when the rental assistance is temporary , 
These requirements are consistent with 
Sect ion 8 requirements. 

Specific request for comment. HUD 
specifically requests comment on 
requiring a lease for a term of at least 
one year to be considered permanent 
housing. 

Project is consistent with the statutory 
definition of "project" in section 401 of 
the McKinney-Vento Act, but does not 
track the statutory language. Section 401 
defines "project" as, with respect to 
activities carried out under subtit le C, 
eligible activities described in section 
423(a), undertaken pursuant to a 
specific endeavor, such as serving a 
particular population or providing a 
particular resource. In HUD's definition 
of "project" in this interim rule, the 
eligible activities described in section 
423(a) of the McKinney-Vento Act have 
been identified. In the regulatory toxl, 
HUD has clarified that it is a group of 
one or more of these eligible costs that 
are identified as a project in an 
application to HUD for Continuum of 
Caro funds. 

Hecipient is defined to mean an 
applicant that signs a grant agreement 
with HUD, HUD's definition of 
"recipient" is consistent with the 
statutory definition of "recipient," but 
does not track the statutory language. 
Section 424 of the McKinney-Vento Act 
defines "recipient" as "an eligible entity 
who-(A) submits an application for a 
grant under section 422 that is approved 
by the Secretary; (BJ receives the grant 
directly from the Secretary to support 
approved projects described in 1110 
application; and (C)(i) serves as a project 
sponsor for the projects; or (ii) awards 
tho funds to project sponsors to carry 
out the projects." All of the activities 
specified by UlB statutory definition are 
in the rule: (A) and (Bl are contained in 
the definition and (C) is covered in the 
sections of the rule dealing with what a 
recipient can do with grant funds . 

Safe haven is based on the definition 
of safe havon in the McKinney-Vento 
Act prior to amendment by the 
HEARTH Act. Although no longer used 
in statute, I-IUD's position is that the 
term remains relevant for 
implementation of the Continuum of 
Care program and, therefore, HUD 
proposes to include the term in the 
Continuum of Care program regulations. 
The term "safe haven" is used for 
purposes of determining whether a 
person is chronically homeless, The 
housing must serve hard -to-reach 
homeless persons with sovere mental 
illness who came from the streets and 
have been unwilling or unable to 
participate in supportive services. In 
addit ion , the housing must provide 
24-bour residence for eligible persons 
for an unspecified period, hava an 
overnight capacity limited lo 25 or 

fewer persons, and provide low-demand 
services and referrals for the residents, 

Subrecipient is defined to mean a 
private nonprofit organization, State or 
local government, or instrumentality of 
a Stalo or local government that receives 
a subgrant from the recipient to operate 
a project. The definition of 
"subrecipient" is consistent with the 
definition of "project sponsor" found in 
section 401 of the McKinney-Vento Act, 
but does not track the statutory 
language. To be consistent with the 
Emergency Solutions Grants program 
regulation, and also lo ensure that the 
relationship between the recipient and 
subrecipiont is clear, HUD is using the 
term subrecipient, instead of project 
sponsor, throughout U1is regulation. 

Transitional housing is based on the 
definition of "transitional housing" in 
section 401 of the McKinney-Vento Act, 
as follows: "The term 'transitional 
housing' means housing, the purpose of 
which is to facilitate the movement of 
individuals and families experiencing 
homelessness to permanent housing 
within 24 months or such longer period 
as the Secretary determines necessary.'' 
The definition has been expanded to 
distinguish thi s type of housing from 
emergency shelter, This distinction is 
necessitated by the McKinney-Vento 
Act's explicit distinction between what 
activities can or cannot be funded under 
the Continuum of Care program. The 
regulatory definition clarifies that, to be 
transitional housing, program 
participants must have signed a lease or 
occupancy agreement that is for a term 
of a l least one month and that ends in 
24 months and cannot be extended, 

Unified Funding Agency (UFA) means 
an eligible applicant selected by the 
Continuum of Care to apply for a grant 
for the entire Continuum, which has the 
capacity to carry out tho duties 
delegated to a UFA in this rule, which 
is approved by HUD and to which HUD 
awards a grant. HUD's regulatory 
definition of UFA departs slightly from 
the statutory definition. Tho statutory 
definition refers to the collaborative 
applicant. The differences between the 
statutory definition and HUD's 
regulatory definition reflect HUD's 
substitution of Continuum of Care for 
collaborative applicant. 

Establishing and Operating the 
Continuum of Care (Subpart BJ 

In general. The statutory authority for 
the Continuum of Care program is 
section 422 ol' the McKinney-Vento Act. 
As stated under section 1002 of the 
HEARTH Act, one of the main purposes 
of the HEARTH Act is to codify the 
Continuum of Cure planning process. 
Consequently, under this interim rule, 
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HUD focuses on the rules and 
responsibilities of those involved in the 
Continuum of Care planning process 
and describes how applications and 
grant funds will bo :processed. 

As discussed earlier in the preamble, 
HUD's interim rule provides for the 
duties and functions of the collaborative 
applicant found in section 401 of the 
McKinney-Vento Act to be designated to 
the Continuum of Care, with the 
exception of applying to HUD for grant 
funds. HUD chose this approach 
because the Continuum might not be u 
legal entity, and therefore cannot enter 
into enforceable contractual agreements, 
but is the appropriate body for 
establishing and implementing 
docisions that affect the entire 
geographic area covered by the 
Continuum, including decisions related 
to funding . This approach allows the 
Continuum to retain its duties related to 
planning and prioritizing need 
(otherwise designated by statute to the 
collaborative applicant), while the 
authority to sign a grant agreement with 
HUD is designated to an eligible 
applicant that can enter into a 
contractual agroemont. All of the duties 
assigned to the Continuum are based on 
the comparable duties of section 402(f) 
of the McKinney-Vento Act. 

Subpart B of the interim rule 
identifies how Continuums of Care are 
established, as well as the required 
duties and functions of the Continuum 
of Care, 

Establishing the Continuum of Care. 
In order to be eligible for funds under 
the Continuum of Care program, 
representatives from relevant 
organizations within a geographic area 
must establish a Continuum of Care. As 
discussed earlier in this preamble, this 
body is responsible for carrying out the 
duties identified in this interim 
regulation. Roprosentatives from 
relevant organizations include nonprofit 
homeless assistance providers, victim 
service providers, faith-based 
organizations, governments, businossos, 
advocates, public housing agencies, 
school districts, social service providers, 
mental health agencies, hospitals, 
universities , affordable housing 
developers, law enforcement, and 
organizations that serve veterans and 
homeless and formerly homeless 
individuals . Where these organizations 
are located within the geographic nroa 
served by the Continuum of Care, HUD 
expects a representative of I.he 
organization to be a part of the 
Continuum of Care. 

Specific request for comment, HUD 
specifically requests comments on 
requiri.ng Continuums of Care to have a 
board that makes the decisions for the 

Continuum. HUD requires two 
characteristics for all board 
compositions, These characteristics are 
that the Board must be representative of 
the subpopulations of homeless persons 
that exist within the geographic area, 
and include a homeless or formerly 
homeless person. Continuums will have 
2 years from the effective date of tho 
interim rule to establish a board that 
meets the criteria established in this 
section. No board member may 
participate or influence discussions or 
decisions concerning the award of a 
granl or other financial benefits for an 
organization that the member 
represents. 

HUD is considering four additional 
characteristics for all board 
compositions for incorporation in the 
finul rule. HUD did not implement them 
at this stage in order to seek public 
comment prior to implementing them as 
requirements. HUD proposes that all 
boards must have a chair or co-chairs; 
be composed of an uneven number, 
serving staggered terms; include 
members from the public and private 
sectors; and include a member from at 
least one Emergency Solutions Grants 
program (ESG) recipient's agency 
located within the Continuum's 
geographic area. HUD is requesting 
comment on all of these proposed 
requirements; however, HUD 
specifically requests comments from 
Continuums of Core and ESG recipients 
on the requirement that the Board 
include an ESG recipient as part of its 
membership. HUD invites ESG 
recipients and Continuums to share 
challenges that will be encountered 
when implementing this requirement. 
Ensuring tJrnt ESG recipients are 
represented on the Board is important to 
HUD; therefore, in communities where 
ESG recipients and/or Continuums do 
not feel this requirement is feasible, 
HUD asks commenters to provide 
suggestions for how ESG recipients can 
be involved in the Con1inuum at one of 
the core decision-making levels, 

Responsibilities of the Continuum of 
Core. Tho interim rule establishes three 
major duties for which the Continuum 
of Core is responsible: To operate the 
Continuum of Care, tu designate an 
HMIS for-the Continuum of Care, and to 
plan for tJie Continuum of Care . 

This section of th e interim rule 
establishes requirements within these 
three major duties, 

Operating the Continuum of Care. The 
interim rule provides tJrnt tJrn 
Continuum of Care must abide by 
certain operational requirem ents. These 
requirements will ensure the effective 
management of the Continuum of Care 
process and ensure that the process is 

inclusive and fair, HUD has established 
eight duties required of the Continuum 
necessary to effectively operate the 
Continuum of Care. HUD has 
established the specific minimum 
standards for operating and managing a 
Continuum of Care for two main 
reasons, First, the selection criteria 
established under section 427 of the 
McKinney-Vento Act require HUD to 
measure the Continuum of Care's 
performance in reducing homelessness 
by looking at the overall performance of 
the Continuum, as opposed to 
measuring performance project-by­
project as was done prior to the 
enachnent of Uie HEARTH Act. This 
Continuum of Care performance 
approach results in cooperation and 
coordination among providers. Second, 
because Continuums of Care will have 
grants of up to 3 percent of Final Pro 
Reta Need (FPRN) to be used for eligible 
Continuum of Care planning costs, HUD 
is requiring more formal decision­
making and operating standards for the 
Continuum of Care. This requirement 
ensures that the Continuums have 
appropriate funding to support planning 
costs. 

One of the duties established in this 
interim rule is the requirement that the 
Continuum establish and operate a 
centralized or coordinated assessment 
system thal provides an initial, 
comprehensive assessment of the needs 
of individuals and families for housing 
and services. As detailed in the 
Emergency Solutions Grants program 
interim rule published on December 5, 
2011, through the administration of the 
Rapid Re-Housing for Families 
Demonstration program and the 
Homelessness Prevention and Rapid Re­
Housing program, as well as best 
practices identified in communities, 
HUD has learned that centralized or 
coordinated assessment systems are 
important in ensuring the success of 
homeless assistance and homeless 
prevention programs in communities, In 
particular, such assessment systems 
help communities systematically assess 
the needs of program participants and 
effoctively match each individual or 
family with the most appropriate 
resources available to add,ress that 
individual or family's particular noods. 

Therefore, HUD hus required, through 
this interim rule, each Continuum of 
Care to develop and implement a 
centralized or coordinated assessment 
system for its geographic area, Such a 
system musl bo designed locally in 
response to local needs and conditions. 
For example, rural areas will have 
significantly different systems than 
urban ones , While the common thread 
between typical modols is the use of a 
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common assessment tool, the form, 
do tail, and use of that tool will vary 
from one community to the next. Some 
examples of centralized or courdirnited 
assessment systems include: A central 
location or locations within a 
geographic area where individuals and 
families must be present to receive 
homeless services; a 211 or other hotline 
system that screens and directly 
connects callers to appropriate homeless 
housing/service providers in the area; a 
"no wrong door" approach in which a 
homeless family or individual can show 
up at any homeless service provider in 
the geographic area but is assessed using 
the same tool and methodology so that 
referrals are consistently completed 
across tlie Continuum of Care; a 
specialized team of case workers that 
provides assessment services to 
providers within the Continuum of 
Care; or in larger geographic areas, a 
regional approach in which "hubs" are 
created within smaller geographic areas. 
HUD intends lo develop technical 
assistance materials on a range of 
centralized and coordinated assessment 
types, including those most appropriate 
fur rural areas. 

HUD recognizes tha t imposing a 
requirement for a centralized or 
coordinated assessment system may 
have certain costs and risks. Among the 
risks that HUD wishes specifically to 
address are the risks facing individuals 
and families fleeing domestic violence, 
dating violence, sexual assault, and 
stalking. In developing the baseline 
requirements for a centralized or 
coordinated intake system, HUD is 
considering whether victim service 
providers should be exempt from 
participating in a local centralized or 
coordinated assessment process, or 
whether victim service providers should 
have the option to participate or not. 

Specific reque.~t for comment. HUD 
specifically seeks comment from 
Continuum of Care-funded victim 
service providers on this question. As 
set forth in tJ1is interim rule, each 
Continuum of Care is to develop a 
specific policy on huw its particular 
system will address the needs of 
individuals and famili es who are 
fle eing, or attempting to fl oe, domestic 
violence, dating violence, sexual 
assault, or stalking, but whu are seeking 
shelter or services from non-victim 
service providers. These policies could 
include reserving private ureas al an 
assessment location for eva luations of 
individua ls or families who are fleei ng, 
or attempting to flee, domestic violence, 
elating violence, sexual assault, or 
stalking; a slJpurate "track" within tlw 
assessment framework that is 
specifically designed for domestic 

violence victims; or the location of 
victim service providers with 
centralized assessment teams. 

HUD invites suggestions for ensuring 
that the requi.roments it imposes 
regarding centrali zed or coordinated 
assessment systems will best help 
communities use their resources 
effectively and best meet the needs of all 
families and individuals who need 
ass istance. Questions that HUD asks 
commenters to specifically add ress are: 
What barriers to accessing housing/ 
services might a centralized or 
coordinated intake system pose to 
victims of domestic violence? How can 
those barriers be eliminated'/ What 
specific measures should be 
implemented to ensure safety and 
confidentiality for individuals and 
families who are fleeing or attempting to 
flee domestic violence situations? How 
should those additional standards be 
implemented to ensure that victims of 
domestic violence have immediate 
access to housing end services without 
increasing the burden on those victims? 
For communities that already have 
centralized or coordinated assessment 
systems in place, are victims of 
domestic violence and/or domestic 
violence service providers integrated 
into that system? Under either scenario 
(they are integrated into an assessment 
process or they are not integrated into 
it), how does your community ensure 
the safety and confidentiality of tl1is 
population, as well as access to 
homeless housing and services? What 
HUD-sponsored training would be 
helpful to assist communities in 
completing the initial assessment of 
victims of domestic violence in a safe 
and confidential manner? 

In addition to comments addressing 
the needs of victims of domestic 
violence, dating violence, sexual 
assault, and stalking, HUD invites 
general comments on the use of a 
centralized or coordinated assessment 
system, particularly from those in 
communities that have already 
implemented one of these systems who 
can share both what has worked well 
and how these systems could be 
improved . HUD specifically seeks 
comment on any additional risks that a 
centra lized or coordinated assessment 
syslom may create fur victims of 
domestic violence, dating violence, 
sexual assault, or stalking who are 
seeking emergency shelter services due 
to immediate danger, rogardless of 
wh ether they are seeking services 
through a victim service provider or 
nonvictim service provider. 

Another duty set forth in this part, is 
the requirement to establish and 
consistently follow written standards 

when administering assistance under 
tl1is part. These requirements , 
established in consultation with 
recipients of Emergency Solutions 
Grants program funds within the 
geographic area, are intended to 
coordinate service delivery across the 
geographic area and assist Continuums 
of Care and their recipients in 
evaluating the eligibility of individuals 
and families consistently and 
administering assistance fairly and 
methodically. The written standards can 
be found in§ 578,7(a)(9) of this interim 
rule. 

Designating and operating an HMIS. 
The Continuum of Care is responsible 
for designating an HMTS and an eligible 
applicant to manage the HMIS, 
consistent with the requirements, which 
will be codified in 24 CFR part 500. 
This duty is listed under section 
402(£)(2) of the McKinney-Vento Act. In 
addition, tJ1e Continuum is responsible 
for reviewing, revising, and approving a 
privacy plan, security plan, and data 
quality plan fur the HMIS and ensuring 
consistent participation of recipients 
and subrecipionts in th.e HMIS. 

Continu um of Care planning. The 
Continuum is responsible for 
coordinating and implementing a 
system for its geographic area tu meet 
the needs of the homeless population 
and subpopu lations witl1in the 
geographic area. The interim rule 
defines the minimum requirements for 
this systematic approach under 
§ 578.7(c)(1), such as emergency 
shelters, rapid rehousing, transitional 
housing, permanent supportive housing, 
and prevention strategies. Because there 
are not sufficient resources available 
through the Continuum of Care program 
to prevent and end homelessness, 
coordination and integration of other 
funding streams, including the 
Emergency Solutions Grants program 
and mainstream resources, is integral to 
carrying out the Continuum of Care 
System. 

HUD has determined that since tho 
Continuum of Care will be the larger 
planning organization, tl10 Continuum 
of Care must develop and follow a 
Continuum of Care plan that adheres, 
not only to the requirements being 
established by this interim rule, but to 
the requirements and direclions of tJ10 
most recently issued notice of funding 
availability (NOFA). 

While these planning duties are not 
explicitly provided in seclion 402(f) of 
the Act, HUD has included them to 
facilitate and clarify th e Continuum of 
Caro planning process , Consistent witl1 
the goals of the HEARTH Act, HUD 
strives, through this interim rule, to 
provide a comprehonsive, well-
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coordinated and clear planning process, 
which involves tl10 creation of the 
Continuum of Care and thtJ duties the 
Continuum of Care will have to fulfill. 

Other planning duties for Continuums 
established in this section of the interim 
rule are planning for and conducting at 
least a biennial-point-in-time count of 
homeless persons within the geographic 
area, conducting an annual gaps 
analysis of tl10 homeless needs and 
services available within the geographic 
area, providing information necessary to 
complete the Consolidated Plan(s) 
within the geographic area, and 
consulting with Stale and local 
government Emergency Solutions 
Grants progrum recipients within tl10 
Continuum of Care on the plan for 
allocating Emergency Solutions Grants 
program funds and reporting on and 
evoluoling tl1e performance of 
Emergency Solutions Grants program 
recipients and subrecipients. 

Preparing an application for fu nds. A 
major function of tl1e Continuum of CaTe 
is preparing and overseeing an 
application for funds under this part. 
This section of the interim rule 
establishes the duties of the Continuum 
of Care related to the prep11r11lion uf tl1e 
application. This section of tile interim 
rule establishes that the Continuum is 
responsible for designing, operating, 
and following a collaborali ve process for 
the development of applications, as well 
as approving the submission of 
applications, in response to a NOFA 
published by HUD. 

The Continuum must also establish 
priOJ'ilies for funding projects within the 
geographic area and determine the 
number of applications being submitted 
for funding. As previously noted in this 
preamble, since the Continuum of Care 
might nol boa legal entity, and therefore 
may not be able to enter into a 
contractual agreement witl1 HUD, the 
Continuum must select one or more 
eligible applicants to submit an 
application for funding to HUD on its 
behalf. If the Continuum of Care is an 
eligible applicant, tho Continuum of 
Care may submit an application. If the 
Continuum selects more than one 
application, tlie Continuum must select 
one eligible apJJlicant to be the 
collaboralivo applicant. Thal applicant 
will collect and combine the required 
application information from all of ll1e 
other eligible applicants and for all 
projects within t110 geographic area that 
the Continuum has designated . If only 
Ollll application is submitted by the 
collaborative applicant, the 
collaborative applicant will collect and 
combine the required application 
information from all projects witl1in the 
geographic arna that the Continuum has 

designated for funding. The 
collaborative applicant will always be 
the only appli cant that can apply for 
Continuum of Care planning costs. In 
the case that there is one application for 
projects, the recipient of the funds is 
required to have signed agreements with 
its subrecipients as set forth in 
§ 578.23(c), and is required lo monitor 
and sanction subrecipients in 
compliance with§ 570,107. 

Whether the Continuum of Care 
submits the application or designates an 
eligible applicant to submit the • 
application for funding, the Continuum 
of Care reta ins all of its duties. 

Unified Funding Agencies. To be 
designated as ilia Unified Funding 
Agency (UFA) for the Continuum of 
Care, tile Continuum must select the 
collaborative applicant to apply to HUD 
to be designated as the UFA for ilie 
Continuum. The interim rule establishes 
the criteria HUD will use when 
determining whether to designate the 
collaborative applicant as a UFA. Those 
standards were developed to ensure that 
collaborative applicants have ll10 
capacity to manage the grant and carry 
out the duties in 578.ll(b), and are 
described below. 

The duties of the UFA established in 
§ 578.11 are consistent with the duties 
set forth in section 402(g) of the Act. 
Even if the Continuum designates a 
UFA to submit tl10 application for 
funding, the Continuum of Care retains 
all of its duties, 

Remedial actions. Section 402(c) of 
the McKinney-Vento Act gives HUD tl10 
autl10rity to ensure the fair distribution 
of grant amounts for iliis program, such 
as designating another body as a 
collaborative applicant, replacing the 
Continuum of Care for tl10 geographic 
area, or permitting other eligible entities 
to apply directly for grants. Section 
578.13 of this interim rule addresses the 
remedial actions that may be taken . 

Overview of the Application and Grant 
A ward Process (Subpart CJ 

Eligible applicants, Under this interim 
rule , eligible applicants consist of 
nonprofit organizations, State and local 
governments, and instrumentalities of 
local governments, An eligible applicant 
must have been designated by the 
Continuum of Care lo submit an 
applicalion for grant funds under this 
part. The Continuum's designation must 
stole whether ilie Continuum is 
designating more than one applicant lo 
apply fur funds, and if it is, which 
applicant is being designated the 
collaborative applicant. A Continuum of 
Care that is designating only 0110 

applicant for funds must designate that 
applicant to be the collaborative 

applicant. For-profit entities are not 
eligible to apply for grants or to be 
subrecipients of grant funds. 

Section 401(10) of the McKinney­
Vento Acl identifies that collaborative 
applicants may be legal entities, and 11 

legal entity may include a consortium of 
instrumentalities of a State or local 
government that has constituted itself as 
an entity. HUD has not included a 
consortium in the list of eligible 
applicants, As noted earlier in this 
preamble, a Continuum of Care is 
defined to moan a group iliat is 
composed ofrepresentatives of 
organizations across the entire 
geographic area claimed by the 
Continuum of Care. A Continuum is 
able to combine more than one 
metropolitan city or county into ilie 
geographic area Uial the Continuum 
represents. In ess1mce, the Continuum of 
Care acts as a consortium, and it is 
therefore HUO's position that the 
inclusion of consortiums in the interim 
rule would be redundant. 

Determining the Continuum 's 
maximum award amount. The total 
amount for which a Continuum of Care 
is eligible lo apply and be awarded is 
determined through a four-step process, 
including the following factors: A 
Continuum's PPRN amount; renewal 
demand; any additional increases in 
amounts for leasing, rental assistance, 
and operating costs based on Fair 
Market Rents (FMRs); planning and 
UFA cost funds; and the amounts 
available for bonus dollars. 

Using the formula that will be 
discussed below, HUD will first 
determine a Continuum of Care's PPRN 
amount, as auiliorized under section 
427(b)(2)(B) of the McKinney-Vento Act. 
This amount is the sum of the PPRN 
amounts for each metropolitan city, 
urban county, non-urban county, and 
insular area claimed by tile Continuum 
of Care as part of its geographic area, 
excluding any counties applying for, or 
receiving funds under the Rural 
Housing Stability Assistance program, 
the regulations for which will be 
established in 24 CFR part 579. The 
PPRN for each of these areas is based 
upon the "need formula" under 
§ 579.17(a)(2) and (3). Under the 
McKinney-Ven to Act, HUD is required 
to publish, by regulation, the formula 
userl to es tablish grant amounts. The 
need formula under§ 579.17(a)(2) and 
(3) satisfies this requirement, and HUD 
specifically seeks comment on this 
formula . HUD will announce the PPRN 
amounts prior to the publication of tlrn 
NOFA on its Wob site. 

To establish tho amount on which ilie 
need formula is run, HUD will deduct 
an amount, which will be published in 
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the NOFA, to be set aside to provide a 
bonus, and the amount necessary to 
fund Continuum of Care planning 
activities and UFA costs from the total 
funds made available for the prngram 
each fiscal year, On this amount, HUD 
will use the following process to 
establish an area's PPRN. First, 2 
percent of the total funds available shall 
b8 allocated among the four insular 
areas (American Samoa, Guam, the 
Commonwealth of the Northern 
Marianas, and the Virgin Islands) based 
upon the percentage each area received 
in the previous fiscal year under section 
106 of the Housing and Community 
Development Act of 1974. Second, 75 
percent of the remaining funds made 
available shall be allocated to 
metropolitan cities and urban counties 
that have been funded under the 
Emergency Solutions Grants program 
(formerly known as the Emergency 
Shelter Grants program) every year since 
2004. Third, the remaining funds made 
available shall be allocated to 
Community Development Block Grant 
(CDBG) metropolitan cities and urban 
counties that have not been funded 
under the Emergency Solutions Grants 
program every year since 2004 and all 
other counties in the United States and 
Puerto Rico. 

Recognizing that in some fedora! 
fiscal years, the amount available for the 
formula may he less than the amount 
required to renew all existing projects 
eligible for renewal in that year for at 
least 0110 year, HUD has included a 
method for distributing the reduction of 
funds proportionally across all 
Continuums of Care in§ 578.17(a)(4) of 
this interim rule. HUD will publish the 
total dollar amount that each 
Continuum will be required to deduct 
from renewal projects Continuum-wide, 
and Continuums will have the authority 
lo determine how to administer the cuts 
to projects across the Continuum. 

Specific request for comment. HUD 
specifically requests comment on the 
method established in§ 578.17(a)( 4) lo 
reduce the total amount requ ired to 
renew all projects eligible for renewal in 
that one year, for at least one year, for 
each Continuum of Care when funding 
is not sufficient to renew all projects 
nfllionwide for at least one year. 

The second step in determining a 
Continuum 's maximum award amount 
is es tablishing a Continuum of Care's 
"renewal demand," The Continuum's 
renewal demand is tho sum of the 
annual renewal amounts of all projects 
eligible wiU1in tho Continuum of Care's 
geographic area to apply for renewal in 
that federal fiscal year's competition 
before any adjustments to rental 
assistance, leasing, and operating line 

items based on changes to the FMRs in 
the geographic area. 

Third, HUD will determine the 
Continuum of Care's Final Prn Rata 
Need (FPRN), which is the higher of: 
(1) PPRN, or (2) renewal demand for the 
Continuum of Care. The FPRN 
establishes the base for the maximum 
award amount for the Continuum of 
Care. 

Fourth, HUD will determine the 
maximum award amount. The 
maximum award amount for the 
Continuum of Care is the FPRN amount 
plus any additional eligible amounts for 
Continuum planning; es tablishing fiscal 
controls for the Continuum; updates to 
leasing, operating, and rental assistance 
line items based on changes to FMR; 
and the availability of any bonus 
funding during the competition, 
. Application process. Each fiscal year, 
HUD will issue a NOFA. All 
applications, including applications for 
grant funds, and requests for 
designation as a UFA or HPC, must be 
submitted to HUD in accordance with 
the requirements of the NOF A and 
contain such information as the NOF A 
specifies. Applications may request up 
lo the maximum award amount for 
Continuums of Care. 

An applicant that is a State or a unit 
of general local government must have 
a HUD-approved, consolidated plan in 
accordance with HUD's Consolidated 
Plan regulations in 24 CFR part 91. The 
applicant must submit a certification 
that the application for funding is 
consistent with the HUD-approved 
consolidated plan(s) in the project's 
jurisdiction(s). Applicants that are not 
States or units of general local 
governmonl must submit a certification 
that the application for funding is 
consistent with the jurisdiction's HUD­
approved consolidated plan. The 
certification must he made by the unit 
of general local government or the State, 
in accordance with HUD's regulations in 
24 CFR part 91, subpB1·t F. The required 
certification must be submitted by the 
f1mding application submission 
deadline announced in the NOFA. 

An applicant may provide assistance 
under this program only in accordance 
with HUD subsidy layering 
requirements in section 102 of the 
Housing and Urban Development 
Reform Act of 1989 (42 U.S.C. 3545). In 
this interim rule, HlJD clarifi es that tho 
applicant must submit information in its 
application on other sources of funding 
the applicant has received , or 
reasonably expects to receive, for a 
proposed project or activities. 

Awarding Junds. HUD will review 
applications in accordance with the 
guidelines and procedures specified in 

the NOFA and award funds to recipients 
through a national competition based on 
selection criteria as defined in section 
427 of the McKinney-Vento Act. HUD 
will announce the awards and notify 
selected applicants of any conditions 
imposed on the awards. 

Grant agreements. A recipient of a 
conditionally awarded grant must 
satisfy all requirements for obligation of 
funds; otherwise, HUD will withdraw 
its offer of the award . These conditions 
include establishing site control, 
providing proof of match, complying 
with environmental review under 
§ 578,31, and documenting financial 
feasibility within the deadlines under 
§ 578.21(a)(3). HUD has included in the 
interim rule the deadlines for conditions 
that may be extended and the reasons 
for which HUD will consider an 
extension. 

The interim mle requires that site 
control be established by each recipient 
receiving funds for acquisition, 
rehabilitation funding, new 
construction, or operating costs, or for 
providing supportive services. HUD has 
determined that the time to establish 
site control is 12 months for projects not 
receiving now construction, acquisition, 
or rehabilitation funding, as stated 
under section 426(a) of the McKinney­
Vento Act, not 9 months as stated under 
section 422(d) of the McKinney-Vento 
Act, for projects receiving operating and 
supportive service funds . HUD's 
determination on U1e time needed to 
establish site control is based on 
previous program policy, and the longer 
time frame takes into consideration the 
reality of the housing market. Projects 
receiving acquisition, rehabilitation, or 
new construction funding must provide 
evidence of site control no later than 24 
months after the announcement of grant 
awards, as provided under section 
422(d) of the McKinney-Vento Act. 

The interim rule requires ti1Bt HUD 
perform an environmental review for 
each properly as required under HUD's 
environmental rngulations in 24 CFR 
part 50. All recipients of Continuum of 
Care program funding under this part 
must supply all available, relevant 
information necessary to HlJD, and 
carry out mitigating measures required 
by HUD. The recipient, its project 
partners, and its project partner's 
contractors may not perform any eligible 
activity for a project under this part, or 
comm it or expend HlJD or local funds 
for such activities until HUD has 
performed an environmental review and 
the recipient has received HUD 
approval of the property agreements. 

E'xecuting grnnt agreements. lf a 
Continuum designates more than one 
applicant for the geographic area, HUD 
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will enter into a grant agreement with 
oach designated recipient for which an 
award is announced . If a Continuum 
designates only une recipient for the 
geographic area, HUD may enter into 
one grant agreement with that recipient 
for new awards, if any; and one grant 
agreement for renewals and Continuum 
of Carn planning costs and UFA costs , 
if any. These two grant agreements will 
cover tho entire geographic area, and a 
default by the recipient under one of 
these agreements will also constitute a 
default under the other. If the 
Continuum is a UFA, HUD will entor 
into one grant agreement with the UFA 
for new awards, if any; and one for 
renewal and Continuum of Care 
planning costs and UFA costs, if any. 
Similarly, these two grunt agreements 
will cover the entire geographic area 
and a default by the recipient under one 
of those agreements will also constitute 
a dofault under the other. 

HUD requires the recipient to enter 
into U10 agreement described in 
§ 578.23(c). Under this agreement, the 
grant recipient must agree lo ensure that 
the operation of the project will be in 
accordance with the McKinney-Voto Act 
and the requirements under this part. In 
addition, the recipient must monitor 
and report tho progress of the projects 
to the Continuum of Care and to HUD. 
The recipient must ensure that 
individuals and famili es experiencing 
homel essness are involved in tl10 
operation of the project, maintain 
confidentiality of program participants, 
and monitor and report matching funds 
to HUD, among other requirements. The 
recipient must also agree to use the 
centralized or coordinated assessment 
system established by the Continuum of 
Care, unless the recipient or 
subrecipient is a victim service 
provider. Victim service providers may 
choose not to use the centralized or 
coordinated assessment system 
provided that all victim service 
providers in the area use a centralized 
or coordinated assessment system that 
moots I-IUD's minimum requirements. 
HUD has provided this optional 
exception because it understands the 
unlquo role that victim service 
providers have within the Continuum of 
Care. 

Renewals. The interim rule provides 
that HUD may fund, through the 
Continuum of Care program, all projects 
that were previously eligible under the 
McKinney-Vento Act prior to the 
enactment of the HEARTH Act. These 
projects may be renewed to continue 
ongoing leasing, operations, supportive 
services, rental assistance, HMIS, and 
administration beyond the initial 
funding period oven if those projects 

would not be eligible under the 
Continuum of Care program. For 
projects that would no longer be eligible 
under the Continuum of Care program 
(e.g., safe havens). but which are serving 
homeless persons; HUD wants to ensure 
that housing is maintained and that 
persons do not become homeless 
because funding is withdrawn. 

HUD may renew projects that were 
submitted on lime and in such manner 
as required by HUD, but did not have 
a total score that wou ld allow the 
project to be competitively funded. HUD 
may choose to exercise this option to 
ensure that homeless or formerly 
homeless persons do not lose their 
housing. The interini rule provides, 
based on the language in section 421(e) 
of the McKinney-Vento Act, that HUD 
may renew the project, upon a finding 
that the project meets the purposes of 
the Continuum of Care program, for up 
to one year and under such conditions 
as HUD deems appropriate. 

Annual Performance Report. The 
interim rule also provides that HUD 
may terminate the renewal of any grant 
and require the recipient to repay tho 
renewal grant if the recipient fails to 
submit a HUD Annual Performance 
Report (APR) within 90 days of the end 
of the program year or if the recipient 
submits an APR that HUD deems 
unacceptable or shows noncompliance 
with the requirements of the grant and 
this part. Section 578.103(0) of the 
Continuum of Care program regulations 
fmlhor clarifies that recipients receiving 
grant funds for acquisition, 
rehabilitation, or new construction are 
expected to submit APRs for 15 years 
from the date of initial occupancy or the 
date of initial service provision, unless 
HUD provides an exception. The 
recipient's submission of the APR helps 
HUD review whether the recipient is 
canying out the project in the manner 
proposed in the application. Recipients 
agree to submit an APR as a condition 
of their grant agreement. This 
requirement allows HUD to ensure that 
recipients submit APRs on gront 
agreements that have expired ·as a 
condition of receiving approval for a 
new grant agreement for the renewal 
project. 

Appeals. The interim rule provides 
certain appeal options for applicants 
that were not awarded funding. 

Under section 422(g) of the 
McKinney-Vento Act, if more than one 
collaborative applicant submits Rn 
application covering the same 
geographic area, HUD must award funds 
to the application that scores the highest 
score based on the selection criteria set 
forth in section 427 of tho Act. 
Consistent with HUD's use of the term 

Continuum of Care in tho interim rule 
where the statute uses collaborative 
applicant, as explained earlier in the 
preamble, the interim rule stipulates 
that if more 1han one Continuum of Care 
claims the same geographic area, then 
HUD will award funds to the 
Continuum applicant(s) whose 
application(s) has Uie highest total score 
and that no projects from the lower 
scoring Continuum of Core will ba 
funded (and that any projects submitted 
with both applications will not be 
funded). To appeal HUD's decision to 
fund the competing Continuum of Care, 
the applicant(s) from the lower-scoring 
Continuum of Care must file the written 
appeal in such form and manner as 
HUD may require within '}5 days of the 
date of 1-IUD's announcement of award. 

If an applicant has had a certification 
of consistency with a consolidated plan 
withheld, that applicant may appeal 
such a decision to HUD. HUD has 
established a procedure to process the 
appeals and no later than 45 days after 
the date of receipt of an appeal, HUD 
will make a decision. 

Section 422(h) of the McKinney-Vento 
Act provides U10 authority for a solo 
applicant to submit an application to 
HUD and be awarded a grant by HUD 
if it meets the criteria under section 427 
of the McKinney-Vento Act. The interim 
rule clarifies that a solo applicant must 
submit its application to HUD by the 
deadline established in the NOF A to be 
considered for funding. The statute also 
requires that HUD establish an appeal 
process for organizations that attempted 
to participate in the Continuum of 
Care's process and believe they were 
denied the right to reasonable 
participation, as reviewed in th e context 
of the local Continuum's process. An 
organization may submit a solo 
application to HUD and appeal tho 
Continuum's decision not to include it 
in the Continuum's application. HHUD 
finds that tho solo applicant was not 
permitted to participate in the 
Continuum of Care process in a 
reasonable manner, then HUD may 
award the grant to that solo applicant 
and may direct the Continuum to take 
remedial steps to ensure rnasonable 
participation in the future. HUD may 
also reduce the award to the 
Continuum's applicant(s). 

Section 422(h)(1) of the McKinney­
Vento Act requires that "HlJD establish 
a timely appeal procedure for grant 
amounts awarded or denied under this 
subtitle to a collaborntive application ." 
The interim rule sets an appeal process 
for denied or decreased funding under 
§ 578.35(c). Appli cants that are denied 
fund s by HUD, or that requested more 
funds than HUD awarded , may appeal 
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by filing a written appeal within 45 days 
of the date of HUD's announcement of 
the award, HUD will notify applicant of 
its decision on the appeal within 60 
days of the date of HUD's receipt of tho 
written appea l. 

Program Components and Eligible Costs 
(Subpart DJ 

Program components. The interim 
rule provides that Continuum of Care 
funds may bo used for projects under 
five program components: Permanent 
housing, transitional housing, 
supportive services only, HMIS, and, in 
some cases, homelessness prevention. 
Administrative costs are eligible under 
all components. Where possible, the 
components set forth in the Continuum 
of Care program are consistent with the 
components set forth under the 
Emergency Solutions Grants program. 
This will ease the administrative burden 
on recipients of both progrums and will 
ensure that reporting requirements and 
data quality benchmarks are 
consistently established and applied to 
like projects. One significnnl distinction 
between the Emergency Solutions 
Grants program and this port can be 
found in tlrn eligible activities and 
administration requirements for 
assistance provided under the rapid 
rehousing component in this interim 
rule, The significant differences 
between this component in the 
Emergency Solutions Grants program 
and this part are discussed below. 

The interim rule sets forth tho costs 
eligible for aach program component in 
§ 57U,37(a). The eligible costs for 
contributing data lo the HMIS 
designated by the Continuum of Care 
are also eligible under all components. 

Consistent with the definition of 
permanent housing in section 401 of the 
McKinney-Vento Act and§ 578.3 of this 
inlorim rule, the permanent housing 
component is community-based housing 
without a designated length of stay that 
permits formerly homeless individuals 
and families to livo as independently as 
possible. The interim rule clarifies that 
Continuum of Care funds may be spent 
on two types of permanent housing: 
Pormunent supportive housing for 
persons with disabilities (PSH) and 
rapid rehousing that provides temporary 
assistance (i.e., rental assistance and/or 
supportive services) to program 
participants in a unit that tl10 program 
participant retains after the assistance 
ends, 

Although the McKinney-Vento Act 
authorizes permanent housing without 
supportive services, the interim rulo 
doos not. Bas11d on its experience with 
tho Supportive Housing and Shelter 
Plus Care programs, HUD has 

determined that programs should 
require at least case management for 
some initial period after exiting 
homelessness, HUD has imposed the 
requirement tliat rapid-rehousing 
include , at a minimum, monthly case 
management meetings with program 
participants (except where prohibited 
by the Violence Against Women Act 
(VAWA) and the Family Violence 
Prevention and Services Act (FVPSA)) 
and allows for a foll range of supportive 
services to be provided for up to 6 
months after tl10 rental assistance stops. 
Many other I-IUD programs, such as 
Section 8 and HOME, provide housing 
without supportive services to low~ 
income individuals and families. 

With respect to rapid rehousing, the 
interim rule providos that funds under 
this part may be used to provide 
supportive services and short-term 
and/or medium-term rental assistance. 
While the time frames under which a 
program participant may receive short­
term or medium-term rental assistance 
set forth in this part match the time 
frames set forth in the Emergency 
Solutions Grants program, the 
supporlivo services available to program 
participants receiving rapid rehousing 
assistance under the Continuum of Care 
program are not limited to housing 
relocation and stabilization services as 
they aro in the Emergency Solutions 
Grants program, Program participants 
receiving rapid rehousing under this 
part may receive any of the supportive 
services set forth in§ 578.53 during 
their participation in the program. The 
Continuum of Care, however, does have 
the discretion to develop written 
policies and procedures that limit the 
services available to program 
participants that better align tl1e services 
available to program participants with 
those set forth in the Emergency 
Solutions Grants program. 

Specific request for comment. While 
HlJD's experience with the Supportive 
Housing and Shelter Plus Ca.re programs 
is the basis for 1-IUD's determination to 
require case management for somo 
initial period after exiting homelessness, 
HUD speci fi cally welcomes comment on 
other experiences with monthly case 
management. 

The interim rule provides tha t tl10 
HMIS component is for funds that are 
used by HMIS Leads only. Eligible costs 
indude leasing a structure in which the 
1-IMIS is operated, operating funds to 
operate a structure in which the HMIS 
is operated, and HMIS costs related lo 
establishing, operating, and customizing 
a Continuum of Care's HMIS. 

As set forth in Section 424(c) of tlie 
McKinney-Veto Act, Continuum of Care 
fund s may be used only for the 

homelessness prevention component by 
recipients in Conti.nuums of Care that 
have been designated HPCs by HUD, 
Eligible activities are housing relocation 
and stabilization services, and short­
and/or medium-term rental assistance, 
as set forth in 24 CFR 576.103, 
necessary to prevent an individual or 
family from becoming homeless. 

Planning activities. Under this interim 
rule, HUD lists eligible planning costs 
for tlie Continuum of Care under 
§ 578.39fb) and (c), HUD will allow no 
more than 3 percent of the FPRN, or a 
maximum amount to be established by 
the NOF A, to be used for certain costs. 
These costs must be related to designing 
a collaborative process for an 
application to HUD, evaluating the 
outcomes of funded projects under the 
Continuum of Care and Emergency 
Solutions Grants programs, and 
participating in t110 consolidated plan(s) 
for Urn geographic area(s). Under section 
423 of the McKinney-Vento Acl, a 
collaborative applicant may use no more 
than 3 percent of total funds made 
available to pay for administrative costs 
related to Continuum of Care planning. 

HUD is defining "of the total funds 
made available" to mean FPRN, the 
higher of PPRN or renewal demand, in 
the interim rule. HUD has determined 
that FPRN strikes tl1e correct balance, as 
it is tho higher of PPRN or renewal 
demand, This will help Continuums of 
Care (CoC) balance: (1) Having sufficient 
planning dollars lo be successful in its 
duties and compete for new money 
(which would be the PPRN), and (2) 
being able to monitor and evaluate 
actual projects in operation (and plan 
for renewal demand), The 
administrative funds relRted to CoC 
planning made available will be added 
to a CoC's FPRN to establish the CoCs 
maximum award amount. 

Unified Funding Agency Costs. Under 
this interim rule, HUD lists eligible UFA 
costs in§ 578.41(b) and (c) , Similar to 
the cap on planning costs for CoC, HUD 
will allow no more tl1an 3 percent of the 
FPRN, or a maximum amount to be 
established by the NOFA, whichever is 
loss, to be used for UFA costs. This 
amount is in addition to U1e amount 
made available for CoC planning costs, 
UFA costs include costs associated with 
ensuring that all financial transactions 
ca rri ed out under the Continuum of 
Care program are conducted and records 
maintained in accordanco with 
generally accepted accounting 
principles, including arranging for an 
annual survey, audit, or evaluation of 
the financial record s of each project 
carried out by a subrecipient funded by 
a grant received through the Continuum 
of Care program. The funds made 
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available to UFAs related to es tablishing 
fiscal controls will bo addod to a CoC's 
FPRN to establish the CoC maximum 
award amount. 

Leasing. Under this interim rule, grant 
funds may be used to pay the costs of 
leasing a structure or structures, or 
portions of structures, to provide 
housing or supportive services. The 
interim rule further clarifies that leasing 
means that tho lease is between the 
recipient of funds end the land lord. 
HUD recognizes that some grantees 
receiving funds through the Supportive 
Housing Program may have been using 
their leasing funds in a manner 
consistent with the rental assistance 
requirements established in § 578.51; 
therefore, since tho Continuum of Care 
program authorizes both lousing and 
rental assistance, the rule provides for 
an allowance for projects originally 
approved to carry out leasing to renew 
and request funds for rental assistance, 
so long as the rental assistance meets 
the requirements in§ 578.51. The n1le 
provides that a recipiont of a grant 
awarded under the McKinney-Vento 
Act, prior to enactment of the HEARTH 
Act, must apply for leasing if the lease 
is between the recipient and the 
landlord, notwithstanding that the grant 
was awarded prior to the HEARTH Act 
amendments to the McKinney-Vento 
Act. 

The interim rule provides that leasing 
funds may not be used to lease units or 
structures ownod by thl:l recip ient, 
subrecipient, their parent 
organization(s), any other related 
orgonization(s), or organizations that are 
members of a partnership where the 
partnorship owns the structure, unless 
HUD authorizes an exception for good 
cause. The interim rule es tablishes 
minimum requirements that a request 
for an exception must include. These 
exceptions are based on HUD's 
experience in administoring the 
I-Iomolessness Prevention and Rapid Re· 
Housing Program (HPRP). 

The interim mle establishes that 
projects for loosing may require that 
program participants pay an occupancy 
charge (or in the cas8 of a sublease, rent) 
of no more than ::IO percent of their 
income. Income must be calculated in 
accordance with HlJD's regulations in 
24 CFR 5.609 and 24 CFR 5.611 (a). 
However, the interim rule clarifies that 
projocts may not charge program fees. 

Rental assistance. Under tl1is interim 
rulo, rental assistance is an eligible cost 
for permanent and transitional housing, 
and this rule clarifies that the renta l 
assistance may be short-term, up to 3 
months of rent; medium-term, for 3 to 
24 months of ren t; and long-term, for 
longer than 24 months of rent. This 

section provides that rental assistance 
may include tenant-based, project• 
based, or sponsor-based rental 
assistance. This section also provides 
that project-based rental assistance may 
include rental assistance to preserve 
exis ting permanent supportive housing 
for homeless individuals and families. 
Given that the availability of affordable 
rental housing has been shown to be a 
key factor in reducing homelessness, the 
availability of funding for short-term, 
medium-term, and long-term rental 
assistance under both the Emorgency 
Solutions Grants program and the 
Continuum of Care program is not 
inefficient use of program funds, but 
rather effective use of funding for an 
activity that lowers the number of 
homeless persons. 

As noted in the above discussion of 
rental housing available for funding 
under the Continuum of Care program, 
one eligible form of rental assistance is 
tenant-based, which allows the program 
participant to retain rental assistance for 
another unit. The interim rule limits 
this retention to within the Continuum 
of Care boundaries. HUD has 
determined that Continuum of Care 
program funds must be used within the 
Continuum's geographic boundaries. If 
program participants move outside of 
the Continuum, the Continuum may pay 
moving costs, security deposits, and the 
first month of rent for another unit; 
however, the Continuum would have to 
organize assistance with the relevant 
Continuum of Core for the program 
porticipant if rental assistance is to 
continue, The program participant may 
be transferred to a rental assistance 
program in a different Continuum 
without having lo become homeless 
ogain. The recipient may also limit the 
movement of tho assistance to a smaller 
area if this is necessary to coordinate 
service delivery. 

Under this interim rule, tho only 
exception to the limitation for retention 
of tenant-based rental assistance is for 
program participants who are victims of 
domestic violence, dating violence, 
sexual assault, or stalking. Under the 
definition of "tenant-based" in the 
McKinney-Vento Act (section 401(28) of 
the McKinney-Vento Act), these 
parlicipimts must have complied with 
all other obligations of the program and 
reasonably believe that he or she is 
imminently threatened by harm from 
further violence if he or she remains in 
the assisted dwelling unit. 

In the interim rule, HUD has clarifiod 
that the imminent threat of harm must 
be from furthe1· domestic violence, 
dating violence, sexual assault, or 
stalking, which would include threats 
from a third party, such as a friend or 

family member of the perpetrator of the 
violence. HUD requires that the program 
participant provide appropriate 
documentation of the original incident 
of domestic violence, dating violence, 
sexual assault, or stalking, and any 
ovidence of the current imminent threat 
of harm. Examples of appropriate 
documentation of the original incident 
of domestic violence, dating violence, 
sexual assault, or stalking include 
written observation by the housing or 
service provider; a letter or other 
documentation from a victim service 
provider, social worker, legal assistance 
provider, pastoral counselor, mental 
health provider, or other professional 
from whom the victim has sought 
assistance; or medical or dental, court, 
or law enforcement records. 
Documentation of reasonable belief of 
further domestic violence, dating 
violence, sexual assault, or stalking 
includes written observation by the 
housing or service provider; a letter or 
other written docum1:Jntation from a 
victim service provider, social worker, 
legal assistance provider, pastoral 
counselor, mental health provider, or 
other professional from whom the 
victim has requested assistance; a 
current restraining order, recent court 
order, or other court records; or law 
enforcement reports or records. The 
housing or service provider may also 
consider other documentation such as 
emails, voicemails, text messages, social 
media posts, and other communication. 
Because of tl10 particular safety 
concerns surrounding victims of 
domestic violence, the interim rule 
provides that acceptable evidence for 
both tho original violence .and tho 
reasonable belief include an oral 
statement. This oral statement does not 
need to be verifiod, but it must be 
documented by a written certification 
by the individual or head of household . 

This provision is specific to victims of 
domestic violence, dating violence, 
sexual assault , and stalking wl10 are 
receiving tenant-based rental assistance 
in permanent housing. This interim rule 
contains other policies for moving 
program participants receiving any type 
of assistance under this interim rule, 
including tenant-based rental assistance, 
within the Continuum of Care 
geographic area, or smallor geographic 
area required by the provider to 
coordinate service delivery. Moving 
program participants outside of the 
geographic area whore providers can 
coordinate service-delivery is 
administratively difficult for providers 
and makes it difficult to monitor that 
program participants have acces~ to, and 
are receiving, appropriate supportive 
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services; therefore, moves outside of the 
geographic area whore the provider can 
effectively deliver and monitor service 
coordination are allowed only under 
exceptional circumstances. HUD has 
established these provisions to provide 
an exception and tu address the 
challenges that are associated with such 
a move, 

Based on HUD's experience in 
administering the Shelter Plus Caro 
program, the interim rule includes 
provisions to clarify when rental 
payments may continue to be made to 
a landlord when the program 
participant no longer resides in tho unit . 
For vacated units, the interim rule 
provides that assistance may continue 
for a maximum of 30 days from the end 
of the month in which the unit was 
vacated, unless the unit is occupied by 
another eligible person. A person 
staying in an institution for less than 90 
days is not considered as having vacated 
the unit. Finally, the recipient may use 
grant funds, in an amount not to exceed 
une month's rent, to pay for any damage 
to housing due to the action of the 
program participant, one-time, per 
program participant, per unit. This 
assistance can be provided only at the 
time the program participant exits the 
housing unit. 

Supportive services. Grant funds may 
be used to pay eligible costs of 
supportive services for th o special needs 
of program participants . All eligible 
costs are eligible to the same extent for 
program participants who are 
urn1ccompanied homeless youth; 
persons living with Human 
Immunodeficiency Virus (HIV)/ 
Acquired Immune Deficiency Syndrome 
(AIDS) (HIV/AIDS); and victims of 
domestic violence, dating violence, 
sexual assault, or stalking. Any cost that 
is not described as an eligible cost under 
this interim rule is not an eligible cost 
of providing supportive services. 
Eligible costs consist of assistance with 
moving costs, case management, child 
care, education services, employment 
assistance and job trnining, housing 
search and counseling services, legal 
services, life skills training, mental 
healU1 services, oulpalionl health 
services, outreach services, substance 
abuse treatment services, transportation, 
and utility deposits. 

The definit10n of "supportive 
services" in section 401(27) of the 
McKinney-Vento Act includes the 
provision of mental health services, 
trauma counseling, and victim services. 
HUD has determined thnt victim 
sorvices are eligible as supportive 
services, and are included as eligible 
program costs in U1is interim rule. 
Providers are ollowed to provide 

services specifically to victims of 
domestic violence, dating violence, 
sexual assault, and stalking. The eligible 
costs for providing victim services aro 
listed as eligible costs in the supportive 
services funding category, Rather than 
create a new eligible line item in the 
project budget, HUD has determined 
that these costs can be included in the 
funding categories already established. 

Indirect costs. Indirect costs are 
allowed as part of eligible program 
costs. Programs using indirocl cost 
allocations must be consistent with 
Office of Management and Budget 
(0MB) Circulars A-87 and A-122, as 
applicable. 0MB Circular A-87 and the 
regulations at 2 CFR part 225 pertain to 
"Cost Principles for State, Local, and 
Indian Tribal Governments." 0MB 
Circu lar A-122 and the regulations 
codified at 24 CFR part 230 pertain to 
"Cost Principles for Non-Profit 
Organizations." 

Othel' costs. In addition to the eligible 
costs described in this preamble, the 
regulation addresses U10 following other 
eligible costs: acquisition, rehabilitation, 
new construction, operating costs, 
HMIS, project administrative costs, and 
relocation costs. 

High-Performing Communities {Subpart 
E) 

Section 424 of the McKinney-Vento 
Act establishes the authority for the 
establishment of and requirements for 
HPCs. Applications must be submitted 
by the collaborative applicant at such 
time and in such manner as HUD may 
requ ire and contain such information as 
HUD determines necessary under 
§ 578.17(b). Applications will be posted 
on the HUD Web sito (www.hud.gov) for 
public comments. In addition to HUD's 
review of the applica tions, interested 
members uf the public will be able lo 
provide comment to HUD regarding tho 
applications. 

Requil'ements. The Continuum of Care 
must use HMIS data (HUD will publish 
data standards and measurement 
protocols) to determine that the 
standards for qualifying as a HPC are 
met. An applicant must submit a repurt 
showing how the Continuum of Care 
program funds were expended in tho 
prior yeaJ·, and provide information that 
the Continuum meets the standards for 
HPCs. 

Standurds. In order to qualify as an 
HPC, a Continuum of Caro must 
demonstrate through reliable data that it 
meats all of the requ ired standards. The 
inlorim rule clarifies which standards 
will be measured with reliable data from 
a Continuum's HMIS and which 
standards will be measurnd through 
reliable data from other sources and 

presented in a narrative form or other 
format prescribed by HUD. 

Continuums must use the HMIS to 
demonstrate the following measures: (1) 
Thal tho mean lengU1 ofhomelessnoss 
must be loss than 20 days for the 
Continuum's geographic area, or the 
Continuum's mean length of episodes 
for individuals and families in similar 
circumstances was reduced by at least 
10 percent from the preceding year; (2) 
that less than 5 percent of individuals 
and fam ilies that leave homelessness 
become homeless again any time within 
the next 2 years, or the percentage of 
individuals and families in similar 
circumstances who became homeless 
again within 2 years after leaving 
homelessness was decreased by at least 
20 percent from the preceding year; and 
(3) for Continuums of CaJ·e that served 
homeless families with youth defined as 
homeless under other federal statutes, 
that 95 percent of those families did not 
become homeless again within a 2-year 
period following termination of 
assistance and that 85 per~enl of those 
families achieved independent living in 
permanent housing for at least 2 years 
following the termination of assistance. 

The McKinney-Vento Act requires 
that HUD set forth standards for 
preventing homelessness among the 
subset of those al the highest risk of 
becoming homeless among those 
homeless families and youth defined as 
homeless under other federal statutes, 
th.e third measure above, one of which 
includes achieving indepondont living 
in permanent housing among this 
population. HUD has set forth the 
standards of 95 percent and 85 percent. 
HUD recognizes that these standards are 
high, but standards are comparable to 
the other standards in the Act, which 
are high. It is HUD's position that HPCs 
should be addressing the neods of those 
homeless individuals within their 
communities prior to receiving 
designation of a HPC and being allowed 
lo spend funds in accordance with 
§ 578.71. 

The final standard that the 
Continuum must use its HMIS data to 
demonstrate is provided under sedion 
424(d)(4) of the Act. The statute requires 
each homeless individual or family who 
sought homeless assistance to be 
included in the data system used by that 
community. HUD has defined this as 
bed-coverage and service-volume 
coverage rates of at loast 80 percent. The 
documentation that each homeless 
individual or family who sought 
homeless assistance bo included in the 
HMIS is not measurable by HUD. This 
type of standard would be entirely 
reliant upon self-reporting. 
Additionally, individuals and families 
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havo tho right to decline having thoir 
data entered into the HMIS, HUD uses 
bed-coverage rates and servico-volume 
coverage rates as a proxy for measuring 
tho rato of inclusion of parsons who are 
present for services or housing in the 
HMJS, This is a measurable standard, 
and HUD defines the calculation in the 
HMlS rule; therefore, the measurement 
will be consis tent between Continuums. 

Continuums must use reliable data 
from other sources and presented in a 
narra tive form or other format 
prescribed by HUD to measure two 
standards: Community action and 
renewing HPC status. Section 424(d)(4) 
of the McKinney-Vento Act establishes 
another standard for HPCs , which is 
"community action," This statutory 
section provides that communities that 
compose the geographic area must have 
actively encouraged homeless 
individuals and families to participate 
in housing and services available in the 
geographic area and included each 
homeless individual or family who 
sought homeless assistance services in 
the data system used by that community 
for determining compliance, HUD hos 
defined "communities that compose the 
geographic area" to mean tho entire 
geographic area of the Continuum, This 
definition will also.provide consistency 
of measurement since most of HUD's 
measurements are across the entire 
Continuum of Care geographic area, 
HUD has fu rther defined "actively 
encourage" within this standard as a 
comprehensive outreach plan, including 
specific steps for identifying homeless 
persons and referring them to 
appropriate housing and services in that 
geographic area, The measurement of 
the last part of this standard, "each 
homeless individual or family who 
sought homeless assistance services in 
the data system used by that 
community," will be measured using 
reliable data from an HMIS and has 
been discussed earlier in this preamble. 
HUD has determined this will provide 
clarity and ensure consistent 
measurement across Continuums. 

The interim rnle provides that a 
Cont inuum of Care that was an HPC in 
the prior year and used Continuum 
funds for activities described under 
§ 570.71 must demonstrate that those 
activities were effective at reducing the 
number of persons who became 
homeless in that commu nity, to be 
renewed as a HPC. 

Selection. HUD will select up to 10 
Continuums of Care oach year that best 
meet the application requirements and 
the standards set forth in§ 578.65. 
Consistent witli section 424 of the 
McKinney-Vento Act, the interim rul e 
provides a HPC designation for the 

grants awarded in the same competition 
in which tho designation is applied for 
and made, The designation will be for 
a period of one year. 

Eligible activities. Recipients and 
subrecipionts in Continuums that have 
been designated an HPC may use grant 
funds to provide housing relocation and 
stabilization services and short- and/or 
medium-term rental assistance to 
individuals and families at risk of 
homelessness as set for in the 
Emergency Solutions Grants program, 
All eligible activities discussed in this 
section must be effective at stabilizing 
individuals and families in their cuuent 
housing, or quickly moving such 
individuals and families to other 
permanent housing. This is the only 
time that Continuum of Care funds may 
be used to serve nonhomeless 
individuals and families. Recipients and 
subrecipients using grant funds on these 
eligible activities must follow the 
written standards established by the 
Continuum of Care in§ 570.7(a)(9)(v), 
and the recordkeeping requiroments set 
for the Emergency Solutions Grants 
program rule. 

Prugram Requirements (Subpart F) 

All recipients of Continuum of Care 
funding must comply with the program 
regulations and the requirements of the 
NOFA issued annually by HUD. 

Matching. The HEARTH Act allows 
for a new, simplified match 
requirement. All eligible funding costs 
except leasing must be matched with no 
less than a 25 percent cash or in-kind 
match, The interim rule clarifies that the 
match must be provided for the entire 
grant, except that recipients that are 
UF As or are the sole recipient for the 
Continuum may provide the match on a 
Continuum-wide basis, 

For in-kind match, the 
governmentwide grant requirements of 
HUD's regulations in 24 CFR 84.23 (for 
privalo nonprofi t organizations) and 
85 ,24 (for governments) apply, The 
regulations in 24 CFR parts 84 and 85 
establish uniform administra tive 
requirements for HUD grants. The 
requirements of 24 CFR part 84 apply to 
subredpients that are private nonprofit 
organ izations , The requirements of 24 
CFR pal't 85 apply to the recipient and 
subrecipients that are units of general 
purpose local government. The match 
requirement in 24 CFR 04,23 and in 24 
CFR 85 ,24-applies to administration 
funds, as well as Continuum of Care 
planning costs and UFA's financial 
management costs, All match must bo 
spent on eligible activities as required 
un der subpart D of this interim rule , 
except that recipients and subrecipients 

in HPCs may use match on eligible 
activities described under§ 578,71. 

General operations, Recipients of 
grant funds must provide housing or 
services that comply with all applicable 
State and local housing codes , licensing 
requirements, and any other 
requirements in the project's 
jurisdiction. In addition, this interim 
rul e clarifies that recip ients must abide 
by housing quality standards and 
suitable dwelling size. Recipients must 
also assess supportive services on an 
ongoing basis, have residential 
supervision, and provide for 
participation of homeless individuals as 
required under section 426(g) of the 
McKinney-Vento Act. 

Specific request for comment. With 
respect to housing quality standards, 
HUD includes in Ibis rule the 
longstanding requirement from the 
Shelter Plus Care program that 
recipients or subrecipients, prior to 
providing assistance on behalf of a 
program participant, must physically 
inspect each unit to assure that the unit 
meets housing quaJity standards. This 
requirement is designed to ensure that 
program participants are placed in 
housing that is suitable for living. 
Additionally, these requirements are 
consistent with HUD's physical 
inspection requirements in its other 
mainstream rental assistance programs. 
Notwithstanding that this is a 
longstanding requirement, HUD 
welcomes comment on alternatives to 
inspection of each unit that may be less 
burdensome but ensure that the housing 
provided to a program participant is 
decent, safe, and sanitary, 

Under Section 578. 75, General 
Operalions, subsection (h). entitled 
"Supportive Service Agreements," 
states that recipients and subredpients 
may require program participants to 
take part in supportive sel'vices so long 
as they are not disability-related 
services, provided through the project as 
a condition of continued participation 
in the program, Examples of disability­
related services include, but are not 
limited to, mental health services, 
outpatient health services, nnd 
provision of medication, which are 
provided to a person with a disability lo 
address a condition caused by the 
d isa bili ty, 

This provision further states that if 
the purpose of the project is to provide 
substance abuse treatment services, 
recipients and subrecipients may 
require program participants to take part 
in such services as a condition of 
continued participation in the program. 
For example, if a Continuum of Care 
recipient operates a transitional housing 
program with substunce abuse troatment 
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services, the recipient may require 
program participants lo participate in 
those services, By contrast, in a program 
lhnt offers services but whose purpose is 
not substance abuse treatment, u 
recipient may not require a person who 
is un alcoholic, for example, to sign a 
supportive service agreement at initial 
occupancy staling that he or she will 
participate in substance abuse treatment 
services as a condition of occupancy, 
All program participants must, however, 
meet all terms and conditions of 
tenancy, including lease requiromonls, 
If, as a result of a person's behavior 
stemming from substance use, a person 
violates the terms of the lease, a 
recipient may consider requiring 
participation in services or any other 
action necessary in order for such a 
person to successfully meet the 
requirements of tenancy. 

Finally, tho interim rule clarifies that 
in units where the qualifying member of 
the household has died, or has been 
incarcerated or institutionalized for 
more than 90 days, assistance may 
continue until the expiration of the 
lease in effect ot the lime of the 
qualifying member's death, 
incarceration, or institutionalization, 

Displacement, relocation, and 
acquisition. All recipients must ensure 
that they have taken all reasonable steps 
to minimize the displacement of 
persons as a result of projects assisted 
under this part. This section of the 
interim rule is substantially revised 
from the previous programs to increase 
clarity and comprehension of the 
directions to recipients and 
subrecipients in the use of grant funds. 

Timeliness standards. Recipients 
must initiate approved activities and 
projects promptly, Recipients of funds 
for rehabilitation and new construction 
must begin construction activities 
wiU1in 9 monU1s of the signing of the 
grant, and such activities must be 
completed within 24 months. HUD is 
providing these requirements to assist 
communities in meeting Urn obligation 
and expenditure deadline historically 
imposed by the annual HUD 
appropriations act. HUD may reduce a 
grant term to a term of one year if 
implementation delays reduce the 
amount of funds that can be used during 
the original grant term, 

Limitation on use of funds . Redpients 
of funds provided under this part must 
abide by any limitations that apply to 
the use of such funds, such us use of 
funds for explicit ly religious activities, 

The limitation on use of funds also 
addresses limitation on uses where 
religious activities may be concerned. It 
is HUD's position tliat faith-bas ed 
organizations are able to compete for 

HUD funds and participate in HUD 
programs on an equal footing with other 
organ izations; that no group of 
applicants competing for HUD funds 
should be subject, as a matter of 
discretion, to greater or fewer 
requirements than other organizations 
solely because of their religious 
character or affiliation, or, alternatively, 
the absence of religious character or 
affiliation, HUD's general principles 
regarding the equal participation of such 
organizations in its programs are 
codified at 24 CFR 5,109, Progrom­
specific requirements governing faith ­
based activities are codified in the 
regulations for the individua1 HUD 
programs, (See, for example, 24 CFR 
574.300(c), 24 CPR 582.115(c), and 24 
CFR 583.150(b).) 

HUD's equal participation regulations 
were prompted by Executive Order 
13279, Equal Protection of the Laws for 
Faith-Based and Community 
Organizations, issued by President Bush 
on December 12, 2002, and published in 
the Federal Register on December 16, 
2002 (67 FR 77141), Executive Order 
13279 set forU1 principles and 
po licymaking criteria to guide federa l 
agencies in ensuring the equal 
protection of the laws for faith-based 
and community organizations, 
Executive Order 13279 was amended by 
Executive Order 13559 (Fundamental 
Principles and Policymaking Criteria for 
Partnerships With Fai th-Based and 
Other Neighborhood Organizations), 
issued by President Obama on 
November 17, 2010, and published in 
the Federal Register on November 22, 
2010 (75 FR 71319). 

Executive Order 13559 expands on 
the equal participation principles 
provided in Executive Order 13279 to 
strengthen the capacity of faith-based 
and other neighborhood organizations to 
deliver services effectively and ensure 
the equa l treatment of program 
beneficiaries, Executive Order 13559 
reiterates a key principle underlying 
participation of faith-bas ed 
organizations in federally funded 
activities and that is that faith-based 
organizations be eligible to compete for 
federal financi al assis tance usod to 
support social service programs and to 
participate fully in socia l service 
programs supported wiU1 fodorol 
financial assistance without impairing 
their indopondence, autonomy, 
expression outside the programs in 
question, or religious character. 

With respect to program beneficiaries, 
the Executive Order states that 
organimtions , in providing services 
supported in whole or in part with 
federal financial assistance, and in their 
outreach activities related to such 

services, should not be allowed to 
discriminate against current or 
prospective program beneficiaries on 
the basis of religion, a religious belief, 
a refusal to hold a religious belief, or a 
refusal to attend or participate in a 
religious practice. The Executive Order 
directs that organizations that engage in 
oxplicitly religious activities (including 
activities that involve overt religious 
content such as worship, religious 
instruction, or proselytization) must 
perform such activities and offer such 
services outside of programs that are 
supported with direct federal financial 
ossistonce (including through prime 
awards or subawards), separately in 
time or location from any such programs 
or services supported with direct federal 
financial assistance, and participation in 
any such explicitly religious activities 
must be voluntary for the beneficiaries 
of the social service program supported 
with such federal financia'J assistance, 
For purposes of greater clarity and 
comprehensibility, the Executive Order 
uses the term "explicitly religious" in 
lieu of "inherently religious ," The 
Executive Order further directs that if a 
beneficiary or prospective beneficiary of 
a social service program supported by 
federal financial assistance objects to 
the religious character of an 
organization that provides services 
under the program, that organization 
shall, within a reasonable time after the 
date of the objection, refer the 
beneficiary to an alternative provider. 

Executive Order 13559 provides for 
tho establishment of an Interagency 
Working Group on Faith-Based and 
Other Neighborhood Partnerships 
(Working Group) to review and evaluate 
exis ting regulations, guidance 
documents, and policies, and directs the 
0MB to issue guidance to agencies on 
uniform implementation following 
receipt of the Working Group's report. 
On April 27, 2012, U1e Working Group 
issued its report, recommending a 
model set of regulations and guidance 
for agencies to adopt. 1 

HUD intends to wait for 0MB 
guidance before initiating any 
rulemaking directed to broader changes 
lo HUD's existing faith-based 
regulations, to ensuro consis tency with 
faith-based regulations of other federal 
agencies . However, HUD has revised its 
regulatory provisions governing faitl1-
based activities to incorporate the 
principles of Executive Order 13559 
pertaining to equal treatment of program 
beneficiaries and to adopt terminology, 
such as "explicitly religious" and "overt 

1 The roport is nvnilnble at : http:// 
,vivw. whitchouso.gov/si tos/dofault/fi/cs/uploads/ 
fi11ulfaithbased1vo1*ir1ggroupreport.pdf. 
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religious content," that offers greater 
clarity to the limitations placed on faitl1-
besed organizations when using federal 
funds for their supportive services, 
Additionally, HUD is putting in place 
through this rulemaking tl1e provision of 
Executive Order 13559 that directs the 
referral to alternative providers. 
Executive Order 13559 provides that if 
a beneficiary or prospective beneficiary 
of a social service program supported by 
federal financial assistance objects to 
the religious character of rut 
organization that provides services 
under the program, that org011izalion 
shall, within a reasonable time frame 
after the date of the objection, refer tho 
beneficiary to an alternative provider. 
While HUD will benefit from 0MB 
guidance on other provisions of tho 
Executive Order, specifically those 
which the Working Group is charged lo 
provide recommendations, the 
"referral" provision of the Executive 
Order is one that HUD believes it can 
immediately put in place. HUD may, 
following receipt of public comment 
and further consideration of this issue, 
revise how recipients and subrecipients 
document the referral to other providers 
when beneficiari es may assert 
objections to the original provider. For 
now, HUD is requiring that any 
objections and any referrals be 
documented in accordance with the 
recordkeeping provisions of§ 578.013. 

This section of tl10 interim rule also 
contains limitations on the types of 
eligible assistance that may not bo 
combined in a single structure or 
housing unit. As the Continuum of Care 
substantially increases the types of 
assistance that may be combined in a 
project from previous programs, HUD 
h1:1s established standards in this section 
to provide recipients with clarity about 
the types of activities that may not be 
carried out in a single structure or 
housing unit. 

Termination of assistance. The 
interim rule provides thel a recipient 
may terminate assistance to a 
participant who violates program 
requirements or conditions of 
occupancy. The recipient must provide 
a form1:1l process that recognizes the due 
process of law. Recipients may resume 
assistance to a participant whose 
assistance has been terminated , 

Recipients that ore providing 
permanent supportive housing for hard­
to-house populations of homeless 
persons must exercise judgment and 
examino all circumstances in 
determining whether termination is 
appropriate. Under this interim rule, 
HUD has determined that a particip011t's 
assistance should be terminated only in 
the most severe cases. HUD is canying 

over this requirnment from the Shelter 
Plus Care program. 

Fail' Housing and Equal Opportunity 
requirements. The Continuum of Care, 
as well as its members and 
subrecipients, ere required to comply 
with applicable civil rights laws. 
Section 578.93, addressing 
nondiscrimination and equ1:1l 
opportunity requirements, is provided 
to offer greater direction to recipients 
and subrecipients on the use of grant 
funds. Section 578,93(a) stales that the 
nondiscrimination and equal 
opportunity requirements set forth in 24 
CFR 5.105(0) apply. This includes, but 
is not limited to, the Fair Housing Act, 
Title VI of the Civil Rights Act of 1964, 
Section 504 of the Rehabilitation Act of 
1973 (Section 504). and title II of the 
Americans witl1 Disabilities Act. 

Section 578,93(b) explains when 
recipients and subrecipients may 
exclusively serve a particular 
subpopulation in transitional or 
permanent housing, As part of these 
requirements, recipients must also 
administer programs and activities 
receiving fed eral financial assistance in 
the most integrsted setting appropriate 
to the needs of qualified individuals 
with disabilities, This "integration 
mandate" requires that HUD-funded 
programs or activities enable 
individuals with disabilities to interact 
with nondisabled persons to the fullest 
oxtenl possible. In reviewing requests 
for funding through the Continuum of 
Care NOFA, HUD will be considering 
each recipient's proposals to provide 
integrated housing to individuals with 
disabilities. 

There are certain situations in which 
a recipient or subrecipient may limit 
housing to a specific subpopulation, so 
long as admission does nol discriminate 
against ony protected class, as well as 
instances where 1·ocipienls or 
subrecipients may limit admission or 
provide a preference to certain 
subpopulations of homeless persons and 
families who need tlie specialized · 
services provided in the housing. For 
example,§ 578.93(6)(2) states that the 
housing may be limitod to homeless 
velorans, so long as admission is not 
denied based on any membership in a 
protected class; e.g., homeless veterans 
with families must be admitted. 
Similarly, housing may be limited to 
domestic violence victims and their 
families or persons who are at risk of 
institutionalization, so long as 
admission is not denied basod on any 
membership in a protected class. 

Section 578.93(b)(3) states that 
housing may be limitod to families with 
children. 

Section 578.93(b)(l) states that, in 
consideration of personal privacy, 
housing may only be limited to a single 
sex when such housing consists of a 
single structure with shared bedrooms 
or bathing facilities such th1:1t the 
considerations of personal privacy and 
the physical limitations of the 
configuration of the housing make it 
appropriate for the housing to bo limited 
to one sex. 

Further, §§ 578.93(b)(4) and (5) clearly 
outline instances when sex offenders or 
violent offenders may be excluded from 
housing, and when projects providing 
sober housing may exclude persons. 

HUD's Section 504 regulations permit 
housing funded under a particular 
program to be reserved for persons with 
a specific disability when a federal 
statute or executive order specifically 
authorizes such a limitation. Section 
578.93(b)(6) states that if the housing is 
assisted with funds under a federal 
program that is limited by federal 
statute or executive order to a specific 
subpopulation, the housing may be 
limited to that subpopulation. 

Section 578.93(1:iJ(7) provides 
clarification to recipients of funds under 
this part as to when a project can limit 
admission to a specific subpopulation of 
homeless individuals and families based 
on the service package offered in the 
project. To help recipients better 
understand these requirements, the 
following paragraphs provide a detailed 
explanation oft.he regulatory provision, 
along with a few examples. 

Section 578.93(b)(7) states that 
recipients may limit admission to or 
provide a preference for the housing to 
subpopulations of homeless persons and 
families who need the specialized 
supportive services that are provided in 
the housing. The regulation contains the 
following examples: Substance abuse 
addiction treatment, domestic violence 
services, or a high-inlonsity package 
designed to meet the needs of hard-to­
reach homeless persons. However, 
§ 578,93(b)(7) further states that while 
the housing may offer services for a 
particular type of disability, no 
otherwise eligible individual witli a 
disability, or family that includes an 
individual with n disability, who may 
bonefit from the services provided may 
be excluded on U10 grounds that they do 
nol have a parliculsr disability. Below 
are general examples to offer guidance 
on this subsection. Please note that 
these examples aro nonexhaustive, but 
emphasize that the proper focus is on 
the services available as part of the 
Continuum of Care project as opposed 
to a person's colegory or subcategory of 
disability. While tlwse general 
principles are offered to help clarify this 
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section, a change in the factual scenario 
may change the analysis . 

One clarifying example is as follows. 
A private, nonprofit organization or a 
local government applies for and 
receives a new grant under this porl lo 
provide project-based rental assistance 
and services, including case 
management, intensive therapy 
provided by a psychiatrist, and 
medication management. The recipient 
or subrecipient may establish a 
preference for individuals who are 
chronically homeless. When filling an 
opening in the housing, the recipient or 
subrecipient may target chronically 
homeless individuals or families, but if 
there are no such individuals or families 
either on a waiting list or applying for 
entrance to the program, the recipient or 
subrecipient cannot deny occupancy to 
individuals or families who apply for 
entrance into the program and who may 
benefit from the services provided. 
When filling a vacancy in the housing, 
the recipient or subrecipient, if 
presented with two otherwise eligible 
persons, one who is chronically 
homeless and one who is not, may give 
a preferonco lo tho chronically homoloss 
individual. 

By comparison,§ 578.93(b)(6) 
addresses situations where Continuum 
of Care funds are combined with HUD 
funding for housing that may be 
restricted to a specific disability. For 
example, if Continuum of Care funds for 
a specific project are combined with 
construction or rehabilitation funding 
for housing from the Housing 
Opportunities for People With AIDS 
program, the program may limit 
eligibility for the project to persons with 
HIV/AIDS and their families. An 
individual or a family that includes an 
individual wiU1 a disability may be 
denied occupancy if the individual or at 
least one member of tho family does nol 
have HIV/AIDS. 

In another example, a private, 
nonprofit organization applies for and 
receives Continuum of Care funds from 
a local governmental entity to 
rehabilitate a five-uni t building, and 
provides services including assistance 
wilh daily living and mental heallh 
services . While the nonprofit 
organization intends lo target and 
advertise the project as offering services 
for persons with developmental 
disabilities, an individual with a severe 
psychiatric disabili ty who does not have 
a developmental disability but who can 
benefit from these services cannot be 
denied. 

Section 578.93(0) incorporates the 
"preventing involuntary family 
separation" requirement set for th in 
Section 404 of tho McKinney-Veto Act 

into this interim rule. This provision 
clarifies, especia lly for projects where 
the current policy is lo deny the 
admittance of a boy under the age of 18, 
that denying admittance to a project 
based on age and gender is no longer 
permissible. HUD encourages 
Continuums of Care to use their 
centralized or coordinated assessment 
systems to find appropria te shelter or 
housing for families with male children 
under the age of 18. 

Specific request for comment. HUD 
specifically seeks comments from 
Continuum of Care-funded recipients on 
this requirement. HUD invites 
comments about the difficulty that 
recipients are going to experience, if 
any, in implementing this requirement. 
In addition to comments about the 
difficulties, HUD invites communities 
that have already implemented this 
requirement locally to describe U1oir 
methods for use in HUD's technical 
assistance materials and for posting on 
the HUD Homeless Resource Exchange. 

Other standards. In addition to tho 
program requirements described in this 
preamble, the interim rule sets forth 
other program requirements by which 
all recipients of grant funds must abide. 
These include a limitation on the use of 
grant funds to serve persons defined as 
homeless under 0U1er federal laws, 
conflicts of interest standards, and 
standards for identifying uses of 
program incomo. 

Additionally, recipients are required 
to follow other federal requi rements 
contained in this interim rule undor 
§ 578.99. These include compliance 
with such federal requirements as the 
Coastal Barriers Resources Act, 0MB 
Circulars, HUD's Load-Based Paint 
regulations, and audit requirements, 
The wording of those requirements has 
been substantially revised from previous 
programs, wiU1 the objective being to 
increase clarity and comprehonsion of 
the directions to recipients and 
subrecipients in the use of grant funds. 

Administrntion (Subpart CJ 

Technical assistance. The purpose of 
technical assistance undor the 
Continuum of Care program is to 
increase the effectiveness wiU1 which 
Continuums of Care, eligible applicants, 
recipients, subrecipients, and UFAs 
implement and administer their 
Continuum of Care planning process. 
Technical assistance will also improve 
the capacity to prepare applications, 
and prevent the separa tion of families in 
projects funded under the Emergency 
Solutions Grants , Continuum of Care, 
and Rural Housing Stability Assistance 
programs. Under this interim rulo, 
technical assistance means the transfer 

of skills and knowledge to entities that 
may need, but do not possess, such 
skills and knowledge . The ass istance 
may include written information, such 
as papers , manuals, guides, and 
brochures; person-to-porson exchanges; 
and training and related costs. 

Therefore, as needed, HUD may 
advertise and competitively select 
providers to deliver technical 
assistance. HUD may enter into 
contracts, grants, or cooperative 
agreements to implement the technical 
assistance. HUD may also enter into 
agreements with other federal agencies 
when awarding technical assistance 
funds . 

Recordkeeping requirements. Grant 
recipients under lhe Supportive 
Housing Program and the Shelter Plus 
Care program have always been required 
to show compliance with regulations 
through appropriate records. However, 
the existing regulations are not specific 
about the records to be maintained. The 
interim rule for the Continuum of Care 
program elaborates upon the 
recordkeeping requirements to provide 
sufficient notice and clarify the 
documentation that HUD requires for 
assessing compliance with the program 
requirements. The recordkeeping 
requirements for documenting homeless 
status were published in the December 
5, 2011, Defining Homeless final rule. 
Because these recordkeeping 
requirements already went through a 60-
doy comment period, HUD is not 
seeking further comment on theso 
requirements. Additionally, 
recordkeeping requirements with 
similar levels of specificity app ly lo 
documentation of "at risk of 
homelessness" and these requirements 
can be found in§ 576.500(c) of the 
Emergency Solutions Grants program 
interim rule published on December 5, 
2011. Because the documentation 
requirements pertaining t<;> "at risk of 
homelessness" were already subject to a 
60-day public comment period , HUD is 
not seeking additional commont on 
these requiremonls. Further 
requirements are modeled after tho 
record keeping requirements for the 
HOME Investment Partnerships Program 
(24 CFR 92.508) and other HUD 
regulations. 

Included along with these changes are 
now or expanded requirements 
regarding confidentiality, rights of 
access to records , record retention 
periods, and reporting requirements, 
Most significf! ntly, to protect the safety 
and privacy of all program participants, 
the Continuum of Care rule broadens 
the program's confidentiality 
requirnments. The McKinney-Vento Act 
requires only procedures to ensure the 
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confidentiality of records pertaining to 
any individual provided family violence 
prevention or treatment services under 
this program. The interim rule requires 
written procedures to ensure the 
security and confidentiality of all 
records containing personally 
identifying information of any 
individual or family who applies for 
and/or receives Continuum of Care 
assistance. 

Grant and project changes. Tho 
interim rule provides that recipients of 
grants may not make any significant 
changes to use of grant funds without 
prior HUD approval, evidenced by a 
grant amendment signed by HUD and 
the recipient. The interim rule provides 
separate standards for determining 
when a grant amendment is required for 
Continuums having only one recipient, 
including UFAs, and Continuums 
having more than one recipient. 
Additionally, the interim rule provides 
contingencies that must be met before 
HUD will approve the grant 
amendment. These contingencies are 
necessary to ensure that recipients meet 
the capacity requirements established in 
the NOFA and to ensure that eligible 
persons within the geographic area are 
better served and, since the Continuum 
of Care program is a competitive 
program, that the priorities established 
under the NOFA continue to be met. 
Any changes lo an approved grant or 
project that do not require a grant 
amendment, as set forth in this section, 
must be fully documented in the 
recipient's or subrecipient's records. 

Sanctions. The interim rule 
establishes sanctions based on existing 
regulations and strengthens the 
enforcement procedures and array of 
rnmed ial actions and sanctions for 
recipients and subrecipients of 
Continuum of Care funds . These 
revisions draw from the requiremllnts al 
24 CFR 85 ,43 and other HUD program 
regulations. 

Clase-out. The intllrim rule provides 
that grants must be closed out at the end 
of their grant term if recipients are not 
seeking renewal. Section 5 78. lUU of this 
interim rule speci fies the actions that 
must be taken after the closeout, 
including grantee submission of 
financiAI, final performance , or othor 
reports requil'Od by HUD within 90 days 
of the end of the grant term. Any unused 
funds must be deobligated and returned 
to HUD, 

The interim rule stipulates, for grants 
seeking renewal, that failure to submit 
final performance reports, or other 
reports required by HUD within 90 
days, may cause renewal funds to be 
withdrawn and grant funds expended 
on the renewal grant to be repaid. 

m. Regulations for HUD Homeless 
Assistance Pmgrams Existing Prior lo 
Enactment of HEARTH Act 

Because grants are still being 
administered under the Shelter Plus 
Care program and the Supportive 
Housing program, the regulations for 
those programs in 24 CFR parts 582, and 
583, respectively, will remain in the 
Code of Federal Regulations for the time 
being, When no more, or very few, 
grants remain under these programs, 
HUD will remove the regulations in 
these parts by a separate rule (if no 
grants exist) or will replace them with 
a savings clause, which will continue to 
govern grant agreements executed prior 
to the effective date of the HEARTH Act 
regulations. 

IV, Conforming Regulations 

In addition to establishing the new 
regulations for the Continuum of Care 
program, HUD is amending the 
following regulations, which reference 
the Shelter Plus Care Program and the 
Supportive Housing Program, to include 
reference to the Continuum of Care 
program. These regulations are the 
regulations pertaining to: (1) Family 
Income and Family Payment; 
Occupancy Requirements for Section 8 
and Public Housing, Other HUD­
Assisted Housing Serving Persons with 
Disabilities, and Section 8 Project-Based 
Assistance, the regulations for which are 
in 24 CFR part 5, subpart F, specifically, 
§ 5.601 (Purpose and Applicability), 
paragraphs (d) and (e) of this section; 
§ 5.603 (Definitions) , specifically the 
definition of "Responsible Entity;" 
§ 5,617 (Self-Sufficiency Incenli ves for 
Persons with Disobilities- Disallowance 
of Increase in Annual Income), 
paragraph (a) of this section; (2) 
Environmental Review Responsibilities 
for Entities Assuming HUD 
Environmental Responsibilitios, the 
regulations for which are in 24 CFR part 
58, specifically§ 58.1 (Purpose and 
Applicability), paragraph (b)(3) of this 
section; and (3) U10 Consolidated 
Submissions for Community Planning 
and Development Programs, the 
regulations for which are in 24 CFR part 
!Jl, specifically, § 91.2 (Applicability), 
paragraph (b) of this section. 

V. Justification for Interim Rulemaking 

In accordance with its regulations on 
rulemaking at 24 CFR part 10, HUD 
genera lly publishes its rules for advance 
public comment.2 Notice and public 

2 The Administrative Proccduro Act (5 U.S,C. 
Subchaptor II) (APA), which governs fedornl 
rulemaklng, provides In section 553(R) lhal matters 
involving R military or foraign affairs function of the 
United Stales or• matter rolating lo fedornl ogency 

procedures may be omitted, however, if 
HUD determines that, in a particular 
case or class of cases, notice and public 
comment procedure are "impracticable, 
unnecessary, or contrary to the public 
interest." (See 24 CFR 10.1.) 

In this case, HUD has determined that 
it would be contrary to the public 
interest to delay promulgation of the 
regulations for the Continuum of Care 
program.3 Congress has provided 
funding for this new program in the 
Consolidated and Further Continuing 
Appropriations Act, 2012 (Pub . L. 112-
55, approved November 18, 2011) (FY 
2012 Appropriations Act). The FY 2012 
Appropriations Act, under the account 
for Homeless Assistance Grants, 
appropriates not less than $1.593 billion 
for the Continuum of Care and Rural 
Housing Stability programs. While 
many federal programs, including HUD 
programs, received a reduction in 
funding in the FY 2012 Appropriations 
Act, Congress increased funding for · 
HUD's homeless assistance grants, 
including the Continuum of Care 
program , Additionally, the Conference 
Report accompanying the FY 2012 
A pproprialions Act (House Report 112-
284) stales in relevant part, as follows : 
"The conferees express concern that 
HUD continued to implement pre• 
HEARTH grant programs in FY 2011, 
due lo a lock of regulations. The 
conferees direct HUD to publish at least 
interim guidelines for the Emergency 
Solutions Grants and Continuum of Care 
programs this fiscal year and to 
implement the new grant programs as 
soon as possible so that the updated 
policies and practices in HEARTH can 
begin to govern the delivery of homeless 
assistance funding." (See Conf. Rpt. at 
page 319. Emphasis added.) Given this 
congressional direction, HUD is issuing 
this rule providing for regulations for 
the Continuum of Care program as an 
interim rule. Having interim regulations 
in place will allow HUD to move 
forward in making FY 2012 funds 
available to grantees, and avoid a 
significant delay that would result from 
issuance, first, of a proposed rule. As 

management or personnol or to public property, 
loons, grants, benufits, or contrncls oro oxcmpl from 
the advance nolico ond puhlic cornnrnnl 
requirement of sections 553(b) and (c) of the APA. 
In its regulations in 24 CFR 10.1, HUD bus wnived 
the exemption for advnnce not ice and public 
commont for mnllors thal ralalo lo public propnrly, 
loons, grants, benttfits, or contracts, nnd has 
committed lo undertake notice nnd comment 
rulomaking for those matters. 

3 Although HUD's regulation in 24 r.FR 10.1 
provide lhal HUD will involvo public participation 
in ils rulemoking, this regula tion also provides thnt 
notico 1tnd rublic procedure will be omitlod if HUD 
doter mines in a particular r..:eso or class of cases that 
nolico tuul public procoduro are lmpra.ct.icablo, 
unnecessary, or controry to lho public i11l t1 rttst. 
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has been discussed in this preamble, the 
foundation for the Continuum of Care 
regulations is the criteria and 
requirements provided in NOFAs for tho 
Continuum of Care Homeless Assistance 
Grants Competition program, which 
HUD has funded for more than 10 years. 
Through tho Continuum of Care 
Homeless Assistance Grants 
Competition program, HUD provided 
funding for the Supportive Housing 
program, the Shelter Plus Care program, 
and the Section 8 Moderate 
Rehabilitation Single Room Occupancy 
program. Tho HEARTH Act 
consolidated these three competitive 
programs into the statutorily established 
Continuum of Care program, which was 
established as a single grant program. 
Interim regulations will provide 
certainly with respect to funding 
requirements and eligible expenditures 
for FY 2012, and the public comment 
solicited through this interim rule will 
help inform the public procedures that 
HUD is contemplating in its regulations 
in 24 CFR part 10, and this public 
comment, in turn, will inform the final 
rule that will follow this interim rule 
and govern tho funding years following 
FY 2012. 

For the reasons stated above, HUD is 
issuing this rule to tako immediate 
effect, but welcomes all comments on 
this interim rule and all comments will 
be taken into consideration in the 
development of the final rule. 

VI. Findings and Certifications 

Regulatory Review-Executive Orders 
12866 and 13563 

Under Executive Order 12866 
(Regulatory Planning and Review), a 
determination must be made whether a 
regulatory action is significant and, 
therefore, subject to review by the Office 
of Management and Budget (0MB) in 
accordance with the requirements of the 
order. Executive Order 13563 
(Improving Regulations and Regulatory 
Review) directs executive agencies to 
analyze regulations that are "outmoded, 
ineffective, insufficient, or excess ively 
burdensome, and to modify, streamline, 
expand, or repeal them in accordance 
with what has been learned ." Executive 
Order 13563 also directs that, where 
relevant, feasible, and consistent with 
regulatory objectives, and to the extant 
permitted by law, agencies are to 
identify and cons ider regulatory 
approaches that reduce burdens and 
maintain flexibility and freedom of 
choice for the public. This rule was 
determined to be a "significant 
regulatory ac tion," as defined in section 
3(f) of Executive Order 12866 (although 
not an economically significant 

regulatory action, as provided under 
section 3(f)(l) of the Executive Order). 

As has been discussed in this 
preambla, this interim rule es tablishes 
the regulations for the Continuum of 
Care program, which is the HEARTH 
Act' s codification of HUD's long­
standing Continuum of Care planning 
process. The HEARTH Act not only 
codified in law the planning system 
known as Continuum of Caro, but 
consolidated the three existing 
competitive homeless assistance grant 
programs (Supportive Housing, Shelter 
Plus Care, and Single Room Occupancy) 
into the single grant program known as 
the Continuum of Care program. As 
discussed in the preceding section of 
the preamble, HUD funded these threo 
programs for more than 10 years 
tluough a NOFA, which was titled the 
Continuum of Care Homeless Assistance 
Grants Competition Program. However, 
the funding of the three competitive 
grant programs, although done through 
a single NOFA, delineated the different 
statutes and regulations that governed 
each of the three programs (see, for 
example, HUD's 2008 Continuum of 
Care NOFA at 73 FR 398450, 
specifically page 39845). In 
consolidating these three competitive 
programs into a single grant program, 
the HEARTH Act achieves the 
administrat ive efficiency that HUD 
strived to achieve to tl10 extent possible, 
through its administrative establishment 
of the Continuum of Care planning 
process. To tl10 extent permitted by the 
HEARTH Act and where feasible, tho 
regulations build-in flexibility for 
grantees, based on experience in 
adm in.istering the Continuum of Care 
program to date. Given the transition 
from administrative operation of the 
Continuum of Care program to statutory 
operation of tl1e Continuum of Care 
program, this interim rule would also 
have no discernible impact upon the 
economy. 

The docket file is available for public 
inspection in the Regulations Division, 
Office of the General Counsel, Room 
10276, 451 7U1 Street SW., Washington, 
DC 20410- 0500. Due to security 
measures at the HUD Headquarters 
building, please schedule an 
appointment to review the docket file by 
calling the Regulations Division at 202-
708-3055 (this is not a toll-free 
number). Individuals with speech or 
hearing impairments may access this 
number via TTY by calling Uie Federal 
Relay Service at 800- 877-8339. 

Environmental Impoct 
A Finding of No Significant Impact 

(FONSI) with respect to the 
environment has been made in 

accordance with HUD regulations at 24 
CFR part 50, which implement section 
102(2)(C) of the National Environmental 
Policy Act of 1969 (42 U.S.C. 
4332(2)(C)}. The Finding of No 
Significant Impact is available for public 
inspection between the hours of 8 a.m. 
and 5 p.m. weekdays in the Regulations 
Division, Office of General Counsel , 
Department of Housing and Urban 
Development, 451 7th Street SW., Room 
10276, Washington, DC 20410- 0500. 
Due to security measures al the HUD 
Headquarters building, please schedule 
an appointment to review the FONSJ by 
calling the Regulations Division at 202-
708-3055 (this is not a toll-frea 
number) . Individuals with speech or 
hearing impairments may access this 
number via TTY by calling the Federal 
Relay Service at 800-877-8339. 

Unfunded Mandates Reform Act 

Tho Unfunded Mandates Reform Act 
of 1995 (2 U.S.C. 1531-1538) (UMRA) 
establishes requirements for federal 
agencies to assess the effects of their 
regulatory actions on State, local, and 
tribal governments and on the private 
sector. This interim rule does not 
impose a federal mandate on any State, 
local, or tribal government, or on the 
private sector, within the meaning of 
UMRA. 

Regulatory Flexibility Act 

The Regulatory Flexibility Act (5 
U.S.C. 601 et seq.) generally requires an 
agency to conduct a regulatory 
flexibility analysis of any ru la subject to 
notice and comment rulemaking 
requirements, unless the agency certi fies 
that tho rule will not have a significant 
economic impact on a substantial 
number of small entities. This rule 
solely addresses tho allocation and use 
of grant funds under the new 
McKinney-Vento Act homeless 
assistance programs, as consolidated 
and amended by the HEARTH Act. As 
discussed in the preamble, the majority 
of the regulatory provisions proposed by 
thi s rule track the regulatory provisions 
of the Continuum of Care program, with 
which prospective recipients of the 
Supportive Housing program and tho 
Shelter Plus Care program are familiar. 
Accordingly, the program requirements 
should raise minimal issues because 
applicants and grantees are familiar 
with these requirements, and in 
response to HUD's solicitations to them 
on the burden of the requirements for 
the Supportive Housing program and 
the Shelter Plus Care program, grantees 
have not advised that such requirements 
are burdensome. Tharefore, HUD has 
determined that this rnle would not 
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have a significant economic impact on 
u substantial number of small entities. 

Notwithstanding HUD's 
determination lhol this rule will not 
have a significant effect on a substantial 
number of small entities, HUD 
specifically invites comments regarding 
any less burdensome alternatives to this 
rule that will meet HUD's objectives as 
described in this·preamhle. 

Executive Order 13132, Federalism 

Executive Order 13132 (entitled 
"Federalism") prohibits an agency from 
publishing any rule that has federalism 
implications if the rule either imposes 

substantial direct compliance costs on 
State and local governments and is not 
required by statute, or the rule preempts 
State law, unless the agency meets the 
consultation and funding requirements 
of section 6 of the Executive Order. This 
final rule does not havo federalism 
implications and does not impose 
substantial direct compliance costs on 
State and local governments nor 
preempts State law witl1in the meaning 
of 1110 Executive Order. 

Paperwork Reduction Act 

The information collection 
requirements contained in this interim 

rule have been submitted to the Office 
of Managoment and Budget (0MB) 
under the Paperwork Reduction Act of 
1995 (44 U.S.C. 3501-3520) . In 
accordance with the Paperwork 
Roduction Act, an agency may not 
conduct ur sponsor, and a person is not 
requirod to respond to , a collection of 
information, unless the collection 
displays a currently valid 0MB control 
number. 

The burden of the information 
collections in this interim rule is 
estimated as follows: 

REPORTING AND RECORDKEEPING BURDEN 

Information collection 

§ 578.5(a) Establishing the Coe ... ..... ..... .... .. ............ .... .... . .. 
§ 578.5{b) Establishing the Board .......... ................ ............. . 
§578.7(a)(1) Hold CoC Meetings ................ ........... .. ......... .. 
§578.7(a)(2) Invitation fo r New Members ........................ .. . 
§ 578.7(a)(4) Appoint committees .... ...................... .. ........... . 
§ 578.7(a)(5) Governance charter .............. ........... .. .. .. ........ . 
§578.7(a)(6) and (7) Monitor performance and evaluation 
§ 578. 7(a)(8) Centralized or coordinated assessment sys-

tem .......... .................................................. ........... ............ . 
§ 578.7(a)(9) Written standards ......................... ................. . 
§578.7(b) Designate HMIS ............. ....... ..... ........ .......... ..... .. 
§578.9 Application for funds .. ........... .. .. .... ..... ...... ............. .. 
§578.11(c) Develop Coe plan ......... ................... ............... .. 
§578.21(c) Satisfying conditions .... ............ ........................ . 
§578.23 Executing grant agreements ............................ .. . .. 
§ 57B.35(b) Appeal-solo ... .... ...... .......... ...... ..... .................. . 
§578.35(c) Appeal-denied or decreased funding .......... .. . 
§ 57B.35(d) Appeal-competing Coe ............................. ... .. 
§578.35(e) Appeal-Consolidated Plan cerllficalion ........ .. 
§578.49(a)- Leaslng exceptions ....... ... ........ ...... ...... ......... .. 
§ 578.65 HPC Standards ... ................................. ...... .. ........ . 
§578.75(a)(1) Slate and local requirements- appropriate 

service provision ....................... ...... ... .. .... .......... .... ......... .. 
§578.75(a)(1) Slate and local requirements-housing 

codes ... .......... .............. ................ .. ......... ...... ..... .... .... ..... .. · 
§ 57B.75(b) Housing quality standards ...... ...... .... .............. .. 
§57B.75(b) Suitable dwelling size ..... .... .... .. ........ .... ...... .. .. .. 
§578.75(c) Meals ...... .... ...................... .............. .... .. .. .. ........ . 
§ 57B.75(e) Ongoing assessment of supportive services .. .. 
§578.75(1) Residential supervision .......... ................. ......... .. 
§578.75(9) Participation of homeless Individuals .......... ... .. 
§578.75(h) Supportive service agreements ...................... .. 
§ 578.77(a) Signed leases/occupancy agreements ........... .. 
§578.77(b) Calculating occupancy charges ..................... ... 
§ 57B.77(c) Calculating rent ............................................... .. 
§ 578.81 (a) Use restriction .... .... .. .. .... .... .. ................... .. ...... .. 
§578.91(a) Termination of assistance ........ .. .. .. ...... .... ....... .. 
§ 578.91 (b) Due process for termination of assistance ..... .. 
§ 578.95(d)-Conflict-oHnterest exceptions ....................... . 
§ 578.103(a)(3) Documenting homelessness .................... .. 
§ 578.103(a)(4) Documenting at risk of homelessness ...... . 
§ 578.103(a)(5) Documenting Imminent threat of harm .. .... . 
§ 578.103(a)(7) Documenting program participant records 
§ 578.103(a)(7) Documenting case management .............. . 
§57B.103(a)(13) Documenting falth·based activities ........ .. 
§ 578.103(b) Confidentiality procedures ................. ............ . 
§ 578.105(a) GranVproject changes- UFAs ..................... .. . 
§ 578.105(b) GranVprojecl changes- multiple project appli-

cants .......................................... ..... ... .......... .......... .... ...... . 

Total ...... ......... .... .. ...................... .... ........ .... .... .............. . 

Number of 
respondents 

450 
450 
450 
450 
450 
450 
450 

450 
450 
450 
450 
450 

8,000 
8,000 

10 
15 
10 
5 
5 

20 

7,000 

20 
72,800 
72,800 
70,720 

8,000 
6,600 

11,500 
3,000 

104,000 
1,840 
2,000 

20 
400 

4,500 
10 

300,000 
10,000 

200 
350,000 

8,000 
8,000 

11 ,500 
20 

800 

Response 
frequency 
(average) 

1 
1 
2 
1 
2 
1 
4 

1 
2 
2 
1 
1 
3 
1 

100 
2 

200 
200 

1 
1 
1 
1 
1 
1 
1 
6 
12 
1 
1 
2 

Total annual 
responses 

450 
450 
900 
450 
900 
450 
450 

450 
450 
450 
450 
450 

8,000 
8,000 

10 
15 
10 

5 
5 

20 

7,000 

20 
145,600 
145,600 
70,720 
8,000 

19,800 
11,500 
30,000 

208,000 
368,000 
400,000 

20 
400 

4,500 
10 

300,000 
10,000 

200 
2,100,000 

96,000 
8,000 

11,500 
40 

800 

Burden hours 
per response 

8.0 
5.0 
4.0 
1.0 
0.5 
7.0 
9.0 

8.0 
5.0 

10.0 
180.0 

9.0 
4.0 
1.0 
4.0 
1.0 
5.0 
2.0 
1.5 

10.0 

0.5 

3.0 
1.0 

0.08 
0.5 
1.5 

0.75 
1.0 
0.5 
1.0 

0.75 
0.75 

0.5 
4.00 
3.0 
3.0 

0.25 · 
0.25 
0.5 

0.25 
1.0 
1.0 
1.0 
2.0 

2.0 

Total annual 
hours 

3,600 
2,250 
3,600 

450 
450 

3,150 
4,050 

3,600 
2,250 
4,500 

81 ,000 
4,050 

32,000 
8,000 

40 
15 
50 
10 

7.5 
200 

3,500 

60 
145,600 

11 ,648 
35,360 
12,000 
14,850 
11 ,500 
15,000 

208,000 
276,000 
300,000 

10 
1,600 

13,500 
30 

75,000 
2,500 

100 
525,000 
96,000 
8,000 

11,500 
80 

1,600 

1.921,710.5 
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In accordance with 5 CFR 
1320,!l(d)(ll, HUD is soliciting 
comments from members of the public 
and affected agencies concerning this 
collection of information to: 

(1) Evaluate whether the proposed 
collection of information is necessary 
for tho proper performance of the 
functions HUD, including whether the 
information will have practical utility; 

(2) Evaluate tl10 accuracy of HUD's 
estimate of the burden of the proposed 
collection of information; 

(3) Enhance the quality, utility, and 
clarity of the information to be 
collected; and 

(4) Minimize the burden of the 
collection of information on those who 
are to respond, including through the 
use of appropriate automated collection 
techniques or otl1er forms of information 
technology; e.g., permitting electronic 
submission ofl'esponses. 

Interested persons are invited to 
submit comments regarding the 
information collection requirements in 
this rule. Comments must refer to the 
proposal by name and docket number 
(FR-5476-1-01) and be sent to: HUD 
Desk Officer, Office of Management and 
Budget, New Executive Office Building, 
Washington, DC 20503, Fax: (202) 395-
6947 , and Reports Liaison Officer, 
Office of the Assistant Secretary for 
Community Planning and Development, 
Department of Housing and Urban 
Development, 451 Seventh Street SW., 
Room 7233, Washington, DC 20410-
7000. 

Interested persons may submit 
comments regarding the information 
collection requirements electronically 
through the Federal eRulemaking Portal 
at http://www.regulations.gov. HUD 
strongly encourages commenters to 
submit comments electronically. 
Electronic submission of comments 
allows the commenter maximum time to 
prepare and submit a comment, ensures 
timely receipt by HUD, and enables 
HUD to make them immediately 
avnilable to the public. Comments 
submitted electronically through the 
http://www.rngulations.gov Web site can 
be viewed by other commonters and 
interested members of the public. 
Commenters shou ld follow the 
instructions provided on that site to 
submit comments electronically. 

List of Subjects in 24 CFR Part 570 

Community facilities, Continuum of 
Care, Emergency solutions grants, Grant 
programs- housing and community 
development, Grant program- social 
programs, Homeless, Rural housing, 
Reporting and recordkeeping 
requirements, Supportive housing 

programs- housing and community 
development, Supportive services. 

Accordingly, for the reasons described 
in the preamble, HUD adds part 578 to 
subchapler C of chapter V of subtitle B 
of 24 CFR to read as follows: 

PART 578-CONTINUUM OF CARE 
PROGRAM 

Subpart A-General Provisions 

Sec. 
578.1 Purpose and scope. 
578.3 Definitions. 

Subpart B- Establlshlng and Operating a 
Continuum of Care 
578.5 Establishing tho Continuum of Care. 
578.7 Responsibil ities of the Continuum of 

Care. 
578.9 Preparing an application for funds, 
578.11 Unified Funding Agency. 
578.13 Remedial action. 

Subpart C-Appllcatlon and Grant Award 
Process 

578.15 Eligible applicants. 
578.17 Overview of applicnlion and grant 

award process. 
57U.rn Application process. 
578 .21 Awarding fonds. 
578.23 Executing grant agreements. 
578.25 Site control. 
578.27 Consolidated plan. 
578.29 Subsidy layering. 
57U.31 Environmental review. 
578.33 Renewals. 
578.35 Appeal. 

Subpart 0-Program Components and 
Eligible Costs 
578.37 Program components and uses of 

assistance. 
578.39 Continuum of Care planning 

activities. 
578.41 Unified Funding Agency costs. 
578.43 Acquisition. 
578.45 Rehabilitation. 
578.47 New construction. 
578.40 Leasing. 
5 7 8. 51 Rental assistance. 
578.53 Supportive services. 
578.55 Operating costs. 
578,57 Homeless Management Information 

System, 
578.59 Project admin is lrolive cos ts. 
578.61 Relocation costs, 
578.63 Indirect costs. 

Subpart E-Hlgh•Performlng Communities 
578 .65 Standards. 
578.67 Publication of application. 
578.69 Cooperation among entities. 
578.71 Hl'C-eligihle activilios. 

Subpart F- Program Requirements 
578.73 Matching requirements. 
578.75 General opernUuns. 
578.7 7 Calculnting occupancy charges and 

rent. 
578.79 Limitation on transitional housing. 
578.81 Torm of commitment, repayment of 

grants, nnd proven lion of undu e bone fits , 
578.83 Displacement, relocation, and 

acquisition. 
578.85 Timeliness standards. 

578.87 Limitation on use of funds. 
578.89 Limitation on use of grant funds to 

serve persons definod os homeless under 
other federal laws. 

578.91. Termination of assistance to 
program participants. 

578.03 Fair Housing and Equal 
Opportunity. 

578.95 Conflicts of interest. 
578.97 Progrnm income. 
578.99 Applicability of other federa l 

requirements. 

Subpart G-Grant Administration 
578.101 Tec:hnical assistance. 
578.103 Rocordkeaping requirements. 
578.105 Grant and project changes. 
578.107 Sanctions. 
578.109 Closeout. 

Authority: 42 U.S.C. 11371 et seq .. 42 
U.S.C. 3535(d). 

Subpart A-General Provisions 

§ 578.1 Purpose and scope. 
(a) The Continuum of Carn program is 

authorized by subtitle C of title IV of ilie 
McKinney-Vento Homeless Assistance 
Act (42 U.S.C. 11381-11389). 

(b) The program is designed to: 
(1) Promote communitywide 

commitment to the goal of ending 
homelessness; 

(2) Provide funding for efforts by 
nonprofit providers, States, and local 
governments to quickly rehouse 
homeless individuals (including 
unaccompanied youth) and families, 
while minimizing the trauma and 
dislocation caused to homeless 
individuals, families, and communities 
by homelessness ; 

(3) Promote access to and effective 
utilization of mainstream programs by 
homeless individuals and families; and 

(4) Optimize self-sufficiency among 
individuals and families experiencing 
homelessness. 

§ 578.3 Definitions. 
As used in this port: 
Act means the McKinney-Vento 

Homeless Assistance Act as amended 
(42 U,S.C. 11371 et seq. ). 

Annual renewal amount means the 
amount that a grant can be awarded on 
an annual basis when renewed. It 
includes funds only for those eligible 
activities (operating, supportive 
services, leasing, rental assistance, 
HMIS, and administration) U111t were 
funded in the original grant (or the 
original grant as amended), less the 
unrenewnble ac tiv ities (acquisition, new 
construction, rehabilitation, and any 
administrative costs related to these 
activities). 

Applicant means an eligible applicant 
that has been designated by the 
Continuum of Care to apply for 
assistance under this part on behalf of 
that Continuum. 
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At risk of homelessness, (1) An 
individual or family who: 

(i) Has an annual income below 30 
percent of median family income for the 
area, as determined by HUD; 

(ii) Does not have sufficient resources 
or support networks, e.g .. family, 
friends, faith-based or oilier social 
networks, immediately available to 
prevent them from moving to an 
emergency sholter or another place 
described in paragraph (1) of the 
"Homeless" definition in th.is section; 
and 

(iii) Meets one of the following 
cond itions: 

(A) Has moved because of economic 
reasons two or more times during tho 60 
days immediately preceding the 
application for homelessness prevention 
assistance; 

(Bl Is living in the home of another 
because of economic hardshit:>; 

(C) Has been notified in wnting that 
their right lo occupy their current 
housing or living situation will be 
terminated within 21 days of tho date of 
apElication for assistance; 

lD) Lives in a hotel or motel and the 
cost ·of the hotel or motel stay is not paid 
by charitable organizations or by 
federal, State, or local government 
programs for low-income individuals; 

(E) Lives in a single-room occupancy 
or efficiency apartment unit in which 
there reside more than two persons, or 
lives in a larger housing unit in which 
there reside more than 1.5 people per 
room , as defined by the U.S. Census 
Bureau ; 

(F) Is exiting a publicly funded 
institution, or system of care (such as a 
health-r:are facility, a mental health 
facility , foster care or oilier youth 
facility , or correction program or 
institution); or 

(G) Otherwise lives in housing tlrnt 
has characteristics associated with 
instability and an increased risk of 
homelessness, as identified in the 
reci1;>iont's approved consolidated plan; 

(2) A child or youth who does not 
qualify as "homeless" under this 
section, but qualifies as "homeless" 
under section 387(3) of the Runaway 
and Homeless YouU1 Act (42 U.S,C. 
5732a(3)), section 637(11) of tho Head 
Start Act (42 U.S.C. 9832(11)), section 
41403(6) of ilie Violence Against 
Women Act of 1994 (42 U.S ,C. 14043Er-
2(6)) , ser:tion 330(h)(5)(A) of tho Public 
Health Service Act (42 U.S.C. 
254b(h)(5)(A)), section 3(m) of Ilic Food 
and Nutrition Act of 2008 (7 U.S.C. 
2012(m)), or section 17(b)(15) of the 
Child Nutrition Act of 1966 (42 U.S,C, 
1786(6)(15)); 01' 

(3) A child or youth who does not 
qualify as " homeless" under this 

section, but qualifies as "homeless" 
under section 725(2) of the McKinney­
Vento Homeless Assistance Act (42 
U,S,C, 11434a(2)), and the parent(s) or 
guardinn(s) of that child or youth if 
living with her or him. 

Centralized or coordinated 
as.~essment system means a centralized 
01· coord inated process designed to 
coordinate program participant intake 
assessment and provision of referrals. A 
centralized or coordinated assessment 
system covers the geographic area, is 
easily accessed by individuals and 
families seeking housing or services, is 
well advertized, and includes a 
comprehensive and standardized 
assessment tool. 

Chronically homeless, (1) An 
individual who: 

(i) Is homeless and lives in a place not 
meant for human habitation, a safe 
haven, or in an emergency shelter; and 

(ii) Has been homoless and living or 
residing in a place not meant for human 
habitation, a safe haven, or in 1111 

emergency shelter continuously for at 
least one year or on at least four separate 
occasions in the last 3 years; and 

(iii) Can be diagnosed with one or 
more of ilie following conditions: 
substance use disorder, serious mental 
illness, developmental disability (as 
defined in section 102 of the 
Developmental Disabilities Assistance 
Bill of Rights Act of 2000 (42 U.S.C, 
15002)), post-traumatic stress disorder, 
cognitive impairments resulting from 
brnin injury, or chronic physical illness 
or disability; 

(2) An individual who has been 
residing in an institutional care facility, 
including a jail, substance abuse or 
mental health treatment facility, 
hospital, or other similar facility, for 
fewer than 90 days and met all of the 
criteria in paragraph (1) of this 
definition, before entering that facility; 
or 

(3) A family with an adult head of 
household (or if there is no adult in the 
family, a minor head of household) who 
meets all of ilie criteria in paragraph (1) 
of this definition, inr:luding a family 
whose composition has fluctuated while 
the head of household has been 
homeless, 

Collaborative applicant means the 
eligible applicant that has been 
designated by the Continuum of Care to 
apply for a grant for Continuum of Caro 
planning funds under tllis part on behalf 
of tho Continuum, 

Consolidated plan means the HUD­
approved plan developed in accordance 
with 24 CFR 91. 

Continuum of Cate and Continuum 
means U10 group organized to carry out 
th e responsibilities required under this 

part and that is composed of 
representatives of organizations, 
including nonprofit homeless providers, 
victim service providers, faith-based 
organizations, governments, businesses, 
advocates, public housing agencies, 
school districts, social service providers , 
mental health agencies, hospitals, 
universities, affordable housing 
developers, law enforcement, 
organizations tliat serve homeless and 
formerly homeless veterans, and 
homeless and formerly homeless 
persons to the extent Uwse groups are 
represented within the geographic area 
and are available to participate, 

Developmental disability means, as 
defined in section 102 of the 
Developmental Disabilities Assistance 
and Bill of Rights Act of 2000 (42 U.S.C, 
15002): 

(1) A severe, chronic disability of an 
individual that-

(i) Is attributable to a mental or 
physical impairment or combination of 
mental and physical impairments; 

(ii) Is manifested before ilie individual 
attains age 22; 

(iii) Is likely to continue indefinitely; 
(iv) Results in substantial functional 

limitations in three or more of the 
following areas of major life activity: 

(A) Self-care; 
(BJ Receptive and expressive 

language; 
(C) Learning; 
(DJ Mobility; 
(El Self-direction; 
(Fl Capacity for independent living; 
(G) Economic self-sufficiency. 
(v) Reflects the individual's need for 

a combination and sequence of special, 
interdisciplinary, or generic services, 
individualized supports, or other forms 
of assistance that are of lifelong or 
extended duration and are individually 
planned and coordinated. 

(2) An individual from birth to age 9, 
inclusive, who has a substantial 
developmental delay or specific 
congenital or acquired condi tion, may 
be considered lo have a devolopmental 
disability without mooting iliree or more 
of the criteria described in paragraphs 
(l)(i) through (v) of the definition of 
"developmental disability" in this 
section if the individual , without 
services and supports, has a high 
probability of meeting these criteria 
later in life. 

Eligible applicant means a private 
nonprofit organization, State, local 
government, or instrumentality of State 
and local government. 

Emergency shelter is defined in 24 
CPR part 576, 

Emetgency Solutions Grants (ESG) 
means the grants provided under 24 
CPR part 576. 
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Fail' Mm*et Rent (FMR) means the 
Fair Market Rents published in the 
Federal Rogisltir annually by HUD. 

High-performing community (HPC) 
means a Continuum of Care that meets 
the standards in subpart E of this part 
and has been designated as a high­
porforming community by HUD. 

Homeless means: 
(1) An individual or family who lacks 

a fixed, regu lar, and adequate nighttime 
residence, meaning: 

(i) An individual or family with a 
primary nighttime residence that is a 
public or private place not designed for 
or ordinarily used as a regular sleeping 
accommodation for human beings, 
including a car, park, abandoned 
building, bus or train station, airport, or 
camping ground; 

(ii) An individual or family living in 
a supervised publicly or privately 
operated shelter designated to provide 
temporary living arrangements 
(including congregate shelters, 
transit ional housing, and hotels and 
motels paid for by charitable 
organizations or by federal, Stale, or 
local government programs for low­
income individuals); or 

(iii) An individual who is exiling an 
institution where he or she resided for 
90 days or less and who resided in an 
emergency shelter or place not meant 
for human habitation immediately 
before entering that institution; 

(2) An individual or family who will 
imminently lose their primary nighttime 
residence, provided that: 

(i) The primary nighttime residence 
will be lost within 14 days of the dale 
of application for homeless assistance; 

(ii) No subsequent residence has been 
identified; and 

(iii) The individual or family lacks the 
resources or support networks, e.g., 
family, friends, faith-based or other 
social networks, needed to obtain other 
permanent housing; 

(3) Unaccompanied youth under 25 
years of age, or families with childron 
and youth, who do not otherwise 
qualify as homeless under this 
definition, but who: 

(i) Are defined as homeless under 
section 387 of the Runaway and 
Homeless Youth Act (42 U.S.C. 5732a), 
section 637 of the Head Start Act (42 
U.S,C. 9832), section 41403 of the 
Violence Against Women Act of 1994 
(42 U.S ,C, 14043e-2), section 330(h) of 
the Publi.c Health Service Act (42 U.S.C. 
254b(h)), section 3 of the Food and 
Nutrition Act of 2008 (7 U,S,C, 2012), 
section 17(b) of the Child Nutrition Act 
of 1966 (42 lJ.S,C, 1786(b)), or section 
725 of the McKinney-Vento Homeless 
Assisl!mce Act (42 U.S.C, 11434a); 

(ii) Have not had a lease, ownership 
interest, or occupancy agreement in 
permanent housing at any time during 
the 60 days immediately preceding the 
date of application for homeless 
assistance; 

(iii) Have experienced persistent 
inst11bility as measured by two moves or 
more during the 60-day period 
immediately preceding the date of 
applying for homeless assistance; and 

(iv) Can be expected to continue in 
such status for an extended period of 
time because of chronic disabilities ; 
chronic physical health or mental health 
conditions; substance addiction; 
histories of domestic violence or 
childhood abuse (including neglect); the 
presence of a child or youth with a 
disability; or two or more barriers to 
employment, which include the lack of 
a high school degree or General 
Education Development (GED), 
illiteracy, low English proficiency, a 
history of incarceration or detention for 
criminal activity, and a history of 
unstable employment; or 

(4) Any individual or family who: 
(i) Is fleeing, or is attempting to flee, 

domestic violence, dating violence, 
sexual assault, stalking, or other 
dangerous or life-threatening conditions 
that relate to violence against the 
individual or a family member, 
including a child, that has either taken 
place within tll8 individu11l's or family's 
primary nighttime residence 01· has 
made the individual or family afraid to 
return lo their primary nighttime 
residence; 

(ii) Has no other residence; and 
(iii) Lacks the resources or support 

networks, e.g., family, friends, and faith­
based or other social networks, to obtain 
other permanent housing. 

Homeless Management Information 
System (HMIS) means the information 
system designated by the Continuum of 
Care to comply with the HMIS 
requiremllnts prescribed by HUD, 

HMIS Lead means the entity 
designated by the Continuum of Care in 
accordance with this part to operate the 
Continuum's HMIS on its behalf, 

Permanent housing means 
community-based housing without a 
designated length of stay, und includes 
both perm11nent supportive housing and 
rapid rehousing, To be permanent 
housing, the program participant must 
be the tenant on a lease for a term of at 
least one year, which is renewable for 
terms that are a minimum of one month 
long, and is terminAble only for cause. 

Permanent supportive housing moans 
permanent housing in which supportive 
services are provided to assist h omeless 
persons with a disability lo live 
independently, 

Point-in-time count means a count of 
sheltered and unsheltered homeless 
persons carried out on one night in the 
last 10 calendar days of January or ot 
such other time as required hy HUD. 

P1·ivate nonprofit organization means 
an organization: 

(1) No part of the not e11rnings of 
which inure to the benefit of imy 
member, founder, contributor, or 
individual; 

(2) That has a voluntary board ; 
(3) That has a functioning accounting 

system that is operated in accordance 
with generally accepted accounting 
pl'inciples, or has designated a fiscal 
agent that will maintain a functioning 
accounting system for the organization 
in accordance with generally accepted 
accounting principles; and 

(4) That practices nondiscrimination 
in the provision of assistance. 

A private nonprofit organization does 
not include governmental organizations, 
such as public housing agencies, 

Progmm participant means an 
individual (including an 
unaccompanied youth) or family who is 
assisted with Continuum of Cure 
program funds, 

Project means a group of eligible 
activities, such as HMTS costs, identified 
as a project in an application to HUD for 
Continuum of Care funds and includes 
a structure (or structures) that is (are) 
acquired, rehabilitated, constructed, or 
leased with assistance provided under 
this part or wilh respect to which HUD 
provides rental assistance or annual 
payments for operating costs, or 
supportive services under this subtitle. 

Recipient means an applicant that 
signs a grant agreement with HUD, 

Safe haven means, for the purpose of 
defining chronically homeless, 
supportive housing that meets the 
following: 

(1) Serves hard lo reach homeless 
persons with severe mental illness who 
came from the streets and have been 
unwilling or unable lo participate in 
sup]?ortive services; 

(2) Provides 24-hour residence for 
eligible persons for an unspecified 
period; 

(3) Has an overnight capacity limited 
to 25 or fewer persons ; and 

(4) Provides low-demand services and 
referrals for the residents, 

State moans each of the 50 States, the 
District of Columbia, the 
Commonwealth of Puerto Rico, 
American Samoa, Guam, the 
Commonwealth of the Northern 
Marianas , and the Virgin Islands , 

Subrecipient means a private 
nonprofit organization, State, local 
government, or instrumentality of State 
or local government that receives a 
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subgrant from the recipient to carry out 
a projact. 

Transitional housing means housing, 
where all program participants have 
signed a lease or occupancy agreement, 
the purpose of which is to facilitate the 
movement of homeless individuals and 
families into permanent housing within 
24 months or such longer period as 
HUD determines necessary. The 
program participant must have a lease 
or occupancy agreement for a term of at 
laast one month that ends in 24 months 
and cannot be extended. 

Unified Funding Agency (UFA) means 
an eligible applicant selected by the 
Continuum of Care to apply for a grunt 
for the entire Continuum, which has the 
capacity to carry out the duties in 
§ 578.ll(b), which is approved by HUD 
and to which HUD awards a grant. 

Victim service provider means a 
private nonprofit organization wh~se 
primary mission is to provide services 
to victims of domestic violence, dating 
violence, sexual assault, or stalking, 
This term includes rape crisis centers, 
battered women's shelters, domestic 
violence transitional housing programs, 
and other programs , 

Subpart 8-Establlshlng and 
Operating a Continuum of Care 

§ 578.5 Establishing the Continuum of 
Care. 

(a) The Continuum of Care. 
Representatives from relevant . 
organizations within ? geographic ar~a 
shall establish a Contmuum of Caro for 
the geographic area to carry out the 
duties of this part. Relevant 
organizations include no~profit , , 
homeless assistance providers, v1chm 
service providers, faith-based 
organizations, governments, businesses, 
advocates, public housing agencies, 
school districts, social service providers, 
mental health agencies, hospitals, 
universities, affordable housing 
developers, law enforcement, and 
organizations that serve veterans and 
homeless and formerly homeless 
individuals, 

(b) The board. The Continuum of C~re 
must establish a board to act on behalf 
of the Cont inuum using the process 
established as a requirement by 
§ 578.7(a)(3) and must comply with the 
conflict-of-interest requirements a t 
§ 578.95(b) , The b0c1rd must: 

(1) Be representative of the relevant 
organizations and of projects serving 
homeless subpopu lations; and 

(2) Include at least one homeless or 
formerly homeless individual. 

(c) Transition. Continuurns of Care 
shall have 2 years after August 30, 2012 

to comply with the requ irements of 
parograph (b) of this section. 

§578.7 Responslbllltles of the Continuum 
of Care. 

(a) Operate the Continuum of Care. 
The Continuum of Care must: 

(1) Hold meetings of the full 
membership, with published agendas, at 
least semi-annually: 

(2) Make an invitation for new 
members to join publicly available 
within the geographic at least annually; 

(3) Adopt and follow a written 
process to select a board to act on behalf 
of the Continuum of Care. The process 
must be reviewed, updated, and 
approved by the Continuum at least 
once every 5 years; 

(4) Appoint additional committees, 
subcommittees, or workgroups; 

(5) In consultation with the 
collaborative applicont and tJ1e HMIS 
Lead, develop, follow, and update 
annually a governance charter, which 
will include all procedures and policies 
needed to comply with subpart B of this 
part and with HMIS requirements as 
prescribed by HUD; and a code of 
conduct and recusal process for the 
board, its chair(s), and any person acting 
on behalf of the board; 

(6) Consult with recipients and 
subrecipients to establish performance 
targets appropriate for population and 
program type, monitor recipient and 
subrecipient performance, evaluate 
outcomes, and take action against poor 
performers; 

(7) Evaluate outcomes of projects 
funded under the Emergency Solutions 
Grants program and tho Continuum of , 
Care program, and report to HUD; 

(8) In consultation with recipients of 
Emergency Solutions Grants program 
funds within tho geographic area, 
establish and operate either a 
centralized or coordinated assessment 
system tltat provides an initial, 
comprehensive assessment of U1e needs 
of individuals and families for housing 
and services. The Continuum must 
develop a specific policy to guide the 
operation of tho centralized or 
coordinated assessment system on how 
its system will address the needs of 
individuals and families who are 
fleoing, or attempting to flee, domestic 
violence, elating violence, soxual 
assault, or stalking, but who are seeking 
shelter or services from nonvictim 
service providers. This system must 
comply with any requirements 
established by HUD by Notice . 

(9~ In consultation with recipients of 
Emergency Solutions Grants program 
funds within the geographic area, 
establish and consistently follow 
written standards for providing 

Continuum of Care assistanco. At a 
minimum, these written standards must 
include: 

(i) Policies and procedures for 
evaluating individuals' and families' 
eligibility for assistance under this part; 

(ii) Policies and procedures for 
determining and prioritizing which 
eligible individuals and families will 
receive transitional housing assistance; 

(iii) Policies and procedures for 
determining and prioritizing which 
eligible individuals end families will 
receive rapid rehousing assistance; 

[iv) Standards for determining what 
percentage or amount of rent oach 
program participant must pay while 
receiving rapid rehousing assistance; 

(v) Policies and procedures for 
determining and prioritizing which 
eligible individuals and families will 
receive permanent supportive housing 
assistance; and 

(vi) Where Urn Continuum is 
designated a high-performing 
community, as described in subpart G of 
this part, policies and procedures set 
forth in 24 CFR 576.400(e)(3)(vi), 
(e)(3)(vii), (e)(3)(viii). and (e)(3)(ix), 

(b) Designating and operating an 
HMIS. The Continuum of Care must: 

(1) Designate a single Homeless 
Management Information System 
(HMIS) for the geographic area; 

(2) Designate an eligible applicant to 
manage the Continuum's HMIS, which 
will be known as the HMIS Lead; 

(3) Review, revise, and approve a 
privacy plan, security plan, and data 
quality plan for the HMIS, 

(4) Ensure consistent participation of 
recipients and subrecipients in the 
HMIS; and 

(5) Ensure !110 HMIS is administered 
in compliance with requirements 
prescribed by HUD. 

(cl Continuum of Care planning. Tho 
Continuum must develop a plan that 
includes: 

(1) Coordinating the implementation 
of a housing and service system within 
its geographic area that meets the needs 
of the homeless individuals (including 
unaccompanied youth) and families. At 
a minimum, such system encompasses 
tho following: 

(i) Outreach, engagement, and 
assessment; 

(ii) Shelter, housing, and supportive 
services; 

(iii) Prevention strategies, 
(2) Planning for and conducting, at 

least biennially, a point-in-time count of 
homeless persons within the geographic 
area tJiat meets tho following 
requirements: . , . 

(i) Homeless persons who are hvmg m 
a place not designed or ordinarily used 
as a regular sleeping accommodation for 
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humans must be counted as unsheltered 
homeless persons. 

(ii) Persons living in emergency 
shelters and transitional housing 
projects must be counted as sheltered 
homeless persons. 

(i ii) Other requirements established 
by HUD by Notice. . 

(3) Conducting on annual gaps 
analysis of tJ10 homeless needs and 
services available within the geogrnphic 
area; 

(4) Providing information required lo 
complete the Consolidated Plan(s) 
witJ1in U1e Continuum's geographic 
area; 

(5) Consulting with State and local 
government Emergency Solutions 
Grants program recipients within the 
Continuum's geographic area on the 
plan for allocati ng Emergency Solutions 
Grants program fu nds and reporting on 
and evaluating the performance of 
Emergency Solutions Grants program 
recipients and subrecipients. 

§ 578.9 Preparing an application for funds. 
(a) The Continuum must: 
(1) Design, operate , and follow a 

collaborative process for the 
development of applications and 
approve the submission of applications 
in response to a NOFA published by 
HUD under§ 578.l 9 of this subpart; 

(2) Establish priorities for funding 
projects in the geographic area; 

(3) Determine if one application for 
funding will be submitted for all 
projects within the geographic area or if 
more tJ1an one application will be 
submitted for the projects within the 
geographic area; 

(i) If more than one application will 
be submitted, designate an eligible 
applicant to be tJie collaborutive 
applicant that will collect and combine 
the required application information 
from all applicants and for all projects 
within Urn geographic anm that the 
Continuum has selected funding . Tho 
collaborative applicant will also apply 
for Continuum of Care p lanning 
activi ties . lf the Continuum is an 
eligible applicant, it may designa te 
itself; 

(ii) If only one application will be 
submi tted, tha t applicant will be the 
collaborative applicant and will collect 
and combine the required application 
information from all projects within the 
geographic area that the Continuum has 
selected for funding and Apply for 
Continuum of Care planning activities; 

(b) The Continuum retains all of its 
responsibi lities, even if it des ignates one 
or more e ligible applicants othor than 
itself to apply for funds on behalf of the 
Continuum. This includes approv ing 
the Continuum of Caro appl ication. 

§578.11 Unified Funding Agency. 
(a) Becoming a Unified Funding 

Agency. To become designated as tho 
Unified Funding Agency (UFA) for a 
Continuum, a collaborative applicant 
must be selected by the Continuum to 
app ly to HUD to be designated as the 
UFA for the Continuum. 

(b) Criteria for designating a UFA. 
HUD will consider these criteria when 
deciding whether to designate H 

collaborative applicant a UFA: 
(1) The Continuum of Care it 

represents meets the requirements in 
§578.7; 

(2) The collaborative applicant has 
financial management systems that meet 
the standards set forth in 24 CFR 84.21 
(for nonprofit organizations) and 24 CFR 
85.20 (for States); 

(3) The collaborative applicant 
demonstrates the ability to monitor 
subrecipients; and 

(4) Such other criteria as HUD may 
establish by NOF A. 

(c) Requirements. HUD-designated 
UFAs shall : . 

(1) Apply to HUD for funding for all 
of the projects within the geographic 
area and enter into a grant agreement 
with HUD for the entire geographic area. 

(2) Enter into legally binding 
agreements with subrecipients, and 
receive and distribute funds to 
subrecipients for all projects within the 
geographic area. 

(3) Require subrecipients lo establish 
fisca l control and accounting 
procedures as necessary lo assure the 
proper disbursal of and accounting for 
federal funds in accordance with the 
requirements of 24 CFR parts 84 and 85 
und corresponding 0MB circulars. 

(4) Obtain approval of any proposed 
grant agreement amendments by the 
Continuum of Care before submitting a 
request for an amendmtmt to HUD. 

§ 578.13 Remedial action. 

(a) If HUD finds that the Continuum 
of Care for a geographic area does not 
meet the requirements of the Act or its 
implementing regulations, or that there 
is no Continuum for a geographic area, 
HUD may take remedial action to ensure 
fair distribution of grant funds within 
the geographic area. Such meas ures may 
include: 

(1) Designating a replacement 
Continuum of Care fo r the geogrnphic 
area; 

(2) Designating a replacement 
collaborative applicant for the 
Continuum 's geographic area; and 

(3) Accepting applications from 0U10r 
eligible app licants within the 
Continuum's geographic area. 

(b) HUD must provide a 30-duy prior 
written notice lo the Continuum and its 

collaborative applicant and give them 
an opportunity to respond. 

Subpart C-Appllcatlon and Grant 
Award Process 

§578.15 Eligible applicants. 
(a) Who may apply. Nonprofit 

organizations, States, local governments , 
and instrumentalities of State or local 
governments are eligible to apply for 
grants . 

(b) Designation by the Continuum of 
Core. Eligible applicant(s) must have 
been designated by the Continuum of 
Care to submit an application for grant 
fund s under this part. The designation 
must state whether the Continuum is 
designating more than one applicant to 
apply for funds and, if it is, which 
applicant is being designated as the 
collaborative applicant. If the 
Continuum is designating only one 
applicant to apply for funds, the 
Continuum must designate that 
applicant to be the collaborative 
applicant. 

(c) Exclusion. For-profit entities are 
not eligible to apply for grants or to be 
subrecipients of grant funds. 

§ 578.17 Overview of application and grant 
award process. 

(a) Formula. (1) After enactment of tho 
annual appropriations act for each fiscal 
year, and issuance of the NOFA, HUD 
will publish, on its Web site, the 
Preliminary Pro Rata Need (PPRN) 
assigned lo metropolitan cities, urban 
counties, and all other counties. 

(2) HUD will apply the formula used 
to determine PPRN Bstablished in 
paragraph (a)(3) of this section, to the 
amount of funds being made available 
under the NOFA. That amount is 
calculated by: 

(i) Determining the total amount for 
the Continuum of Care competition in 
accordance with section 413 of the Act 
or as otherwise directed by the annual 
appropriations act; 

(ii) From the amount in paragraph 
(a)(2)(i) of this section, deducting the 
amount published in the NOF A as being 
set aside to provide a bonus to 
geographic areas for act ivities that have 
proven to be effective in reducing 
homelessness generally or for speci fie 
subpopulations listed in the NOFA or 
achieving homeless prevention and 
independent living goals es tablished in 
the NOFA and to meet policy priorities 
set in the NOFA; and 

(iii) Deducting the amount of funding 
necessary for Continuum of Care 
planning activities and UFA costs. 

(3) PPRN is calculated on the amount 
determined under paragraph (a)(2) of 
this section by using the following 
formu la: 
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(i) Two percent will be allocated 
among the four insular areas (American 
Samoa, Guam, the Commonwealth of 
the Northern Marianas, and the Virgin 
Islands] on the basis of the ratio of the 
population of each insular area to the 
population of all insular areas. 

(ii) Seventy-five percent of the 
remaining amount will be allocated, 
using the Community Development 
Block Grant (CDBG) formula, to 
metropolitan cities and urban counties 
that have boon funded under either tho 
Emergency Shelter Grants or Emergency 
Solutions Gran ls programs in any one 
year since 2004. 

(iii) The amount remaining after the 
allocation under paragraphs (a)(1) and 
(2) of this section will be allocated, 
using tho CDBG formula, to 
metropolitan cities and urban counties 
that have not been funded under the 
Emergency Solutions Grants program in 
any year since 2004 and all other 
counties in the United States and Puerto 
Rico. 

(4) If the calculation in paragraph 
(a)(2) of U1is section results in an 
amount less than the amount required to 
renew all proje<.:ts eligible for renewal in 
that year for at least one year , after 
making adjustments proportional to 
in<.:reases in fair market rents for the 
geographic area for leasing, operating, 
and rental assistance for permanent 
housing, HUD will reduce, 
proportionately, the total amount 
required to renew all projects eligible 
for renewal in that year for at least one 
year, for each Continuum of Care. HUD 
will publish, via the NOFA, the total 
dollar amount that every Continuum 
will be required to deduct from renewal 
projects Continuum-wide. 

(b) Calculating a Continuum of Care's 
maximum award amount. (1) Establish 
the PPRN amount. First, HUD will total 
the PPRN amounts for each 
metropolitan city, urban county, other 
county, and insular area claimed by the 
Continuum as part of ils geographic 
area, excluding any counties applying 
for or receiving funding from the Rural 
Housing Stability Assistance program 
under 24 CFR part 579. 

(2) Establishing renewal demand, 
Next, HUD will determine the renewal 
demand within the Continuum's 
geographic area. Renewal demand is the 
sum of the annual renewal amounts of 
all projects within the Continuum 
eligible to apply for renewal in tilat 
fiscal year's competition, before any 
adjustments to rental assistance, leasing, 
and operating line items based on FMR 
changes . · 

(3) Establishing FPRN. The higher of 
PPRN or renewal demand for the 
Continuum of Care is the FPRN, which 

is the base for the maximum award 
amount for the Continuum. 

(4) Establishing the maximum award 
amount. The maximum award amount 
for the Continuum is the FPRN amount 
plus any additiona l eligible amounts for 
Continuum planning; UFA costs; 
adjustments to leasing, operating and 
rental assistance line items based on 
changes to FMR; and available bonuses. 

§578.19 Appllcation process. 
(a) Notice of Funding Availability. 

After enactment of the annual 
appropriations act for the fiscal year, 
HlID will issue a NOFA in accordance 
with the requirements of 24 CFR part 4. 

(b) Applications. All applications to 
HUD, including applications for grant 
funds and requests for designation as a 
UFA or HPC, must be submitted at such 
time and in such manner as HUD may 
require, and contain such information as 
HUD determines necessary. At a 
minimum, an application for grant 
funds must contain a list of the projects 
for which it is applying for funds; a 
description of the projects; a list of the 
projects that will be carried out by 
subrecipients and the names of the 
subrecipients; a description of the 
subpopulations of homeless or at risk of 
homelessness to be served by projects; 
the number of units to be provided end/ 
or U1e number of persons to be served 
by each project; a budget request by 
proje<.:t; and reasonable assurances that 
the applicant, or tile subrecipient, will 
own or have control of a site for tho 
proposed project not later than the 
expiration of the 12-monU1 period 
beginning upon notification of an award 
for grant assistance. 

§ 578.21 Awarding funds. 
(a) Selection. HUD will review 

applications in accordance with the 
guidelines and procedures provided in 
the NOF A and will award funds to 
recipients through a national 
competition based on selection cr.iteria 
as defined in section 427 of the Act. 

(b) Announcement of awards. HUD 
will announce awards and notify 
selected applicants of any conditions 
imposed on awards. Conditions must be 
satisfied before HUD will execute a 
gran t agreement with the applicant. 

(c) Satisfying conditions. HUD will 
wititdraw an award if the applicant does 
not sati sfy all conditions imposed on it. 
Correcting a II issues and conditions 
attached lo on award must be completed 
within the time frame established in the 
NOFA. Proof of site control, match, 
environmental review, and U10 
documentation of financial feasibility 
must be completed within 12 montirn of 
tho announcement of the award, or 24 

monU1S in the case of funds for 
acquisition, rehabilitation, or new 
construction. The 12-month deadline 
may be extended by HUD for up to 12 
additiona l months upon a showing uf 
compelling reasons for delay due to 
factors beyond the control of tile 
recipient or subrecipient. 

§ 578.23 Executing grant agreements. 

(a) Deadline. No later than 45 days 
from the date when all conditions are 
satisfied, the recipient and HUD must 
execute the grant agreement. 

(h) Grant agreements. (1) Multiple 
applicants for one Continuum . If a 
Continuum designates more than one 
applicant for the geographic area, HUD 
will enter into a grent agreement with 
each designated applicant for which an 
award is announced. 

(2) One applicant for a Continuum. If 
a Continuum designates only one 
applicant for the geographic area, after 
awarding funds, HUD may enter into a 
grant agree ment with that applicant for 
new awards, if any, and one grant 
agreement for renewals, Continuum of 
Care planning, and UFA costs, if any. 
These two grants will cover the entire 
geographic area. A default by the 
recipient under one of those grant 
agreements will also be a default under 
the other. 

(3) Unified Funding Agencies. If a 
Continuum is a UFA that HUD has 
approved, then HUD will enter into one 
grant agreement with the UFA for new 
awards, if any, and one grant agreement 
for renewals, Continuum of Care 
planning and UFA costs, if any. These 
two grants will cover the entire 
geographic area . A default by the UFA 
under one of those grant agreements 
will also be a default under the other. 

(c) Required agreements. Recipients 
will be required to sign a grant 
agreement in which the recipient agrees: 

( 1) To ensure the operation of the 
project(s) in accordance wit.h the 
provisions of U10 McKinney-Veto Act 
and all requirements under 24 CFR part 
578; 

(2) To monitor and report the progress 
of the project(s) to the Continuum of 
Care and HUD; 

(3) To onsure, to the maximum extent 
practicable, that individuals and 
families experiencing homelessness are 
involved, through employment, 
provision of volunteer services, or 
otherwise, in constructing, 
rehabilitating, maintaining, and 
operating facilities for tho project and in 
providing supportive services for tho 
project; 

(4) To require certification from all 
su brocipients that: 
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(i) Subrecipients will maintain the 
confi<lentiality of records porlaining lo 
any individual or family that was 
provided family violence prevention or 
treatment services through the project; 

(ii) The address or location of any 
family violence project assisted under 
this part will not be made public, excopt 
with written authorization of the person 
responsible for the operation of such 
project; 

(iii) Subrecipients will establish 
policies and practices that are consistent 
with, and do not restrict, the exercise of 
rights provided by subtitle B of title VII 
of the Act and other laws relating to the 
provision of educational and related 
services to individuals and families 
experiencing homelessness; 

[iv) In the case of projocls that provide 
housing or services to families, that 
subrecipients will designate a staff 
person to be responsible for ensuring 
that children being served in the 
program are enrolled in school and 
connected to appropriate services in the 
community, including early childhood 
programs such as Head Start, part C of 
the Individuals with Disabilities 
Education Act, and programs authorized 
under subtitle B of title Vil of the Act; 

(v) The subrecipient, its officers, and 
employees are not debarred or 
suspended from doing business with the 
Federal Government; and 

(vi) Subrocipients will provide 
information, such as data and reports, as 
required by HUD; and 

l5) To establish such fiscal control 
and accounting procedures as may be 
necessary lo assure the proper disbursal 
of, and accounting for grant funds in 
order to ensure that all financial 
transactions are conducted, and records 
maintained in accordance with 
generally accepted accounting 
principles, if the recipient is a UFA; 

(6) To monitor subrecipient match 
and report on match to HUD; 

(7) To take tho educational needs of 
children into account when famili es are 
placed in housing and will, to the 
maximum extent practicable, place 
families with children as close as 
possible to their school of origin so as 
nut tu disrupt such children's 
education; 

(8) To monitor subrecipients at least 
annually; 

(9) To use the centralized or 
coordinated assessment system 
established by the Continuum of Care as 
set forth in § 578.7(a)(8). A victim 
service provider may choose not to u se 
the Continuum of Care's centralized or 
coordinated assessment system, 
provided that victim service providers 
in the area use a centralized or 
coordinated assessment system that 

meets HUD's minimum requirements 
and the victim service provider uses 
that system instead; 

(10) To follow the written standards 
for providing Continuum of Care 
assis tance developed by the Continuum 
·of Care, including the minimum 
requirements set forth in§ 578, 7(a)(9); 

ll 1) Enter into subrecipient 
agreements requiring subrecipients to 
operate the project(s) in accordance 
with the provisions of this Act and all 
requirements under 24 CFR part 578; 
and 

(12) To comply with such other terms 
lllld conditions as HUD may establish by 
NOFA. 

§ 578.25 Site control. 
(a)° In general. When grant fonds will 

be used for acquisition, rehabilitation, 
new construction, operating costs, or to 
provide supportive services, the 
rer.ipient or subrecipient must 
demonstrate that ii has site control 
within the time frame establish ed in 
section§ 578.21 before HUD will 
execute a grant agreement. This 
requirement does not apply to funds 
used for housing that will eventually be 
owned or controlled by the individuals 
or families served or for supportive 
services provided at sites not operated 
by the recipient or subrecipient. 

(b) Evidence, Acceptable evidence of 
site control is a deed or lease. If grant 
funds will be used for acquisition, 
acceptable evidence of site control will 
be a purchase agreement. The owner, 
lessee, and purchaser shown on these 
documents must be the selected 
applicant or intended subrecipient 
identified in the application for 
assis tance. 

(c) Tax credit projects. (1) Applicants 
that plan to use the low-income housing 
tax credit authorized under 26 U.S.C. 42 
to finance a project must prove to HUD's 
satisfaction that the applicant or 
subrecipient identified in the 
application is in control of the limited 
partnership or limited liability 
corporation that has a deed or lease !'or 
the froject site. 

(i To have control of the limited 
partnership, the applicant or 
subrecipient must be the general partner 
of the limited partnership or have a 51 
perr.ent controlling interest in that 
general parlnor. 

(ii) To have control of the limited 
liability company, the applicant or 
subrecipient must be the sole managing 
member, 

(2) If grant funds are to be used for 
acqu isition, rehabilitation, or new 
construction, the recipient or 
su brecipient. must maintain control of 
the partnership or r.orporation and must 

ensure that the project is operated in 
compliance with law and regulation for 
15 years from the date of initial 
occupancy or initial service provision, 
The partnership or corporation must 
own the project site throughout the 15-
year period . If grant funds were not used 
for acquisition, rehabilitation, or new 
construction, then the recipient or 
subrecipient must maintain control for 
the term of the grant agreement and any 
renewals thereof. 

§ 578.27 Consolidated plan. 
(a) States or units of general local 

government. An applicant that is a State 
or a unit of general local government 
must have a HUD-approved, complete 
or abbreviated, consolidated plan in 
accordance with 24 CFR part lll. The 
applicant must submit a certification 
that the application for funding is 
consis tent with the HUD-approved 
consolidated plan(s) for the 
jurisdiction(s) in which the proposed 
project will be located. Fu.nded 
applicants must certify in a grant 
agreement that they are following the 
HUD-approved consolidated plan, 

(b) Other applicants. Applicants that 
are not States or units of general local 
government must submit a certification 
by the jurisd iction(s) in which the 
proposed project will be located that the 
applicant's application for funding is 
consis tent with the jurisdiction's HUD­
approved consolidated plan. The 
certification must be made by the unit 
of general local government or the State, 
in accordance with the consistency 
certification provisions under 24 CFR 
part 91 , subpart F. If the jurisdiction 
refuses to provide a certification of 
consistency, the applicant may appeal 
to HUD under§ 578,35. 

(c) Timing of consolidated plan 
certification submissions. The required 
certification that the application for 
funding is consistent with the HUD­
opproved consolidated plan must he 
submitted by the funding application 
submission deadline announced in the 
NOFA, 

§ 578.29 Subsidy I aye ring. 
HUD may provide assistance under 

this program only in accordance with 
HUD subsidy layering requirements in 
section 102 of the Housing and Urban 
Development Reform Act of 1989 (42 
U.S.C, 3545) and 24 CFR part 4, subpart 
A. An applicant must submit 
information in its application on other 
sources of governmental ass istance that 
the applicant has received, or 
reasonably expects to receive, for H 

proposed project or activities. HUD's 
review of this information is intended to 
prevent excessive public assistance for 
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proposed project or activities by 
combining (layering) assistance undor 
this program with other governmental 
housing assistance from federal, State, 
or local agencies, including assistance 
such as tax concessions or tax credits, 

§578.31 Environmental review. 

(a) Activities under this part are 
subject to environmental review by 
HUD under 24 CFR part 50. The 
recipient or subrecipient shall supply 
all available, relevant information 
necessary for HUD to perform, for each 
property, any environmenta l review 
required by 24 CFR part 50. The 
recipient or subrecipient must carry out 
mitigating measures required by HUD or 
select an alternate eligible property, 
HUD may eliminate from consideration 
any application that would require an 
Environmental Impact Statement. 

(b) The recipient or subrecipient, its 
project partners, and their contractors 
may not acquire , rehabilitate, convert, 
lease, repair, dispose of, demolish, or 
construct property for a project under 
this part, or commit or expend HUD or 
local funds for such eligib.le activities 
under this part, until HUD has 
performed an environmental review 
under 24 CFR part 50 and the recipient 
or subrecipient has received HUD 
approval of the property, 

§ 578.33 Renewals. 

(a) In general. Awards made under 
this part and title IV of the Act, as in 
ofl'ect before August 30, 2012 (the 
Supportive Housing Program and the 
Shelter Plus Care program). may be 
renewed to continue ongoing leasing, 
operations, supportive services, rental 
assistance, HMIS, and adminis tration 
beyond the initial funding period, To be 
considered for funding, recipients must 
submit a request in a form specified by 
HUD, must moat the requirements of 
this part, and must submit the request 
within the time frame established by 
HUD, 

(b) Length of renewal. HUD may 
award up to 3 years of funds fur 
supportive services, leasing, HMIS, and 
oporuting costs. Renewals of tenant­
based and sponsor-based rental 
assistance may be for up to one year of 
rental assistance. Renewals of project­
based rental assistance may be for up to 
15 years of rental assistance, subject to 
availability of annual appropriations. 

(c) Assistance available, (1) 
Assistance during each year of a 
renewal period may be for : 

(i) Up to 100 percent of the amount 
for supportive services and HMIS costs 
in the final year of the prior funding 
period; 

(ii) Up to 100 percent of the amount 
for leasing and operating in the final 
year of the prior funding period 
adjusted in proportion to changes in the 
FMR for the geographic area; and 

(iii) For rental assistance, up to 100 
percent of the result of multiplying the 
number and unit size(s) in the grant 
agreement by the number of months in 
the renewal grant term end the 
applicable FMR. 

(d) Review criteria. (1) Awards made 
. under title IV of the Act, es in effect 
before August 30, 2012 are eligible for 
renewal in the Continuum of Care 
program even if' the awardees would not 
be eligible for a new grant under the 
program, so long as they continue to 
serve the same population and the same 
number of persons or units in the same 
type of housing as identified in their 
most recently amended grant agreement 
signed before August 30, 2012. Grants 
will be renewed if HUD receives a 
certification from the Continuum that 
there is a demonstrated need for the 
project, and HUD finds that tho project 
complied with program requirements 
applicable before August 30, 2012 , For 
purposes of meeting the requirements of 
this part, a project will continue to be 
administered in accordance with 24 
CFR 582.330, if the project received 
funding under the Shelter Plus Care 
program, or 24 CFR 583.325, if the 
project received funding under the 
Supportive Housing Program. 

(2l Renewal of awards made after 
August 30, 2012, Review criteria for 
competitively awarded renewals made 
after August 30, 2012 will be described 
in the NOFA. 

(el Unsuccessful prnjects. HUD may 
renew a project that was eligible for 
renewal in the competition and was part 
of an application that was not funded 
despite having been submitted on time, 
in U10 manner required by HUD, and 
containing the information required by 
HUD, upon a finding that tJ10 project 
meets the purposes of the Continuum of 
Care program . The renewal will not 
exceed more than one year and will be 
under such conditions as HUD deems 
appropria te. 

(f) Annual Performance Report 
condition, HUD may terminate the 
renewal of any grant and require the 
recipient to repay the renewal grant if: 

(1l The recipient fails to timely 
submit u HUD Annual Performance 
Report (APR) for the grant year 
immediately prior to renewal; or 

(2) The recipient submits an APR that 
HUD deems unacceptable or shows 
noncompliance with tJ10 requirements 
of tJw grant and this part. 

§ 578.35 Appeal. 
(a) In geneml. Failure to follow the 

procedures or meet the deadlines 
established in this section will result in 
denial of the appeal. 

(bl Solo applicants. (ll Who may 
appeal. Nonprofits, States, and local 
governments, and instrumentalities of 
State or local governments that 
attempted to participate in the 
Continuum of Cara planning process in 
the geographic area in which they 
operate, that believe they were denied 
the right to participate in a reasonable 
manner, and that submitted a solo 
application for funding by the 
application deadline established in the 
NOFA, may appeal the decision of the 
Continuum to HUD, 

(2) Notice af intent to appeal. The 
solo applicant must submit a written 
notice of intent to appeal, with a copy 
to the Continuum, with their funding 
application. 

(3) Deadline for submitting proof. No 
later than 30 days after the date that 
HUD announces the awards, the solo 
applicant shall submit in writing, with 
a copy to tJ1e Continuum, all relevant 
evidence supporting its claim, in such 
manner as HUD may require by Notice, 

(4l Response from the Continuum of 
Care, The Continuum shall have 30 days 
from the data of its receipt of the solo 
applicant's evidence to respond to HUD 
in writing and in such manner as HUD 
may require, with a copy to the solo 
applicant. 

l5) Decision. HUD will noti fy the solo 
applicant and the Continuum of its 
decision within 60 days of receipt of the 
Continuum's response. 

(6l Funding, IfHUD finds that the solo 
applicant was not permitted to 
participate in the Continuum of Care 
planning process in a reasonable 
manner, then HUD may award a grant 
to the so lo applicant when funds next 
become available and may direct the 
Continuum of Care to take remedial 
steps to ensure reasonable participation 
in the future, HUD may also reduce the 
award to the Continuum's applicant(sl, 

(c) Denied or decreased funding. (1) 
Who may appeal. Eligible applicants 
that ore denied funds by HUD, or that 
requested more funds than HUD 
awarded to them, may appeal the award 
by filing a written appeal, in such form 
and manner as HUD may require by 
Notice, within 45 days of the dale of 
HUD's announcement of the awal'd. 

(2) Decision. HUD will notify the 
applicant of its decision on the appeal 
witJ1in 60 days of HUD's receipt of the 
written appeal. HUD will reverse a 
decision only when the applicant can 
show that HUD error caused tJ10 denial 
or decrease. 
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(3) Funding, Awards and increases to 
awards made upon appeal will be made 
from next available funds . 

(d) Competing Continuums of Care. 
(1) In general. If moro than one 
Continuum of Care claims the same 
geographic area, HUD will award funds 
to the Continuum applicanl(s) whose 
application(s) has the highest total 
score. No projects will be fundod from 
the lower scoring Continuum. No 
projects that are submillod in two or 
more competing Continuum of Care 
applications will be fund ed. 

(2) Who may appeal. The designated 
applicant(s) for the lower scoring 
Continuum may appeal HUD's decision 
to fund the application(s) from the 
competing Continuum by filing a 
written appeal, in such form and 
manner as HUD may require by Notice, 
within 45 days of tho date of HUD's 
announcement of the award . 

(3) Decision. HUD will notify the 
applicant(s) of its decision on the appeal 
within 60 days of the date of HUD's 
receipt of the written appoal. HUD will 
reverse a decision only upon a showing 
by the applicant that HUD error caused 
the denial. 

(e) Consolidated plan certification. (1) 
In geneml. An applicant may appeal to 
HUD a jurisdiction's refusa l to provide 
a certification of consistency with the 
Consolidated Plan. 

(2) Procedure. The applicant must 
submit a written appeal witll its 
application to HUD and send a copy of 
the appeal to the jurisdiction that 
denied the certification of consistency . 
The appeal must include, at a 
minimum: 

(i) A copy of the applicant's request 
to the jurisdiction for the certification of 
consistency with the Consolidated Plan; 

(ii) A copy of the jurisdiction's 
response stating the reasons for denial, 
including the reasons the proposed 
project is not consistent with the 
jurisdiction's Consolidated Plan in 
accordance with 24 CFR 91.500(c); and 

(iii) A statement of the reasons why 
the applicant believes its project is 
consistent with the jurisdiction's 
Consolidated Plan. 

(3) jurisdiction response. The 
jurisdiction that refused to provide the 
certification of consistency with the 
jurisdict ion's Consolidated Plun shell 
have 10 days after receipt of a copy of 
the appeal lo submit a written 
explanation of the reasons origina lly 
givon for refusing to provide the 
certification end a written rebuttal to 
any claims made by the applicant in the 
appeal. 

[4) HUD review. (i) HUD will issue its 
decision within 45 days of the date of 
HUD's receipt of the jurisd iction 's 

response. As part of its review, HUD 
will consider: 

(A) Whether the applicant submitted 
the request to the appropriate political 
jurisdiction; and 

(B) The reasonableness of the 
jurisdiction's refusal to provide the 
certificate. 

(ii) If the jurisdiction did not provide 
written reasons for refusal, including 
the reasons why the project is not 
consistent with the jurisdiction's 
Consolidated Plan in its initial response 
to the applicant's request for a 
certification, HUD will find for the 
applicant without further inquiry or 
response from tho political jurisdiction. 

Subpart D- Program Components and 
Eligible Costs 

§ 578.37 Program components and uses of 
assistance. 

(a) Continuum of Care funds may be 
used to pay for the eligible costs listed 
in§ 578.39 through§ 578.63 when used 
to establish and operate projects under 
five program components: permanent 
housing; transitional housing; 
supportive services only; HMIS; and, in 
some cases, homelessness prevention. 
Although grant funds may be used by 
recipients and subrecipients in all 
components for the eligible costs of 
contributing data lo the HMIS 
designated by the Con.tinuum of Care, 
only HMIS Leads may use grant funds 
fo r an HMIS component. Administrative 
costs are eligible for all components. All 
components are subject to the 
restrictions on combining funds for 
certain eligible activities in a single 
project found in § 578,87(c). The eligible 
program components are: 

(1) Permanent housing (PH). 
Permanent housing is community-based 
housing, the purpose of which is to 
provide housing without a designated 
length of stay. Grant funds may be used 
for acquisition, rehobilitat ion, new 
construction, leasing, rental assistance, 
operating costs, and supportive services . 
PH includes: 

(i) Permanent supportive housing for 
persons with disabilities (PSHJ. PSH can 
only provide assistance to individuals 
with disabilities and families in which 
one adult or child has a disability. 
Supportive services designed to meet 
the needs of the program partic ipants 
must be made avai lable to the program 
participants. 

(ii) Rapid rehousing. Continuum of 
Caro funds may provide supportive 
services, as sot forth in§ 578.53, and/or 
short-term (up to 3 months) and/or 
medium-term (for 3 to 24 months) 
tenant-based rental assis tance, as set 
forth in § 578.51(c), as necessary to help 

a homeless individual or family, with or 
without disabil ities, move as quickly as 
possible into permanent housing and 
achieve stability in that housing. When 
providing short-term 1md/or medium­
term rontul assistance to program 
participants, the rental assistance is 
subject lo§ 578.51(a)(l), but not 
§ 578.51(a)(1)(i) and (ii); (a)(2); (c) and 
(f) through (I); and (1)(1). These projects: 

(A) Must follow the written policies 
and procedures established by the 
Continuum of Care for determining and 
prioritizing which eligible families and 
individuals will receive rapid rehousing 
assistance, as well as the amount or 
percentage of rent that each program 
participant must pay. 

(Bl May set a maximum amount or 
percentage of rental assistance that a 
program participant may receive, a 
maximum number of months that a 
program participant may receive rental 
assis tance, end/or a maximum number 
of times that a program participant may 
receive rental assistance. The recipient 
or subrecipient may also require 
program participants to share in the 
costs of rent. For the purposes of 
calculating rent for rapid rnhousing, the 
rent shall equal the sum of the total 
monthly rent for the unit and, if the 
tenant pays separately fo r utilities, the 
monthly allowance for utilities 
(excluding telephone) established by the 
public housing authority for the area in 
which the housing is located. 

(C) Limit rental ass istance to no more 
than 24 months to a household. 

(D) May provide supportive services 
for no longer than 6 months after rental 
assistance stops. 

(E) Must re-evaluate, not less than 
once annually, that tJ10 program 
participant lacks sufficient resources 
and support networks necessary to 
retain housing without Continuum of 
Care assistance and the types and 
amounts of assistance that the program 
participant needs to retain housing. The 
recipient or subrecipient may require 
each program participant receiving 
assistance to notify the recipient or 
subrecipient of changes in the program 
participant's income or otJ1er 
circumstances (e.g., changes in 
household composition) that affect the 
program participant's need for 
assistance. When notified of a relevant 
change, tho recip ient or subrecipient 
must reevaluate the program 
participant's eligibility and the amount 
and types of assistance that tile program 
parlicipant needs. 

(F) Require the program participant to 
meet with a case manager not less than 
once per month to assist the program 
participant in ensuring long-term 
housing stability. The project is exempt 
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from this requirement if the Violence 
Against Women Act of 1994 (42 U.S.C. 
13925 et seq.) or the Family Violence 
Prevention and Services Act (42 U.S.C. 
10401 et seq.) prohibits the recipient 
carrying out the project from making its 
housing conditional on tho participant's 
accertance of services. 

(2 Transitional Housing (TH). 
Transitional housing facilitates tho 
movement of homeless individuals and 
families to PH within 24 months of 
entering TH. Grant funds may be used 
for acquisition, rehabilitation, new 
construction, leasing, rental assistance, 
operating costs, and supportive services. 

(3) Supportive Service Only (SSO). 
Funds may be used for acquisition, 
rehabilitation, relocation costs, or 
loasing of a facility from which 
supportive services will be provided, 
and supporlivo services in order to 
provide supportive services to 
unsheltered and sheltered homeless 
persons for whom the recipient or 
subrecipient is not providing housing or 
housing assistance. SSO includes street 
outreach. 

(4) HMIS. Funds may be used by 
HMIS Leads to lease a structure in 
which tJ10 HMIS is operated or as 
operating funds to operate a structure in 
which the HMIS is operated, and for 
other costs eligible in§ 578.57. 

(5) Homelessness prevention. Funds 
may be used by recipients in 
Continuums of Care-designated high­
performing communities for housing 
relocation and stabilization services, 
and short- and/or medium-term rental 
assistance, as described in 24 CFR 
576.105 and 24 CFR 576.106, that are 
necessary to prevent an individual or 
family from becoming homeless . 

(b) Uses of assistance. Funds are 
available to pay for the eligible costs 
listed in § 578.39 through § 578.63 when 
used to: 

(1) Establish new housing or new 
facilities to provide supportive services; 

(2) Expimd existing housing and 
facilities in order to increase the number 
of homeloss porsons served; 

(3) Bring exis ting housing and 
facilities into compliance with State and 
local government health and safety 
standards, es described in§ 578.87; 

( 4) Preserve existing permanent 
housing and facilities that provide 
supportive services; 

[5) Provide supportive services for 
residents of supportive housing or for 
homeless persons not residing in 
supportive housing; 

(6) Continue funding pormanont 
housing when the recipient has rer:eived 
funding under this part for leasing, 
supportive services, operating costs, or 
rental assistance; 

(7) Establish and operate an HMIS or 
comparable database; and 

(8) Establish and carry out a 
Continuum of Care planning process 
and operate a Continuum of Care. 

(c) Multiple purposes. Structures used 
to provide housing, supportive housing, 
supportive services, or as a facility for 
HMIS activities may also be used for 
other purposes. However, assistance 
under this part will be available only in 
proportion to the use of the structure for 
supportive housing or supportive 
services. If eligible and ineligible 
activities are carried out in separate 
portions of the same structure or in 
separate structures, grant funds may not 
be used to pay for more than the actual 
cost of acquisition, construction, or 
rehabilitation of the portion of the 
structure or structures used for eligible 
activities. If eligible and ineligible 
activities are carried out in the same 
structure, the costs will be prorated 
based on the amount of time that the 
space is used for eligible versus 
ineligible activities. 

§ 578.39 Continuum of Care planning 
activities. 

(a) fa general. Collaborative 
applicants may use up to 3 percent of 
their FPRN, or a maximum amount to be 
established by the NOFA, for costs of: 

(1) Designing and carrying out a 
colluborative process for the 
development of an application to HUD; 

(2) Evaluating the outcomes ol' 
projects for which funds are awarded in 
the geographic area under tlie 
Continuum of Care and the Emergency 
Solutions Grants programs; and 

(3) Participating in the consolidated 
plan(s) for the geographic aroa(s). 

(bl Continuum of Care planning 
activities. Eligible planning costs 
include the costs of: 

(1) Developing a communitywide or 
regionwide process involving the 
coordination of nonprofi t homeless 
providors, victim service providers, 
faith-based organizations, governments, 
businesses, advocates, public housing 
agencies, school districts, social service 
providers, mental health agencies, 
hospita ls, universities, affordable 
housing developers, law enforcement, 
organizations that serve veterans, and 
homeless and formerly homeless 
individuals; 

(2) Determining the geographic area 
that the Continuum of Cal'B will servo; 

(3) Developing a Continuum of Care 
system; 

(4) Evaluating the outcomes of 
projects for which funds are uwarded in 
th e geographic area, including the 
Emergency Solutions Grants program: 

(5) Participating in the consoliduted 
plan(s) of the jurisdiction(s) in the 
geographic area; and 

(6) Preparing and submitting an 
application to HUD on behalf of the 
entire Continuum of Care membership, 
including conducting a sheltered and 
unsheltered point-in-time count and 
other data collection as roq uired by 
HUD. 

(cl Monitoring costs. The costs of 
monitoring recipients and subrecipients 
and enforcing compliance with program 
requirements are eligible. 

§578.41 Unified Funding Agency costs. 
(a) In geneml. UFAs may use up to 3 

percent of their FPRN, or a maximum 
amount to be established by the NOFA, 
whichever is less, for fiscal control and 
accounting costs necessary to assure the 
proper disbursal of, and accounting for, 
federal funds awarded to subrecipionts 
under the Continuum of Care program. 

(b) UFA costs. UFA costs include 
costs of ensuring that all financial 
transactions carried out under tho 
Continuum of Care program are 
conducted and records are maintained 
in accordance with generally accepted 
accounting principles, including 
arranging for an annual survey, audit, or 
evaluation of the financial records of 
each project carried out by a 
subrecipient funded by a grant received 
through the Continuum of Care 
program. 

(c) Monitoring casts. The costs of 
monitoring subrecipients and enforcing 
compliance with program rnquirements 
are eligible for costs. 

§ 578.43 Acquisition. 
Grant funds may be used to pay up to 

100 percent of the cost of acquisition of 
real property selected by the recipient or 
subrecipient for use in the provision of 
housing or support.i ve services for 
homeless persons. 

§ 578,45 Rehabllllation. 
(a) Use. Grant funds may be used to 

pay up to 100 percent of the cost of 
rehabilitation of structures to provide 
housing or supportive services to 
homeless persons. 

(bl Eligible costs. Eligible 
rehabilitation costs include installing 
cost-offoclive energy measuros, and 
bringing an ex isting structure to State 
and local government health and safety 
standards. 

(cl Ineligible costs. Grant funds may 
not be used for rehabilitation of leased 
properly. 

§578.47 New construction. 
(a) Use. Grant fund s may be used to: 
(1) Pay up to 100 percent of the cost 

of new constmction, including the 
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building of a new structure or building 
an addition to an existing structure that 
increases the floor area by 100 percent 
or more, and the cost of land associated 
with that construction, for use as 
housing . 

(2) If grant funds are used for new 
construction, the applicant must 
demonstrate that the costs of new 
construction are substrmtially less than 
the costs of rehabilitation or that there 
is a lack of available appropriate units 
that could be rehabilitated at a cost less 
than new construction. For purposes of 
this cost comparison, costs of 
rehabilitation or new construction may 
include the cost ofreal property 
acquisition. 

(b) Ineligible costs. Grant funds may 
not be used for new construction on 
leased property. 

§578.49 Leasing. 
(a) Use. (1) Where the recipient or 

subrecipient is leasing the structure, or 
portions thereof, grant funds may be 
used to pay for 100 percent of the costs 
of leasing a structure or structures, or 
portions thereof, to provide housing or 
supportive services to homeless persons 
for up to 3 years. Leasing funds may not 
be used to lease units or structures 
owned by the recipient, subrecipionl, 
their parent organization(s). any other 
rolated organization(s) , or organizations 
that are members of a partnership, 
whore the partnership owns the 
structure, unless HUD authorized an 
exception for good cause. 

(2) Any request for an exception must 
include the following: 

(i) A description of how leasing these 
structures is in the best interest of the 
program; 

(ii) Supporting documentation 
showing that the leasing charges paid 
with grant funds are reasonable for tho 
market; and 

(iii) A copy of the written policy for 
resolving disputes between the landlord 
and tenant, including a recusal for 
officers, agents, and staff who work for 
both tho landlord and tenant. 

(bl Requirements. (1) Leasing 
strnctures. When grants are used to pay 
rent for all or part of a structure or 
structures, the rent paid must be 
reasonable in relation to rents being 
charged in tJ10 area for comparable 
space. In addition, tho rent paid may not 
exceed rents currently being charged by 
the sa me owner for comparablo 
unassisted space. 

(2) Leasing individual units. When 
grants are used to pay rent for 
individual housing units, the rent paid 
must be reasonable in relation to rents 
being charged for comparable units, 
taking into account the location, size, 

type, quality, amonities , faciliti es, and 
management services. In addition, the 
rents may not exceed rents currently 
being charged for comparable uni ts, and 
the rent paid may not exceed HUD­
determined fair market rents. 

(3) Utilities. If electricity, gas, and 
water are included in tho rent, these 
utilities may be paid from leasing funds. 
If utilities are not provided by the 
landlord, these utility costs are an 
operating cost, except for supportive 
service facilities. If the structure is being 
used as a supportive service facility, 
then these utility costs are a supportive 
servico cost. 

(4) Security deposits and first and last 
month's rent. Recipients and 
subrecipients may use grant funds to 
pay security deposits, in an amount not 
to exceed 2 months of actual rent. An 
advance payment of the last month's 
rent may be provided to the landlord in 
addition to the security deposit and 
payment of the first month's rent. 

[5) Occupancy agreements and 
subleases. Occupancy agreements and 
subleases are required as specified in 
§ 578.77(a). 

(6) Calculation of occupancy charge.~ 
and rent. Occupancy charges and rent 
from program participants must be 
calculated. as provided in§ 578.77, 

(7) Program income. Occupan cy 
charges and rent collected from program 
participants are program income and 
may be used as provided under 
§578.97. 

(8) Transition. Beginning in the first 
year awards are made under the 
Continuum of Care program, renewals of 
grants for leasing funds onlored into 
under the authority of title IV, subtitle 
D of the Act as it existed before May 20, 
2009, will be renewed ei ther as grants 
for leasing or as rental assistance, 
depending on the characteristics of the 
project. Leasing funds will be renewed 
as rental assistance if the funds are used 
to pay rent on units where the lease is 
between the program participant and 
the landowner or sub lessor. Projects 
requesting leasing funds will be 
renewed as leasing if the funds were 
used to lease a unit or structure and the 
lease is between tho recipient or 
subrecipient and the landowner. 

§ 578.51 Rental assistance. 

(a) Use. (1) Grant funds may be used 
for rontal ,rnsistance for homeless 
individuals and families. Rental 
assistance cannot be provided to a 
program participant who is already 
receiving rental assistance, or living in 
a housing unit receiving rental 
assislancB or operating assistance 
through other federal, State, or local 
sources. 

(i) The rental assistance may be short­
term, up to 3 months of rent; medium­
term, for 3 to 24 montJ1s of rent; or long­
term, for longer than 24 months of rent 
and must be administered in accordance 
with the policies and procedures 
established by the Continuum as set 
forth in § 5 78 . 7(a) (9) and this section. 

(ii) The rental ass istance may be 
tenant-based, project-based, or sponsor­
based, and may be for transitional or 
permanent housing. 

(2) Grant funds may be used for 
security deposits in an amount not to 
exceed 2 months of rent. An advance 
payment of the last month's rent may be 
provided to the landlord, in addition to 
the security deposit and payment of first 
month 's rent. 

(b) l'lental assistance administratol'. 
Rental assistance must be administered 
by a State, unit of general local 
government, or a public housing agency. 

(c) Tenant-based rental assistance. 
Tenant-based rental assistance is rental 
assistance in which program 
participants choose housing of an 
appropriate size in which to reside. 
When necessary to facilitate the 
coordination of supportive services, 
recipients and subrecipients may 
require program participants to live in a 
specific area for their enlirn period of 
participation, or in a specific structure 
for the first year and in a specific area 
for the remainder of their period of 
participation. Program participants who 
are receiving rental assistance in 
transitional housing may be required to 
live in a specific structure for their 
entire period of participation in 
transitional housing. 

(1) Up to 5 years worth of rental 
assistance may be awarded to a project 
in one competition. 

(2) Program participants who have 
complied with all program requirements 
during their residonce retain tJ1e rental 
assistance if they move within the 
Continuum of Care geographic area, 

(3) Program participants who have 
complied with all program roquirements 
during tl1eir residence and who have 
been a victim of domestic violence, 
dating violence, sexual assault, or 
stalking, and who reasonably believe 
they 01·0 imminently threatened by hann 
from further domestic violence, dating 
violence, sexual assault , or stalking 
(which would include threats from a 
third party, such as a friend or family 
member of the perpetrator of the 
violence), if they remain in the assisted 
unit , and aro able lo document the 
violence and basis for their belief, may 
retain tho rental assistance and move to 
a different Continuum of Care 
geographic area if they move out of the 
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assisted unit to protect their health and 
safety. 

(d) Sponsor-based rnntal assistance. 
Sponsor-based rental ossistancc is 
provided through contracts between the 
recipient and sponsor organization. A 
sponsor may be a private, nonprofit 
organization, or a community mental 
health agency established as a public 
nonprofit organization, Program 
participants must reside in housing 
owned or leased by the sponsor, Up to 
5 years worth of rental assistance may 
be awarded to a project in one 
competition. 

(e) Prnject-based rental assistance. 
Project-based rental assistance is 
provided through a contract with the 
owner of an existing structure, where 
the owner agrees to lease the subsidized 
units to program participants, Program 
participants will no t re tain rental 
assistance if they move. Up to 15 years 
of rental assistance may be awarded in 
one competition. 

(f) Grant amount. The amount of 
rental assistance in each project will be 
based on the number and size of units 
proposed by the applicant to be assisted 
over the grant period, The amount of 
rental assistance in each project will be 
calculated by multiplying the number 
and size of units proposed by the FMR 
of each unit on the date the application 
is submitted to HUD, by the term of the 
grant. 

(g) 11ent reasonablenes,9. HUD will 
only provide rental assistance for a unit 
if the rent is reasonable. The recipient 
or subrecipienl must determine whether 
the rent charged for the unit receiving 
rontal assistance is reasonable in 
relation to rents being chargod for 
comparable unassisted units, taking into 
account the location, size, type, quality, 
amenities, facilities, and management 
and maintenance of each unit. 
Reasonable rent must not exceod rents 
currently being charged by tho same 
owner for comparable unassisted units. 

(h) Payment of gmnt. (1) Tho amount 
of rental assistance in each project wi II 
bo reserved for rental assistance over the 
grant period. An applicant's request for 
rental assistance in each grant is an 
estimate of the amount needed for rental 
assistance. Recipients will make draws 
from the grant funds to pay the actual 
costs of rental assistance for program 
participants. 

(2) For tenant-based rental assistance, 
on demonstration of need: 

(i) Up to 25 percent oft.he total rental 
assistance awarded may be spent in any 
year of a 5-year grant term; or 

(ii) A higher percentage if approved in 
. advance by HUD, if th e recipient 
provides evidence satisfactory to HUD 
that it is financially committed to 

providing the housing assistance 
described in tbe application for the full 
5-year period, 

(3) A recipient must serve at least as 
many program participants as shown in 
its application for assistance. 

(4) If the amount in each grant 
reserved for rental assistance over the 
grant period exceeds the amount that 
will be needed to pay the actual costs 
of rental assistance, due to such factors 
as contract rents being lower than FMRs 
and program participants being able to 
pay a portion of the rent, recipients or 
subrecipients may use the excess funds 
for covering the costs of rent increases, 
or for serving a greater number of 
program participants. 

(i) Vacancies. If a unit assisted under 
this section is vacated before the 
expiration of the lease, the assistance for 
the unit may continue for a maximum 
of 30 days from the end of the month 
in which the unit was vacated, unless 
occupied by another eligible person. No 
additiona I assistance will be paid until 
the unit is occupied by another el igible 
person. Brief periods of stays in 
institutions, not to exceed 90 days for 
each occurrence, are not considered 
vacancies, 

(j) Property damage. Recipients and 
subrecipients may use grant funds in an 
amount not to exceed one month's rent 
to pay for any damage to housing due 
to the action of a program participant. 
This shall be a one-time cost per 
participant, incurred at the time a 
participant exits a housing unit. 

(k) Resident rent. Rent must be 
calculated as provided in§ 578.77. 
Rents collected from program 
participants are program income and 
may be used as provided under 
§578.97, 

(I) Leases. (1) Initial lease. For project­
based, sponsor-based, or tenant-based 
rental assistance, program participants 
must enter into a lease agreement for a 
term of at least one year, which is 
terminable for cause. The leases must be 
automatically renewable upon 
expiration for terms that are a minimum 
of one month long, except on prior 
notice by either party, 

(2) Initial lease for transitional 
housing. Program participants in 
transitional housing must enter into o 
lease agreement for a term of at least one 
month. The lease must be automatically 
renewable upon expiration, except on 
prior notice by either party, up lo a 
maximum term of 24 months. 

§ 578.53 Supportive services, 
(a) In general. Grant funds may be 

used to pay the eligible costs of 
supportive services that address the 
special needs of the program 

participants. If the supportive services 
are provided in a supportive service 
facility not contained in a housing 
structure, t110 costs of day-to-day 
operation of the supportive service 
facility, including maintenance, repair, 
building security, furniture, utilities, 
and equipment are eligible as a 
supportive service . 

(1) Supportive services must be 
necessary to assist program participants 
obtain and maintain housing, 

(2) Recipients and subrecipients shall 
conduct an annual assessment of the 
service needs of the program 
participants and should adjust services 
accordingly. 

(b) Duration. (1) For a transitional 
housing project, supportive services 
must be made available to residents 
throughout the duration of their 
residence in the project. 

(2) Permanent supportive housing 
projects must provide supportive 
services for the residents to enablo them 
to live as independently as is 
practicable throughout the duration of 
their residence in the project. 

(3) Services may also be provided to 
former residents of transitional housing 
and current residents of permanent 
housing who were homeless in the prior 
6 months, for no more than 6 months 
after leaving transitional housing or 
homelessness, respectively, to assist 
their adjustment to independent living, 

(4) Rapid rehousing projects must 
require the program participant to meet 
with a case manager not less than once 
per month as set forth in 
§ 578.3 7(a)(1)(ii)(F), to assist the 
program participant in maintaining 
long-torm housing stability. 

(c) Special populations. All eligible 
costs are eligible to the same extent for 
program participants who are 
unaccompanied homeless youth; 
persons living with HIV/AIDS; and 
victims of domestic violence, dating 
violence, sexual assault, or stalking. 

(d) Ineligible costs. Any cost that is 
not described as an eligible cost undor 
this section is not an eligible cost of 
providing supportive services using 
Continuum of Care program funds , Staff 
training and the costs of obtaining 
professional licenses or certificati ons 
needed to provide supportive services 
are not eligible costs. 

(e) Eligible costs. 
(1) Annual Assessment of Service 

Needs, The costs of the assessment 
required by § 5 78.53(a)(2) _are eligible 
costs. 

(2) Assistance with moving costs. 
Reasonable one-time moving costs are 
eligible and include truck rental and 
hiring a moving company. 
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(3) Casa management. The costs of 
assessing, arranging, coordinuting, and 
monitoring the delivery of 
individualized services to meet the 
needs of the program participant(s) are 
eligible costs. Component services and 
activities consist of: 

(i) Counseling; 
(ii) Developing, securing, and 

coordinating services; 
(iii) Using the centralized or 

coordinated assessment system as 
required under§ 578 .23(c)[9). 

(iv) Obtaining federal, State, and local 
benefits; 

(v) Monitoring and evaluating 
program participant progress; 

(vi) Providing information and 
referrals to other providers; 

(vii) Providing ongoing risk 
assessment and safety planning with 
victims of domestic violence, dating 
violence, sexual assault, and stalking; 
and 

(viii) Developing an individualized 
housing and service plan, including 
planning a path to permanent housing 
stability. 

(4) Child care. The costs of 
establishing und operating child care, 
and providing child-care vouchers, for 
children from families experiencing 
homelessness, including providing 
meals and snacks, and comprehensive 
and coordinated developmental 
activities, are eligible. 

(i) The children must be under the age 
of 13, unless they are disabled children. 

(ii) Disabled children must be under 
the age of 18. 

(iii) The child-care center must be 
licensed by the jurisdiction in which it 
operates in order for its costs to be 
eligible. · 

(5) Education services. The costs of 
improving knowledge and basic 
educational skills are eligible. 

(i) Services include instruction or 
training in consumer education, health 
education, substance abuse prevention, 
literacy, English as a Second Language, 
and General Educational Development 
(GED) . 

(ii) Component services or activities 
are screening, assessment and tes ting; 
individual or group instruction; 
tutoring; provision of books, supplies, 
and instructional material; counstiling; 
and referral to community resources. 

(6) Employment assi.~tance and job 
tmining. The costs of establishing and 
operating employment assistance and 
job training programs are eligible, 
induding classroom, on line and/or 
computer instruction, on-the-job 
instruction, services that assist 
individuals in securing employment, 
acqu iring learning ski lls, and/or 
increasing earning potential. The cost of 

providing reasonable stipends to 
program participants in employment 
assistance and job tra ining programs is 
also nn eligible cost. 

(i) Learning skills include those skills 
that can bo used to secure and retain a 
job, including the acquisition of 
vocational licenses and/or certificates. 

(ii) Services that assis t individuals in 
securing employment consist of: 

(A) Employment screening, 
assessment, or tes ting; 

(B) Structured job skills and job­
seeking skills; 

(C) Special training and tutoring, 
including literacy trai ning and pre­
vocational trai ning; 

(D) Books and instrnctional material; 
(E) Counseling or job coaching; and 
(F) Referral to community resources. 
(7) Food. The cost of providing meals 

or groceries to program participants is 
eligible. 

(8) Housing search and counseling 
services. Costs of assisting eligible 
program participants to locate, obtain, 
and retain suitable housing are eligible. 

(i) Component services or activities 
are tenant counseling; assisting 
individuals and families to understand 
leases; securing utilities; and making 
moving arrangements. 

(ii) Other eligible costs are: 
(A) Mediation with property owners 

and landlords on behalf of eligible 
program participants; 

(B) Credit counseling, accessing n free 
personal credi t report, and resolving 
personal credit issues; and 

(C) The payment of rental application 
fees . 

(9) Legal services. Eligible costs arc 
the fees charged by licensed attorneys 
and by person(s) und er the supervision 
of licensed attorneys, for advice and 
representation in matters that interfere 
with the homeless individual or family's 
ability to obtain and retain housing. 

(i) Eligible subject matters are child 
support; guardianship; paternity; 
emancipation; legal separation; orders of 
protection and other civil remodies for 
victims of domestic violence, dating 
violence, sexual assault, and stalking; 
appoal of veterans and public benefit 
claim denials ; landlord tenant disputes; 
and the resolution of outstanding 
criminal warrants. 

(ii) Component services or activities 
muy include receiving and preparing 
cases for trial, provision of lagal advice, 
representation at hearings, and 
counseling. 

(iii) Fees based on the actual service 
performed (i. e., fee for service) are also 
eligible, but only if the cost would be 
less than the cost of hourly fees, Filing 
fees and other necessary court costs are 
also eligible. If the snbrecipient is a 

legal services provider and performs the 
services itself, tho eligible costs are the 
subrecipient's employees' salaries and 
other costs nocessary to perform the 
services. 

(iv) Legal services for immigration 
and citizenship matters and issues 
related to mortgages and 
homeownership are ineligible. Retainer 
fee arrangements and contingency fee 
arrangements are ineligible. 

(10) Life skills /mining. The costs of 
teaching critical life management skills 
that may never have been learned or 
have been lost during tlie course of 
physical or mental illness, domestic 
violence, substance abuse, and 
homelessness are eligible. These 
services must be necessary to assist the 
program participant to function 
independently in the community. 
Component life skills training are tl1e 
budgeting of resources and money 
management, household management, 
conl'lict management, shopping for food 
and other needed items, nutrition, the 
use of public transportation, and parent 
training. 

(11) Mental h ealth sel'Vices. Eligible 
costs are the direct outpatient treatment 
of mental health conditions that are 
provided by licensed professionals. 
Component services are crisis 
interventions; counseling; individual, 
family, or group therapy sessions; tl1e 
prescription of psychotropic 
medications or explanations about the 
use and management of medications; 
and combinations of therapeutic 
approaches to address multiple 
problems. 

(12) Outpatient health services. 
Eligible costs are the direct outpatient 
treatment of medical conditions when 
provided by licensed medical 
professionals including: 

(i) Providing an analysis or 
assessment of an individual's health 
problems and the development of a 
treatment plan; 

(ii) Assisting individuals to 
understand tl1eir health needs; 

(iii ) Providing directly or assisting 
individuals to obtain and utili;:e 
appropriate medical treatment; 

(iv) Preventive medical care and 
health maintenance services, including 
in-home health services and emergency 
medical serv ices; 

(v) Provision of appropriate 
medication; 

(vi) Providing follow-up services; and 
(vii) Preventive and noncosmetic 

dontal care. 
(13) Outreach services. The costs of 

activities to engage persons for the 
purpose of providing immediate support 
and intervention, as well as identifying 
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potential program participants, are 
eligible, 

(i) Eligible costs include tlrn outreach 
worker's transportation costs and a cell 
phone to be used by the individual 
performing the outreach. 

(ii) Component activities and services 
consist of: initial assessment; crisis 
counseling; addressing urgent physical 
needs, such as providing meals, 
blankets, clothes, or toileti·ies; actively 
connecting and providing people with 
information und referrals to homeless 
and mainstream programs; and 
publicizing the availability of the 
housing and/or services provided 
within the geographic area covered by 
the Continuum of Care , 

(14) Substance abuse treatment 
services. The costs of program 
participant intake and assessment, 
outpatient treatment, group and 
individual counseling, and drug testing 
are eligible. Inpatient detoxification and 
other inpatient drug or alcohol 
treatment are ineligible. 

(15) Transportation. Eligible costs are: 
(i) The costs of program participant's 

travel on public transportation or in a 
vehicle provided by the recipient or 
subrecipient to and from medical care, 
employment, child care, or other 
services eligible under this section . 

(ii) Mileage allowance for service 
workers to visit program participants 
and to carry out housing quality 
inspections; 

(iii) The cost of purchasing or leasing 
a vehicle in which staff transports 
program participants and/or staff 
serving program participants; 

(iv) The cost of gas, insurance, taxes, 
and maintenance for the vehicle; 

(v) The costs of recipient or 
subrncipient staff to accompany or assist 
program participants to utilize public 
transrortation; and 

(vi If public transportation options 
are not sufficient within the area, !lie 
recipient may make a one-time payment 
on behalf of a program participant 
needing car repairs or maintenance 
required to operate a personal vehicle, 
subj0ct to the following: 

(A) Payments for car repairs or 
maintenance on behalf of l110 program 
participant may not exceed 10 percent 
of the Blue Book value of the vehicle 
(Blue Book refers to the guidebook that 
compiles and quotes prices for new and 
used automobiles and other vehicles of 
al l makes, models, and types); 

(B) Payments for car repairs or 
maintenanc0 must be paid by the 
recipient or subrecipient directly to the 
third party that repairs or maintains the 
car; and 

(C) The recipients or subrecipients 
may require program participants to 

share in the cost of car repairs or 
maintenance as a condition of receiving 
assistance with car repairs or 
maintenance. 

(16) Utility deposits. This form of 
assistance consists of paying for utility 
deposits. Utility deposits must be a one­
time fee, paid to utility companies. 

(17) Direct provision of services. If the 
service described in paragraphs (e)(1) 
through (e)(16) of this section is being 
directly delivered by the recipient or 
subrecipient, eligible costs for those 
services also include: 

(i) The costs of labor or supplies, and 
materials incurred by the recipient or 
subrecipient in directly providing 
supportive services to program 
participants; and 

(ii) The salary and benefit packages of 
tl10 recipient and subrecipient staff who 
directly deliver the services . 

§578.55 Operating costs. 
(a) Use. Grant funds may be used to 

pay the costs of the day-to-day operation 
of transitional and permanent housing 
in a single structure or individual 
housing units. 

(b) Eligible costs. (1) The maintenance 
and repair of housing; 

(2) Property taxes and insurance; 
(3) Scheduled payments to a reserve 

for replacement of major systems of the 
housing (provided that the payments 
must be based on tl10 useful life of the 
system and expected replacement cost); 

(4) Building security for a structure 
where more than 50 percent of the units 
or area is paid for with grant funds; 

(5) Electricity, gas, and water; 
(6) Furniture; and 
(7) Equipment. 
(c) Ineligible costs. Program funds 

may not be used for rental assistance 
and operating costs in the same project. 
Program funds may not be used for the 
operating costs of emergency shelter­
and supportive service-only facilities . 
Program funds may not be used for l110 
maintenance and repair of housing 
where tho costs of maintaining and 
repairing the housing are includod in 
the lease. 

§ 578.57 Homeless Management 
Information System, 

(a) Eligible costs. (1) The recipient or 
subrecipient may use Continuum of 
Care program funds to pay the costs of 
contributing data to the HMIS 
designated by the Continuum of Care, 
including the costs of: 

(i) Purchasing or leasing computer 
hardware; 

(ii) Purchasing software or softwarn 
licenses; 

(iii) Purchasing or leusing equipment, 
including telephones, fax machines , and 
furniture; 

(iv) Obtaining technical support; 
(v) Leasing office space; 
(vi) Paying charges for electricity, gas, 

water, phone service, and high-speed 
data transmission necessary to operate 
or contribute data to the HMIS; 

(vii) Paying salaries for operating 
HMIS, including: 

(A) Completing data entry; 
(B) Monitoring and reviewing data 

quality; 
(C) Completing data analysis; 
(D) Reporting to the HMIS Lead; 
(E) Training staff on using tlie HMIS; 

and 
(Fl Implementing and complying with 

HMIS requirements; 
(viii) Paying costs of staff to travel to 

and attend HUD-sponsored and HUD­
approved training on HM1S and 
programs authorized by Title IV ofthe 
McKinney-Vento Homeless Assistance 
Act; 

(ix) Paying staff travel costs to 
conduct intake; and 

(x) Paying participation fees charged 
by the HMIS Lead, as authorized by 
HUD, if the recipient or subrecipient is 
not the HMIS Lead. 

(2) If the recipient or subrecipiont is 
the HMIS Lead, it may also use 
Continuum of Care funds to pay U10 
costs of: 

(i) Hosting and maintaining HMIS 
software or data; 

(ii) Backing up, recovering, or 
repairing HM1S software or data; 

(iii) Upgrading, customizing, and 
enhancing the HMIS; 

(iv) Integrating and warehousing data, 
including development of a data 
warehouse for use in aggregating data 
from subrecipients using multiple 
software systems; 

(v) Administering the system; 
(vi) Reporting to providers, the 

Continuum of Cru·e, and HUD; and 
(vii) Conducting training on using the 

system, including traveling to the 
training. 

(3) If the recipient or subrecipient is 
a victim services provider, or a legal 
services provider, it may use Continuum 
of Care funds to establish and operate a 
comparable database that complies with 
HUD's HMIS requirements, 

(b) General restrictions. Activities 
funded under this section must comply 
with the HMIS requirements. 

§ 578.59 Project administrative costs. 

(a) Eligible costs. The recipient or 
subrecipient may use up to 10 percent 
of any grant awarded under this part, 
excluding the amount for Continuum of 
Caro Planning Activities and UFA costs, 
for the payment of project 
administrative costs related to the 
planning and execution of Continuum 
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of Care activities. This does not include 
staff and overhead costs directly re lated 
to carrying out activities eligible under 
§ 578.43 through§ 570 .57, because those 
costs are eligible as part of those 
activities. Eligible adminislrntive costs 
include: 

(1) General management, oversight, 
and coordination. Costs of overall 
program management, coordinat ion, 
monitoring, and evaluation. Theso costs 
include, but are not limited to, 
necessary expondilures for the 
following: 

(i) Salaries, wages, and re lated costs of 
the rncipient's staff, the staff of 
subrecipients, or other staff engaged in 
program administration. In charging 
costs lo this category, tho recipient may 
include the entire salary, wages, and 
related costs allocable to the program of 
each person whose primary 
responsibilities with regard to the 
program involve program 
administration assignments , or the pro 
rota share of the salary, wages, and 
related costs of each person whose job 
includes any program. administration 
assignments. The recipient may use 
only one of theso methods for each 
fiscal year grant. Program 
administration assignments include the 
following: 

(A) Preparing program budgets and 
schedules, and omendments to those 
budgets and schedules; 

(BJ Developing systems for assuring 
compliance with program requirements; 

(C) Developing agreements with 
subrecipients and contractors to carry 
out program activities; 

(D} Monitoring program activities for 
progress and compliance with program 
requirements; 

(E) Preparing reports and other 
documents directly related to the 
program for submission to HUD; 

(F) Coordinating the resolution of 
audit and monitoring findings; 

(G) Evaluating program results against 
stated objectives; and 

(1-1) Managing or supervising persons 
whose primary responsibilities with 
regard lo the program include such 
assignments as those described in 
paragraph (a)(l)(i)(A) through (G) of th is 
section. 

(ii) Travel costs incurred for 
monitoring of subrecipients; 

(iii) Administrative services 
performed under th ird-party contracts 
or agreements, including general legal 
services, accounting services , and audit 
services; and 

(iv) Other costs for goods and servicos 
required for administration of tho 
program, including ren tal or purchase of 
equ ipmont, insurance, utilities, office 

supplies, and rental and maintenance 
(but not purchase) of office space. 

(2) Tmining on Continuum of Care 
requirements. Costs of providing 
training on Continuum of Caro 
requirements and attending HUD­
sponsored Conti nuum of Care trainings. 

(3) Environmental review. Costs of 
carrying out Uie environmental reviow 
responsibilities under§ 578.31. 

(bl Sharing requirement. (1) UFAs. If 
the recipient is a UFA that carries out 
a project, it may use up to 10 percent 
of the grant amount 11warded for the 
project on project administrative costs. 
The UFA must share tho remaining 
project administrative funds with its 
subrecipienls. 

(2) Recipien ts that are not UFAs. If the 
recipient is not a UFA, it must share at 
least 50 percent of project 
administrative fund s with its 
subrecipients. 

§ 578.61 Relocation costs. 
(a) In general. Relocation costs under 

the Uniform Relocation Assistance and 
Real Property Acquisition Policies Act 
of 1970 are eligible. 

(b) Eligible relocation costs. Eligible 
costs ore costs to provide re location 
payments and other assistance to 
persons displaced by a project assisted 
with grant funds in accordance with 
§ 578,03, 

§ 578.63 Indirect costs. 

(a) In general. Continuum of Care 
funds may be used to pay indirect costs 
in accordance w iU1 0MB Circulars A- 87 
or A-122 , ns applicable. 

(b) Allocation. Indirect costs may be 
allocated lo each eligiblo activity as 
provided in subpart D, so long as that 
allocation is consistent with an indirect 
cost rate proposal developed in 
accordance with 0MB Circulars A-07 or 
A-1.22, as applicable. 

(cl Expenditure limits. The indirect 
costs charged to an activity subject to an 
expenditure limit under§§ 578.39, 
578.41, and 570.59 must be added to the 
direct costs charged for U1at activity 
when determining the total costs subject 
to the expenditW'e limits. 

Subpart E-Hlgh-Performlng 
Communities 

§ 578.65 Standards. 

(a) In geneml. The collaborative 
applicant for a Continuum may apply to 
HUD to have the Continuum be 
designated a high-performing 
community (HPC) . The designation 
shall be for grants awarded in the same 
compolit ion in which the designation is 
applied for and made. 

(b) Applying for !-IPC de.~ignation . The 
application must be submitted at such 

time and in such manner as HUD may 
require, must use HMIS dat11 where 
required to show the standards for 
qualifying are met, and must contain 
such information as HUD requires, 
including at a minimum: 

(1) A roporl showing how the 
Continuum of Caro program funds 
recoived in the preceding year were 
expended; 

(2) A specific p lan for how grant 
funds will be expended; and 

(3) Information establishing Uiat the 
Continuum of Care meets the standru·ds 
for HPCs . 

(c) Standards for qualifying as an 
HPC. To qualify as an HPC, a 
Continuum must demonstrate through: 

(1) Reliable data generated by the 
Continuum of Care's HMI.S that it meets 
all of the following standards : 

(i) Mean length of homelessness. 
EiU1er the mean length of episode of 
homelessness within the Continuum's 
geographic area is fewer than 20 days, 
or the mean length of episodes of 
homelessness for individuals or families 
in similar ci rcumstances was reduced 
by at least 1 O percent from the 
preceding federal fiscal year. 

(ii) Reduced rncidivism . Of 
individuals and families who leave 
homelessness, less than 5 percent 
become homeless again at any time 
within the next 2 years; or the 
percentage of individuals and families 
in similar circumstances who become 
homeless again within 2 years after 
leaving homelessness was decreased by 
at least 20 porcont from the preceding 
federal fiscal year . 

(iii) HMIS coverage. The Continuum's 
HMIS must have a bod coverage rate of 
BO percent and a service v.olume 
coverage rate of 80 percent as calculated 
in accordance with HUD's HMIS 
requirements . 

(iv} Serving families and youth. With 
respect lo Continuums that served 
homeless families and youth defined as 
homeless under other federal statutes in 
paragraph (3) of the definition of 
homeless in § 576.2: 

(A) 95 percent of those families and 
youth did not become homeless again 
within a 2-year period following 
termination of assistance; or 

(B) 05 percent of those famil ies 
achieved independont living in 
permanent housing for at least 2 years 
fo llowing termination of assistance. 

(2) Reliable data generated from 
sou1·ces other than the Continuum's 
HMIS that is provided in a narrative or 
othor form prescribed by HUD tliat it 
meets both of the following standards: 

(i) Community action. All Uie 
metropolitan cit ies and counties within 
the Continuum's geographic area have a 
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comprehensive outreach plan, including 
specific steps for identifying homeless 
persons and referring them to 
appropriate housing and services in tlrnl 
geographic area. 

(ii) Renewing HPC status. If the 
Continuum was designated an HPC in 
the previous federal fiscal year and used 
Continuum of Care grant funds for 
activities described under§ 578. 71, that 
such activities were effective al 
reducing the number ofi.ndividuals and 
families who became homeless in that 
community, 

§578.67 Publlcetlon of eppllcetlon. 
HUD will publish the application to 

be designated an HPC through the HUD 
Web site, for public comment as to 
whether the Continuum seeking 
designation as an HPC meets the 
standards for being one. 

§ 578.69 Cooperation among entities. 
An HPC must cooperate w ith HUD in 

distributing information about its 
successful efforts to reduce 
homelessness. 

§578.71 HPC-ellgible activities. 
In addition to using grant funds for 

the eligible costs described in subpart D 
of this part, recipients and subrecipients 
in Continuums of Care designated as 
HPCs may also use grant funds to 
provide housing relocation and 
stabilization services and short- and/or 
medium-term rental assistance to 
individuals and families at risk of 
homelessness as set forth in 24 CFR 
576,103 and 24 CFR 576.104, if 
necessary to prevent tho individual or 
family from becoming homeless. 
Activities must be carried out in 
accordance with the plan submitted in 
the applica tion. When carrying out 
housing relocation and stabilization 
services and short- and/or medium-term 
rental assistance, the written standards 
set forth in § 578, 7(a)(9)(v) and 
recordkeeping requirements of 24 CFR 
576.500 apply, 

Subpart F-Program Requirements 

§ 576. 73 Matching requirements. 
(a) In general. The recipient or 

subrecipient mus t match all grant funds, 
except fur leasing fund s, with no less 
than 25 percent of funds or in-kind 
contributions from other sources. For 
Continuum of Care geographic areas in 
which there is more than one grant 
agreement, the 25 percent mulch must 
be provided on a grant-by-grant basis . 
Recipients that arc UFAs ur are the sole 
recipient for their Continuum, may 
provide match on a Continuum-wid1:1 
basis. Cash match must be used for the 
costs of activities that are eligible under 

subpart D of this part, except that HPCs 
may use such match for the costs of 
activities that are eligible under 
§ 578.71 . 

(bl Cash sources. A recipient or 
subrncipient may use funds from any 
source, including any other federa l 
sources (excluding Continuum of Care 
program funds), as well as State, local, 
and private sources, provided that fund s 
from tho source are not statutorily 
prohibited to be used as a match. The 
recipient must ensure that any funds 
used to satisfy the matching 
requirements of this section are eligible 
under the laws governing the funds in 
order to be used as matching funds for 
a grant awarded under this program. 

(cl In-kind contributions. (1) The 
recipient or subrecipient may use the 
value of any real property, equipment, 
goods , or services contributed to the 
project as match , provided that if the 
recipient or subrecipiont had to pay for 
them with grant funds, the costs would 
have been eligible under Subpart D, or, 
in the case of HPCs, eligible under 
§ 578.71. 

(2) Th.e requirements of 24 CFR 84.23 
and 85 .24 apply. 

(3) Before grant execution, services to 
be provided by a third party must be 
documented by a memorandum of 
understanding (MOU) between the 
recipient or subrecipient and the third 
party that will provide the services. 
Services provided by individuals must 
be valued at rates consistent with those 
ordinarily paid for similar work in tho 
recipient's or subrecipient's 
organization. If the recipient or 
subrecipient does not have employees 
performing similar work, the rates must 
be consistent with those ordinarily p aid 
by other employers for similar work in 
the same labor market. 

(i) The MOU must establish the 
unconditional commitment, except for 
selection to receive a grant , by the third 
party to provide the services, the 
specific sorvice to be provided, the 
profession of the persons providing U10 

service, and the hourly cost of the 
service to be r,rovided. 

(ii) During the term of the grant, the 
recipient or subrecipienl must keep and 
make availahla, for inspection, records 
documenting Urn service hours 
provided. 

§ 576. 75 General operations. 
(a) State and local requirements. (1) 

Housing and facilities constructed or 
rehabilitated with assis tance under this 
part must meet State or local building 
codes, and in the absence of State or 
local building codes, the International 
Residential Godo or International 
Building Code (as applicable to U10 type 

of structure) of the International Code 
Council. 

(2) Services provided with assistance 
under this part must bo provided in 
compliance with all applicable State 
and local requirements, including 
licensing requirements , 

(b) Housing quality standards. 
Housing leased with Continuum of Care 
program funds, or for which rental 
assistance payments are made with 
Continuum of Care program funds, must 
meet U10 applicable housing quality 
standards {HQS) under 24 CFR 982.401 
of this title, except that 24 CFR 
982.401{j) applies only to housing 
occupied by program participants 
receiving tenant-based rental assistance. 
For housing rehabilitated with funds 
under this part, the lead-based paint 
requirements in 24 CFR part 35, 
subparts A, B, J, and R apply. For 
housing that receives project-based or 
sponsor-based rental assistance, 24 CFR 
part 35, subparts A, B, H, and R apply. 
For residential property for which funds 
under this part are used for acquisition, 
leasing, services, or operating costs, 24 
CFR part 35, subparts A , B, K, and R 
apply. 

(1.) Before any assistance will be 
provided on behalf of a program 
participant, the recipient, or 
subrecipient, must physically inspect 
each unit to assure that the unit meets 
HQS. Assistance will not be provided 
for units that fail to meet HQS, unless 
I.he owner corrects any deficiencies 
within 30 days from the date of Uie 
initial inspection and the recipient or 
subrecipient verifies that all deficiencies 
have been corrected. 

(2) Recipients or subrecipients must 
inspect all units at least annually during­
the grant period to ensure that the units 
continue to meet HQS. 

(c) Suitable dwelling size. The 
dwelling unit m ust have at least one 
bedroom or living/sleeping room for 
each two J)ersons. 

(1) Children of opposite sox, other 
than very young children, may not be 
required to occupy the same bedroom or 
Jiving/sleeping room. 

(2) If household composition changes 
during the term of assistance, recipien ts 
and subrecipients may reloca te Urn 
household to a more appropriately sized 
unit. The household must still have 
access to appropriate supportive 
services. 

(d) Mea ls. Each recip iont and 
subrecipient of assistance under this 
part who provides supportivo housing 
for homeless persons with disabilities 
must provide meals or meal preparation 
facilities for residents. 

(e) Ongoing assessment of supportive 
services. To the extent practicable, each 
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project must provide supportive 
services for residents of tho prnjoct and 
homeless persons using the project, 
which may be designed by the recipient 
or participants. Each recipient and 
subrecipient of assistance under this 
part must conduct an ongoing 
assessment of the supportive services 
needed by the residents of the project, 
the availability of such services, and the 
coordination of services needed to 
ensure long-term housing stability and 
must make adjustments, as approp.riato. 

(f) Residential supervision. Each 
recipient and subrecipient of assistance 
under this part must provide residential 
supervision as necessary to facilitate the 
adequate provision of supportive 
services to the residents of the housing 
throughout the term of the commitment 
to operate supportive housing. 
Residential supervision may include the 
employment of a full- or part-time 
residential supervisor with sufficient 
knowledge to provide or to supervise 
the provision of supportive services to 
the residents. 

(g) Participation of homeless 
individuals. (1) Each recipient and 
subrecipient must provide for the 
participation of not less than one 
homeless individual or formerly 
homeless individual on the board of 
directors or other equivalent 
policymaking entity of the recipient or 
subrecipient, to the extent that such 
entity considers and makes policies and 
decisions regarding any project, 
supportive services, or assistance 
provided under this part. This 
requirement is waived if a recipient or 
subrecipient is unable to meet such 
requirement and obtains HUD approval 
for a plan to otherwise consult with 
homeless or formerly homeless persons 
when considering and making policies 
and decisions. 

(2) Each recipient and subrecipient of 
assis tance under this part must, to the 
maximum extent practicable, involve 
homoloss individuals and families 
through employment; volunteer 
services; or otherwise in constructing, 
rohabilitating, nrnintaining, and 
operating the project, und in providing 
supportive services for the project. 

(h) Supportive service agraement. 
Recipients and subrecipients may 
requ ire the program participants to take 
part in supportive services that are not 
disability-rolatod services provided 
through the project as a condition of 
continued participation in tho program. 
Examples of disability-related services 
include, but are not limited to, mental 
health services, outpatient health 
services, and provision of medication, 
which are provided to a person with a 
disability to address a cond ition caused 

by the disability. Notwithstanding this 
provision, if the purpose of the project 
is to provide substance abuse troatment 
services, recipients and subrecipients 
may require program participants to 
take part in such services as a condition 
of continued participation in the 
program. 

(i} Retention of assistance after death, 
incarceration, or institutionalization for 
more than 90 days of qualifying 
membel'. For permanent supportive 
housing projects surviving, members of 
any household who were living in a unit 
assisted under this part at tho time of 
the qualifying member's death, long­
term incarceration, or long-term 
institutionalization, have the right to 
rental assistance under this section until 
the expiration of the lease in effect at 
the time of the qualifying member's 
death, long-term incarceration, or long­
term institutionulization. 

§578.77 Calculating occupancy charges 
and rent. 

(a) Occupancy agl'eements and leases. 
Recipients and subrecipients must huve 
signed occupancy agreements or leases 
(or subleases) with program participants 
residing in housing. 

(b) Calculation of occupancy charges. 
Recipients and subrocipients are not 
required to impose occupancy charges 
on program participants as a condition 
of residing in the housing. However, if 
occupancy charges are imposed, they 
may not exceed the highest of: 

(1) 30 percent of the family's monthly 
adjusted income (adjustment factors 
include the number of people in the 
family, age of family members, medical 
expenses, and child-care expenses); 

(2) 10 percent of the family's monthly 
income; or 

(3) If the family is receiving payments 
for welfare assistance from a public 
agency and a part of the payments 
(adjusted in accordance with the 
family's actual housing costs) is 
specifically designated by the agency to 
meet tJ10 family's housing costs, the 
portion of the payments that is 
designated for housing costs. 

(4) Income. Income must be 
calculated in accordance witJ1 24 CFR 
5.60!) and 24 CFR 5.61 l(a). Recipients 
and subrecipients must examine a 
program participant's income initially, 
and if there is a change in fam ily 
composition (e.g., birth of a child) or a 
decrease in the resident's income during 
the year, the resident may request an 
interim reexamination , and the 
occupancy charge wi ll be adjusted 
accordingly. 

(c) llesident rent, (1) Amount of rent. 
(i) Each program participant on whose 
behalf rental assistance paymen ts are 

made must pay a contribution toward 
rent in accordance with section 3(a)(l) 
of the U.S. Housing Act of l!l37 (42 
U.S.C. 1437a(a)(1)). 

(ii) Income of program participants 
must be calculated in accordance with 
24 CFR 5.609 and 24 CFR 5.611(a). 

(2) Review. Recipients or 
subrecipients must examine a program 
participant's income initially, and at 
least annually thereafter, to determine 
the amount of the contribution toward 
rent payable by the program participant. 
Adjustments to a program participant's 
contribution toward the rental payment 
must be made as changes in income are 
identified . 

(3) Verification. As a condition of 
participation in the program, each 
program participant must agree lo 
supply the information or 
documentation necessary to verify the 
program participant's income. Program 
participants must provide the recipient 
or subrecipient with information at any 
time regarding changes in income or 
other circumstances that may result in 
changes to o program participant's 
contribution toward the rental payment. 

§578.79 Limitation on transltlonal 
housing. 

A homeless individual or family may 
remain in transitional housing for a 
period longer than 24 months , if 
permanent housing for the individual or 
family bas not been located or if the 
individua l or family requires additional 
time to prepare for independent living. 
However, HUD may discontinue 
assistance for a transitional housing 
project if more than half of tho homeless 
individuals or families remain in that 
project longer than 24 months. 

§ 578.81 Term of commitment, repayment 
of grants, and prevention of undue benefits. 

(a) In general. All recipients and 
subrecipients receiving grant funds for 
acquisition, rehabilitation, or new 
construction must operate tl10 housing 
or provide supportive services in 
accordance with this part, for at least 15 
years from the date of initial occupancy 
or date of initial service provision. 
Recipient and subrecipients must 
execute and record a HUD-approved 
Declaration of Restrictive Covenants 
before receiving payment of grant fonds. 

(b) Conversion . Recipients and 
subrecipients carrying out a project that 
prnvides transitioncll or permanent 
housing or supportive services in a 
structure may submit a request to HUD 
to convert a project for the direct benefit 
of very low-income persons. The request 
must be made while the project is 
operating as homeless housing or 
supportive services for homeless 
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individuals and families, must be in 
writing, and must include an 
explanation of why the project is no 
longer needed to provide transitional or 
permanent housing or supportive 
services. The primary factor in HUD's 
decision on the proposed conversion is 
the unmet need fol' transitional or 
permanent housing or supportive 
services in the Continuum of Care's 
geographic area. 

(c) Repayment of grant funds. lf a 
project is not operated as transitional or 
permanent housing for 10 years 
following the date of initial occupancy, 
HUD will require repayment of the 
entire amount of the grant used for 
acquisition, rehabilitation, or new 
construction, unless conversion of the 
project has been authorized under 
paragraph (b) of this section. If the 
housing is used for such purposes for 
more than 10 years, tho payment 
amount will be reduced by 20 
percentage points for each year, beyond 
the 10-year period in which the project 
is used for transitional or permanent 
housing. 

(d) Prevention of undue benefits. 
Except as provided under paragraph (e) 
of this section, upon any sale or other 
disposition of a project site that received 
grant funds for acquisition, 
rehabilitation, or new construction, 
occurring before the 15-year period, the 
recipient must comply with such terms 
and conditions as HUD may prescribe to 
prevent the recipient or subrecipient 
from unduly benefiting from such sale 
or disposition. 

(e) Exception. A recipient or 
subrecipient will not be required to 
comply with the terms and conditions 
prescribed under paragraphs (c) and (d) 
of this section if: 

(1) The sale or disposition of the 
property used fur the project results in 
the use of the property for the direct 
benefit of very low-income persons; 

(2) All the proceeds are used to 
provide transitional or permanent 
housing that meet the requirements of 
this port; 

(3) Project-based rental assis tance or 
operating cost assistance from any 
federal program or on equivalent State 
or local program is no longer made 
evail11ble and the project is meeting 
applicable performance standards, 
provided that the portion of the project 
that had benefitted from such assistance 
continues to meet the tenant income 
and rent restrictions for low-income 
units under section 42(g) of the Internal 
Revenue Code of 1986; or 

(4) There ere no individuals and 
families in the Continuum of Care 
geographic area who are homeless, in 
which case the project may servll 

individuals and families at risk of 
homelessness. 

§578-83 Displacement, relocation, and 
acquisition. 

(a) Minimizing displacement. 
Consistent with the other goals and 
objectives of this part, recipients and 
subrecipients must ensure that they 
have taken all reasonable steps to 
minimize tho displacement of persons 
(families, individuals, businesses, 
nonprofit organizations, and farms) as a 
result of projects assisted under this 
part. "Project," as used in this section, 
means any activity or series of activities 
assisted with Continuum of Care funds 
received or anticipated in any phase of 
an undertaking. 

(b) Temporary relocation. (1) Existing 
Building Not Assisted under Title IV of 
the McKinney-Vento Act. No tenant may 
be required to ralocate temporarily for a 
project if the building in which the 
project is being undertaken or will be 
undertaken is not currently assisted 
under Title 1V of the McKinney-Vento 
Act. The absence of such assistance to 
the building moans the tenants are not 
homeless and the tenants are therefore 
not eligible to receive assistance under 
the Continuum of Care program. When 
a tenant moves for such a project under 
conditions that cause the Uniform 
Relocation Assistance and Real Property 
Acquisition Policies Act of 1970 (URA), 
42 U.S.C. 4601-4655, to apply, the 
tenant must be treated as permanently 
displaced and offered relocation 
assistance and payments consistent with 
paragraph (c) of this section. 

(2) Existing Transitional Housing or 
Permanent Housing Projects Assisted 
Under Title IV of the McKinney- Vento 
Act. Consistent with paragraph (c)(2)(ii) 
of this section, no program participant 
may be required to relocate temporarily 
for a project if Ute person cannot be 
offered a decent, safe, and sanitary unit 
in tho same building or complex upon 
project completion under reasonable 
terms and conditions . The length of 
occupancy requirements in§ 578.79 
may prevent a progrnm participant from 
returning to the property upon 
completion (See paragraph (c)(2)(iii)(D) 
of this section). Any program 
participant who has been temporarily 
relocated for a period beyond one year 
must be treated as permanently 
displaced and offered relocation 
ass istance and payments consistent with 
paragraph (c) of this section. Program 
participants temporarily relocated in 
accordance with the policies described 
in this paragraph must be provided: 

(i) Reimbursement for all reasonable 
out-of-pocket expenses incurred in 
connection with the temporary 

relocation, including the cost of moving 
to and from the temporarily occupied 
housing and any increase in monthly 
rent/occupancy charges and utility 
costs; and 

(ii) Appropriate advisory services, 
including reasonable advance written 
notice of: 

(A) The date and approximate 
duration of the temporary relocation; 

(B) The location of the suitable, 
decent, safe, and sanitary dwelling to be 
made available for the temporary 
period; 

(C) Tho reasonable terms and 
conditions under which the program 
participant will be able to occupy a 
suitable, decent, safe, and sanitary 
dwelling in the building or complex 
upon completion of tho project; and 

(D) The provisions of paragraph 
(b)(2)(i) of this section. 

(c) Relocation assistance for displaced 
persons. (1) In general. A displaced 
person (defined in paragraph (c)(2) of 
this section) must be provided 
relocation assistance in accordance with 
the requirements of the URA and 
implementing regulati.ons at 49 CFR part 
24. A displaced person must be advised 
of his or her rights under the Fair 
Housi.ng Act, Whenever possible, 
minority persons must be given 
reasonable opportunities to relocate to 
decent, safe, and sanitary replacement 
dwellings, not located in an area of 
minority concentration, that are within 
their financial means. This policy, 
however, does not require providing a 
person a larger payment than is 
necessary to enable a person to relocate 
to a comparable replacement dwelling, 
See 49 CFR 24.205(c)(2)(ii)(D). 

(2) Displaced person . (i) For the 
purposes of paragraph (c) of this section, 
the term "displaced person" means any 
person (family, individual, business, 
nonprofit organization, or farm) that 
moves from real property, or moves 
personal properly from real property, 
permanently, as a direct result of 
acquisition, rehabilitation, or 
demolition for a project. This includes 
any permanent, involuntary move for a 
project, including any permanent move 
from the real property that is made: 

(A) After the owner (or person in 
control of the site) issues a notice to 
move permanently from the property, or 
refuses to renew an expiring lease, if tho 
move occurs after the date of the 
submission by the recipient or 
subrecipient of an application for 
assistance to HUD (or the recipient, as 
applicable) that is later approved and 
funded and the recipient or subrecipient 
has site control as evidenced in 
accordance with§ 57B.25(b); or 
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(B) After the owner (or person in 
control of the site) issues a notice to 
move pormauontly from tho proporty, or 
refuses to renew an expiring lease, if the 
move occurs after the date the recipient 
or subrecipient obtains site control, as 
evidenced in accordance with 
§ 578.25(b), if that occurs after the 
application for assistance; or 

(C) Before the date described under 
paragraph (c)(2)(i)(A) or (B) of this 
section, if tl1e recipient or HUD 
determines that the displacement 
resulted directly from acquisition, 
rehabilitation, or demolition for the 
project; or 

(D) By a tenant of a building that is 
not assisted under Title TV of the 
McKinney-Vento Act, if the tenant 
moves after execution of the agreement 
covering the acquisition, rehabilitation, 
or demolition of the property for tho 
project; or 

(ii) For the purposes of paragraph (cl 
of this section, the term "displaced 
person" means any person (family, 
individual, business, nonprofit 
organization, or farm) that moves from 
real proporty, or moves personal 
property from real property, 
permanently, as a direct result of 
acquisition, rehabilitation, or 
demolition for a project. This includes 
any permanent, involuntary move for u 
project that is made by a program 
participant occupying transitional 
housing or permanent housing assisted 
under Title IV of the McKinney-Vento 
Act, if any one of the following three 
situations occurs: 

(A) The program participant moves 
after execution of the agreement 
covering tlrn acquisition, rehabilitation, 
or demolition of the property for the 
project and is either not eligible to 
return upon project completion or the 
move occurs before the program 
participant is provided written notice 
offering the program participant an 
opportunity to occupy a suitable, 
decent, safe, and sanitary dwelling in 
the same building or complex upon 
project completion under reasonable 
terms and conditions. Such reasonable 
terms and conditions must include a 
lease (or occupancy agreement, as 
applicable) consistent with Continuum 
of Care program requirements, including 
a monthly rent or occupancy charge and 
monthly utility costs that does not 
exceed the maximum amounts 
established in§ 578 .77; or 

(B) The program participant is 
required to relocate temporarily, does 
not return to the building or complex, 
and any one of the following situat ions 
occurs: 

(1) The program participant is not 
offered payment for all reasonable out-

of-pocket expenses incurred .in 
connection with tho temporary 
reloca tion; 

(2) The program participant is not 
eligi hie to return to the building or 
comfl ex upon project completion; or 

(3 Other conditions of the temporary 
relocation are not reasonable; or 

(C) The program participant is 
required to move to another unit in the 
same building or complex, and any one 
of the following situations occurs: 

(1) The program participant is not 
offered reimbursement for all reasonable 
out-of-pocket expenses incurred in 
connection with tlle move; 

(2) The program participant is not 
eligible to remain in the building or 
complex upon project completion; or 

(3) Other conditions of the move are 
not reasonable . 

(iii) Notwithstanding the provisions of 
paragraph (c)(2)(i) or (ii) of tl1is section, 
a person does not qualify as a 
"displaced person" if: 

(A) The person has been evicted for 
serious or repeated violation of the 
terms and conditions of the lease or 
occupancy agreement; the eviction 
complied witl1 applicable federal, State, 
or local requirements (see§ 578.91); and 
the recipient or subrocipient determines 
that tho eviction was not undertaken for 
the purpose of evading the obligation to 
provide relocation assistance; 

(B) Tho person moved into the 
property after the submission of tho 
application but, before signing a lease or 
occupancy agreement and commencing 
occupancy, was provided written notice 
of the project's possible impact on the 
person (e.g., the person may be 
displaced, temporarily relocated, or 
incur a rent increase) and tho fact that 
tho person would not qualify as a 
"displaced person" (or for any 
relocation assistance provided under 
this section). as a result of the project; 

(CJ The person is ineligible under 49 
CFR 24 .2(a)(9)(ii)); 

(D) The person is a program 
participant occupying transitional 
housing or permanent housing assisted 
under Title lV of the Act who must 
move as a direct result of the longth-of­
occupancy restriction under§ 578. 79; or 

(El HUD determines that the person 
was not displaced as a direct result of 
acquisition, rohabilitation , or 
demolition for the project. 

(iv) The recipient may request, al 8llY 
limo, I-IUD's determination of whether a 
displacement is or woulJ be covered 
under this section. 

(3) Initiation of negotiations. For 
purposes of determining the formula for 
computing replacement housing 
payment assistance to be provided to a 
displaced person pursuant to this 

section, if the displacement is a direct 
result of privately undertaken 
rehabilitation, demolition, or 
acquisition of tho real property, 
"initiation of negotiations" means the 
execution of the agreement between the 
recipient and t110 subrecipient, or 
between the recipient (or subrecipient, 
as applicable) and the person owning or 
controlling the property. In tho case of 
an option contract to acquire property, 
the initiation of negotiations does not 
become effective until execution of a 
written agreement that creates a legally 
enforceable commitment to proceed 
wit11 the purchase, such as a purchase 
agreement. 

(d) Real property acquisition 
requirements . Except for acquisitions 
described in 49 CFR 24.101(b)(1) 
th.rough (5), the URA and the 
requirements of 49 CFR part 24, subpart 
B apply to any acquisition of real 
property for a project where there are 
Continuum of Care funds in any part of 
tho project costs. 

(e) Appeals. A person who disagrees 
wit11 the recipient's (or subrecipient 's, if 
applicable) determination concerning 
whet11or tho person qualifies as a 
displaced person, or the amount of 
relocation assistance for which the 
person is eligible, may file a written 
appeal of that determination with tlle 
recipient (see 49 CFR 24.10). A low­
income person who is dissatisfied with 
the recipient's determination on his or 
her appeal may submit a written request . 
for review of that determination to tho 
local HUD field office. 

§578.85 Timeliness standards. 

(a) In general. Recipients must initiate 
approved activities and projects 
promptly. 

(b) Construction activities. Recipients 
of funds for rehabilitation or now 
construction rn_ust meet the following 
standards: 

(1) Construction activities must begin 
within 9 months of the later of signing 
of tho grant agreement or of signing an 
addendum to the grant agreemont 
auUrnrizing use of grant funds for tho 
project. 

(2) Construction activities must be 
completed within 24 months of signing 
the grant agreement. 

(3) Activities that cannot begin until 
after construction activities are 
completed must begin within 3 months 
of the date that construction activities 
are completed. 

(c) Distribution. A recipient that 
receives funds through this part must: 

(1) Distribute tho funds to 
subrecipients (in advance of 
expenditures by tlrn subrecipienls); 
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(2) Distribute the appropriate portion 
of the funds to a subrecipient no lflter 
than 45 days after receiving an 
approvable request for such distribution 
from the subrecipient; and 

(3) Draw down funds at least once per 
quarter of the program year, after 
eligible activities commence. 

§578.87 Limitation on use of funds. 
(a) Maintenance of effort. No 

assistance provided under this part (or 
any State or local government funds 
used to supplement this assistance) may 
be used to replace State or local funds 
previously used, or designated for use, 
to assist homeless persons. 

(b) Faith-based activities. (1) Equal 
treatment of program pmticipants and 
program beneficiaries. (i) Program 
participants. Organizations that are 
religious or faith-based are eligible, on 
the same basis as any other 
organization, to participate in the 
Continuum of Care program. Neither the 
Federal Government nor a State or local 
government receiving funds under the 
Continuum of Care program shall 
discriminate against an organization on 
the basis of the organization's religious 
character or affiliation. Recipients and 
subrecipients of program funds shall 
not, in providing program assistance, 
discriminate against a program 
participant or prospective program 
participant on the basis of religion or 
reli~ious belief. 

(ii) Beneficiaries. In providing 
services supported in whole or in part 
with federal financial assistance, and in 
their outreach activities related to such 
services , program participants shell not 
discriminate against current or 
prospective program beneficiaries on 
the basis of religion, a religious belief, 
a refusal to hold a religious belief, or a 
refusal to attend or participate in a 
religious practice. 

(2) Separation of explicitly mligious 
activities. Recipients and subrecipients 
of Continuum of Care funds that engage 
in explicitly religious activities, 
including ac:tivities that involve overt 
religious content suc:h as worship, 
religious instruction, or proselytization, 
must perform such activities and offer 
such services outside of programs that 
are supported with federal financial 
assistance separately, in time or 
location, from the programs or services 
funded under this part, and 
participation in any suc:h explicitly 
religious activities must be voluntary for 

• tho program beneficiaries of the HUD­
funded programs or services . 

(3) Religious identity. A faith-based 
organization that is a recipient or 
subrecipient of Continuum of Care 
program funds is eligible to use such 

funds as provided under the regulations 
of this part without impairing its 
independence, autonomy, expression of 
religious beliefs , or religious character. 
Such organization will retain its 
independence from federal, State, and 
local government, and may continue to 
carry out its mission, including the 
definition, development, practice, and 
expression of its religious beliefs, 
provided that it does not use direct 
program funds to support or engage in 
any explicitly religious activities, 
including activities that involve overt 
religious content, such as worship, 
religious instruction, or proselytization, 
or any manner prohibited by law. 
Among other things, faith-based 
organizations may use space in their 
facilities to provide program-funded 
services, without removing or altering 
religious art, icons, scriptures, or other 
religious symbols. In addition, a 
Continuum of Care program-funded 
religious organization retains its 
authority over its internal governance, 
and it may retain religious terms in its 
organization's name, select its board 
members on a religious basis, and 
include religious references in its 
organization's mission statements and 
other governing documents. 

(4) Alternative provider. If a program 
participant or prospective program 
participant of the Continuum of Caro 
program supported by HUD objects to 
the religious character of an 
organization that provides services 
under the program, tJ1at organization 
shall, within a reasonably prompt time 
after tho objection, undertake reasonable 
efforts lo identify and refer the program 
participant to an alternative provider to 
which the prospective program 
participant has no objection. Except for 
services provided by telephone, the 
Internet, or similar means, the referral 
must be to an alternate provider in 
reasonable geographic proximity to tho 
organization making the referral. In 
making the referral, the orgonization 
shall comply with applicable privacy 
laws and regulations. Recipients and 
subrecipients shall documont any 
objections from program participants 
and prospective program participants 
and any efforts lo refer such participants 
to alternative providers in accordance 
with the requirements of 
§ 578.103(a)(13) . Recipients shall ensure 
that all subrecipi.ent agreements make 
organizations receiving program funds 
awarn of these requirements. 

(5) Slructurns. Program funds may not 
be used for the acquisition, 
construction, or rehabilitation of 
structures to the 13xtent that those 
structures are used for explicitly 
religious activities. Program funds may 

be used for tho acquisition, 
construction, or rehabilitation of 
structures only to the extent U1at those 
structures are used for conducting 
eligible activities under this part. When 
a structure is used for both eligible and 
explicitly religious activities, program 
funds may not oxceed the cost of those 
portions of the acquisition, new 
construction, or rehabilitation tJ1at are 
attributable to eligible activities in 
accordance with the cost accounting 
requirements applicable to the 
Continuum of Care program. 
Sanctuaries, chapels, or other rooms 
that a Continuum of Care program­
funded religious congregation uses as its 
principal place of worship, however, aro 
ineligible for Continuum of Care 
program-funded improvements. 
Disposition of real property after the 
term of the grant, or any change in the 
use of the property during the term of 
the grant, is subject to governmentwide 
regulations governing real property 
disposition (see 24 CFR parts 84 and 
85). 

(6) Supplemental funds. If a State or 
local govel'nment voluntarily 
contributes its own funds to supplement 
federally funded activities, the State or 
local government has tJ1e option to 
segregate the federal funds or 
commingle tJ1em. However, if the funds 
are commingled, this section applies to 
all of the commingled funds. 

(c) Restriction on combining funds. In 
a single structure or housing unit, the 
following types of assistance may not be 
combined: 

(1) Leasing and acquisition, 
rehabilitation, or new construction; 

(2) Tenant-based rental assistance and 
acquisition, rehabilitation, or new 
construction; 

(3) Short- or medium-term rental 
assistance and acquisition, 
rehabilitation, or now construction; 

(4) Rental assistance and leasing; or 
(5) Rental assistance and operating. 
(d) Program fees. Recipients and 

subrecipients may not charge program 
participants progrnm fees, 

§ 578.89 Limitation on use of grant funds 
to serve persons defined as homeless 
under other federal laws. 

(a) Application requirement. 
Applicants that intend to serve 
unaccompanied youU1 and families with 
children and youth defined as homeless 
under other federal laws in paragraph 
(3) of the hom eless definition in§ 576.2 
must demonstrate in their application, 
to HUD's satis faction, that the use of 
grant funds lo serve such persons is an 
equal or greater priority than serving 
persons defined es homeless under 
paragraphs (1), (2), and (4) of the 
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definit ion of homeless in§ 576.2. To 
demonstrate that it is of equal or greater 
priority, applicants must show that it is 
equally or more cost effective in meeting 
the overall goals and objectives of the 
plan submitted under section 
42 7(b)(1)(B) of the Act, especially with 
respect to chi ldren and unaccompanied 
youtl1. 

(bl Limit. No more than 10 percent of 
the funds awarded to recipients within 
a single Continuum of Care's geographic 
area may be used to serve such persons . 

(c) Exception. The 10 percent 
limitation does not apply to 
Continuums in which tl1e rate of 
homelessness, as calculated in the most 
recent point-in-time count, is less than 
one-tenth of one percent of the total 
population. 

§578,91 Termination of assistance to 
program participants. 

(a) Termination of assistance. The 
recipient or subrecipient may terminate 
assistance to a program participant who 
violates program requirements or 
conditions of occupancy. Termination 
under this section does not bar the 
recipient or subrecipient from providing 
further assistance at 11 later date to the 
same individual or family. 

(b) Due process. In terminating 
assistance to a program participant, the 
recipient or subrecipient must provide a 
formal process that recognizes the rights 
of individuals receiving assistance 
under the due process of law. This 
process, at a minimum, must consis t of: 

(1) Providing the program participant 
with a written copy of the program rules 
and the termination process before th e 
participant begins to receive assistance; 

(2) Written notice to the program 
participant containing a clear statement 
ofthe reasons for termination; 

(3) A review of the decision, in which 
the program participant is given the 
opportunity to present written or oral 
objections before a person other than tho 
person (or a subordinate of that person) 
who made or approved the termination 
decision; and 

(4) Prompt written notice of the final 
decision to the program participant. 

(c) Hard-to-house populations. 
Recipients and subrecipients that are 
providing permanent supportive 
housing for hard-to-house populations 
ofhomoless persons must exorcise 
judgment and examine all extenuati ng 
circumstances in determining when 
violations are serious enough to warrant 
term ination so that a program 
participant's assistance is terminated 
only in tho most severe cases . 

§ 578.93 Fair Housing and Equal 
Opporlunlty. 

(a) Nondiscrimination and equal 
opportunity requirements. The 
nondiscrimination and equal 
opportunity requirements set forth in 24 
CFR 5.105(a) are applicable. 

(bl Housing for 1;pecific 
subpopulations. Recipients and 
subrecipients may exclusively serve a 
particular homeless subpopulation in 
transitional or permanent housing if the 
housing addresses o need identified by 
the Continuum of Care for the 
geographic area and meets one of the 
following: 

(1) The housing may be limited to one 
sex where such housing consists of a 
singl e structure with shared bedrooms 
or batl1ing facilities such that the 
considerations of personal privacy and 
the physical limitations of the 
configuration of the housing make it 
appropriate for the housing to be limited 
to one sex; 

(2) The housing may be limited to a 
specific subpopulation, so Jong as 
admission does not discriminate against 
any protected class undor federal 
nondiscrimination laws in 24 CFR 5.105 
(e.g., the housing may be limited to 
homeless veterans, victims of domestic 
violence and their children, or 
chronically homeless persons and 
families) , 

(3) The housing may be limited to 
families with children. 

(4) If the housing has in residence at 
least one family with a child under tho 
age of 18, the housing may exclude 
regis tered sex offenders and persons 
with a criminal record that includes a 
violent crime from the project so long as 
tha child resides in the housing. 

(5) Sober housing may exclude 
persons who refuse to sign an 
occupancy agreement or lease that 
prohibits program participants from 
possessing, using, or being under the 
influence of illegal substances and/or 
alcohol on the premises. 

(6) If Iha housing is assisted with 
funds under a federal program that is 
limited by fodoral statute or Executive 
Order to a specific subpopulation, tl1e 
housing may be limited to that 
subpopulation (e.g., housing also 
assisted with funding from the Housing 
Opportunities for Persons with AIDS 
program under 24 CFR part 574 may be 
limited to persons with acquired 
immunodeficiency syndrome or related 
diseases). 

(7) Recipients may limit admission to 
or provide a preference for the housing 
to subpopulations of homeless persons 
and families who need the specialized 
supportive services that are provided in 
the housing (e.g., substance abuse 

addiction treatment, domestic violence 
services, or a high intensity package 
designed to meet the needs ofhard-to­
roach homeless persons). While the 
housing may offer services for a 
particular type of disability, no 
otherwise eligible individuals with 
disabilities or families including an . 
individual with a disability, who may 
benefit from the services provided may 
be excluded on the grounds that they do 
not have a particular disability. 

(c) Affirmatively furthering fair 
housing. A recipient must implement its 
programs in a manner that affirmatively 
furthers fair housing, which means that 
the recipient must : 

(1) Affirmatively market their housing 
and supportive services to eligible 
persons regardless of race, color, 
national origin, religion, sex, age, 
familial status, or handicap who are 
least likely to apply in the absence of 
special outreach, and ma intain records 
of those marketin~ activities; 

(2) Whore a recipient encounters a 
condition or action that impedes fair 
housing choice for current or 
prospective program participants, 
provide such information to the 
jurisdiction that provided the 
certification of consistency with tl10 
Consolidated Plan; and 

(3) Provide program participants with 
information on rights and remedies 
available under applicable federal, State 
and local fair housing and civil rights 
Jaws. 

(d) Accessibility and integrative 
housing and services for persons with 
disabilities. Recipients and 
subrecipients must comply with the 
accessibility requirements of the Fair 
Housing Act (24 CFR part 100), Section 
504 of the Rehabilitation Act of 1973 (24 
CFR part 8), and Titles II and III of the 
Americans with Disabilities Act, as 
applicable (28 CFR parts 35 and 36). In 
accordance with the requirements of 24 
CFR 8.4(d), recipients must ensure that 
their program's housing and supportive 
services are provided in the most 
integrated setting appropriate to the 
neods of persons with disabilities . 

(e) Prohibition against involuntary 
family .~eparation . The age and gender 
of a child under age 18 must not be used 
as a basis for denying any family's 
admission to a project that receives 
funds under this part. 

§ 578.95 Conflicts of interest. 
(a) Pl'ocurement. For tho procurement 

of property (goods, supplies, or 
equipment) and services, the recipient 
and its subrecipients must comply with 
tl1e codos uf conduct and con tli ct-of­
interest requirements under 24 CFR 
85.36 (for governments) and 24 CFR 
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84.42 (for private nonprofit 
organizations), 

{b) Continuum of Care board 
members. No Continuum of Care board 
member mey participate in or influence 
discussions or resulting decisions 
concerning tho award of a grant or other 
financial benefits to the organization 
that the member represents. 

(c) Organizational conflict, An 
organizational conflict of interest arises 
when, because of activities or 
relationships with otl10r persons or 
organizations, the recipient or 
subrecipient is unable or potentially 
unable to render impartial assistance in 
the provision of any type or amount of 
assistance under this part, or when a 
covered person's, as in paragraph (d)(1) 
of this section, objectivity in performing 
work with respect to any activity 
assisted under this part is or might be 
otherwise impaired . Such an 
organizational conflict would arise 
when a board member of en applicant 
participates in decision of the applicant 
concerning the award of a grant, or 
provision of other financial benefits, to 
the organization that such member 
represents. It would also arise when an 
employee of a recipient or subrecipient 
participates in making rent 
reasonableness determinations under 
§ 578.49(6)(2) and § 578.51(g) and 
housing quality inspections of property 
under§ 578,75(b) that the recipient, 
subrecipient, or related entity ow11s, 

(d) Other conflicts. For all other 
transactions and activities, the following 
restrictions apply: 

(1) No covered person, meaning a 
person who is an employee, agent, 
consultant, officer, or elected or 
appointed official of ilie recipient or its 
subrecipients and who exercises or has 
exercised any functions or 
responsibilities with respect to activiti es 
assisted under this pru:l, or who is in u 
position to participate in a decision­
making process or gain inside · 
information with regard to activities 
assisted under this part, may obtain a 
financial interest or benefit from an 
assisted activity, have a financial 
interest in any contract, subconlrncl, or 
agreement with respect to an assisted 
ac tivity, or havo a financial interest in 
the proceeds derived from an assisted 
activity, eiilier fur him or herself or for 
those with whom he or she has 
immediate family or business ties, 
during his or her tenure or during the 
one-year period following his or her 
tenure. 

(2) Exceptions. Upon U10 written 
request of the recipient, HUD may grant 
an except ion lo Urn provisions of this 
section on a case-by-case basis, taking 
into account Uw cumulative effects of 

the criteria in paragraph (d)(2)(ii) of this 
section, provided that the recipient has 
satisfactorily met tho threshold 
requirements of paragraph (d)(2)(ii) of 
this section. 

(i) Threshold requirements, HUD will 
consider an exception only after the 
recipient has provided the following 
documentation: 

(A) Disclosure of the nature of tho 
conflict, accompanied by a written 
assurance, if the recipient is a 
government, that there has been public 
disclosure of the conflict and a 
description of how the public disclosure 
was mode; and if the recipient is a 
private nonprofit organization, Urnt ilie 
conflict has been disclosed in 
accordance wiili their written code of 
conduct or other conflict-of-interest 
policy; and 

(BJ An opinion of the recipient's 
attorney iliat the interest for which the 
exception is sought would not violate 
Slule or local law, or if the subrecipient 
is a private nonprofit organization, the 
exception would not violate the 
organization's internal policies. 

(ii) Factors to be considered for 
exceptions. In determining whether to 
grant a requested exception after the 
recipient has satisfactorily met the 
threshold requirements under paragraph 
(c;l(3l(i) of this section, HUD must 
conclude that the exception will serve 
to furilier U10 purposes of the 
Continuum of Care program and ilia 
effective and efficient administration of 
the recipient's or subrecipient's project, 
taking into account the cumulative 
effect of the following factors, as 
applicable: 

{A) Whether the exception would 
provide a significant cost benefit or an 
essential degree of expertise to the 
program or project iliat would otherwise 
not be availabl e; 

(B) Whether an opportunity was 
provided for open competitive bidding 
or negotiation; 

(C) Whether the affected person bas 
withdrawn from his or her functions, 
responsibilities, or U10 decision-making 
process with respect to the specific 
activity in question; 

(D) Whether the interest or benefit 
was present before the affected person 
was in the position described in 
paragraph (c)(1) of this section; 

(EJ Whether undue horuship will 
result to the recipient, the subrecipient, 
or the person affected, when weighed 
aguinst the public interest served by 
avoiding tho prohibited conflict; 

(Fl Whether the person affected is a 
member of a group or class of persons 
intended to be the beneficiaries of the 
assisted activity, and the exception will 
permit such person to rece ive generally 

the same interests or benefits as are 
being mode available or provided to the 
grouf or class; and ' 

(G Any other relevant c,;msiderations. 

§578.97 Program Income. 
(a) Defined, Program income is tho 

income received by the recipient or 
subrecipiont directly generated by a 
grant-supported activity, 

(b) Use. Program income enrned 
during ilia grant term shall be retained 
by ilie recipient, and added to funds 
committed to the project by HUD and 
the recipient, used for eligible activities 
in accordance with the requirements of 
this part. Costs incident to ilie 
generation of program income may bo 
deducted from gross income· to calculate 
program income, provided that Urn costs 
have not been charged to grant funds . 

(c) Rent and occupancy charges. 
Rents and occupancy charges collected 
from program participants are program 
income. In addition, rents and 
occupancy charges collected from 
residents of transitional housing may be 
reserved, in whole or in part, to ass ist 
the residents from whom they arc 
collected to move to permanent 
housing, 

§ 578.99 Appllcablllty of other federal 
requirements. 

In addition to tho requirements set 
forth in 24 CFR part 5, use of assistance 
provided und er tl1is part must comply 
wiili the following federal requirements: 

(a) Environmental review. Activities 
under this part are subject to 
environmental review by HUD under 24 
CFR part 50 as noted in§ 578,31 . 

(b) Section 6002 of the Solid Waste 
Disposal Act, Stale agencies and 
agencies of a political subdivision of a 
state that are using assistance under this 
part for procurement, and any person 
contracting with such an agency with 
respect to work performed under an 
assisted contract, must comply wiU1 the 
requirements of Section 6003 of the 
Solid Waste Disposal Act, as amended 
by the Resource Conservation and 
Recovery Act, In accordance with 
Section 6002, U1ese agencies and 
persons must: 

(1) Procure items designated in 
guidelines of the Environmental 
Protection Agency (EPA) at 40 CFR part 
24 7 iliat contain the highest percentage 
of recovered materials practicable, 
consistent with maintaining a 
satisfactory level of competition, where 
the purchase prico of the item exceeds 
$10,000 or the value ofilie quantity 
acquired in U1e preceding fiscal year 
exceeded $10,000; 

(2) Procure solid waste management 
services in a manner that maximizos 
energy and resource recovery; and 
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(3) Must have established an 
affirmative procurement program for the 
procurement of recovered materials 
identified in the EPA guidelines, 

(c) Tmnsparency Act Reporting. 
Section 872 of the Duncan Hunter 
Defense Appropriations Act of 2009, 
and additional requirements published 
by the Office of Management and 
Budget (0MB), requires recipients lo 
report subawards made either as pass­
through awards, subrecipienl awards, or 
vendor awards in the Federal 
Government Web site www.fsrs.gov or 
ils successor system, The reporting of 
award and subaward information is in 
accordance wit11 tho requirements of the 
Federal Financial Assistance 
Accountability and Transparency Acl of 
2006, as amended by section 6202 of 
Public Law 110-252 and in 0MB Policy 
Guidance issued to the federal agencies 
on September 14, 2010 (75 FR 55669). 

(d) Tl1e Coastal Barrier Rt1sources Act 
of 1982 (16 U,S.C. 3501 et seq.) may 
apply to proposals under this part, 
depending on the assistance requested. 

(e) Applicability of 0MB Circulars. 
The requirements of 24 CFR part 85-
Administrative Requirements for Grants 
and Cooperative Agreements to State, 
Local, and Federally Recognized Indian 
Tribal Governments and 2 CFR part 
225-Cost Principles for State, Local 
and Indian Tribal Governments (0MB 
Circular A-87)-apply to governmental 
recipients and subrecipients except 
where inconsislent with the provisions 
of this part. The requirements of 24 CFR 
part 84-Uniform Administrative 
Requirements for Grants and 
Agreements with Institutions of Higher 
Education, Hospitals, and Other Non­
Profit Organizations; 2 CFR part 230-
Cost Principles for Non-Profit 
Organizations (0MB Circular A-122); 
and 2 CFR parl 220-Cost Principles for 
Education Institutions apply to the 
nonprofit recip ients and subrecipienls, 
except where inconsistent with the 
provisions of the McKinnoy-Vonto Ad 
or this part. 

(t) Lead-based paint. The Lead-Based 
Paint Poisoning Prevention Act (42 
U.S.C. 4821- 4846) , the Residential 
Lead-Based Paint Hazard Reduction Act 
of 1992 (42 U.S.C. 4851--4856), and 
implementing regulations at 24 CFR port 
35, subparts A, B, H, J, K, M, and R 
apply to activities under th.is program. 

(g) Audit. Recipients and 
subrecipients must comply with the 
audit requirements of 0MB Circu lar A-
133, "Audits of States, Local 
Governments, and Non-profit 
Organizations." 

[h) Davis-Bacon Act. The provisions 
of tho Davis-Bacon Act do not apply to 
this program . 

(i) Section 3 of the Housing and 
Urban Development Act. Recipients and 
subrecipients must, as applicable, 
comply witl1 Section 3 of the Housing 
and Urban Development Act of 1968 
and its implementing regulations at 24 
CFR part 135, as applicable. 

Subpart G-Grant Administration 

§ 578.101 Technical assistance. 
(a) Purpose. The purpose of 

Continuum of Care technical assistance 
is to increase the effectiveness with 
which Continuums of Care, eligible 
applicants, recipients, subrocipients, 
and UFAs implement and administer 
their Continuum of Caro planning 
process; improve Uteir capacity to 
prepare applications; prevent the 
separation of families in projects funded 
under the Emergency Solutions Grants, 
Continuum of Caro, and Rural Housing 
Stability Assistance programs; and 
adopt and provide best practices in 
housing and services for persons 
experiencing homelessness. 

(b) Defined. Technical assistance 
means the transfer of skills and 
knowledge to entities that may need, but 
do not possess, such skills end 
knowledge. The assistance may include, 
but is not limited to, ·written 
information such as papers, manuals, 
guides, and brochures; person-lo-person 
exchanges ; web-based curriculums, 
training and Webinars, and lheir costs . 

(c) Set-aside. HUD may set aside 
funds annually to provide technical 
assistance, either directly by HUD staff 
or indirectly through third-party 
providers. 

(d) Awards. From time lo lime, as 
HUD determines the noed, HUD may 
advertise and competitively select 
providers to deliver technical 
assistance. HUD may enter into 
contracts, grants, or cooperative 
agreements, when necessary, to 
implement the technical assistance, 
HUD may also enter into agreements 
with other federal agencies for awarding 
the technical assistance funds. 

§ 578.103 Record keeping requirements. 
(a) In general. Tho recipient and its 

subrocipients must establish and 
maintain standard operating procedures 
for ensuring that Continuum of Care 
program funds are used in accordance 
with Ute requirements of this part and 
must es tablish and maintain sufficient 
records to enable HUD to determine 
whetl1er the rncipient and its 
subrecipients arc meeting tho 
requiroments of this part, including: 

(1) Continuum of Care records. Each 
collaborative applicant must keep the 
following documentation related to 

establishing and operating a Continuum 
of Care: 

(i) Evidence that the Board selected by 
the Continuum of Care meets the 
requirements of§ 578.5(b); 

(ii) Evidence that the Continuum has 
been established and operated as set 
forth in subpart B of this part, including 
published agendas and meeting 
minutes, an approved Governance 
Charter that is reviewed and updated 
annually, a written process for selecting 
a board that is reviewed and updated at 
least once every 5 years, evidence 
required for designating a single HMIS 
for the Continuum, and monitoring 
reports of recipients and subrecipients; 

(iii) Evidence that the Continuum has 
prepared the application for funds as set 
forth in§ 578,9, including tl10 
designation of the eligible applicant to 
be the collaborative applicant. 

(2) Unified funding agency records. 
UFAs that requested grant amendments 
from HUD, as set forU1 in§ 578.105, 
must keep evidence that the grant 
amendment was approved by the 
Continuum, This evidence may include 
minutes of meetings at which the grant 
amendment was discussed and 
approved . 

(3) Homeless status. Acceptable 
evidence of the homeless as status is set 
forth in 24 CFR 576.500(b). 

(4) At risk of homelessness status. For 
those recipients and subrecipients that 
serve persons at risk of homelessness, 
the recipient or subrecipient must keep 
records that establish "at risk of 
homelessness" status of each individual 
or family who receives Continuum of 
Care homelessness prevention 
assistance. Acceptable evidence is 
found in 24 CFR 576.500(c). 

(5) Records of reasonable belief of 
imminent threat of hal'm. For each 
program participant who moved to a 
different Continuum of Care due to 
imminent threat of further domestic 
violence, dating violence, sexual 
assault, or stalking under§ 578.51(c)(3), 
each recipient or subrecipient of 
assistance under this purl must retain: 

(i) Documentation of the original 
incidence of domestic violence, dating 
violence, sexual assault , or stalking, 
only if the original violence is not 
already documented in the program 
participant's case file. This may be 
written observation of the housing or 
service provider; a letter or other 
documentation from a victim service 
provider, social worker, legal assistance 
provider, pastoral counselor, mental 
health provider, or other professional 
from whom the victim has sought 
assistance; medical or dental records; 
cou rt records or law enforcement 
records; or written certification by the 
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program participant to whom Uie 
violence occurred or by the head of 
household. 

(ii) Documentation of the reasonable 
beli.ef of imminent threat of furth er 
domestic violence, dating violence, or 
sexual assault or stalking, which would 
include threats from a third-party, such 
as a friend or family member of the 
perpetrator of the violence. This may be 
written observation by the housing or 
service provider; a letter or other 
documentation from a victim service 
provider, social worker, legal assistance 
provider, pastoral counselor, mental 
health provider, or other professional 
from whom the victim has sought 
assistance; current restraining order; 
recent court order or other court 
records; law enforcement roport or 
records; communication records from 
the perpetrator of the violence or family 
members or friends of the perpetrator of 
the violence, including emails, 
voicemails, text messages , and social 
media posts; or a written certification by 
the program participant to whom tho 
violence occurred or the head of 
household. 

(6) Annual income. For each program 
participant who receives housing 
assistance where rent or an occupancy 
charge is paid by the program 
participant, the recipient or subrecipient 
must keep the following documentation 
of annual income: 

(i) Income evaluation form specified 
by HUD and completed by the rocipient 
or subrecipient; and 

(ii) Source documents (e.g., most 
recent wage statement, unemployment 
compensation statement, public benefits 
slatomont, bank statement) for U10 assets 
held by the program participant and 
income received before the date of the 
evaluation; 

(iii) To the extent that source 
documents arc unobtainable, a written 
statement by the relevant U1ird party 
(e.g., employer, government benefits 
administrator) or the written 
certification by the recipient's or 
subrecipient's Intake staff of tho oral 
verification by the relevant third party 
of the income the program participant 
received over the most recent period; or 

(iv) To the extent that source 
documents and tl1ird-party verification 
are unobtainable, the written 
certification by Urn program participant 
of U10 amount of income that the 
program participant is reasonably 
expected to receive over the 3-month 
period following the evaluation. 

(7) Program participant records. In 
addition to evidence of "homeless" 
status or "at-risk-of-homelessness" 
status, as applicable, U10 recipient or 

subrecipient must keep records for each 
program participant that document: 

(i) The sarvices and assistance 
provided to that program participant, 
including evidence that the recipient or 
subrecipient has conducted an annual 
assessment of services for those program 
participants that remain in tho program 
for more than a year and adjus\ed the 
service package accordingly, and 
including case management services as 
provided in§ 578,37(a)(1)(ii)(F); and 

(ii) Where applicable, compliance 
with the termination of assistance 
requirement in § 578.91. 

(8) Housing standards. The recipient 
or subrecipient must retain 
documentation of compliance with the 
housing standards in§ 578.75(b), 
including inspection reports. 

(9) Services provided. The recipient or 
subrecipient must document the types 
of supportive services provided under 
the recipient's program and the amounts 
spent on those services. The recipient or 
subrecipient must keep record that these 
records were reviewed al leas t annually 
and that the service package offered to 
program participants was adjusted as 
necessary. 

(10) Match. The recipient must keep 
records of the source and uso of 
contributions made to satisfy the match 
requirement in§ 578.73. The records 
must indicate the grnnt and fiscal year 
for which each matching contribution is 
counted. The records must show how 
U10 value placed on third porty in-kind 
contributions was derived. To the extent 
feasible, volunteer services must be 
supported by the same methods that the 
organization uses to support the 
allocotion of regular personnel costs. 

(11) Conflicts of interest. Tho 
recipient and its subrecipients must 
keep records to show compliance with 
the orgAnizational conflict-of-interest 
requirements in§ 578.95(c), the 
Continuum of Care board conflict-of­
interest requirements in § 578.95(b), the 
other conflict requit·ements in 
§ 5 78,95(d), a copy of the personal 
conflict-of-interest policy developed 
and implemented to comply with the 
requ irements in§ 578.95, and records 
supporting exceptions to the personal 
conflict-of-interest prohibitions. 

(12) Homeless participation. The 
recipient or subrecipient must 
document its compliance wilh the 
homeless participation requirements 
under §578.75(g). 

(13) Faith-based activities. The 
recipient and its snbrecipients rnusl 
document their compliance with the 
faith-based activities requirements 
under §578.87(b). 

(14) Affirmatively Furtheting Fair 
Housing. Recipients and subrecipients 

must maintain copies of their marketing, 
outreach, and other materials used to 
inform eligible persons of the program 
to document compliance with tho 
requirements in§ 578.93(c) . 

(15) Other federal requirements. The 
recipient and its subrecipients must 
document their compliance with the 
federal requirements in§ 578,99, as 
applicable. 

(16) Subrecipients and contractors. (i) 
The recipient must retain copies of all 
solicitations of and agreements with 
subrecipients, records of all payment 
requests by and dates of payments made 
to subrecipients, and documentation of 
all monitoring and sanctions of 
subrecipients, as applicable. 

(ii) The recipient must retain 
documentation of monitoring 
subrecipients, including any monitoring 
findings and corrective actions required. 

(iii) The recipient and its 
. subrecipients must retain copies of all 
procurement contracts and 
documentation of compliance with the 
procurement requirements in 24 CFR 
85.36 and 24 CFR part 84, 

(17) Other recorils specified by HUD. 
The recipient and subrecipients must 
keep other records specified by HUD. 

(b) Confidentiality. In addition to 
meeting the specific confidentiality and 
security requirements for HMIS data, 
the recipient and its subrecipients must 
develop and implement written 
procedures to ensure: 

(1) All records containing protected 
identifying information of any 
individual or family who applies for 
and/or receives Continuum of Caro 
assistance will be kept secure arid 
confidential; 

(2) The address or location of any 
family violence project assisted with 
Continuum of Care funds will not be 
made public, except with written 
authorization of the person responsible 
for the operation of the project; and 

(3) The address or location of any 
housing of a program participant will 
not be made public, except as provided 
under a preexisting privacy policy of tho 
recipient or subrecipient and consistent 
with State and local laws regarding 
privacy and obligations of 
confidentiality; 

(c) Period of record retention. All 
records pertaining to Continuum of Care 
funds must be retained for the greater of 
5 years or the period specified below. 
Copies made by microfilming, 
photocopying, or similar methods may 
be substituted for the original records. 

(1) Documentation of each program 
participant's qualification as a family or 
indi.vidual at risk of homelessness or as 
a homeless family or individual ond 
other program participant records must 
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be retained for 5 years after the 
expenditure of all funds from the grant 
under which tho program participant 
was served; and 

(2) Where Continuum of Care fund s 
are used for the acquisition, new 
construction, or rehabilitation of a 
project site, records must be retained 
until 15 years after the date that the 
project site is first occupied, or used, by 
program participants. 

(d) Access to records. (1) Federal 
Government rights. Notwitl1standing the 
confidentiality procedures established 
under paragraph (b) of this section, 
HUD, the HUD Office of the Inspector 
General, and the Comptroller General of 
the United States, or any of their 
authorized representatives, must have 
the right of access lo all books, 
documents, papers, or other records of 
the recipient and its subrecipients that 
are pertinent to the Continuum of Cara 
grant, in order to make audits, 
examinations, excerpts, and transcripts. 
These rights of access are not limited to 
the required retention period, but last as 
long as the records are retained. 

(2) Public righ ts. The recipient must 
provide citizens , public agencies, and 
other interested parties with reasonable 
access to records regarding any uses of 
Continuum of Care funds the recipient 
received during tlie preceding 5 years, 
consistent with State and local laws 
rogurding privacy and obligations of 
confidentiality and confidentiality 
requirements in this part. 

(e) Reports. In addition lo tho 
reporting requirements in 24 CFR parts 
84 and 85, the recipient must collect 
and report data on its use of Continuum 
of Core funds in an Annual Performance 
Report (APR), as well as in any 
additional reports as and when required 
by HUD. Projects receiving grant fund s 
only for acquisition, rehabilitation, or 
new construction must submit APRs for 
15 years from the date of initial 
occupancy or the date of initial service 
provision, unless HUD provides an 
exception under§ 578.81(e) . 

§ 578.105 Grant and project changes. 
(a) For Unified Funding Agencies and 

Continuums having only one recipient. 
(1) The recipient may nol make any 
significant changes without prior HUD 
approval, evidenced by a grant 
amendment signed by HUD and the 
recipient. Significant grant changes 
include a change of recipient, a shift in 
a single year of more than 10 percent of 
the total amount awarded undor the 
grant fur one approved eligible activi ty 
category to anolhor activity and e 
permanent change in the subpopu lation 
served by any one project funded under 
the grant, as well as a permanent 

proposed reduction in 1110 total number 
of units funded under the grant. 

(2) Approval of substitution of the 
recipient is contingent on the new 
recipient meeting the capacity criteria in 
the NOFA und er which the grant was 
awarded, or the most recent NOFA. 
Approval of shifting funds between 
activities and changing subpopulations 
is contingent on the change being 
necessary to baller serve eligible persons 
witl1in the geographic area and ensuring 
that the priorities established under the 
NOFA in which the grant was originally 
awarded, or the most recent NOFA, are 
met. 

(b) Fur Continuums having more than 
one recipient. (1) The recipients or 
subrecipients may not make any 
significant changes to a project without 
prior HUD approval, evidenced by a 
grant amendment signed by HUD and 
the recipient. Significant changes 
include a change ofrecipient, a change 
of project site, additions or deletions in 
the types of eligible activities approved 
for a project, a shift of more than 10 
percent from one approved eligible 
activity to another, a reduction in the 
number of units, and a change in the 
subpopulation served. 

(2) Approval of substitution of the 
recipient is contingent on the new 
recipient meeting the capacity criteria in 
the NOFA under which Ille grant was 
awarded, or the most recent NOFA. 
Approval of shifting funds between 
activities and changing subpopulations 
is contingent on the ch1mge being 
necessary to better serve eligible persons 
witliin the geographic area and ensuring 
that the priorities established under tl1e 
NOFA in which the grant was originally 
awarded, or the most recent NOF A, are 
met. 

(c) Documentation of changes not 
requiring a grant amendment. Any other 
changes lo an approved grant or project 
must be fully documented in the 
recipient's or subrecipiont's records. 

§ 578.107 Sanctions. 
(a) Performance reviews. (1) HUD will 

review the performance of each 
recipient in carrying out its 
responsibilities under iliis part, with or 
without prior notice to the recipient. In 
conducting performance reviews, HUD 
will rely primarily on information 
obtained from the records and reports 
from the recipien t and subrecipionts, as 
well BS information from on-site 
monitoring, audit reports, and 
information generated from HUD's 
finan cial and reporting systems (e.g., 
LOCCS and a-snaps) and HMIS. Where 
applicable, HUD muy also consider 
relevant information pertain ing to the 
recipient's porformance gained from 

other sources, including citizen 
comments, complaint determinations, 
and litigation . 

(2) If HUD determines preliminarily 
that tho recipient or one of its 
subrecipients has not complied with a 
program requirement, HUD will give the 
recipient notice of this determination 
and an opportunity lo demonstrate, 
within the time prescribed by HUD and 
on the basis of substantial facts and data 
that the recipient has complied with the 
requirements. HUD may change the 
method of payment to require the 
recipient lo submit documentation 
before payment and obtain HUD's prior 
approval each time the recipient draws 
down funds . To obtain prior approval, 
the recipient may be required to 
manually submit its payment requests 
and supporting documentation lo HUD 
in order to show that the funds to be 
drawn down will be expended on 
eligible ac tivities in accordance with all 
prog_ram requirements. • 

(3) If the recipient fails to demonstrate 
to HUD's satisfaction that the activities 
were carried out In compliance with 
program requirements, HUD may take 
one or more of the remedial actions or 
sanctions specified in paragraph (b) of 
this section. 

(b) Remedial actions and sanctions. 
Remedial actions and sanctions for a 
failure to meet a program requirement 
will be designed to prevent a 
continuation of the deficiency; to 
mitigate, to the extent possible, its 
adverse effects or consequences; and to 
prevent its recurrence. 

(1) HUD may instruct the recipient to 
submit and comply with proposals for 
action to correct, mitigate, and prevent 
noncompliance with program 
reguirements, including: 

(i) Preparing and following a schedule 
of actions for carrying out activities and 
projects affected by the noncompliance, 
including schedules, timetables, and 
milestones necessary lo implement the 
affected activitios and projects; 

(ii) Establishing and following a 
management plan that assigns 
responsibilities for carrying out 1110 
remedial actions; 

(iii) Canceling or revising activities or 
projects like! y lo be affected by tho 
noncompliance, before expending grant 
funds for them; 

(iv) Reprogramming grant funds that 
have not yet been expended from 
affected activities or projects to other 
eligible activities or projects; 

(v) Suspending disbursement of grant 
funds for some or all activities or 
projects; 

(vi) Reducing or terminating the 
remaining grant of a subrecipiont and 
either rea llocating those funds to other 
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subrecipients or returning funds to 
HUD; and 

(vii) Making matching contributions 
before or as draws are made from the 
recipient's grant. 

(2) HUD may change the method of 
payment to a reimbursement basis, 

(3) HUD may suspend payments to 
the extent HUD determines necessary to 
preclude the further expenditure of 
funds for affocled activities or projects. 

(4) HUD may continue the grant with 
a substitute recipient of HUD's 
choosing. 

(5) HUD may deny matching credit for 
all or part of the cost of the affected 
activities and require the recipient to 
make further matching contributions to 
make up for the contribution 
determined to be ineligible. 

(6) HUD may require the recipient to 
reimburse the recipient's line of credit 
in an amount equal to the funds used for 
the affected activities . 

(7) HUD may reduce or terminate the 
remaining grant of a recipient. 

(8) HUD may condition n future grant. 
(9) HUD may take other remedies that 

are legally available. 
(c) Recipient sanctions. If the 

recipient determines that a subrecipienl 
is not complying witl1 a program 
requirement or its subrecipiont 
agreement, U1e recipient must take one 
of the actions listed in paragraphs (a) 
and (b) of this section. 

(d) Deobligation. HUD may deobligate 
funds for the following reasons: 

(1) If the timeliness standards in 
§ 578,85 are not met; 

(2) If HUD determines that delays 
completing construction activities for a 
project will mean that the funds for 

other funded activities cannot 
reasonably be expected to be expended 
for eligible costs during the remaining 
term of the grant; 

(3) If the actual total cost of 
acquisition, rehabilitation, or new 
construction for a project is less than the 
total cost agrncd to in the grant 
agreement; 

(4) If the actual annual leasing costs, 
operating costs, supportive services 
costs, rental assistanco costs, or HMIS 
costs are loss than the total cost agreed 
to in the grant agreement for a one-year 
period; 

(5) Program participants have not 
movo<l into units within 3 months of the 
time that the units are available for 
occupancy; and 

(6) The grant agreement may set forth 
in detail other circumstances under 
which funds may be deobligated and 
other sanctions may be imposed. 

§ 578.109 Closeout. 

(a) In general. Grants will be closed 
out in accordance with the requirements 
of 24 CFR parts 84 and 85, and closeout 
procedures established by HUD. 

(bl Reports. Applicants must submit 
all reports required by HUD no later 
than 90 days from the date of the end 
of the project's grant term. 

(c) Closeout agreement-. Any 
obligations remaining as of the date of 
the closeout must be covered by the 
terms of a closeout agreement. The 
agreement will be prepared by HUD in 
consultation with the recipient. The 
agreement must identify the grant being 
closed out, and include provisions with 
respect to the following: 

(1) Identification of any closeout costs 
or contingent liabilities subject to 
payment with Continuum of Caro 
program funds after the closeout 
agreement is signed; 

(2) Identification of any unused grant 
funds to be deobligated by HUD; 

(3) Identificotion of any program 
income on deposit in financial 
institutions at the time the closeout 
agreement is signed; 

(4) Description of the recipient's 
responsibility after closeout for: 

(i) Compliance with all program 
requirements in using program inr:ome 
on deposit at the time the r:losoout 
agreement is signed end in using any 
other remaining Continuum of Care 
program funds available for closeout 
costs and contingent liabilities; 

(ii) Use of real proporty assisted with 
Continuum of Care program funds in 
accordance with the terms of 
commitment and principles; 

(iii) Use of personal property 
purchased with Continuum of Care 
program funds; and 

(iv) Compliance with requirements 
governing program income received 
subsequent to grant closeout. 

(5) Other provisions appropriate to 
any special circumstances of the grant 
closeout, in modification of or in 
addition to tho obligations in paragraphs 
(c)(l) through (4) of this section. 

Dated: June :rn, 2012 . 
Mark Johnston, 
Assistant Secretary for Community Planning 
and Developmont (Acting). 
!FR Doc. 2012- 1754(; Filed 7- 30- 12; 8:45 am ] 
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ATTACHMENT A 

U.S. Department of Housing and Urban Development 
Community Planning & Development Division 

Region IV, Miami Field Office 
Brickell Plaza Federal Building 

909 SE First Avenue, Room 500 
Miami, FL 33131 -3042 

March 13, 2019 

Roger Mercado, Director 
Lee County Department of Human Services 
2440 Thompson Street 
Fort Myers, FL 33901 

Dear Mr. Mercado: 

SUBJECT: HUD's Continuum of Care Program (CoC) 
Renewal Grant Number: FL-603 Lee County 
Transmittal of one ( 1) Grant Agreement for FY 2018 

Project Number and Name: 
FL0267L4D03181 l - REN - CASL Rental Assistance 

Congratulations on your selection for funding under the Department of Housing 
and Urban Development's (HUD) FY 2018 Homeless Assistance Grants competition. 
Addressing homelessness is one of the Department's top priorities and your projects will 
make a significant contribution toward developing a continuum of care system in your 
community. This letter sets out the process by which you can receive your funding . 

***PLEASE NOTE PROCESSING INSTRUCTIONS*** 

Enclosed, please find three (3) copies of the grant agreement for the above 
referenced grant for your Continuum of Care (CoC) Program. To help us expedite this 
process and prevent any delays with the processing of your grants, please follow the 
instructions in this letter. 

Please sign all th ree (3) grant agreements and three (3) scopes of work . After you 
have signed the three (3) grant agreements and three (3) scopes of work, please RETURN 
two (2) copies of the agreements and two (2) copies of the scopes of work to our office 
and keep one (1) copy for your records. In addition to mailing the hard copy to our 
office, please submit a PDF version of the documents to: 
MIAF) 20 1SCOC@hud.gov 

HU D's mission is to create strong, s11stai11able, inclusive co1111111t11ities and quality, affordable homes for all. 

www.hud,gov espanol.hud.gov 
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When you submit your grant agreements and scopes of work, you must indicate if 
your banking information in e-LOCCS is current. If there has been a change in your 
banking information, you MUST complete and submit a Direct Deposit Sign-up Form 
(SF-l 199A) AND provide a blank check marked CANCELED or VOID. For grantees that 
use electronic banking, you may also provide either a voided deposit slip or a letter from 
the bank, on bank letterhead to substitute for a voided check. Failure to provide this 
information could result in delays. A copy of the form is available at : 
ht I 'i- ://www .hud . 0 ov/ Jf"O"t-atn officcs/cfo/loccs ~u idcl i ncs#2 . 

In addition, please make sure your DUNS number is active in the System for 
Award Management (SAM). You can check your SAM status at this link: 
htt s: //www.sarn .0 ov/SAM/. 

If you have any questions about how to proceed on your grant, please contact 
La Vora Bussey, CPD Representative at (305) 520-5007 or via email message at: 
lavorn .b.buss y@ ll ud .gov. 

Director 
Community Planning & Development Division 

cc: Lisa Bustamante, Program Manager, U.S. HUD 

Enclosures 
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Recipient Name: Ft Myers/Cape Coral/Lee County CoC 
Grant Number: FL0267L4D031811 
Tax ID Number: 59-6000702 
DUNS Number: 013461611 

SCOPE OF WORK for 
FY2018 COMPETITION 

(funding I project in CoCs with multiple recipients) 

I. The project listed on this Scope of Work is governed by the Act and Rule, as they may be 
amended from time to time. The project is also subject to the terms of the Notice of Funds 
Availability for the fiscal year competition in which the funds were awarded and to the 
applicable annual appropriations act. 

2. HUD designations of Continuums of Care as High-performing Communities (HPCS) are 
published in the HUD Exchange in the appropriate Fiscal Years' CoC Program 
Competition Funding Availability page. Notwithstanding anything to the contrary in the 
Application or this Grant Agreement, Recipient may only use grant funds for HPC 
Homelessness Prevention Activities if the Continuum that designated the Recipient to 
apply for this grant was designated an HPC for the applicable fiscal year. 

3. Recipient is not a Unified Funding Agency and was not the only Applicant the Continuum 
of Care designated to apply for and receive grant funds and is not the only Recipient for 
the Continuum of Care that designated it. HUD's total funding obligation for this grant is 
$_ 156984_ for project number _ FL0267L4D0318 I l _ . If the project is a renewal to 
which expansion funds have been added during this competition, the Renewal Expansion 
Data Repo11, including the Summary Budget therein, in e-snaps is incorporated herein by 
reference and made a part hereof. In accordance with 24 CFR 578.I0S(b), Recipient is 
prohibited from moving more than 10% from one budget line item in a project's approved 
budget to another without a written amendment to this Agreement. The obligation for this 
project shall be allocated as follows: 

a. Continuum of Care planning activities $0 

b. Acquisition $0 

C. Rehab ii itation $0 

d. New construction $0 

e. Leasing $0 

f. Rental assistance $ 149004 

g. Supportive services $0 

h. Operating costs $0 

i. Homeless Management Information System $0 

J. Administrative costs HVS $3,990, CASL $3,990, EACH $ 7980 

k. Relocation Costs $0 

www.hud.gov espanol.hud.gov Page I 



I. HPC homelessness prevention activities: 

Housing relocation and stabilization services 

Sho1t-term and medium-term rental assistance 

$0 

$0 

4. Performance Period in number of months:_12_ . The performance period for the 
project begins _ _ 04-01-2019 __ and ends _ _ 03-31-2020 _ _ . No funds for 
new projects may be drawn down by Recipient until HUD has approved site control 
pursuant to §578.21 and §578.25 and no funds for renewal projects may be drawn down by 
Recipient before the end date of the project's final operating year under the grant that has 
been renewed. 

5. Jf grant funds will be used for payment of indirect costs, the Recipient is authorized to 
insert the Recipient's and Subrecipients' federally recognized indirect cost rates on the 
attached Federally Recognized Indirect Cost Rates Schedule, which Schedule shall be 
incorporated herein and made a pa1t of the Agreement. No indirect costs may be charged 
to the grant by the Recipient if their federally recognized cost rate is not listed on the 
Schedule. If no federally recognized indirect cost rate is listed on the Schedule for a 
project funded under this Agreement, no indirect costs may be charged to the project by 
the subrecipient carrying out that project. 

6. The project has not been awarded project-based rental assistance for a term of fifteen (15) 
years. Additional funding is subject to the availability of annual appropriations. 

www.hud.gov espanol.hud.gov Page 2 



This agreement is hereby executed on behalf of the parties as follows: 

UNITED STATES OF AMERICA, 
Secretary of Housing and Urban Development 

Ann D. Chavis, Director 
(Typed Name and Title) 

March l 3, 2019 
(Date) 

RECIPIENT 

Lee County Board of County Commissioners 
(Name of Orgar~ization) 

By: 

(Signature of Authorized Official) 

(Typed Name and Title of Authorized Offic ial) 

(Date) 

www.hud.gov espanol.hud.gov Page 3 



Tax ID No.: 59-6000702 
CoC Program Grant Number: FL0267L4D0318ll 
Effective Date: 3/13/2019 
DUNS No.: 013461611 

FEDERALLY RECOGNIZ ED INDIRECT COST RATE SCHEDULE 

Grant No. 
FL0267L4D03 ·181 1 

Recipient Name 

www.hud.gov 
\ 

Indirect cost rate Cost Base 

espanol.lrnd.gov Page 4 



Lee County 
j"oufhwesf <'fforila 

Original 

U.S. Department of Housing and Urban Development 
Supportive Housing Program 

HUD Grant# FL0537L4D031804 

Sub-recipient Contract 

with 

The Salvation Army, a Georgia Corporation 
Rapid Re-housing Program {RRH) 

June 1, 2019 - May 31, 2020 

C12 
5-21-19R 



[CSFA# ______ _ 
CFDA # ___ .....,... ____ _ 

Contract No. _ ... ~ ... 4 ........ 0 ... 4'...... _ 

STANDARD NONPROFIT/GOVERNMENT CONTRACT Funding Source: United States 
Department of Housing and 
Urban Development 

SUBRECIPIENT CONTRACT BETWEEN 
THE LEE COUNTY BOARD OF COUNTY COMMISSIONERS 

And 
The Salvation Army, A Georgia Corporation 

THIS CONTRACT between Lee County, a political subdivision and Charter county of the State of 
Florida, hereinafter referred to as "COUNTY" and The Salvation Army, a Foreign Nonprofit 
Corporation and operating under the laws of the State of Florida and, hereinafter referred to as 
"PROVIDER" will become effective upon the date approved by the Board of County Commissioners 
(BOCC). 

WHEREAS, COUNTY believes it to be in the public interest to provide certain activities to the Lee 
County residents through the PROVIDER according to this Contract, the agency's intent as stated in 
the proposal and attachments and/or exhibits, and all other terms and conditions as specified. 

NOW THEREFORE, in consideration of the mutual covenants, promises, and representations 
contained herein COUNTY and the PROVIDER agree as follows: 

ARTICLE I: SCOPE OF SERVICES 
This contract is governed by title IV of the Stewart B. McKinney Homeless Assistance Act, 42 U .S.C 
11301 et seq. (the "Act") and the Continuum of Care Program rule (the "Rule") as codified in 24 CFR 578 
and the Continuum of Care Program Interim Rule attached in Attachment A. Upon publication of the Final 
rule for the Continuum of Care Program, the Final Rule will govern this Contract instead of the Interim 
Rule. In addition this project is also subject to the terms of the FY 20 18 Notice of Funds Availability. 

As a sub-recipient of funds from the U.S. Department of Housing and Urban Development (HUD) the 
PROVIDER wi ll be responsible for implementing the project in accordance with regulations identified 
above for homeless adu lts of Lee County under HUD Grant Number FL0537L4D031804 and as 
identified in the HUD approved FY 2018 Project Application. The Salvation Army Rapid Re-housing 
Program will assist homeless persons and families with rental assistance and supportive services. A 
minimum of 60 families will be assisted with rental housing and supportive services or a projected 
204 persons served. Supportive Services can include: case management, meals, mental health 
services, education assessment, employment assistance, housing counseling services, life skills, 
transportation, child care services, utility deposits and moving costs. All clients served must meet 
HUD defined homeless eligibility. 

Any proposal/application submitted which resulted in this funding award are binding and incorporated 
herein as a part of this contract including all conditions and projected levels of serv ice. 

For federally funded projects, all requirements and conditions as described in Attachment A, Program 
Guidelines must also be followed. 

' 19 MAY 3 Vi =00 
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All projects funded by Department of Housing and Urban Development (HUD) Homeless Assistance 
Grants must actively participate in the Centralized Intake/Coordinated Assessment process and input 
data into the Homeless Management Information System (HMJS). 

All activities funded with CDBG/HOME funds must benefit persons of income levels at or below 80% 
of the area median income and as defined in the pertinent program requirements. Subrecipient certifies 
that the activity carried out under this Agreement will meet the CDBG/HOME income eligibility 
requirements. 

ARTICLE II: TERM OF CONTRACT 

This Contract shall begin June 1, 2019 and end, May 31, 2020 unless terminated as specified in 
Article VJll, Suspension/Termination. 

For unit rate contracts, programs must be operational within 45 days of contract begin date (identified 
above). 

ARTICLE III: COMPENSATION AND REPORTS 

A. Contract Payment 

The COUNTY will make payments on a reimbursement basis to the PROVIDER and the 
PROVIDER agrees to accept as full compensation the total amount not to exceed 
$1,421,195.00. Payments will be authorized only for work completed and/or services delivered 
during the term of the contract as stated in ARTICLE II: TERM OF CONTRACT and prior to 
the payment request date. Documentation of eligible expenses will be provided as stated in 
ARTICLE Ill C. Contract Deliverables. Payment is subject to the provisions of ARTICLE Ill B. 
Deferred Payment/Return of Funds and ARTICLE IX: SUSPENSION/TERMINATION. 
Funding is contingent upon the availability of funds. 

The COUNTY has agreed to purchase the service(s) listed in Article I. For unit rate contracts, 
this contract is for the payment of a fixed number of units of service at the fixed unit rate. For 
line item contracts, this contract is for payment of line item amounts as identified in the 
approved budget. 

Unit Rate: Unit Rate: Unit Rate: 
Unit Description Units purchased Unit rate 

by County reimbursed 
Program by County Total 

Line Item: Line Item: Line Item: 
Approved Budget Annual Budget NIA 
Cate2ory Amount 

Continuum of Care Rental Assistance $838,944.00 $838,944.00 
Program/Rapid Supportive Services $530,251.00 $530,251.00 
Rehousing Project Administration $52,000.00 $52,000.00 

Total $1,421,195.00 $1,421,195.00 
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For Partnering for Results (PFR) contracts under the competitive process, Lee County will fund 
no more than 40% of the program's actual cash expenses. The agency must be able to 
substantiate receipt of at least 60% of revenue from other sources or the amount of contract may 
be reduced. Documentation of expenses may be required at any time during the contract term if 
the ratio of county funding to program expenses exceeds or is close to exceeding the 40/60% 
requirement. In addition, Lee County may not fund program if revenues significantly exceed 
expenses. 

Once funding is approved and a contract issued by OHS it must be returned by the agency for 
execution within 30 days. In addition, funds must begin to be drawn within 60 days of contract 
execution unless Contract Specialist authorizes additional time. Failure to return signed 
contract or begin spending funds within allocated time frame may result in reduction or 
forfeiture of funds. 

B. Deferred Payment/Return of Funds 

The COUNTY may defer payment to the PROVIDER for noncompliance with contract 
deliverables or program requirements. 

If, as a result of monitoring or audit, units of service provided are not documented a 
payment may be deferred. If units are found to be unallowable, no future payments will 
be made until the full amount of overpayment is remitted to Lee County or a repayment 
agreement is accepted by Lee County. If the monitoring or aud it occurs after the term 
of this contract, the PROVIDER will be required to remit funds to the COUNTY in 
accordance with the repayment conditions below. 

The PROVIDER agrees to return to the COUNTY any overpayments due to funds 
disallowed pursuant to the terms of this Contract and/or Federal requirements. For 
contracts funded under the Partnering for Results (local general fund) competitive 
process, repayment wi ll be required if the amount paid exceeds 40% of program 
expenses. Such funds shall be considered COUNTY funds and must be refunded to the 
COUNTY within thirty (30) days of receiving notice from the COUNTY in writing 
regarding the overpayment. Should repayment not be made in a timely manner, the 
COUNTY will charge interest of one (1) percent per month compounded on the 
outstanding balance after forty ( 40) calendar days after the date of notification or 
discovery. The PROVIDER will be required to reimburse the COUNTY for any acts of 
non-compliance resulting in disallowed costs or fines . 

C. Contract Deliverables 

1. Required Reports (checked boxes are applicable) 

@EXHIBIT 1- Payment Request - Due: Monthly by the 20th of the following month. All payments 
will be reimbursement for eligible expenses/services defined as uncompensated expenses rendered 
during the contract term and paid prior to final payment request due date as indicated in the Contract 
Closeout Section (Article m 2 D). Copies of supporting documentation is required as part of the 
Payment Request for review of grant compliance and before payment will be authorized by Human and 
Veterans Services. Reimbursement for eligible expenses will be made after review and authorization of 
a correct and complete Exhibit I and all required back up documentation. Lee County must be payor of 
last resort, meaning that if services are eligible to be billed to any other entity including but not limited 
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to: Medicaid, third party insurance or any other entity, then Lee County will not pay for that service. 

Appropriate back-up/supporting documentation may include: cancelled checks, vendor 
invoices, authorized purchase orders, attendance/service logs, other funder invoices, 
expenditure spreadsheets or other original documentation, as well as a copy of the 
PROVIDER'S check issued with authorized signature. Two-sided copies of back-up 
documentation are preferred. For Construction Contracts, inspection reports from 
qualified officials should be submitted with the appropriate monthly payment request. 
For PFR contracts under the competitive process, documentation of expenses may be 
required as back-up/supporting documentation if the ratio of county funding to program 
expenses exceeds or is close to exceeding the 40/60% requirement. 

The Exhibit I (Payment Request) must be submitted with an original, authorized 
signature. An email or fax submiss ion of Exhibit l is acceptable ONLY when there is 
no reimbursement requested. Cancelled checks, bank statements and/or other 
documentation from vendor that expense has been paid or service provided may be 
verified during monitoring. 

Processing of payment requests is also subject to requirements and conditions as 
outlined in Attachment A, Program Guidelines. 

li!I EXHIBIT 2- Program/Demographics/Beneficiary Report -Due: As indicated on 
Exhibit 2. 

li!I EXHIBIT 3 - Performance Outcomes Report - Due: As indicated on Exhibit 3. 

D EXHIBIT 4 - Quarterly Unit Rate & Revenue Analysis Report -Due: 30 days 
following the end of each quarter. (Jan 31; April 30; July 31; Oct 31). 
Documentation to support expenditures and revenue MUST be attached i.e. 
OuickBooks; Profit/Loss Statement. 

li!I EXHIBIT 5- Annual Progress Report or Closeout Report- Due as indicated on 
Exhibit 5 and/or in Section D. 

li!I EXHIBIT 6 - Certificate oflnsurance - Insert in contract. 

li!I EXHIBIT 7 - Statement of Work-Insert in contract. 

D EXHIBIT 8 - Equipment/Fixed Assets Inventory Form- Due: 30 days from 
purchase of equipment or fixed assets, and annually on October 1. 

D EXHIBIT 9 - Annual Certification of Continued Operation (ESG) - Due: As 
indicated on Exhibit 9. 

li!I EXHIBIT 10- Current Board of Directors Roster 

For all reports except the Exhibit l (Payment Request) either an ema il or hard copy of reports is 
acceptable. The Exhibit I (Payment Request) must have original signatures. Other reports requiring 
signatures can have an electronic signature or a scanned copy of the report with signature. 
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2. Required Documents 

0 Audited Financial Statement and Management Letter for fiscal year(s) in which contract 
funds are expended - Due Date: Non profits - 180 days following the end of 
PROVIDER'S fiscal year(s); Governments/municipalities - 270 days following the 
end of fiscal year(s). 

0 Copy of latest Form 990 - Due Date: Non profits - -180 days following the end of 
PROVIDER'S fiscal year(s) 

0 Monitoring Reports - A copy of monitoring reports issued from other sources that fund 
any program covered under this contract and copies of PROVIDER'S response to the 
funding agency are due to the COUNTY no later than 30 days after receipt by the 
PROVIDER. 
D. Contract Closeout 
D Partnering for Results: Unit Rate Analysis Report -Due: 30 days after contract 

end. 
□ Partnering for Results: Final Payment Request-Due: 4 business days after 

contract end. 
□ Partnering for Results: Close Out Report- Due 30 days after contract end. 
D State Mandated: Final Payment Request - Due: 4 business days after contract end 
□ HOME - Closeout package for each property-Due: 120 days after payment 

request. 
0 Supportive Housing Program and Rental Assistance (COC) - Final Payment Request and 

Annual Progress Report - Due: 30 days from contract expiration. 
□ CDBG - Final Payment Request and Beneficiary Reports - Due: 20th of the month 

after term end. 
D Other Funding Source - ____________________ _ 

Final Closeout Payment Request- Due: ______________ _ 

ARTICLE IV: AUDITS, MONITORING, AND RECORDS 

A. Monitoring 

The PROVIDER agrees to permit persons duly authorized by the COUNTY and the Federal or 
State grantor agency (if applicable) or any representatives to inspect all records, papers, 
documents, facility's goods and services of the PROVIDER and/or interview any clients and 
employees of the PROVIDER to be assured of satisfactory performance of the terms and 
conditions of this contract to the extent permitted by the law after giving the PROVIDER 
reasonable notice. The monitoring is a limited scope review of the contract and agency 
management and does not relieve the PROVIDER of its obligation to manage the grant in 
accordance with applicable rules and sound management practices. 

Following such monitoring the COUNTY will deliver to the PROVIDER a written report 
regarding the manner in which services are being provided. The PROVIDER will rectify all 
noted deficiencies within the specified period of time indicated in the monitoring report or 
provide the COUNTY with a reasonable and acceptable justification for not correcting the 
noted shortcomings. The PROVIDER'S failure to correct or justify the deficiencies within the 
time specified by the COUNTY may result in the withholding of payments, being deemed in 
breach or default, or termination of this Contract. 
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B. Audits and Inspections 

The PROVIDER will make all records referenced in ARTICLE IV C. and all items included on 
financial statements available for audit or inspection purposes at any time during normal 
business hours and as often as COUNTY deems necessary. 

The Clerk of Courts Internal Audit Division, the Federal or State grantor agency (if applicable), 
Lee County employees, or any of their duly authorized representatives have the right of timely 
and unrestricted access to any books, documents, papers, or other records of PROVIDER or 
Certified Public Accountant (CPA) that are pertinent to the contract, in order to make audits, 
examinations, excerpts, transcripts and copies of such documents. If contract non-compliance or 
material weaknesses in the organization are noted, the COUNTY or other authorized 
representatives have the right to unlimited access to records during an audit or inspection. This 
includes timely and reasonable access to a PROVIDER'S personnel for the purpose of 
interview and discussion related to such documents. 

C. Records 

The PROVIDER shall retain all financial, client demographics, and programmatic records, 
supporting documentation, statistical records, and other records, which are necessary to 
document service provision, expenditures, income and assets of the PROVIDER by funding 
source, program, and functional expenses category during the term of this contract and a 
minimum of five (5) years from the date ofcontract expiration. The retention period may be 
longer depending on the funding source and it is the PROVIDER's obligation to comply with all 
Federal and State of Florida retention schedules. If any litigation, claim, negotiation, audit, or 
other action involving the records has been initiated before the expiration of the retention 
period, the records shall be retained for one (l) year after the final resolution of the action and 
final resolution of all issues that arise from such action. 

PROVIDER specifically acknowledges its obligations to comply with § 119.0701 , F.S., as 
amended from time to time, with regard to public records, and shall: 

1) keep and maintain public records that ordinarily and necessarily would be required 
by the County in order to perform the services required under this Contract; 

2) upon request from the County's custodian of public records, provide the County with 
a copy of the requested records or allow the records to be inspected or copied within 
a reasonable time at a cost that does not exceed the cost provided in Chapter 119 
Florida Statutes or as otherwise provided by law; 

3) ensure that public records that are exempt or confidential and exempt from public 
records disclosure requirements are not disclosed, except as authorized by law; and 

4) meet all requirements for retaining public records and transfer, at no cost to the 
County, all public records in possession of PROVIDER upon termination of this 
Contract and destroy any duplicate public records that are exempt or confidential and 
exempt from public records disclosure requirements. All records stored 
electronically must be provided to the County in a format that is compatible with the 
information technology system of the County. 
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D. 

IF THE PROVIDER HAS QUESTIONS REGARDING THE 
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, 
TO THE PROVIDER'S DUTY TO PROVIDE PUBLIC 
RECORDS RELATING TO THE CONTRACT, CONTACT 
THE CUSTODIAN OF PUBLIC RECORDS AT 239-533-2221, 
2115 SECOND STREET, FORT MYERS, FL 33901, 
http: //www.leegov.com/publicrecords. 

Independent Audit 
A complete independent financial audit of the agency's financial statements in accordance with 
Generally Accepted Accounting Principles (GAAP) and/or current Generally Accepted 
Government Auditing Standards (GAGAS) as applicable is required and must include the 
following: 

• auditor's opinion 
• requisite reports on internal control and compliance, ifrequired 
• management letter addressing internal controls (Note: If there were no items to be 

addressed, the letter must still be completed and state that no comments were noted.) 
• management's response to such letter 
• the programs that are funded by this Lee County contract either in the statement of 

functional expenses, revenues and expenditures, footnotes, schedule of Federal awards and 
State financial assistance or as supplemental data in the financial statements. The statement 
should be consistent with programs detailed in the corresponding proposal(s), exhibit(s), and 
attachment( s ). 

An original, bound version must be submitted. As an alternative, an electronic format sent 
from the auditing firm is acceptable. The audit must be submitted to the COUNTY no later 
than one hundred eighty(] 80) days following the end of a non profit PROVIDER'S fiscal year 
and two hundred seventy (270) days following the end of a government/municipality 
PROVIDER'S fiscal year. If applicable, any corrective action plan must be submitted. Failure 
to submit the report within the required time frame can result in the withholding of payment, or 
termination of the contract by the COUNTY. 

The audit must be conducted by an independent, licensed certified public accountant with an 
unmodified opinion on their current peer review and must be in accordance with the General 
Accounting Office (GAO) Yellow Book, Generally Accepted Government Auditing Standards, 
0MB Circular A-133 "Audits of States, Local Governments and Non-Profit Organizations" if 
applicable, the Florida Single Audit Act (F.S. 215 .97) if applicable, and the Auditor General 
Rule 10.550 (Government) or 10.650 (Not For Profit) as applicable. 

Copy of the latest Form 990 must also be submitted no later than one hundred eighty(] 80) days 
following the end of a non profit PROVIDER'S fiscal year. 

ARTICLE V: AMENDMENTS 

PROVIDER must submit a written request (email is acceptable) for a contract amendment which details 
the nature of and justification for the requested change and the desired effective date of the change(s). 
The COUNTY reserves the right to approve or deny all contract amendments. An approved amendment 
shall be documented on the contract amendment form and signed by both parties. 

S:\JNTSVCS\Supportive Housing\Salvation ARmy\Executed in 2019\20 19 TSA RRH Contract .doc 7 



The Department Director may approve amendments to the contract, which do not substantially change 
the original contracted scope of service and statement of work, including extensions to the end date of 
the contract as identified in ARTICLE TI. The Board of County Commissioners must approve 
amendments which increase or decrease contract funds; significantly change program design including 
target population or major changes in outcomes; change or add to the standard provider contract 
language, which is not for the purpose of correcting original omissions or clarifying original contract 
intent. 

For federally funded projects, HUD must approve (24 CFR 583.405), in writing, any significant changes 
to an approved Homeless Continuum of Care program prior to initiating a contract amendment. 
Amendments to CDBG, HOME, or ESG which involve new or alteration of existing activities that will 
significantly change the scope, location, or objectives of the approved activities or beneficiaries must 
receive prior HUD approval. 

ARTICLE VI: CONTRACTOR STATUS 

A. Independent Contractor 

Jt is the Parties ' intention that the PROVIDER will be an independent contractor and not the 
County's employee for all purposes, including, but not limited to, the application of the Fair 
Labor Standards Act minimum wage and overtime payments, Federal Insurance Contribution 
Act, the Social Security Act, the Federal Unemployment Tax Act, the provisions of the Internal 
Revenue Code, Florida revenue and taxation law, F lorida Worker's Compensation law and 
Florida Unemployment Insurance Law. The PROVIDER will retain sole and absolute 
discretion in the judgment of the manner and means of carrying out the PROVIDER'S 
activities and responsibilities hereunder. The PROVIDER agrees that it is a separate and 
independent enterprise from the public employer, that it has made its own investment in its 
business, and that it will utilize a high level of skill necessary to perform the work. This 
agreement shall not be construed as creating any joint employment relationship between the 
PROVIDER and COUNTY, and COUNTY will not be liable for any obligation incurred by 
the PROVIDER, including, but not limited to, unpaid minimum wages and/or overtime 
premiums. 

B. Subcontracts 

Primary roles and responsibilities of PROVIDER cannot be subcontracted. It is mutually 
agreed that any program component that is subcontracted by PROVIDER must have a written 
contract upon execution of this contract. Provider must provide written notice to the COUNTY 
of all subcontractors as well as provide copies of all contracts entered into with subcontractors 
upon the COUNTY's request. Procurement and/or bidding of non primary roles and 
responsibilities must be awarded on a fair and non collusive basis and must be in compliance 
with all applicable Lee County, State of Florida and Federal standards. The PROVIDER shall 
not enter into a transaction with a person or affiliate placed on the Florida Department of 
Management Services' Convicted Vendor List. For projects and services receiving federa l 
funds, the PROVIDER shall also not enter into a transaction with debarred, suspended or 
ineligible contractors and participants included on the Federal Excluded Parties List. The 
PROVIDER must ensure each subcontractor conforms to the tenns and conditions of this 
contract and if applicable Attachment A, Program Guidelines and must be subject to 
indemnification as stated in Article Vll1. 
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ARTICLE VII: CONFLICT OF INTEREST 

The PROVIDER agrees that it presently has no interest and shall acquire no interest, either 
direct or indirect, which would conflict in any manner with the performance of services required 
in this contract. The PROVIDER further agrees that no person having any such interest shall be 
employed or engaged for said performance. The PROVIDER agrees that no employee, officer, 
agent of the provider or its sub-recipients shall participate in the selection, award or 
administration of a contract or construction bid if a conflict-of-interest, either real or implied, 
would be involved. The PROVIDER or sub-recipient employees, officers and agents should 
refrain from accepting gratuities, favors or anything of monetary value from contractors or 
potential contractors based on the understanding that the receipt of such an item of value would 
influence any action or judgment of the PROVIDER. 

For federally-funded contracts, conflict of interest provisions described in 2 CFR 200.112 and all 
other HUD regulations currently in effect and as may be amended from time to time shall apply. 

ARTICLE VIII: RISK MANAGEMENT 

A. Hold Harmless and Indemnity Clause 

To the fullest extent permitted by applicable law, PROVIDER shall protect, defend, indemnify, 
save and hold the County, the Board of County Commissioners, its agents, officials, and 
employees harmless from and against any and all claims, demands, fines, loss or destruction of 
property, liabilities, damages, for claims based on the negligence, misconduct, or omissions of 
the PROVIDER resulting from the PROVIDER'S work as further described in this contract 
and its attachments, which may arise in favor of any person or persons resulting from the 
PROVIDER'S performance or non-performance of its obligations under this contract except 
any damages arising out of personal injury or property claims from third parties caused solely by 
the negligence, omission(s) or willful misconduct of the County, its officials, commissioners, 
employees or agents, subject to the limitations as set out in Florida general law, Section 768.28, 
Florida Statutes, as amended from time to time. Further, PROVIDER hereby agrees to 
indemnify the County for all reasonable expenses and attorney's fees incurred by or imposed 
upon the County in connection therewith for any loss, damage, injury, liability or other casualty. 
PROVIDER additionally agrees that the County may employ an attorney of the County's own 
selection to appear and defend any such action, on behalf of the County, at the expense of the 
PROVIDER. The PROVIDER further agrees to pay all reasonable expenses and attorney's 
fees incurred by the County in establishing the right to indemnity. 

The PROVIDER fu1ther agrees that it is responsible for any and all claims arising from the 
hiring of individuals relating to activities provided under the Contract. All individuals hired are 
employees of the PROVIDER and not of the COUNTY. 

B. Insurance Requirements 

Insurance - Non Profit Providers 
The PROVIDER agrees to secure and maintain the insurance coverage outlined below during 
the term of this Contract. The PROVIDER agrees that this insurance requirement shall not 
relieve or limit PROVIDER'S liability and that the COUNTY does not in any way represent 
that the insurance required is sufficient or adequate to protect the PROVIDER'S interests or 
liabilities, but are merely minimums. It is the responsibility of the PROVIDER to insure that 
all subcontractors comply with the insurance requirements. 
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Certificate(s) oflnsurance naming Lee County Board of County Commissioners as Certificate 
Holder and additional insured wi ll be attached to this contract as an exhibit. Name and address 
for Certificate Holder should be: Lee County Board of County Commissioners, P.O. Box 398, 
Fort Myers, FL 33902. Certificate(s) must be provided for the following coverage' s at the time 
of contract execution and upon policy renewal. Renewal certificates are due to Lee County on or 
before expiration date. 

1. Workers' Compensation- Statutory benefits as defined by Florida Statute 440 
encompassing all operations contemplated by this contract or agreement to apply to all 
owners, officers, and employees. Employers' liability will have minimum limits of: 
$100,000 per accident 
$500,000 disease limit 
$100,000 disease limit per employee 

2. Commercial General Liability- Coverage shall apply to premises and/or operations, 
products and/or completed operations, independent contractors, contractual liability, and broad form 
property damage exposures with minimum limits of: 

$500,000 bodily injury per person (Bl) 
$1,000,000 bodily injury per occurrence (Bl) 
$500,000 property damage (PD) or 
$1,000,000 combined single limit (CSL) of Bl and PD 

The General Liability Policy Certificate shall name "Lee County, a political 
subdivision and Charter County of the State of Florida, its agents, employees, and 
public officials" as "Additional Insured". The PROVIDER agrees that the coverage 
granted to the Additional Insured applies on a primary basis, with the Additional 
Insured's coverage being excess. 

3. Business Auto Liability -The following Automobile Liability will be required and 
coverage shall apply to all owned, hired, and non-owned vehicles used with minimum 
limits of: 
$ l 00,000 bodily injury per person (Bl) 
$300,000 bodily injury per occurrence (BI) 
$100,000 property damage (PD) or 
$300,000 combined single limit (CSL) of BI and PD 

4. Directors & Officers Liability - Entity coverage to cover claims against the 
organization directly for wrongful acts with limits not less than $100,000. 

5. Fidelity Bonding - Covering all employees who handle the agency's funds. The bond 
amount must be equivalent to the highest daily cash balance or a minimum amount of 
$50,000. 

Insurance - Government/Municipality 
Documentation of the above coverage requirements are not applicable to 
government/municipalities that are self insured. 
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C. Notice of cancellation or modification 

The COUNTY will be given thirty (30) days notice prior to cancellation or modification of any 
stipulated insurance. Such notification will be in writing by registered mail, return receipt 
requested and addressed to the Lee County Risk Manager, P. 0. Box 398, Ft. Myers, FL 33902. 

ARTICLE IX: SUSPENSION/TERMINATION 

A. Suspension 

The COUNTY reserves the right to suspend funding for failure to comply with the requirements 
of this contract. Agencies that fail to submit required documents by the due date can be 
suspended, and payment will be withheld until all requirements are satisfied. 

In the event PROVIDER ceases operation for any reason or files for protection from creditors 
under bankruptcy law, any remaining unpaid portion of this Contract, less funds for 
expenditures already incurred, shall be retained by the COUNTY and the COUNTY shall have 
no further funding obligation to the PROVIDER with regard to those unpaid funds. 

For contracts funded under the "Partnering for Results" competitive process: lf anticipated 
Program revenue from other sources exceeds expenses by 40%, Lee County reserves the right to 
suspend contract until final expenses/revenue is confirmed. 

B. Termination by COUNTY 

The COUNTY may at any time and for any reason cancel this Contract by giving twenty-four 
(24) hours written notice to the PROVIDER by Certified Mail, Process Server or Hand 
Delivery following a determination by the County Manager or designee, at its sole discretion, 
that such cancellation is in the best interest of the people of the county. From the date of 
cancellation, neither party shall have any further obligation unless specified in the termination 
notice. 

If the financing for this project is contingent upon funding sources other than Lee County as 
identified in the proposal/application of the contract and such funds become unavailable the 
obligations of each party hereunder may be terminated upon no less than twenty-four (24) hours 
written notice. 

For contracts funded under "Partnering for Results" competitive process: If confirmed Program 
revenue from other sources exceeds expenses by 40%, Lee County reserves the right to 
terminate contract upon no less than twenty four (24) hours written notice. 

For unit rate contracts, if program is not operational 'within 45 days from contract start date, 
funds for said program will be withdrawn and contract will be amended or terminated. 
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C. Termination by PROVIDER 

The PROVIDER may at any time and for any reason cancel this Contract by giving seventy-two 
(72) hours prior written notice to the COUNTY by Certified Mail or Process Server of such and 
specifying the effective date. 

COUNTY'S obligation to make any payments under any provision of this Contract shall cease 
on the effective date of termination. 

ARTICLEX: ASSURANCE, CERTIFICATIONS, AND COMPLIANCE 

The PROVIDER agrees that compliance with these assurances and certifications constitutes a 
condition of continued receipt of or benefit from funds provided through this Contract, and that 
it is binding upon the PROVIDER, its successors, transferees, and assignees for the period 
during which services are provided. 

IMMIGRATION LAWS: 
The COUNTY will not intentionally award contracts to any provider/contractor/vendor who 
knowingly employs unauthorized alien workers, constituting a violation of the employment 
provisions contained in 8 U.S .C. Section 1324 a(e) Section 274A(e) of the Immigration and 
Nationality Act (lNA). 

The COUNTY shall consider the employment by any PROVIDER of unauthorized aliens a 
violation of Section 274A(e) of the INA. Such violation by the recipient of the employment 
provisions contained in Section 274A(e) of the INA shall be grounds for unilateral cancellation 
of the contract by The COUNTY. 

OTHER REQUIREMENTS: 

The PROVIDER further assures that all contractors, subcontractors, or others with whom it 
arranges to provide services or benefits to participants or employees in connection with any of 
its programs and activities are not discriminating against those participants or employees in 
violation of statutes, regulations, guidelines and standards. By acceptance of this funding, the 
PROVIDER assures and certifies the following: 

A. That they will comply with all applicable laws, ordinances, and regulations of the United 
States, the State of Florida, the COUNTY, and the municipalities as said laws, 
ordinances, and regulations exist and are amended from time to time. In entering into 
this contract, the COUNTY does not waive the requirements of any COUNTY or local 
ordinance or the requirements of obtaining any permits or licenses that are normally 
required to conduct business or activity contemplated by the PROVIDER. 

B. That they will comply with all applicable Federal, State and local anti-discrimination 
laws pertaining to nondiscrimination in programs receiving Federal financial assistance, 
including but not limited to: 
• Title VI of the Civil Rights Act of 1964, as amended, and its implementing 

regulations - including that recipients/grantees of federal financial assistance are 
required to take reasonable steps to ensure meaningful access to persons who are 
Limited English Proficiency (LEP), as per Executive Order 13166. 
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• Section 109 - Title I of the Housing & Community Development Act of 1974 
• Section 504 of the Rehabilitation Act of 1973 (29 U.S.C. 794) 
• Age Discrimination Act of 1975 (42 U.S.C. 6 IO et. seq.) 
• Fair Housing Act 

Additional information can be accessed at the following websites: 
http://portal.hud.gov/hudportal/HUD?src=/program offices/fair housing equal opp/FHLaws 
http://portal.hud.gov/hudportal/HUD?src=/program offices/fair housing equal opp 
https://www.hud.gov/program offices/fair housing equal opp/promotingfh/lep-mfh-fag 

These requirements are designed to prevent discrimination in the delivery of benefits and 
services because ofrace, color, religion (creed), sex, national origin, age, familial status 
or disability. Affirmative marketing plans and use of universal design features for 
construction and rehabilitative projects should be incorporated when possible. 

All advertising ofresidential real estate for sale, rent, or financing should contain an 
equal housing opportunity logotype, statement, or slogan as a means of educating the 
home seeking public that the property is available to all persons regardless of race, color, 
religion, sex, handicap, familial status, or national origin. The choice of logotype, 
statement or slogan will depend on the type of media used (visual or auditory) and, in 
space advertising, on the size of the advertisement. Different styles/types/sizes of logos 
and information regarding brochures and can be located at the following website: 
http://portal.hud.gov/hudportal/HUD?src=/library/bookshelfl 1/hudgraphics/fheologo 

C. That they will comply with the Americans with Disabilities Act of 1990 ("ADA") (as 
codified at U.S.C 42.126 (sections 12101-12213) and 28CFR35, which gives civil rights 
protections to individuals with disabilities, guaranteeing equal opportunity for 
individuals with disabilities in employment, public accommodations, transportation, 
State and local government services, and telecommunications. A Single-Point-of­
Contact shall be required if the agency employs 15 or more employees. The Single­
Point-of-Contact will ensure effective communication with deaf or hard-of-hearing 
customers or companions in accordance with Section 504 and the ADA and coordinate 
activities and repo11s with the provider's Single-Point-of-Contact. 

D. That they will administer their programs under procedures, supervision, safeguards, and 
such other methods as may be necessary to prevent fraud and abuse, and that it will 
target its services to those who most need them. 

E. That if clients are to be transported under this contract, the PROVIDER will comply 
with the provisions of Chapter 427, Florida Statutes, which requires the coordination of 
transportation for the disadvantaged. 

F. That any products or materials purchased with contract funds shall be procured in 
accordance with the provisions of Chapter 403.7065, Florida Statues, which refers to the 
procurement of products or materials with recycled content. 

G. That they will comply with Chapter 39.201, Florida Statutes, that any person who 
knows, or has reasonable cause to suspect, that a child is abused, abandoned, or 
neglected by a parent, legal custodian, caregiver, or other person responsible for the 
child's welfare, as defined in this chapter, shall rep011 such knowledge or suspicion to 
the Florida Abuse Hotline ( l-800-962-2873). 
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H. That they will comply with Chapter 415.1034, Florida Statutes, that any person who 
knows or has reasonable cause to suspect that a vulnerable and or disabled adult has 
been abused, neglected, or exploited, shall immediately report such knowledge or 
suspicion to the Florida Abuse Hotline (1-800-962-2873). 

I. That if personnel in programs under this contract work directly with children/youths and 
vulnerable or disabled adults, the PROVIDER will comply with applicable provisions 
under Florida Statutes 943.0542; 943 .04351; 393.0655; 402, regarding employment 
screening. 

J. That they will comply with Chapter 216.347, Florida Statutes, which prohibits the 
expenditure of contract funds for the purpose of lobbying the legislature, State or county 
agencies. 

K. That they will notify the COUNTY immediately of any funding source changes and/or 
additions from other sources that are different from that shown in the PROVIDER'S 
application/proposal. This notification must include a statement as to how this change in 
funding affects provision of service as well as the use of and continued need for 
COUNTY funds. 

L. That they will acknowledge support for activities funded wholly or in part by COUNTY 
funds. In publicizing, advertising, or describing the program, state "Funding provided by 
Lee County Board of County Commissioners". 

M. That they will notify the COUNTY of any SIGNJFICANT changes to the PROVIDER 
organization to include Board Membership (roster), Articles oflncorporation and 
Bylaws within ten (10) working days of the effective date. 

N. For federally funded programs, that they will comply with applicable uniform 
administrative requirements as described in 2 CFR Part 200 and all other established, 
applicable HUD regulations as now in effect and as may be amended from time to time. 

0. The provider shall ensure that Lee County funds are restricted to people legally able to 
reside in the US. 

P. The provider will input applicable updates to the 10 Year Plan to End Homelessness 
Database on a regular basis, usually quarterly. 

Q. The PROVIDER is prohibited from using contracted funds for the following: political 
activities; lobbying; political patronage; nepotism activities; and inherently religious 
activities such as worship, religious instruction, or proselytization. 

R. The PROVIDER must verify employment eligibility of all new employees hired during 
the contract term through the U.S. Department of Homeland Security's E-Verify system. 
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ARTICLE XI HEAL TH INSURANCE PORT ABILITY AND ACCOUNT ABILITY 
ACT OF 1996 (HIP AA) 

Lee County, pursuant to the Federal Health Insurance Portability and Accountability Act of 1996 
(HIP AA) is a "covered entity" as the law defines that term. Any "personal health information" (PHI) as 
defined by the law that the COUNTY receives pursuant to this Agreement is subject to the disclosure 
and security requirements of HIP AA. Transfer of information to the COUNTY sufficiently "de­
identified" to no longer be considered PHI is encouraged as being in the best interest of client PHJ 
confidentiality to the extent that client services are unaffected. Particular methods to accomplish the 
highest levels of client service coupled with PHJ confidentiality shall be an on-going task of the effected 
staffs of the COUNTY and PROVIDER. 

ARTICLE XII: CONTRACT DISPUTE RESOLUTION PROCEDURE 

Any dispute between the parties with respect to provisions contained in a Lee County Department of 
Human and Veterans Service (DHS) contract or issues that arise pertinent to a contract shall be resolved 
as follows: 

The parties may, by mutual agreement, attempt to resolve their dispute in the following manner within a 
thirty (30) day period. If both parties are in agreement, the thirty (30) day time period can be extended 
for an additional ten days. 

a. Duly authorized representatives shall meet as often as mutually agreeable to discuss in good faith 
the dispute and to negotiate a mutually agreeable resolution. Authorized representatives for DHS 
include Contract Specialist, and Program Manager. 

b. During the course of the dispute process requests made by one Party to the other for non­
privileged information, reasonably related to the dispute shall be responded to in good faith. 

c. If the dispute is unable to be resolved between the authorized representatives within the specified 
time period, it will be forwarded to the Department Director for resolution. A decision by the 
Director will be issued within ten days. 

d. If the dispute remains unresolved after the Department Director's decision, the parties may proceed 
to litigation. Any dispute, action or proceeding arising out of or related to this Agreement will be 
exclusively commenced in the state courts of Lee County, Florida, or where proper subject matter 
jurisdiction exists in the United States District Court for the Middle District of Florida. Each party 
irrevocably submits and waives any objections to the exclusive personal jurisdiction and venue of 
such courts, including any objection based on forum non conveniens. This Agreement and the rights 
and obligations of the parties shall be governed by the laws of the State of Florida without regard to 
its conflict of laws principles. Unless otherwise agreed in writing, Provider will be required to 
continue all obligations under this Agreement during the pendency of claim or dispute including, but 
not limited to, actual period of mediation or judicial proceedings. 

e. Either Party may at any time commence fonnal court proceedings, which shall be immediately 
communicated, and will end the informal Dispute Resolution process as described in paragraph 
a-c above. 
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ARTICLE XIII: NOTICES 

Official notices concerning this Contract will be directed to the following authorized representatives: 

PROVIDER: 

Name: Major Timothy Gilliam 

Title: Area Commander 

Agency:The Salvation Army a Georgia Corporation 

Address: 10291 McGregor Blvd 

Fort Myers, FL 33919 

Telephone: 239-278-1551 

Fax: 239-278-9028 

E-Mail: 
Timothv.Gilliam@uss.salvationarmv.org 

COUNTY: 

Name: -~A~tt=n~: =D~e=n=is~e=B~e~ll~--
Title: Contract Specialist 

Agency: Human and Veterans Services 
Address: 2440 Thompson Street 

Fort Myers, Florida 33901 

Telephone: (239) 533-7935 

Fax: (239) 533-7960 

E-Mail: dbell@leegov.com 

The signatures of the two persons shown below are designated and authorized to sign all applicable 
reports: 

Timothy Gilliam, Major OR Cheryl Gilliam, Major 

Name (printed/typed) 

/.b-y~ 
Signature \ 

Name (printed/typed) 

Qb~~ 
Area Commander Area Commander 

Title Title 

In the event that either party designates different representatives after execution of this contract, notice 
of the name and address of the new representative will be rendered in writing by authorized officer of 
PROVIDER to the COUNTY. , 

ARTICLE XIV: SPECIAL PROVISIONS 
If needed, PROVIDER may be called upon to assist the COUNTY during a natural disaster or 
emergency. This includes the-use of the PROVIDER'S facility to assist with Emergency Food Stamp 
pre registration if facility is operational and computer terminals are available. PROVIDER will be 
responsible to notify United Way 211 immediately after a disaster declaration if the location is 
accessible and operational and of any PROVIDER staff who are available to assist with recovery 
efforts. 

ARTICLE XV: ALL TERMS AND CONDITIONS INCLUDED 

This contract and its attachments, and any exhibits referenced in said attachments, together with any 
documents incorporated by reference, contain all the terms and conditions agreed upon by the parties. 
There are no provisions, terms, conditions, or obligations other than those contained herein, and this 
contract shall supersede all previous communications, representations, or agreements, either verbal or 
written between the parties. If any term or provision of this contract is legally determined unlawful or 
unenforceable, the remainder of the contract shall remain in full force and effect and such terms or 
provisions shall be stricken. 
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IN WITNESS THEREOF, PROVIDER and COUNTY have caused this 17-page contract and all 
Contract Exhibits and Attachments as indicated on next page to be executed by their undersigned 
officials as duly authorized. 

PROVIDER: 

By: Kenneth Luyk 

Name (print) 

Florida Divisi nal Commander 

Title 
April 30, 2 

Date 

STATE OF FLORIDA 
COUNTY OF :bEE H IL-LS B oRou C. H 

The foregoing instrument was acknowledged 
before me this Both

day of APRIL-, 2019, 

by, ENN £, H LIA Y K 
who is ersonally known to me r who has 
produced ---~ ___ as identification 
and who □ did (~ id not) take an oath. 

~~TARY:~.3 ildv 
Notary of Public (Signature) 

'heboaili F. \I ~ 
Name (typed) 

-i<.~f~~'- DEBORAH F. VICK 
!1.f I;/~ MY COMMISSION# GG 049463 
\:-~~-~~; EXPIRES: February 25, 2021 

-..;i,P.¥,f ,\\(.•~ Bonded Thru Notary Public Underwriters 

COUNTY: LEECOUNTY 

By: Brian Hamman 

~ ' <-;ti.. .. , .. 
(Signature of authorized officer) 

Board of County Commissioners 
Title \fi~1!Jv,oY 

5/21/2019 
Date 

• 

APPROVED AS TO FORM FOR THE 

RELIAN~~~Y: 

By: ~--~~~...________~ 

Date: QS-a-~-l7 
OFFICE of the COUNTY ATTORNEyj 
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Lee County 
Department of Human Services 

CONTRACT EXHIBITS & ATTACHMENTS 

Applicable items are checked. If item is not checked it does not apply to this contract. 

EXHIBITS (Required Reports/Documentation): 

✓ Exhibit 1 Payment Request 

✓ Exhibit 2 Program/Demographics/Beneficiary Report 

✓ Exhibit 3 Performance Outcomes Report 

Exhibit 4 Unit Cost Analysis Report 

✓ Exhibit 5 Annual Progress Report or Closeout Report 

✓ Exhibit 6 Certificates of Insurance 

✓ Exhibit 7 Statement of Work with Property Roster 

Exhibit 8 Equipment/Fixed Assets Inventory 

Exhibit 9 Annual Certification of Continued Operation 

✓ Exhibit 10 Current Board of Directors Roster 

ATTACHMENTS & EXHIBITS 

✓ Attachment A - 2018 Continuum of Care HUD Program Grant 
Agreement with Federal Register 



---- -------
EXHIBIT 1 

PAYMENT REQUEST 
Line Item Contract 

Mall or Drop off to: Rapid Re-housing Program Grant #FL053 L4D031 04 

Lee County Department of Human Services 
Attention :_Denise Bell, Contract Specialist 
2440 Thompson Street 
Fort Myers, FL 33901 
P_H: 239-533- _935 
E-Mail : dbell leegov.com 

FY 2019/2020 
A. Approved Budget B. Approved Annual 

Categories (see attached Budget Amount 
detail) 

SUPPORTIVE SERVICES 530,251 .00 

RENTAL ASSISTANCE 838,944.00 

ADMINISTRATION 52,000.00 

Total: $ 1,421,195.00 

C. Balance For ard 
end of prior month 

$ 530,251 .00 

$ 838,944.00 

$ 52,000.00 

$ 1,421,195.00 

PROVIDER: By signing belo , I certify that the ork and/or services 
provided and reported in Exhibit 1 are for uncompensated 
expenses/units, and have been completed and/or delivered to the best 
of my kno ledge. I further attest that payment has been made in 
accordance ith all applicable statutes, regulations and approved 
County contract. I understand that kno ingly providing false 
information could result in investigation and prosecution. 

Signature of 
Authorized Official: 

Date approved : 

\ -- -- t_ - -- l ---

Revised and Effective 12/4/07 

/CONTRACT# ___ _._ ___ _ 

REPORTING DATE: 
REPORTING PERIOD: 

to 

Check appropriate line: 
Regular Reimbursement 

Final Reimbursement 
D. Total Paid E. Remaining Balance 

Expenditures for End of Reporting Period 
Reporting Period (Col. C-D) 

$ 530,251.00 

$ 838,944.00 

$ 52,000.00 

$ - $ 1,421 , 195.00 

- -

Agency: Salvation Army 

Malling Address: 10291 McGregor Blvd 
Fort Myers, FL 33919_ 
Phone: 239-2 -1551 
Email : Eugenia Price Eugenia.Price uss.salvatlonarmy.org 

MalehR . ' 11c-2 iVi i·'.,': · .. ' 
F. Total Match G. Total Match H. Total Match 

Expenditures End of Expenditures for Expenditures Year to 
Prior Month Reporting Period Date (Colum n F G) 

$ -

$ -

$ - $ - $ -

FOR LEE COUNTY USE ONLY 
By signing below, I certify that to the best of my knowledge and 

abilities, the work and/or services provided have been inspected , 
monitored or reviewed and appear to be in compliance with all 

applicable statutes, regulations, and approved County contract. 

Authorized By: 

Approved Amount: 

Date Approved : 

- - ~- --

I 



EXHIBIT 2 
MONTHLY 

PROGRAM/DEMOGRAPHICS/BENEFICIARY REPORT 

PROVIDER NAME: The Salvation Army, A Georgia Corporation 

PROGRAM: Continuum of Care (Coe) Rapid Rehousing 

HUD AGREEMENT#: # FL0537L4D031804 DUE: 20TH OF EACH MONTH 

Input and submit demographic and program information on a monthly basis in the Client 

Services Network (CSN), the designated Homeless Management Information System (HMIS) as 

required of all HUD Coe funded programs. Generate the Active Clients No Names Report with 

CSN client ID number and submit with Exhibit 1 (payment requests) on a monthly basis. Reports 

are not to contain sensitive information such as client names and social security numbers. 

All payment back up documentation pertaining to a specific client is to include the client CSN ID 

number in place of client name or social security number. Client names and/or social security 

numbers must be redacted in supporting documentation. 
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Exhibit 3 

LEE COUNTY CONTINUUM OF CARE GOVERNING BOARD 

DEFINED PERFORMANCE MEASURES 

Provider Name: The Salvation Army, a Georgia Corporation 

Program: Rapid Rehousing (RRH) HUD Grant Agreement# FL0537L4D031804 

Provider is requi red to input data such as client demographic information, homeless status, and number of referrals, 

successful linkages to community based services and ot her required outcomes information in the HMIS system on an 

ongoing basis during the operating year. The following program performance measures are target goals set by the Lee 

County CoC Board to achieve for this contract period . 

Achievement of Performance Measures will be verified with the HMIS Annual Progress Report (APR) completed at the 

end of the operating year; additionally the following report card will be generated with compiled outcomes to be 

reviewed by the Ranking Committee on a quarterly basis . 

1 

H ousi ng S tabi li ty 

Exits to H o mdcssncss 

.living Situation u t Project E ntry 

R ctunts Id H o m e lessness 

Incom e Total 

Bed Utilization Rate 

T..:t "WJ:1nt Extent is lhc project l-Jo usin,g 
1.:- irst/T .nw Burn e r ? 

% ,,f Entri e s with VT-SPDA T SCORES 

Averaae VI-Sl'DAT Score 

Use of Funds 

T imcli1u:ss 

M.i1tc.l1 

Acti vc 0.)C M e mbe r s hip 

I 

P ,, • 

APR 

APR 

APR 

HMTSDutu 

APR 

20 18 JUC 

T-fo us.ing Fir·s t 
A sscssn.lCnt Tool 
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l lMTS Data 
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Pi,,.r,, 
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l t2bltatlon " 

T o ta l exi ts to "Safe I lavcu" 
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Totul from " Place not n1eunt for h urnan h atbitutiori" 

Tota l ti-0111 "Safe l -l avcn" 

Ntunber ot·Pcrson __ ~ who returne d to homelessness w ithin 6 tno of 
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nroc;ran1 cxi L 

Numbe r o f Persons , v h o rc tu.-ncd to h o rne lcss r~:ss , .vi thin 24 n lO o f 
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E nt.;1· Nurnbc r o f /\dulL-. a t S tart With n o lnconic 
Ntunbc r o fudul ts with inco1ne ut exit 

Number o f beds occupied duriug the HJC o r during the perform a nce 
rc-vic,v '\Vilhin J 5 days after the clos inJI. ofn Quarter . 

T-f ou.~i11 , Fir.,·/ 

T-.l'ousi n g F ir s t Asse ssm e nt Tool c o u1pl e te d b y C o1Jabon1tivc 
Appl icanL sln.ff during 0.1,d IO ll o "ving u1.1 i 11 person intc 1-v-ic, v ,viU1 

funde d U'-!CDCV s tuff. 
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entry. 
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P cr.,;cnt o fFwxls ex-ue nded fr>r /\<lmin 

Did Lhc project draw d own fimds frm n eLOCCS at lcas l quarte rl y 
durino Ilic m os l re ccntJv e nded urant term? 

Did the pro j ect l~1ve the mutcl.i rcc1uircd per Coe rcgul utiorL"' (ut lcus t 
25% or 0 .25 : I )? 

Appl icant i s nn •·Active· • Member o l"th c Contimnn n of Care a nd h:is 
Attcnduocc R ecord bee n rcp 1·csen tcd ul 75% or tnOl"C InCe ti ngs hdd during the rc p o 1·t ing 
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EXHIBIT 5 
ANNUAL PROGRESS REPORT (APR) 

PROVIDER NAME: The Salvation Army, A Georgia Corporation 

PROGRAM: Rapid Re-housing (RRH) 

HUD GRANT#: FL0537L4D031804 

DUE: June 30, 2019 PAGE: 1 of 2 

HUD requires each Continuum of Care (Coe) to utilize a Homeless 
Management Information System (HMIS) to collect client-level data and 
data on the provision of housing and services to homeless individuals and 
families. Lee County uses the Client Services Network (CSN) software 
program to collect this data. TSA will utilize CSN to collect client-level 
data/demographics for individuals and families referred to or entering the 
agency. All data is to be entered on a regular and ongoing (minimum of 
monthly) basis for all program participants. 

The information input into CSN throughout the contract term will be 
utilized to generate the APR at the end of the contract. Final data input is 
to be completed within 30 days after contract expiration, June 30, 2020. 
The following financial summary and program narrative form is to be 
completed by the agency and due June 30, 2020. 

The CoC APR Guidebook for Coe Grant-Funded Programs is available for 

additional guidance at; www.hudexchange.info/e-snaps/guides/apr/ 

1 



EXHIBIT 5 
ANNUAL PROGRESS REPORT (APR) 

EXHIBITS 

ANNUAL PROGRESS REPORT (APR) 

APR FOR PROGRAM CONTRACT # 

AWARD (Contract ) PERIOD: 

Q.28 FINANCIAL INFORMATION/TOTAL EXPENDITURES FOR THE GRANT PERIOD 

SUPPORTIVE SERVICES 
Assessment of Service Needs 

Moving Costs 

Case Management 

Child Care 

Education Services 
Employment Assista nee 

Food 

Ho using/Counseling Services 

Lega l Services 

life Skills 

Mental Hea lth Services 

Outpatient Health Services 

Outreach Services 
Substance Abuse Treatment Services 

Transportation 

Utility Deposits 

Supportive Services Subtota I $ -

LEASING, RENTAL ASSISTANCE, OPERATING § 
Short/Medium Term Rental Assistance (RRH) 

Long Term Rental Assistance 

Ope rating Costs 

Subtotal $ • 

ADMINISTRATION 

Agencyl 
DHVS 

Subtotal Ad m in ~:s:::::::::::::: 
TOTAL EXPENDITURES $ 

Match % Met MATCH (figure reported on final pmt request)~------~~ 

In-~~~: ~:::~ .. 1--------1-..----------, 
Tota l Match .__ ..:.$ ______ _._ ___ n_D_1_v/:..0_1 __ ..., 

Q29. Performance - Accomplishment 

Please describe any significant accomplishments achieved by yo ur program during the operating year. Requires Narrative. 

Q30. Additional Comments 

Please provide any additional commnets on other areas of the APR t hat need explanations, such as a difference in anticipated & actual program outputs or bed utilization. 

2 



EXHIBIT 6 
CERTIFICATES OF INSURANCE 

Insert Certificates of Insurance naming 
Lee County_ Board of County Commissioners 

as 

Certificate Holder 

Name and address for Certificate Holder should be: 
Lee County Board of County Commissioners, 
P.O. Box 398, Fort Myers, FL 33902. 

as required in Article VIII of the Contract, for the following 
policies: 

0- Worker's Compensation 
0- General Liability 
0- Business Auto Liability 
0- Directors & Officers Liability 
0- Fidelity Bonding 

The General Liability Policy Certificate must name 

"Lee County, a political subdivision and Charter 
County_ of the State of Florida, its agents, employees, 

and public officials" 

as 

"Additional Insured" 
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ACORD
9 

CERTIFICATE OF LIABILITY INSURANCE I 
DATE (MM/DD/VYVY) 

~ 01/11/2019 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. 
THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to the 
terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the 
certificate holder in lieu of such endorsementlsl. 

PRODUCER ~~~~ACT DEANNA KRUGER 
CHESTERFIELD INSURANCE AGENCY ff'8.N~o Ext\ (330) 896-7639 X 8123 I ~t,2 No\ 330-896-6548 
P.O. BOX 237 t~o'R'Ess 

INSURER(S) AFFORDING COVERAGE NAIC# 

GREEN, OH 44232-0237 INSURER A: ZURICH AMERICAN INS. CO 16535 
INSURED INSURER B: THE SALVATION ARMY RISK TRUST N/A 

THE SALVATION ARMY, A GEORGIA CORPORATION INSURERC: THE SALVATION ARMY, A GEORGIA CORP. N/A 

1424 NORTHEAST EXPRESSWAY INSURER D: AMERICAN ZURICH INSURANCE COMPANY 40142 

ATLANTA, GA 30329-2088 INSURER E: 

INSURER F: 

COVERAGES CERTIFICATE NUMBER: 105365 REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR 
TYPE OF INSURANCE 

ADDL IS_UBR 
POLICY NUMBER ,&8}tl%~ \ ,&8}tl%~ LIMITS LTR INSD 1/WD 

C X COMMERCIAL GENERAL LIABILITY X SELF INSURED 01/01/19 01/01/20 EACH OCCURRENCE $ 500,000 
f--0 CLAIMS-MADE 00 OCCUR 
f-- RETENTION ~~E,MISE$ Yif.'ii~.7~nce) $ 500,000 

~ 
MED EXP (Any one person) s 5 000 
PERSONAL & ADV INJURY $ 500 000 

~ 

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 500,000 

PlPOLICY □rm DLoc PRODUCTS - COMP/OP AGG $ 500 000 
OTHER: $ 

A AUTOMOBILE LIABILITY BAP 9300525-17 01/01/19 01/01/20 fE'i:~ld~~tFINGLE LIM!, $ 100,000 -L ANY AUTO - BODILY INJURY (Per person) $ 

ALL OWNED SCHEDULED 
BODILY INJURY (Per accident) $ AUTOS AUTOS - -

X HIRED AUTOS X NON-OWNED ---• - • U~M~'-'~ s AUTOS (Per accident) - -
$ 

B UMBRELLA LIAB ~ OCCUR X TRUST #19578500 01/01/19 01/01/20 EACH OCCURRENCE $ 5,000,000 -
X EXCESS LIAB CLAIMS-MADE AGGREGATE $ 5,000,000 

OED I X I RETENTION s 500,000 $ 

A WORKERS COMPENSATION WC 9300799-17 01/01/19 01/01/20 X I S:TATIITF I IUJt 
AND EMPLOYERS' LIABILITY YIN 
ANY PROPRIETOR/PARTNER/EXECUTIVE [ill NI A E.L. EACH ACCIDENT $ 1,000,000 
OFFICER/MEMBER EXCLUDED? 
(Mandatory in NH) E.l. DISEASE - EA EMPLOYEE $ 1,000,000 
If yes, describe under 

E.L. DISEASE - POLICY LIMIT $ 1,000,000 DESCRIPTION OF OPERATIONS below 

C AUTO LIABILITY EXCESS SELF-INSURED 01/01/19 01/01/20 $400,000 XS OF $100,000 
RETENTION 

DESCRIPTION OF OPERATIONS/ LOCA llONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space Is required) 

COVERAGE APPLIES TO THE SALVATION ARMY FORT MYERS FLORIDA LEE COUNTY LOW DEMAND SHELTER. 
LOCATION: 10291 MCGREGOR BLVD, FORT MYERS FL 33919 
ADDITIONAL INSURED: LEE COUNTY, A POLITICAL SUBDIVISION AND CHARTER COUNTY OF THE STATE OF FLORIDA, ITS AGENT 
EMPLOYEES AND PUBLIC OFFICIALS 

CERTIFICATE HOLDER CANCELLATION 

LEE COUNTY BOARD OF COUNTY COMMISSIONERS 
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

PO BOX 398 ACCORDANCE WITH THE POLICY PROVISIONS. 

FORT MYERS, FL 33902 
AUTHORIZED REPRESENTA llVE 

I ~~~ 
© 1988-2014 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2014/01) The ACORD name and logo are registered marks of ACORD 



DOING 
THE MOST 
aooo· 
USA Souclum Ttm"r-ory 

January 10,2018 

Subject: Dirtetors & Officers Insurance Covcr.igc and Errors and Omission fnsur.mcc Coverage 

To Whom It May Conccm 

WILU;\M BOOTI-1 
r"'°"', 
.~lR/~1\'l;,( 

r-n1 

\Vlt.1.1$ HOWf.LL COMM1SS10.'\"EJ\ 
r n riaorul ( al2'nridr1 

Tbc Salvation Anny is a non-profit, privately owned religious organization. The Salvation Anny is governed by a 
Board of Trustees that does not receive compeosarion for these volunteer positions. There arc no slaareboldccs co: rhe 
Corporation, and no public exposure exists, therefore, we do not carry Directors and Officezs insurance coverage; 

In regards to Errots and Onussion insurance, The Salvation Anny carries professional liabiliry coverage that is 
applicable to pastoral care. 

Please advise if )'OU should need anything further on this m.'ltter. 

Sincerely, 
THE SAL VA TION ARMY, A GEORGIA CORPORATION 

~g~ 
Major Muy Satterlee 
T crritorial Risk Management Secretary 

1424 Nonhca,t faprc.ssway • Atlantll, GA 30329 
Phone: 404.728.1300 



~ (!J 

CERTIFICATE OF PROPERTY INSURANCE I DATE(l'f,7Dlll'/YYYl 
ACORD 

02/16/2017 '--" 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 

,,.-. REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

PRODUCER (330) 896•7639 X 8123 ~~.J~• DEANNA CIPRIANO 
r,11,9i1;._M ,330> a96-7639 x 8123 I f~. Nol:330-896-6548 

CHESTERFIELD INSURANCE AGENCY, INC . E./JAI. 
ADDRESS: 

P. 0. BOX237 
PRODUCER __ 

GREEN, OH 44232.0237 INSURERISJ AFFORDING COVERAGE NAIC I 
L"ISIIREO WSURERA:ZURICH AMERICAN INS. co 16535 

THE SALVATION ARMY, A GEORGIA CORP. rlSURERB : 

1424 NORTHEAST EXPRESSWAY INSURER C: 

ATLANTA, GA 30329-2088 lt-.'SURERD: 

INSURER I!: 
INSURER F: 

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER: 
LOCATION OF PREIIJSES / DESCRIPTION OF PROPERTY tAno ch ACORD 101, Addllonol Rtmarb Schedule, f more 1poco b 1«1ulrd ) 
COVERAGE APPLIES TO SALVATION ARMY EMPLOYEES WORKING AT 25 HOMESTEAD RD,, SUITE 42, LEHIGH ACRES, FL 33936 AS RESPECTS TO 

THE CHALLENGE GRANT FOR THE LEHIGH ACRES OUTREACH SERVICE CENTER 

THIS IS TO CERTIFY lliAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHST{\NOING AN'f REQUIREMENT, TERM OR CONDITION OF ANY CDl'lTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THiS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFOROEO BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS. 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR TYJ'E Of NSURA'ICE POUCY NUl,IIER POLICY EFFECTl\/1! POI.ICY EXPIRATION COVERED PROPERTY WJITS LTR DATE (MM'ODIYYYY) DATE (WJIJOOlfYYY) 

_j PROPERTY BUILDING s -
O.USES OFLOSS OEO\JCTl61.1:S PERSONAL PROPERTY s 

SASX: BUllDlNG - BUSINESS CO/JE s 
1--

e;io>.0 
~-•=•S 1--

EXTRA EXPEl~SE s 
SPECIAi. RENTAL VALUE s "-
EARTHQUAKE BlANKET BUILDING s -WIND 01..ANKET PERS PROP s -FLOOD BLANKET BLDG & PP $ -

s -r-- s 
NlA.W IAARINE TYPE OF POUCY <$ - -CAUSES OFLOSS s - -NAMED PERILS POLICY NUMBER ' t-- -

s 
A X CRM: FID 5235110-09 01 /01/17 01/01/20 X EMPLOYEE s 2,500 000 - -

DISHONESTY TI?EOFPOUCY ....._ $ 

BLANKET FORMA s 
__j BOUR & MACHIVERY / 

EOUIP•£NT OREAKllOl'IN - s 
$ 

s 
s 

SPECIAi. CONOmONS I OTHER COVERAGES (ACORD 101, Addl!lon>I Rtmarl<s Sthtdule, m,ybo attacbed r mor,, •p,te b r,qun,d) 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLE.O BEFORE 
iHE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

LEE COUNTY BOARD OF COUNTY COMMISSIONERS ACCORDANCE WITH THE POLICY PROVISIONS. 

PO BOX '398 
FT. MYERS, FL 33902 AUTHORIUDREPRESENTATIVE 

~~ 
© 1995•2015 ACORD CORPORATION. All rights reserved. 

ACORD 24 (2016/03) The ACORD name and logo are registered marks of ACORD 
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ACORD

9 

CERTIFICATE OF PROPERTY INSURANCE I 
DATE (NMIDDNYYY) 

~ 01/23/2017 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

PRODUCER (330) 896-7639 X 8123 ~2./:itcT DEANNA CIPRIANO 

i Fit!8NNEO.Ell!1·(330) 896-7639 X 8123 I r~. No): 330-896-6548 

CHESTERFIELD INSURANCE AGENCY, INC. E-MAL 
ADDRESS: 

P . 0 . BOX 237 PRODUCER 
~UOT~UCD In• 

GREEN, OH 44232-0237 INSURER(S) AFFORDING COVERAGE NAIC# 

INSURED INSURERA:ZURICH AMERICAN INS. co 16535 

THE SALVATION ARMY. A GEORGIA CORP. INSURER B: 

1424 NORTHEAST EXPRESSWAY INSURER C : 

ATLANTA, GA 30329-2088 INSURER D : 

INSURER E: 

INSURER F: 

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER: 
LOCATION OF PREMISES/ DESCRIPTION OF PROPERTY (Attach ACORD 101, Additional Remarks Schedule, if more space Is required} 

COVERAGE APPLIES TO THE SALVATION ARMY EMPLOYEES WORKING AT 10291 McGREGOR BLVD., FT MYERS, FL 33919 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO All THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR TYPE OF INSURANCE POLICY NUMBER 
POU:Y EFFECTIVE POLICY EXPIRATION COVERED PROPERTY Ul\l'TS LTR DATE (MM'DDIYYYY) DATE (MMIODIYYYY) u PROPERTY BUILDING $ ,---

CAUSES OF LOSS DEDUCTIBLES PERSONAL PROPERTY $ 
BUILDING 

,---
BASIC BUSINESS INCOME $ -
BROAD CONTENTS EXTRA EXPENSE $ 

~ 

SPECIAL RENTAL VALUE $ -EARTHQUAKE BLANKET BUILDING $ -
WIND BLANKET PERS PROP $ -
FLOOD BLANKET BLDG & PP $ -

$ -
$ 

INLAND MARINE TYPE OF POLICY $ - -
CAUSES OF LOSS $ - -

NAMED PERILS POLICY NUMBER $ - -
$ 

A X CRIME FID 5235110-09 01/01/17 01/01 /20 X EMPLOYEE $ 2 ,500,000 - -
TYPE OF POLICY DISHONESTY $ -
BLANKET FORM A $ 

_J BOILER & MACHINERY/ $ 
EQUIPMENT BREAKDOWN -

$ 

$ 

$ 

SPEClAL CONDITIONS/ OTHER COVERAGES (ACORD 101 , Additional Remarks Schedule, may be attached if more space Is required) 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

LEE COUNTY BOARD OF COUNTY COMMISSIONERS ACCORDANCE WITH THE POLICY PROVISIONS. 

PO BOX 389 

FT. MYERS, FL 33902 
AUTHORIZED REPRESENTATIVE 

~~ 
© 1995-2015 ACORD CORPORATION. All rights reserved. 

ACORD 24 (2016/03) The ACORD name and logo are registered marks of ACORD 



EXHIBIT 
STATEMENT OF WORK-PROGRAM DESCRIPTION 

PROVIDER (SUBRECIPIENT) NAME: The Salvation Army, A Georgia Corporation 

PROGRAM: Rapid Re-housing (RRH) 

HUD Continuum of Care GRANT No.: FL0537L4D031804 

Corresponding HUD Application: 2018 application submitted on 09/12/18 with additional 
expansion project application. 

The activities and services being provided by the sub recipient are explained and defined in the corresponding 
Project Application identified above which is completed by the sub recipient and submitted with the COC 
application. The following information was extracted and summarized from the above noted application 
and/or the Lee County CoC Governing Board Written Standards. Any Further information regarding the 
statement of work and program details can be found in agency application to HUD. 

I. PROGRAM DESCRIPTION - Located at 3B of HUD Application - The Rapid Re­
Housing (RRH) project allows the Salvation Army to identify homeless families seeking shelter 
for rapid re-housing and prioritize their move out of shelter into permanent housing while 
surrounding them with wrap around supportive services to promote long term self-sufficiency. 
Through intake and coordinated assessments, families will be identified as eligible for RRH 
following the prioritization outlined in the CoC Written Standards and Coordinated Entry 
Process and referenced here in Client Prioritization section. Intake will identify additional needs, 
along with the main goal of housing and employment, will be developed into a service plan. The 
TSA Housing Specialist will assist family to find housing through a network of landlords and aid 
in the process of learning and finalizing the lease. TSA Case Managers will provide supportive 
services and connect families with community resources to assist with their needs. The following 
supportive and direct services have been identified as necessary key components for client 
success: case management, access to mental health services, community education, life skills 
classes, employment assistance, moving costs, transportation, food, childcare, and utility 
deposits. Case management will include working on action steps towards goals established in 
the client stability plan. At full capacity the program will have 60 families in scattered site 
housing with locations throughout Lee County. Participants are eligible for up to 12 months of 
rental assistance. If needed, clients are eligible for additional support services for up to 6 months 
after rental assistance ends. 

Client Prioritization 

The following priorities were established by the Lee County CoC to ensure that Lee 
County's most vulnerable populations and high users ofresources are quickly 
transitioned into rapid re-housing. Individuals with a score of 4 to 7 and families with a 
score of 4 to 8 on the VI-SPDAT will be recommended for placement into rapid re­
housing. Individuals and fami lies scoring above 8 and families scoring above 8 on the 
VI-SPDA T may also be recommended for placement into rapid re-housing with the 
approval of the agency administrating the project. For further information, refer to the 
Written Standards and Coordinated Entry Policies and Procedures for Lee County 



EXHIBIT 
STATEMENT OF WORK-PROGRAM DESCRIPTION 

The following chart further explains Salvation Army's rental and supportive services assistance 
plan. 

RENTAL CASE ACCESS TO 

CONTRACT ASSISTANCE RENT PAID MANAGER SUPPORTIVE 

SCHEDULE PAID BY GRANT BY CLIENT VISITS* SERVICES 

MONTHS 1-3 100% 0 Bl-WEEKLY I yes 
MONTHS4-8 90% 10% MONTHLY yes 
MONTHS9-12 80% 20% MONTHLY yes 
MONTHS 13-18 0% 100% AS NEEDED yes 
NOTE: Case Manager visits may be more frequent if determined it is necessary. 

This project is funded under the McKinney-Vento regulations and must serve homeless 
individuals as identified by HUD regulations. The numbers identified here are the minimum 
requirement to be served by this program. Sub-recipients shou ld serve additional eligible 
clients as the need arises and fill vacancies in a timely manner. 

II. PROGRAM COMPONENT: 
[8] Rapid Re-housing - Supportive Housing Program. 

ill. HOUSING TYPE-Located at 4b of HUD Application 
► Housing type identified: Scattered Site Apartments Single Family Homes, duplex, townhouse 

► Number of units identified for this project: 49 17 -----
► Number of beds identified for this project: 226 80 -----

IV. Ratio of staff to clients: There is no predetermined ratio of staff to clients as it is 
dependent on the phase and level of need of each client. Provider must provide adequate staff to 
ensure that the appropriate level of service is offered to each client based on their need and those 
performance outcomes as identified in Question 6A of the Application can be satisfied. The ratio 
will be reviewed and validated during monitoring. 

V. Type of Contract: This is a line item contract. The following items/services are funded 
under the HUD agreement. Eligible expenses must adhere to requirements of 24 CPR 578.55. 
Specific expenses requested to be funded are identified in, 6A- Funding Request, of application. 

[8] Supportive Services 
[8] Rental Assistance 
~ Administration 



EXHIBIT 10 

CURRENT BOARD OF DIRECTORS ROSTER 

Board of Directors roster must include the following: 

• Names 
• Indication of Officers 
• Addresses 
• Occupations 
• Term of each Director 
• Effective Date of Roster 

S:\INTSVCS\Supportive Housing\Salvation ARmy\Executed in 2019\EXHIBIT 10 Board of Directors.docx 



DOING 
THE MOST 
GOOD 

TO: WHOM IT MAY CONCERN 

William Booth, Founder 
Amir~ Cox, General 

Willis Howell, Territorial Commander 

CITY: 
FROM: 

ALL LOCATIONS IN THE SOUTHERN TERRITORY 
Lt. Colonel James Seller 

CITY: ATLANTA, GEORGIA 

SUBJECT: THE BOARD OF TRUSTEES MEMBERSHIP 

This wiH advise that the following comprise the Trustees and Officers of The Board of Trustees of The 
Salvation Army, a Georgia Corporation as of June 18, 2018: 

Chairman of the Board/ David Hudson 615 Slaters Lane 
Trustee Alexandria, Virginia 

President/Trustee Willis Howell 1424NEExpwy., N.E. 
Atlanta, Georgia 

Vice President/I'rustee Ralph Bukiewicz Same as above 

Treasurer/frustee fames K. Seiler Same as above 

Secretary/Trustee Melanie Mathis Brackett -Same as above 

Assistant Treasurer/ Austruberto Flores, ID Same as above 
Trustee 

Trustee William G. Mockabee Same as above 

Trustee Sheila Lanier Same as above 

Trustee Margaret McGoum Same as above 

Trustee Barbara Howell Same as above 

Trustee Susan Bukiewicz Same as above 

The term of the 'Iiustees and Officers of The Salvation Army, a Georgia Corporation is perpetual. 

The Trustees receive no compensation for serving as Trustee. 

Delegated authority granted to: 

Contracting Officer Andrew Wiley Same as above 

USA Southern Territory 1424 Notthea&t Expressway, Atlanta, GA 30329 p: 404,728.1300 
~ .. there;. no ~ward «iual to that of doing the most good ro the moat people in the mos< need: Evan:elinc Booth 



March 05, 2019 DOlN l'HE 
MOST • on 

Fort Myers Area Command 
2018-2019 

Advisory Board Roster 
MEMBERS (15): 
Chair Vice Chair Treasurer Secretary 
Brad Miller Jason Scoggins Georg Koszulinski 
Interior Plant Scapes Genesis Wealth Management Koszulinski Group, Inc. 
7130 Hendry Creek Dr. (2-2019 /Finance) 13511 Stratford Place #305 
Fort Myers 33908 Term exp: 2021 Fort Myers 33919 
(4 yrs/Landscaping) Jason.scoggins@ubs.com (8 yrs/Real Estate) 
Term exp: 2019 Term exp: 2021 
481-9100 481-9552 fax 410-1559 cell 
994-9950 (cell) Nominating, Property 
CR/Development, Nominating gkoszulinski@gmail .com 
bradmillerips@comcast.net 

William M. Blevins Harold Leon Crews II (Lee) Stan Stouder Craig P. Quinn 
Lake Michigan Credit Union Florida Dept of Agriculture & CRE Consultants 4031 SW 7th Place 
(10 yrs/Finance) Consumer Services 12140 Carissa Commerce Ct. Cape Coral 33914 (mailing) 
273-4201 (cell) 2744 Edison Avenue Ste 102 (SalusCare) 
Term exp 2020 Fort Myers 33916 Fort Myers 33966 (3-2017)/Social Services) 
William.Blevins@lmcu.org (3-17/Business) (5 yrs/Real Estate) Term exp: 2020 

Term exp: 2020 Term exp: 2021 834-9243 cell 
332-6910 332-6995 fax 481-3800 481-9950 fax craigpquinn2013@gmail.com 
691-1432 cell All Committees cquinn@saluscareflorida.org 
Harold .crews@freshfromflorida.com stan.stouder@creconsultants.com 

Angeli K. Chin Jeanne S. Dozier Christopher Lopez William B. Tubb 
Veer90 Creative, Inc 1818 Llewellyn Drive Royal Palm Coast Realtor 2680 Bellingham Court 
(4 yrs/Marketing) Fort Myers 33901 Association Cape Coral 33991 
Term exp: 2022 (April 2015/Education) 2840 Winkler Avenue (3-17/Education) 
313-3995 cell Term exp: 2018 Fort Myers 33916 Term exp: 2020 
CR/Development 822-2606 cell (3-17/Real Estate) 542-0306 cell 

Program, CR/Development Term exp: 2020 bronsont@me.com 
Angeli@veer90.com Jdschbdrun@aol.com 292-0159 cell 

chris@rpcra.org 

Sharon Thompson Lee Ford Cynthia Anne Nunez Matt Hudson 
Hughes, Snell & Co. Business Development, Inc. 328 Prather Drive Hope Healthcare 
(4 yrs/Finance) 2959 Broadway Fort Myers 33919 9470 Healthpark Circle 
Term exp: 2019 Fort Myers 33901 (3-17 /Education-Retired) Fort Myers, FL 33908 

thompson@hughessnell.com (4 yrs/Business) Term exp: 2020 (4/18-Health Care VP) 

Term exp: 2019 634-6764 cell Term exp: 2021 

634-4690 cynthianunez@comcast.net 
239-425-8711- cell 

Ford.lee@comcast.net 
Matt.hudson@hopehcs.com 

Michael Montgomery 
Lee Health 
Term exp: 2021 
Michael.Montgomery@ Leehea lth.org 



Ex-Officio 
Major Timothy P. Gilliam 
Area Commander 
The Salvation Army Fort Myers Area 
Command 
Timothy.Gilliam@uss.salvationarmy.org 

LIFE MEMBERS (2): 

Mayor Randy Henderson Tom Smoot, Jr. 

City of Fort Myers (55 yrs/Life/ Attorney) 

(26 yrs/Life/Real Estate) jtsmootjr@gmail.com 
mayorhenderson@cityftmyers.com 

EMERITUS MEMBERS (5): 

James D. English, Jr. Hank Hendry B. Pat O'Rourke E. Bruce Strayhorn 
(39 yrs/Realtor) The Hendry Law Firm, P.A. 616 Wildwood Pkwy (28 yrs/Attorney) 

17631 N. River Rd PO Box 1509 Cape Coral 33904 (mailing) bruce@strayhornlaw.com 

Alva 33920-3211 Fort Myers 33902 (22 yrs/Business) 

694-1340 (h) 994-5080 cell (26 yrs/Attorney) 542-2784 571-502-2065 cell 

irbye@exoconnect.com Term exp. 2016 bpatorourke@comcast.net 
332-7123 333-5147 fax 
hohendrv2(ci)11mail .com 

Dr. Samuel Watkins 
4171 Buckingham Rd. 
Fort Myers 33905 
(39 yrs/Chiropractor) 
694-1615 
Crazyleggs@earthlink.net 

2 



ATTACHMENT A 

Recipient Name: Ft Myers/Cape Coral/Lee County CoC 
Grant Number: FL0537L4D031804 
Tax ID Number: 59-6000702 
DUNS Number: 013461611 

SCOPE OF WORK for 
FY2018 COMPETITION 

(funding I project in CoCs with multiple recipients) 

I. The project listed on this Scope of Work is governed by the Act and Rule, as they may be 
amended from time to time. The project is also subject to the terms of the Notice of Funds 
Availability for the fiscal year competition in which the funds were awarded and to the 
applicable annual appropriations act. 

2. HUD designations ofContinuums of Care as High-performing Communities (HPCS) are 
published in the HUD Exchange in the appropriate Fiscal Years' CoC Program 
Competition Funding Availability page. Notwithstanding anything to the contrary in the 
Application or this Grant Agreement, Recipient may only use grant funds for HPC 
Homelessness Prevention Activities if the Continuum that designated the Recipient to 
apply for this grant was designated an HPC for the applicable fiscal year. 

3. Recipient is not a Unified Funding Agency and was not the only Applicant the Continuum 
of Care designated to apply for and receive grant funds and is not the only Recipient for 
the Continuum of Care that designated it. HUD's total funding obligation for this grant is 
$_1426377_ for project number _FL0537L4O031804_. If the project is a renewal to 
which expansion funds have been added during this competition, the Renewal Expansion 
Data Report, including the Summary Budget therein, in e-snaps is incorporated herein by 
reference an4 made a part hereof. In accordance with 24 CFR 578.I0S(b), Recipient is 
prohibited from moving more than I 0% from one budget line item in a project's approved 
budget to another without a written amendment to this Agreement. The obligation for this 
project shall be allocated as follows: 

a. Continuum of Care planning activities $0 

b. Acquisition $0 

C. Rehabilitation $0 

d. New construction $0 

e. Leasing $0 

f. Rental assistance $ 838944 

g. Supportive services $ 530251 

h. Operating costs $0 

i. Homeless Management Information System $0 

j. Administrative costs $ 57182 

k. Relocation Costs $0 

www.hud.gov espanol.hud.gov Page I 



I. HPC homelessness prevention activities: 

Housing relocation and stabilization services 

Short-term and medium-term rental assistance 

$0 

$0 

4. Performance Period in number ofmonths:_12_. The performance period for the 
project begins __ 06-01-2019 __ and ends __ 05-31-2020 __ . No funds for 
new projects may be drawn down by Recipient until HUD has approved site control 
pursuant to §578.21 and §578.25 and no funds for renewal projects may be drawn down by 
Recipient before the end date of the project's final operating year under the grant that has 
been renewed. 

5. If grant funds will be used for payment of indirect costs, the Recipient is authorized to 
insert the Recipient's and Subrecipients' federally recognized indirect cost rates on the 
attached Federally Recognized Indirect Cost Rates Schedule, which Schedule shall be 
incorporated herein and made a part of the Agreement. No indirect costs may be charged 
to the grant by the Recipient if their federally recognized cost rate is not listed on the 
Schedule. If no federally recognized indirect cost rate is listed on the Schedule for a 
project funded under this Agreement, no indirect costs may be charged to the project by 
the subrecipient carrying out that project. 

6. The project has not been awarded project-based rental assistance for a term of fifteen ( 15) 
years. Additional funding is subject to the availability of annual appropriations. 

www.hud.gov espanol.hud.gov Page 2 



This agreement is hereby executed on behalf of the parties as follows: 

UNITED STATES OF AMERICA, 
Secretary of Housing and Urban Development 

Ann D. Chavis, Director 
(Typed Name and Title) 

February 21 2019 
(Date) 

RECIPIENT 

Lee County Board of County Commissioners 
(Name of Organization) 

By: 

(Signature of Authorized Official) 

'Br~-..... ¾i"~w-..,,1'\ - L(;u.., c:J,itµ·A., 
(Typed Name and Title of Authorized Official) 

(Date) 
~ (u (15 

www.hud.gov espanol.hud.gov Page 3 



Tax ID No.: 59-6000702 
CoC Program Grant Number: FL0537L4D031804 
Effective Date: 2/21/2019 
DUNS No.: 013461611 

FEDERALLY RECOGNIZED INDIRECT COST RA TE SCHEDULE 

Grant No. 
FL0537L4D031804 

Recipient Name 

www.hud.gov 

Indirect cost rate Cost Base 
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THE SALVATION ARMY POLICY STATEMENT 
ON RELATIONSHIPS WITH OTHER GROUPS AND ORGANIZATIONS 

The Salvation Army in the United States works cooperatively with many groups -

governmental , social service, civic, religious, business, humanitarian, educational, 
health, character building, and other groups - in the pursuit of its mission to preach the 
Christian Gospel and meet human need. 

Any agency, governmental or private, which enters into a contractual or cooperative 

relationship with The Salvation Army should be advised that: 

I. The Salvation Army is an international religious and charitable movement, 
organized and operated on a quasi-mi litary pattern, and is a branch of the 
Christian church. 

2. All programs of The Salvation Army are administered by Salvation Army 
Officers, who are ministers of the Gospel. 

3. The motivation of the organization is love of God and a practical concern 

for the needs of humanity. 

4. The Salvation Army's provision of food, shelter, health services, counseling, 
and other physical, social, emotional, psychological and spiritual aid, is 
given on the basis of need, avai lable resources and established program 
policies. 

Organizations contracting and/or cooperating with The Salvation Army may be assured 
that because The Salvation Army is rooted in Christian compassion and is governed by 
Judeo-Christian ethics, The Salvation Army will strictly observe all provisions of its 
contracts and agreements. 

Commissioners Conference: 
May-96 
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DEPARTMENT OF HOUSING AND 
URBAN DEVELOPMENT 

24 CFR Part 578 

[Docket No. FR-5476- I---01 ] 

RIN 2506-AC29 

Homeless Emergency Assistance and 
Rapid Transition to Housing: 
Continuum of Care Program 

AGENCY: Office of the Assistant 
Secretary for Community Planning and 
Development, HUD, 
ACTION : Interim rule, 

SUMMARY: The Homeless Emergency 
Assistance and Rapid Transition to 
Housing Act of 2009 (HEARTH Act), 
enacted into law on May 20, 2009, 
consolidates three of the separate 
homeless assistance programs 
administered by HUD under the 
McKinney-Vento Homeless Assistance 
Act into a single grant program, and 
revises the Emergency Shelter Grants 
program and renames it the Emergency 
Solutions Grants program, The HEARTH 
Act also codifies in law the Continuum 
of Care planning process, a longstanding 
part of HUD's application process to 
assist homeless persons by providing 
greater coordination in responding to 
their needs. The HEARTH Act also 
directs HUD to promulgate regulations 
for these new programs and processes. 

This interim rule focuses on 
regulatory implementation of the 
Continuum of Care program, including 
the Continuum of Care planning 
process. The existing homeless 
assistance programs that comprise the 
Continuum of Care program are the 
following: the Supportive Housing 
program, the Shelter Plus Care program, 
and the Moderate Rehabilitation/Single 
Room Occupancy (SRO) program. This 
rule establishes the regulations for U10 
Continuum of Care progTam, and, 
through the establishment of such 
regulations, the funding made available 
for the Continuum of Care program in 
the statute appropriating Fiscal Year 
(FY) 2012 funding for HUD can more 
quickly be disbursed, consistent with 
the HEARTH Act requirements, and 
avoid any disruption in current 
Continuum of Care activities. 
DATES: Effective Date: August 30, 2012. 

Comment Due Date, October 1, 2012, 
ADDRESSES: Interested persons are 
invited to submit comments regarding 
this rule to the Regulations Division, 
Office of General Counsel, 451 7th 
Street SW., Room 10276, Department of 
Housing and Urban Development, 
Washington, DC 20410-0500. 
Communications must refer to the above 

docket number and title. There are two 
methods for submitting public 
comments. All submissions must refer 
to the above docket number and title. 

1 . Submission of Comments by Mail. 
Comments may be submitted by mail to 
the Regulations Division, Office of 
General Counsel, Department of 
Housing and Urban Development, 451 
7th Street SW., Room 10276, 
Washington, DC 20410-0500. 

2. Electronic Submission of 
Comments. Interested persons may 
submit comments electronically through 
the Federal eRulemaking Portal at 
www.regulations.gov. HUD strongly 
encourages commenters to submit 
comments electronically. Electronic 
submission of comments allows the 
commenter maximum time to prepare 
and submit a comment, ensures timely 
receipt by HUD, and enables HUD to 
make them immediately available to the 
public. Comments submitted 
electronically through the 
www.regulations.gov Web site can be 
viewed by other commenters and 
interested members of the public. 
Commenters should follow the 
instructions provided on that site to 
submit comments electronically. 

Note: To receive consideration as public 
comments, comments must be submitted 
through one of the two methods specified 
above. Again, all submissions must refer to 
the docket number and title of the rule. 

No Facsimile Comments. Facsimile 
(FAX) comments are not acceptable. 

Public Inspection of Public 
Comments. All properly submitted 
comments and communications 
submitted to HUD will be available for 
public inspection and copying between 
8 a.m. and 5 p.m. weekdays at the above 
address. Due to security measures at the 
HUD Headquarters building, an advance 
appointment to review the public 
comments must be scheduled by calling 
the Regulations Division at 202-708-
3055 (this is not a toll-free number), 
Individuals with speech or hearing 
impairments may access this number 
through TTY by calling the Federal 
Relay Service at 800-877-8339. Copies 
of all comments submitted are available 
for inspection and downloading at 
www.regulations.gov. 
FOR FURTHER INFORMATION CONTACT: Ann 
Marie Oliva, Director, Office of Special 
Needs Assistance Programs, Office of 
Community Planning and Development, 
Department of Housing and Urban 
Development, 451 7th Street SW., 
Washington, DC 20410-7000; telephone 
number 202-708--4300 (this is not a toll­
free number). Hearing- and speech­
impaired persons may access this 
number through TTY by calling the 

Federal Relay Service at 800- 877-8339 
(this is a toll-free number), 
SUPPLEMENTARY INFORMATION: 

Executive Summary 

Purpose of and Legal Authority for This 
Interim Rule 

This interim rule implements the 
Continuum of Care program authorized 
by the Homeless Emergency Assistance 
and Rapid Transition to Housing Act of 
2009 (HEARTH Act). Section 1504 of 
the HEARTH Act directs HUD to 
es tablish regulations for this program. 
(See 42 U.S.C. 11301.) The purpose of 
the Continuum of Care program is to 
promote communitywide commitment 
to the goal of ending homelessness; 
provide funding for efforts by nonprofit 
providers, and State and local 
governments to quickly rehouse 
homeless individuals and families while 
minimizing the trauma and dislocation 
caused to homeless individuals, 
families, and communities by 
homelessness; promote access to and 
effective utilization of mainstream 
programs by homeless individuals and 
families; and optimize self-sufficiency 
among individuals and families 
experiencing homelessness , 

The HEARTH Act streamlines HUD's 
homeless grant programs by 
consolidating the Supportive Housing, 
Shelter Plus Care, and Single Room 
Occupancy grant programs into one 
grant program: The Continuum of Care 
program. Local continuums of care, 
which are community-based homeless 
assistance program planning networks, 
will apply for Continuum of Care grants . 
By consolidating homeless assistance 
grant programs and creating th e 
Continuum of Care planning process, 
the HEARTH Act intended to increase 
the efficiency and effectiveness of 
coordinated, community-based systems 
that provide housing and services to the 
homeless. Through this interim final 
rule, HUD will implement the 
Continuum of Care program by 
establishing the framework for 
establishing a local continuum of care 
and the process for applying for 
Continuum of Care grants. 

Summary of Major Provisions 

The major provisions of this 
rulemaking relate to how to establish 
and operate a Continuum of Care, how 
to apply for funds under the program, 
and how to use the funds for projects 
approved by HUD. These provisions are 
summarized below. 

1, General Provisions (Subpart A): 
The Continuum of Care program 
includes transitional housing, 
permanent supportive housing for 
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disabled persons, permanent housing, 
supportive services, and Homeless 
Management Information Systems 
(HMIS). To implement the program, 
HUD had to define several key terms. In 
particular, HUD distinguishes between 
"Continuum of Care," "applicant," and 
"collaborative applicant." A 
"Continuum of Care" is a geographically 
based group of representatives that 
carries out the planning responsibilities 
of the Continuum of Care program, as 
set out in this regulation. These 
representatives come from organizations 
that provide services to the homeless, or 
represent the interests of the homeless 
or formerly homeless. A Continuum of 
Care then designates certain 
"applicants" as the entities responsible 
for carrying out the projects that the 
Continuum has idenlified through its 
planning responsibilities, A 
"Continuum of Care" also designates 
one particular applicant to be a 
"collaborative applicant." The 
collaborative applicant is the only entity 
that can apply for a grant from HUD on 
behalf of the Continuum that the 
collaborative applicant represents. 

2. Establishing and Operating a 
Continuum of Care (Subpart BJ: In order 
to be eligible for funds under the 
Continuum of Care program, 
representatives from relevant 
organizations within a geographic area 
must establish a Continuum of Care. 
The three major duties of a Continuum 
of Care are to: (1) Operate the 
Continuum of Care, (2) designate an 
HMIS for the Continuum of Care, and 
(3) plan for the Continuum of Care. HUD 
has delineated certain operational 
requirements of each Continuum to help 
measure a Continuum's overall 
performance at reducing homelessness, 
in addition to tracking of performance 
on a project-by-project basis. In 
addition, each Continuum is responsible 
for establishing and operating a 
centralized or coordinated assessment 
system that will provide a 
comprehensive assessment of the needs 
of individuals and families for housing 
and services. HUD has also defined the 
minimum planning requirements for a 
Continuum so that it coordinates and 
implements a system that meets the 
needs of the homeless population 
within its geographic area. Continuums 
are also responsible for preparing and 
overseeing an application for funds. 
Continuums will have to establish the 
funding priorities for its geographic area 
when submitting an application. 

3, Application and Grant Award 
Process (Subpart CJ: The Continuum of 
Care grant award process begins with a 
determination of a Continuum's 
maximum award amount. As directed 

by statute, HUD has developed a 
formula for determining award amounts 
that includes the following factors: A 
Continuum's Preliminary Pro Raia Need 
(PPRN) amount; renewal demand; any 
additional increases in amounts for 
leasing, rental assistance, and operating 
costs based on Fair Market Rents, 
planning and Unified Funding Agency 
cost funds , and amounts available for 
bonus dollars. HUD has established 
selection criteria for determining which 
applications will receive funding under 
the Continuum of Care program. 
Recipients awarded Continuum of Care 
funds must satisfy several conditions 
prior to executing their grant 
agreements, All grants submitted for 
renewal must also submit an annual 
performance report. For those 
applicants not awarded funding, the 
process also provides an appeals 
process. 

4. Program Components and Eligible 
Costs (Subpart DJ: Continuum of Care 
funds may be used for projects under 
five program components: Permanent 
housing, transitional housing, 
supportive services only, HM[S, and, in 
some limited cases, homelessness 
prevention. The rule further clarifies 
how the following activities are 
considered eligible costs under the 
Continuum of Ca1'8 program: Continuum 
of Care planning activities, Unified 
Funding Agency costs, acquisition, 
rehabilitation, new construction, 
leasing, rental assistance, supportive 
services, operating costs, HMIS, project 
administrative costs, relocation costs, 
and indirect costs. 

5. High-Performing Communities 
(Subpart EJ: HUD will annually, subject 
to the availability of appropriate data, 
select those Continuums of Care that 
best meet application requirements to be 
designated a high-performing 
community (HPC). An HPC may use 
grant funds to provide housing 
relocation and stabilization services, 
and short- and/or medium-term rental 
assistance to individuals and families at 
risk of homelessness, This is the only 
time that Continuum of Care funds may 
be used to serve individuals and 
families at risk of homelessness, 

6, Program Requirements (Subpart FJ: 
All recipients of Continuum of Care 
funding must comply with the program 
regulations and the requirements of the 
Notice of Funding Availability that HUD 
will issue each year. Notably, the 
HEARTH Act requires that all eligible 
funding costs, except leasing, must be 
matched with no less than 25 percent 
cash or in-kind match by the 
Continuum. Other program 
requirements of recipients include: 
Abiding by housing quality standards 

and suitable dwelling size, assessing 
supportive services on an ongoing basis, 
initiating and completing approved 
activities and projects within certain 
timelines, and providing a formal 
process for termination of assistance to 
participants who violate program 
requirements or conditions of 
occupancy. 

7. Grant Administration (Subpart G): 
To effectively administer the grants, 
HUD will provide technical assistance 
to those who apply for Continuum of 
Care funds, as well as those who are 
selected for Continuum of Care funds. 
After having been selected for funding, 
grant recipients must satisfy certain 
recordkeeping requirements so that 
HUD can assess compliance with the 
program requirements. For any 
amendments to grants after the funds 
have been awarded, HUD has 
established a separate amendment 
procedure. As appropriate, HUD has 
also established sanctions to strengthen 
its enforcement procedures. 

Benefits and Costs 

This interim rule is intended.to help 
respond to and work toward the goal of 
eliminating homelessness . This interim 
rule provides greater clarity and 
guidance about planning and 
performance review to the more than 
430 existing Continuums of Care that 
span all 50 states and 6 United States 
territories. As reported in HUD's Annual 
Homelessness Assessment Report to 
Congress, there were approximately 1.59 
million homeless persons who entered 
emergency shelters or transitional 
housing in FY 2010. HUD serves 
roughly half that many persons, nearly 
800,000 annually, through its three 
programs that will be consolidated into 
the Continuum of Care program under 
the McKinney-Vento Act as amended by 
the HEARTH Act (i.e., Shelter Plus Care, 
Supportive Housing Program, Single 
Room Occupancy). The changes 
initiated by this interim rule will 
encourage Continuums of Care to 
establish formal policies and review 
procedures, including evaluation of the 
effectiveness of their projects, by 
emphasizing performance measurement 
and developing performance targets for 
homeless populations . HUD is confident 
that this systematic review by 
Continuums of Care will lead to better 
use of limited resources and more 
efficient service models, with the end 
result of preventing and ending 
homelessness. 

The Consolidated and Further 
Continuing Appropriations Act, 2012 
(Pub. L. 112-55) appropriated 
$1,593,000,000 for the Continuum of 
Care and Rural Housing Stability 
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Assistance programs, Upon publication 
of this rule, those FY 2012 funds will be 
available for distribution, as governed 
by these Continuum of Care regulations. 

I. Background-HEARTH Act 
On May 20, 2009 , the President 

signed into law "An Act to Prevent 
Mortgage Foreclosures and Enhance 
Mortgage Credit Availability," which 
became Public Law 111-22, This law 
implements a variety of measures 
directed toward keeping individuals 
and families from losing their homes, 
Division B of this law is the HEARTH 
Act, which consolidates and amends 
three separate homeless assistance 
programs carried out under title rv of 
the McKinney-Vento Homeless 
Assistance Act (42 U.S,C, 11371 et seq.) 
(McKinney-Vento Act) into a single 
grant program that is designed to 
improve administrative efficiency and 
enhance response coordination and 
effectiveness in addressing the needs of 
homeless persons, The HEARTH Act 
codifies in law and enhances the 
Continuum of Care planning process, 
the coordinated response to addressing 
the needs of the homeless, which was 
established administratively by HUD in 
1995 , The single Continuum of Care 
program established by the HEARTH 
Act consolidates the following 
programs: The Supportive Housing 
program, the Shelter Plus Care program, 
and the Moderate Rehabilitation/Single 
Room Occupancy program. The 
Emergency Shelter Grants program is 
renamed the Emergency Solutions 
Grants program and is revised to 
broaden existing emergency shelter and 
homelessness prevention activities and 
to add short- and medium-term rental 
assistance and services to rapidly 
rehouse homeless people, The HEARTH 
Act also creates the Rural Housing 
Stability program to replace the Rural 
Homelessness Grant program, 

HUD commenced the process to 
implement the HEARTH Act with 
rulemaking that focused on the 
definition of "homeless." HUD 
published a proposed rule, entitled 
"Defining Homeless" on April 20, 2010 
(75 FR 20541), which was followed by 
a final rule thal was published on 
December 5, 2011 (76 FR 75994) . The 
Defining Homeless rule clarified and 
elaborated upon the new McKinney­
Vento Act definitions for "homeless" 
and "homeless individual with a 
disability." In addition, the Defining 
Homeless rule included recordkeeping 
requirements related to the "homeless" 
definition, On December 5, 2011, HUD 
also published an interim rule for the 
Emergency Solutions Grants program 
(76 FR 75954), This interim rule 

established the program requirements 
for the Emergency Solutions Grants 
program and contained corresponding 
amendments to the Consolidated Plan 
regulations, On December 9, 2011, HUD 
continued the process to implement the 
HEARTH Act, with the publication of 
the proposed rule titled "Homeless 
Management Information Systems 
Requirements" (76 FR 76917), which 
provides for uniform technical 
requirements for Homeless Management 
Information Systems (HMIS), for proper 
data collection and maintenance of the 
database, and ensures the 
confidentiality of the information in the 
database. Today's publication of the 
interim rule for the Continuum of Care 
program continues HUD's 
implementation of the HEARTH Act. 

This rule establishes the regulatory 
framework for the Continuum of Care 
program and the Continuum of Care 
planning process, including 
requirements applicable to the 
establishment of a Continuum of Care, 
Prior to the amendment of the 
McKinney-Vento Act by the HEARTH 
Act, HUD's competitively awarded 
homeless assistance grant funds were 
awarded to organizations that 
participate in local homeless assistance 
program planning networks referred to 
as a Continuum of Care, a system 
administratively established by HUD in 
1995, A Continuum of Care is designed 
to address the critical problem of 
homelessness through a coordinated 
community-based process of identifying 
needs and building a system of housing 
and services to address those needs , The 
approach is predicated on the 
understanding that homelessness is not 
caused merely by a lack of shelter, but 
involves a variety of underlying, unmet 
needs-physical, economic, and social. 

The HEARTH Act not only codified in 
law the planning system known as 
Continuum of Care, but consolidated the 
three existing competitive homeless . 
assistance gl'Bnt programs (Supportive 
Housing, Shelter Plus Care, and Single 
Room Occupancy) into the single grant 
program known as the Continuum of 
Care program, The consolidation of the 
three existing homeless assistance 
programs into the Continuum of Care 
grant program and the codification in 
law of the Continuum of Care planning 
process are intended to increase the 
efficiency and effectiveness of the 
coordination of the provision of housing 
and services to address the needs of the 
homeless. The regulations established 
by this rule are directed to carrying out 
this congressional intent. 

II. Overview of Interim Rule 

As amended by the HEARTH Act, 
Subpart C of the McKinney-Vento 
Homeless Assistance Act establishes the 
Continuum of Care program. The 
purpose of the program is to promote 
communitywide commitment to the 
goal of ending homelessness; provide 
funding for efforts by nonprofit 
providers, and State and local 
governments to quickly rehouse 
homeless individuals and families while 
minimizing the trauma and dislocation 
caused to homeless individuals, 
families, and communities by 
homelessness; promote access to and 
effective utilization of mainstream 
programs by homeless individuals and 
families; and optimize self-sufficiency 
among individuals and families 
experiencing homelessness. 

This interim rule establishes the 
Continuum of Care as the planning body 
responsible for meeting the goals of the 
Continuum of Care program, 
Additionally, in order to meet the 
purpose of the HEARTH Act, 
established in section 1002(b), and the 
goals of "Opening Doors: Federal 
Strategic Plan to Prevent and End 
Homelessness," the Continuum of Care 
must be involved in the coordination of 
other funding streams and resources­
federal, local, or private-of targeted 
homeless programs and other 
mainstream resources, In many 
communities, the Continuum of Care is 
the coordinating body, while in other 
communities it is a local Interagency 
Council on Homelessness (both would 
be acceptable forms of coordination 
under this interim rule), As noted 
earlier, HUD published on December 9, 
2011, a proposed rule to establish HMIS 
regulations in accordance with the 
HEARTH Act. However, while the 
HEARTH Act directed that regulations 
be established for HMIS, HMIS is not 
new to many HUD grantees. Until 
regulations for HMIS are promulgated in 
final , grantees should continue to follow 
HUD's existing HMIS instructions and 
guidance, 

The following provides an overview 
of the proposed rule. 

General Provisions (Subpart A) 

Purpose and scope, The Continuum of 
Care program is designed to promote 
community-wide goals to end 
homelessness; provide funding to 
quickly rehouse homeless individuals 
(including unaccompanied youth) and 
families while minimizing trauma and 
dislocation to those persons; promote 
access to, and effective utilization of, 
mainstream programs; and optimize 
self-sufficiency among individuals and 
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families experiencing homelessness. 
The program is composed of transitional 
housing, permanent supportive housing 
for disabled persons, permanent 
housing, supportive services, and HMIS, 

Definitions. The interim rule adopts 
the definitions of "developmental 
disability," "homeless," "homeless 
individual," and "homeless person" 
established by the December 5, 2011 
Defining Homeless final rule. Public 
comments have already been solicited 
and additional public comment is not 
solicited through this rule. The 
December 5, 2011, final rule was 
preceded by an April 20, 2010, 
proposed rule, which sought public 
comment on these definitions. The final 
definitions of these terms took into 
consideration the public comments 
received on the proposed definitions as 
set out in the April 20, 2010, proposed 
rule. This interim rul e adopts the 
definition of "at risk of homelessness" 
established by the December 5, 2011, 
the Emergency Solutions Grants 
program interim rule. The interim rule 
sought public comment on this 
definition, and additional public 
comment is not being sought through 
this rule. 

HUD received valuable public 
comment on the definition of 
"chronically homeless," through the 
public comment process on the 
Emergency Solutions Grants program 
interim rule. Based on public comment, 
this rule for the Continuum of Care 
program is not adopting the full 
definition of "chronically homeless" 
that was included in the conforming 
amendments to the Consolidated Plan 
that were published as a part of the 
Emergency Solutions Grants program 
rule. Commenters raised concerns with 
the meaning of the phrase "where each 
homeless occasion was at least 15 
days." The concerns raised about this 
phrase, used for the first time in a 
definition of "chronically homeless," 
has caused HUD to reconsider 
proceeding to apply a definition that 
includes this phrase, without further 
consideration and opportunity for 
comment. In this rule, HUD therefore 
amends the definition of "chronically 
homeless" in the Consolidated Plan 
regulations to strike this phrase, The 
removal of this phrase returns the 
definition to one with which service 
providers are familiar. The following 
highlights key definitions used in the 
Continuum of Care program regulations, 
and HUD solicits comment on these 
definitions. 

Applicant is defined to mean an 
entity that has been designated by the 
Continuum of Care as eligible to apply 
for assistance on behalfofthat 

Continuum. HUD highlights that the Act 
does not contain different definitions for 
"applicant" and "collaborative 
applicant." HUD distinguishes between 
the applicant(s) designated to apply for 
and carry out projects (the "applicant") 
and the collaborative applicant 
designated to apply for a grant on behalf 
of the Continuum of Care (the 
"collaborative applicant"). Please see 
below for more information on the 
definition of a collaborative applicant, 
which is the only entity that may apply 
for and receive Continuum of Care 
planning funds, 

Centralized or coordinated 
assessment system is defined to mean a 
centralized or coordinated process 
designed to coordinate program 
participant intake, assessment, and 
provision of referrals. A centralized or 
coordinated assessment system covers 
the geographic area, is easily accessed 
by individuals and families seeking 
housing or services, is well advertised, 
and includes a comprehensive and 
standardized assessment tool. This 
definition establishes basic minimum 
requirements for the Continuum's 
centralized or coordinated assessment 
system, 

Co/Jaborative applicant is defined to 
mean an eligible applicant that has been 
designated by the Continuum of Care to 
apply for a grant for Continuum of Care 
planning funds on behalf of the 
Continuum. As discussed above, the 
"applicant" is the entity(ies) designated 
to apply for and carry out projects on 
behalf of the Continuum. In contrast to 
the definition of "applicant" above, the 
collaborative applicant applies for a 
grant to carry out the planning activities 
on behalf of the Continuum of Care. The 
interim rule simplifies the statutory 
language in order to make the 
Continuum of Care planning process 
clear. 

HUD highlights that its definition of 
collaborative applicant does not track 
the statutory definition, which is found 
in section 401 of the McKinney-Vento 
Act. As will be discussed in further 
detail later in this preamble, the concept 
of collaborative applicant, its duties and 
functions, as provided in the statute, is 
provided for in this rule. However, HUD 
uses the term Continuum of Care to refer 
to the organizations that carry out the 
duties and responsibilities assigned to 
the collaborative applicant, with the 
exception of applying to HUD for grant 
funds. The clarification is necessary in 
this rule because Continuums of Care 
are not required to be legal entities, but 
HUD can enter into contractual 
agreements with legal entities only. 

Continuum of Care and Continuum 
are defined to mean the group that is 

organized to carry out the 
responsibilities required under this part 
and that is composed of representatives 
of organizations including nonprofit 
homeless providers, victim service 
providers, faith-based organizations, 
governments, businesses, advocates, 
public housing agencies, school 
districts, social service providers, 
mental health agencies, hospitals, 
universities, affordable housing 
developers, law enforcement, 
organizations that serve homeless and 
formerly homeless veterans, and 
homeless and formerly homeless 
persons. These organizations consist of 
the relevant parties in the geographic 
area. Continuums are expected to 
include representation to the extent that 
the type of organization exists within 
the geographic area that the Continuum 
represents and is available to participate 
in the Continuum. For example, if a 
Continuum of Care did not have a 
university within its geographic 
boundaries, then HUD would not expect 
the Continuum to have representation 
from a university within the 
Continuum. 

These organizations carry out the 
responsibilities and duties established 
under Subpart B of this interim rule, 
The Continuum of Care, as noted above, 
carries out the statutory duties and 
responsibilities of a collaborative 
applicant. HUD established the 
Continuum of Care in 1995. Local 
grantees and stakeholders are familiar 
with the Continuum of Care as the 
coordinating body for homeless services 
and homelessness prevention activities 
across the geographic area. 
Consequently, HUD is maintaining the 
Continuum of Care terminology, and the 
rule provides for the duties and 
responsibilities of a collaborative 
applicant to be carried out under the 
name Continuum of Care. 

High-performing community is 
defined to mean the geographic area 
under the jurisdiction of a Continuum of 
Care that has been designated as a high­
performing community by HUD. Section 
424 of the McKinney-Vento Act 
provides that HUD shall designate, on 
an annual basis, which collaborative 
applicants represent high-performing 
communities, Consistent with HUD's 
substitution of the term "Continuum of 
Care" for "collaborative applicant," the 
definition of "high-performing 
community" in this interim rule 
provides for designation of Continuums 
of Care that represent geographic areas 
designated as high-performing 
communities. The standards for 
becoming a high-performing community 
can be found in§ 578.65 of this interim 
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rule and will be discussed later in this 
preamble. 

Private nonprofit organization is 
based on the statutory definition for 
"private nonprofit organization." The 
term "private nonprofit organization" is 
defined in section 424 of the McKinney­
Vento Act as follows: "The term 'private 
nonprofit organ ization' means an 
organization: '(AJ No part of the net 
earnings of which inures to the benefit 
of any member, found er, contributor, or 
individual; (B) tl1at has a voluntary 
board; (CJ that has an accounting 
system, or has designated a fiscal agent 
in accordance with requirements 
established by the Secretary; and (DJ 
that practices nondiscrimination in the 
provision of assistance.' " In HUD's 
regu latory definition of "private 
nonprofit organization," HUD clarifies 
that the organization's accounting 
system must be functioning and 
operated in accordance wifu generally 
accepted accounting principles. HUD 
has included this language to make 
certain fuat accounting systems are 
workable and abide by definite, accurate 
standards. As reflected in the statutory 
definition of "private nonprofit 
organization," HUD may establish 
requirements for the designation of a 
fiscal agent. HUD bas determined that 
the fiscal agent, such as a Unified 
Funding Agency, a term that is also 
defined in section 424 of the McKinney­
Vento Act, must maintain a functioning 
accounting system for fue organization 
in accordance wifu generally accepted 
accounting principles, 

Permanent housing is consistent wifu 
the statutory definition of "permanent 
housing" in section 401 of the 
McKinney-Vento Act, but does not track 
the statutory language. HUD's regulatory 
definition of "permanent housing" 
states: "The term 'permanent housing' 
means community-based housing 
wifuout a designated length of stay, and 
includes both permanent supportive 
housing and rapid re-housing." 
Additionally, in the regulatory 
definition of "permanent housing," 
HUD clarifies that to be permanent 
housing, "the program participant must 
be the tenant on a lease for a term of at 
least one year fuat is renewable and is 
terminable only for cause. The lease 
must be renewable for terms that are a 
minimum of one month long. HUD has 
determined that requiring a lease for a 
term of at least one year that is 
renewable and terminable only for 
cause, assists program participants in 
obtaining stability in housing, even 
when the rental assistance is temporary, 
These requirements are consistent with 
Section 8 requirements. 

Specific request for comment. HUD 
specifically requests comment on 
requiring a lease for a term of at least 
one year to be considered permanent 
housing. 

Project is consistent with the statutory 
definition of "project" in section 401 of 
the McKinney-Vento Act, but does not 
track the statutory language, Section 401 
defines "project" as, with respect to 
activities carried out under subtitle C, 
eligible activities described in section 
423(a), undertaken pursuant to a 
specific endeavor, such as serving a 
particular population or providing a 
particular resource. In HUD's definition 
of "project" in this interim rule, fue 
eligible activities described in section 
423(aJ of the McKinney-Vento Act have 
been identified. In the regulatory text, 
HUD has clarified fuat it is a group of 
one or more of these eligible costs that 
are identified as a project in an 
application to HUD for Continuum of 
Care funds. 

Recipient is defined to mean an 
applicant fuat signs a grant agreement 
with HUD. HUD's definition of 
"recipient" is consistent with the 
statutory definition of "recipient," but 
does not track the statutory language. 
Section 424 of the McKinney-Vento Act 
defines "recipient" as "an eligible entity 
who-(AJ submits an application for a 
grant under section 422 that is approved 
by the Secretary; (BJ receives the grant 
directly from the Secretary to support 
approved projects described in the 
application; and (Cl(iJ serves as a project 
sponsor for the projects; or (ii) awards 
fue funds to project sponsors to carry 
out the projects." All of the activities 
specified by the statutory definition are 
in the rule: (AJ and (BJ are contained in 
the definition and (CJ is covered in the 
sections of fue rule dealing with what a 
recipient can do with grant funds . 

Safe haven is based on the definition 
of safe haven in the McKinney-Vento 
Act prior to amendment by the 
HEARTH Act. Although no longer used 
in statute, HUD's position is that the 
term remains relevant for 
implementation of the Continuum of 
Care program and, therefore, HUD 
proposes to include the term in the 
Continuum of Care program regulations. 
The term "safe haven" is used for 
purposes of determining whether a 
person is chronically homeless, The 
housing must serve hard-to-reach 
homeless persons with severe mental 
illness who came from the streets and 
have been unwilling or unable to 
participate in supportive services . In 
addition, the housing must provide 
24-hour residence for eligible persons 
for an unspecified period, have an 
overnight capacity limited to 25 or 

fewer persons, and provide low-demand 
services and referrals for the residents. 

Subrecipient is defined to mean a 
private nonprofit organization, State or 
local government, or instrumentality of 
a State or local government that receives 
a subgrant from the recipient to operate 
a project. The definition of 
"subrecipient" is consistent with the 
definition of "project sponsor" found in 
section 401 of the McKinney-Vento Act, 
but does not track the statutory 
language. To be consistent with the 
Emergency Solutions Grants program 
regulation, and also to ensure that the 
relationship between the recipient and 
subrecipient is clear, HUD is using the 
term subrecipient, instead of project 
sponsor, throughout this regulation. 

Transitional housing is based on the 
definition of "transitional housing" in 
section 401 of fue McKinney-Vento Act, 
as follows: "The term 'transitional 
housing' means housing, the purpose of 
which is to facilitate the movement of 
individuals and families experiencing 
homelessness to permanent housing 
within 24 months or such longer period 
as the Secretary determines necessary." 
The definition has been expanded to 
distinguish this type of housing from 
emergency shelter. This distinction is 
necessitated by the McKinney-Vento 
Act's explicit distinction between what 
activities can or cannot be funded under 
the Continuum of Care program. The 
regulatory definition clarifies that, to be 
transitional housing, program 
participants must have signed a lease or 
occupancy agreement that is for a term 
of at least one monfu and fuat ends in 
24 months and cannot be extended, 

Unified Funding Agency (UFA) means 
an eligible applicant selected by the 
Continuum of Care to apply for a grant 
for the entire Continuum, which has the 
capacity to carry out the duties 
delegated to a UFA in fuis rule, which 
is approved by HUD and to which HUD 
awards a grant, HUD's regulatory 
definition of UFA departs slightly from 
the statutory definition, The statutory 
definition refers to the collaborative 
applicant. The differences between the 
statutory defin ition and HUD's 
regulatory definiti on reflect HUD's 
substitution of Continuum of Care for 
collaborative applican t. 

Establishing and Operating the 
Continuum of Care (Subpart BJ 

In general. The statutory authority for 
the Continuum of Care program is 
section 422 of the McKinney-Vento Act. 
As stated under section 1002 of the 
HEARTH Act, one of the main purposes 
of fue HEARTH Act is to codify the 
Continuum of Care planning process. 
Consequently, under this interim rule, 
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HUD focuses on the rules and 
responsibilities of those involved in the 
Continuum of Care planning process 
and describes how applications and 
grant funds will be :processed. 

As discussed earlier in the preamble, 
HUD's interim rule provides for the 
duties and functions of the collaborative 
applicant found in section 401 of the 
McKinney-Vento Act to be designated to 
the Continuum of Care, with the 
exception of applying to HUD for grant 
funds . HUD chose this approach 
because the Continuum might not be a 
legal entity, and therefore cannot enter 
into enforceable contractual agreements, 
but is the appropriate body for 
establishing and implementing 
decisions that affect the entire 
geographic area covered by the 
Continuum, including decisions related 
to funding. This approach allows the 
Continuum to retain its duties related to 
planning and prioritizing need 
(otherwise designated by statute to the 
collaborative applicant), while the 
authority to sign a grant agreement with 
HUD is designated to an eligible 
applicant that can enter into a 
contractual agreement. All of the duties 
assigned to the Continuum are based on 
the comparable duties of section 402(£) 
of the McKinney-Vento Act. 

Subpart B of the interim rule 
identifies how Continuums of Care are 
established, as well as the required 
du ties and functions of the Continuum 
of Care, 

Establishing the Continuum of Care. 
In order to be eligible for funds under 
the Continuum of Care program, 
representatives from relevant 
organizations within a geographic area 
must establish a Continuum of Care, As 
discussed earlier in this preamble, this 
body is responsible for carrying out the 
duties identified in this interim 
regulation. Representatives from 
relevant organizations include nonprofit 
homeless assistance providers, victim 
service providers, faith-based 
organizations, governments, businesses, 
advocates, public housing agencies, 
school districts, social service providers, 
mental health agencies, hospitals, 
universities , affordable housing 
developers, law enforcement, and 
organizations that serve veterans and 
homeless and formerly homeless 
individuals, Where these organizations 
are located within the geographic area 
served by the Continuum of Care, HUD 
expects a representative of tho 
organization to be a part of the 
Continuum of Care, 

Specific request for comment, HUD 
specifically requests comments on 
requiring Continuums of Care to have a 
board that makes the decisions for the 

Continuum. HUD requires two 
characteristics for all board 
compositions, These characteristics are 
that the Board must be representative of 
the subpopulations of homeless persons 
that exist within the geographic area, 
and include a homeless or formerly 
homeless person. Continuums will have 
2 years from the effective date of the 
interim rule to establish a board that 
meets the criteria established in this 
section. No board member may 
participate or influence discussions or 
decisions concerning the award of a 
grant or other financial benefits for an 
organization that the member 
represents, 

HUD is considering four additional 
characteristics for all board 
compositions for incorporation in the 
final rule, HUD did not implement them 
at this stage in order to seek public 
comment prior to implementing them as 
requirements , HUD proposes that all 
boards must have a chair or co-chairs; 
be composed of an uneven number, 
serving staggered terms; include 
members from the public and private 
sectors; and include a member from at 
least one Emergency Solutions Grants 
program (ESG) recipient's agency 
located within the Continuum's 
geographic area. HUD is requesting 
comment on all of these proposed 
requirements; however, HUD 
specifically requests comments from 
Continuums of Care and ESG recipients 
on the requirement that the Board 
include an ESG recipient as part of its 
membership. HUD invites ESG 
recipients and Continuums to share 
challenges that will be encountered 
when implementing this requirement. 
Ensuring that ESG recipients are 
represented on the Board is important to 
HUD; therefore, in communities where 
ESG recipients and/or Continuums do 
not feel this requirement is feasible, 
HUD asks commenters to provide 
suggestions for how ESG recipients can 
be involved in the Continuum at one of 
the core decision-making levels. 

Responsibilities of the Continuum of 
Care. The interim rule establishes three 
major duties for which the Continuum 
of Care is responsible: To operate the 
Continuum of Care, to designate an 
HMIS for-the Continuum of Care, and to 
plan for the Continuum of Care. 

This section of the interim rule 
establishes requirements within these 
three major duties, 

Operating th e Continuum of Care. The 
interim rule provides that the 
Continuum of Care must abide by 
certain operational requirements, These 
requirements will ensure the effective 
management of the Continuum of Care 
process and ensure that the process is 

inclusive and fair. HUD has established 
eight duties required of the Continuum 
necessary to effectively operate the 
Continuum of Care, HUD has 
established the specific minimum 
standards for operating and managing a 
Continuum of Care for two main 
reasons, First, the selection criteria 
established under section 427 of the 
McKinney-Vento Act require HUD to 
measure the Continuum of Care 's 
performance in reducing homelessness 
by looking at the overall performance of 
the Continuum, as opposed to 
measuring performance project-by­
project as was done prior to the 
enactment of the HEARTH Act. This 
Continuum of Care performance 
approach results in cooperation and 
coordination among providers. Second, 
because Continuums of Care will have 
grants of up to 3 percent of Final Pro 
Rata Need (FPRN) to be used for eligible 
Continuum of Care planning costs, HUD 
is requiring more formal decision­
making and operating standards for the 
Continuum of Care, This requirement 
ensures that the Continuums have 
appropriate funding to support planning 
costs. 

One of the duties established in this 
interim rule is the requirement that the 
Continuum establish and operate a 
centralized or coordinated assessment 
system that provides an initial, 
comprehensive assessment of the needs 
of individuals and families for housing 
and services. As detailed in the 
Emergency Solutions Grants program 
interim rule published on December 5, 
2011, through the administration of the 
Rapid Re-Housing for Families 
Demonstration program and the 
Homelessness Prevention and Rapid Re­
Housing program, as well as best 
practices identified in communities, 
HUD has learned that centralized or 
coordinated assessment systems are 
important in ensuring the success of 
homeless assistance and homeless 
prevention programs in communities, In 
particular, such assessment systems 
help communities systematically assess 
the needs of program participants and 
effectively match each individual or 
family with the most appropriate 
resources available to address that 
individual or family's particular needs, 

Therefore, HUD has required, through 
this interim rule, each Continuum of 
Care to develop and implement a 
centralized or coordinated assessment 
system for its geographic area. Such a 
system must be designed locally in 
response to local needs and conditions. 
For example, rural areas will have 
significantly different systems than 
urban ones, While the common thread 
between typical models is the use of a 
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common assessment tool, the form, 
detail, and use of that tool will vary 
from one community to the next. Some 
examples of centralized or coordinated 
assessment systems include: A central 
location or locations within a 
geographic area where individuals and 
families must be present to receive 
homeless services; a 211 or other hotline 
system that screens and directly 
connects callers to appropriate homeless 
housing/service providers in the area; a 
"no wrong door" approach in which a 
homeless family or individual can show 
up at any homeless service provider in 
the geographic area but is assessed using 
the same tool and methodology so that 
referrals are consistently completed 
across the Continuum of Care; a 
specialized team of case workers that 
provides assessment services to 
providers within the Continuum of 
Care; or in larger geographic areas, a 
regional approach in which "hubs" are 
created within smaller geographic areas. 
HUD intends to develop technical 
assistance materials on a range of 
centralized and coordinated assessment 
types, including those most appropriate 
for rural areas, 

HUD recognizes that imposing a 
requirement for a centralized or 
coordinated assessment system may 
have certain costs and risks. Among the 
risks that HUD wishes specifically to 
address are the risks facing individuals 
and families fleeing domestic violence, 
dating violence, sexual assault, and 
stalking. In developing the baseline 
requirements for a centralized or 
coordinated intake system, HUD is 
considering whether victim service 
providers should be exempt from 
participating in a local centralized or 
coordinated assessment process, or 
whether victim service providers should 
have the option to :earticipate or not. 

Specific request for comment, HUD 
specifically seeks comment from 
Continuum of Care-funded victim 
service providers on this question. As 
set forth in this interim rule, each 
Continuum of Care is to develop a 
specific policy on how its particular 
system will address the needs of 
individuals and families who are 
fleeing, or attempting to flee, domestic 
violence, dating violence, sexual 
assault, or stalking, but who are seeking 
shelter or services from non-victim 
service providers. These policies could 
include reserving private areas at an 
assessment location for evaluations of 
individuals or families who are fleeing, 
or attempting to flee, domestic violence, 
dating violence, sexual assault, or 
stalking; a separate "track" within the 
assessment framework that is 
specifically designed for domestic 

violence victims; or the location of 
victim service providers with 
centralized assessment teams, 

HUD invites suggestions for ensuring 
that the requirements it imposes 
regarding centralized or coordinated 
assessment systems will best help 
communities use their resources 
effectively and best meet the needs of all 
families and individuals who need 
assistance , Questions that HUD asks 
commenters to specifically address are: 
What barriers to accessing housing/ 
services might a centralized or 
coordinated intake system pose to 
victims of domestic violence? How can 
those barriers be eliminated? What 
specific measures should be 
implemented to ensure safety and 
confidentiality for individuals and 
families who are fleeing or attempting to 
flee domestic violence situations? How 
should those additional standards be 
implemented to ensure that victims of 
domestic violence have immediate 
access to housing and services without 
increasing the burden on those victims? 
For communities that already have 
centralized or coordinated assessment 
systems in place, are victims of 
domestic violence and/or domestic 
violence service providers integrated 
into that system? Under either scenario 
(they are integrated into an assessment 
process or they are not integrated into 
it), how does your community ensure 
the safety and confidentiality of this 
population, as well as access to 
homeless housing and services? What 
HUD-sponsored training would be 
helpful to assist communities in 
completing the initial assessment of 
victims of domestic violence in a safe 
and confidential manner? 

In addition to comments addressing 
the needs of victims of domestic 
violence, dating violence, sexual 
assault, and stalking, HUD invites 
general comments on the use of a 
centralized or coordinated assessment 
system, particularly from those in 
communities that have already 
implemented one of these systems who 
can share both what has worked well 
and how these systems could be 
improved. HUD specifically seeks 
comment on any additional risks that a 
centralized or coordinated assessment 
system may create for victims of 
domestic violence, dating violence, 
sexual assault, or stalking who are 
seeking emergency shelter services due 
to immediate danger, regardless of 
whether they are seeking services 
through a victim service provider or 
nonvictim service provider, 

Another duty set forth in this part, is 
the requirement to establish and 
consistently fo llow written standards 

when administering assistance under 
this part. These requirements, 
established in consultation with 
recipients of Emergency Solutions 
Grants program funds within the 
geographic area, are intended to 
coordinate service delivery across the 
geographic area and assist Continuums 
of Care and their recipients in 
evaluating the eligibility of individuals 
and families consistently and 
administering assistance fairly and 
methodically, The written standards can 
be found in § 578, 7(a)(9) of this interim 
rule, 

Designating and operating an HMIS. 
The Continuum of Care is responsible 
for designating an HMIS and an eligible 
applicant to manage the HMIS, 
consistent with the requirements, which 
will be codified in 24 CFR part 580. 
This duty is listed under section 
402(£)(2) of the McKinney-Vento Act. In 
addition, the Continuum is responsible 
for reviewing, revising, and approving a 
privacy plan, security plan, and data 
quality plan for the HMIS and ensuring 
consistent participation of recipients 
and subrecipients in the HMIS, 

Continuum of Care planning, The 
Continuum is responsible for 
coordinating and implementing a 
system for its geographic area to meet 
the needs of the homeless population 
and subpopulations within the 
geographic area. The interim rule 
defines the minimum requirements for 
this systematic approach under 
§ 578,7(c)(l) , such as emergency 
shelters, rapid rehousing, transitional 
housing, permanent supportive housing, 
and prevention strategies, Because there 
are not sufficient resources available 
through the Continuum of Care program 
to prevent and end homelessness, 
coordination and integration of other 
funding streams, including the 
Emergency Solutions Grants program 
and mainstream resources, is integral to 
carrying out the Continuum of Care 
System, 

HUD has determined that since the 
Continuum of Care will be the larger 
planning organization, the Continuum 
of Care must develop and follow a 
Continuum of Care plan that adheres, 
not only to the requirements being 
established by this interim rule, but to 
the requirements and directions of the 
most recently issued notice of funding 
availability (NOFA). 

While these planning duties are not 
explicitly provided in section 402(£) of 
the Act, HUD has included them to 
facilitate and clarify the Continuum of 
Care planning process, Consistent with 
the goals of the HEARTH Act, HUD 
strives , through this interim rule, to 
provide a comprehensive,_ well-



Federal Register/Vol. 77, No. 147 /Tuesday, July 31, 2012 /Rules and Regulations 45429 

coordinated and clear planning process, 
which involves the creation of the 
Continuum of Care and the duties the 
Continuum of Care will have to fulfill. 

Other planning duties for Continuums 
established in this section of the interim 
rule are planning for and conducting at 
least a biennial-point-in-time count of 
homeless persons within the geographic 
area, conducting an annual gaps 
analysis of the homeless needs and 
services available within the geographic 
area, providing information necessary to 
complete the Consolidated Plan(s) 
within the geographic area, and 
consulting with State and local 
government Emergency Solutions 
Grants program recipients within the 
Continuum of Care on the plan for 
allocating Emergency Solutions Grants 
program funds and reporting on and 
evaluating the performance of 
Emergency Solutions Grants program 
recipients and subrecipients. 

Preparing an application for funds. A 
major function of the Continuum of Care 
is preparing and overseeing an 
application for funds under this part. 
This section of the interim rule 
establishes the duties of the Continuum 
of Care related to the preparation of the 
application. This section of the interim 
rule establishes that the Continuum is 
responsible for designing, operating, 
and following a collaborative process for 
the development of applications, as well 
as approving the submission of 
applications, in response to a NOFA 
published by HUD. 

The Continuum must also establish 
priorities for funding projects within the 
geographic area and determine the 
number of applications being submitted 
for funding. As previously noted in this 
preamble, since the Continuum of Care 
might not be a legal entity, and therefore 
may not be able to enter into a 
contractual agreement with HUD, the 
Continuum must select one or more 
eligible applicants to submit an 
application for funding to HUD on its 
behalf. If the Continuum of Care is an 
eligible applicant, the Continuum of 
Care may submit an application. If the 
Continuum selects more than one 
application, the Continuum must select 
one eligible applicant to be the 
collaborative applicant. That applicant 
will collect and combine the required 
application information from all of the 
other eligible applicants and for all 
projects within the geographic area that 
the Continuum h as designated. If only 
one application is submitted by the 
collaborative applicant, the 
collaborative applicant will collect and 
combine the required application 
information from all projects within the 
geographic area that the Continuum has 

designated for funding. The 
collaborative applicant will always be 
the only applicant that can apply for 
Continuum of Care planning costs. In 
the case that there is one application for 
projects, the recipient of the funds is 
required to have signed agreements with 
its subrecipients as set forth in 
§ 578.23(c), and is required to monitor 
and sanction subrecipients in 
compliance with§ 578.107, 

Whether the Continuum of Care 
submits the application or designates an 
eligible applicant to submit the • 
application for funding, the Continuum 
of Care retains all of its duties . 

Unified Funding Agencies. To be 
designated as the Unified Funding 
Agency (UFA) for the Continuum of 
Care, the Continuum must select the 
collaborative applicant to apply to HUD 
to be designated as the UFA for the 
Continuum. The interim rule establishes 
the criteria HUD will use when 
determining whether to designate the 
collaborative applicant as a UFA. These 
standards were developed to ensure that 
collaborative applicants have the 
capacity to manage the grant and carry 
out the duties in 578.11(b), and are 
described below. 

The duties of the UFA established in 
§ 578.11 are consistent with the duties 
set forth in section 402(g) of the Act. 
Even if the Continuum designates a 
UFA to submit the application for 
funding, the Continuum of Care retains 
all of its duties. 

Remedial actions. Section 402(c) of 
the McKinney-Vento Act gives HUD the 
authority to ensure the fair distribution 
of grant amounts for this program, such 
as designating another body as a 
collaborative applicant, replacing the 
Continuum of Care for the geographic 
area, or permitting other eligible entit ies 
to apply directly for grants. Section 
578.13 of this interim rule addresses the 
remedial actions that may be taken. 

Overview of the Application and Grant 
Award Process (Subpart CJ 

Eligible applicants. Under this interim 
rule, eligible applicants consist of 
nonprofit organizations, State and local 
governments, and instrumentalities of 
local governments. An eligible applicant 
must have been designated by the 
Continuum of Care to submit an 
application for grant funds under this 
part. The Continuum's designation must 
state whether the Continuum is 
designating more than one app licant to 
apply for fund s, and if it is, which 
applicant is being designated the 
collaborative applicant. A Continuum of 
Care that is designating only one 
applicant for funds must designate that 
applicant to be the collaborative 

applicant. For-profit entities are not 
eligible to apply for grants or to be 
subrecipients of grant funds. 

Section 401(10) of the McKinney­
Vento Act identifies that collaborative 
applicants may be legal entities, and a 
legal entity may include a consortium of 
instrumentalities of a State or local 
government that has constituted itself as 
an entity. HUD has not included a 
consortium in the list of eligible 
applicants. As noted earlier in this 
preamble, a Continuum of Care is 
defined to mean a group that is 
composed of representatives of 
organizations across the entire 
geographic area claimed by the 
Continuum of Care. A Continuum is 
able to combine more than one 
metropolitan city or county into the 
geographic area that the Continuum 
represents. In essence, the Continuum of 
Care acts as a consortium, and it is 
therefore HUD's position that the 
inclusion of consortiums in the interim 
rule would be redundant. 

Determining the Continuum's 
maximum award amount. The total 
amount for which a Continuum of Care 
is eligible to apply and be awarded is 
determined through a four-step process, 
including the following factors: A 
Continuum's PPRN amount; renewal 
demand; any additional increases in 
amounts for leasing, rental assistance, 
and operating costs based on Fair 
Market Rents (FMRs); planning and 
UFA cost funds; and the amounts 
available for bonus dollars. 

Using the formula that will be 
discussed below, HUD will first 
determine a Continuum of Care's PPRN 
amount, as authorized under section 
427(b)(2)(B) of the McKinney-Vento Act. 
This amount is the sum ·of the PPRN 
amounts for each metropolitan city, 
urban county, non-urban county, and 
insular area claimed by the Continuum 
of Care as part of its geographic area, 
excluding any counties applying for, or 
receiving funds under the Rural 
Housing Stability Assistance program, 
the regulations for which will be 
established in 24 CFR part 579. The 
PPRN for each of these areas is based 
upon the "need formula" under 
§ 579,17(a)(2) and (3). Under the 
McKinney-Vento Act, HUD is required 
to publish, by regulation, the formula 
used to establish grant amounts. The 
need formula under§ 5 79.17(a)(2) and 
(3) satisfies this requirement, and HUD 
specifically seeks comment on this 
formula. HUD will announce the PPRN 
amounts prior to the publication of the 
NOFA on its Web site. 

To establish the amount on which the 
need formula is run, HUD will deduct 
an amount, which will be published in 
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the NOFA, to be set aside to provide a 
bonus, and the amount necessary lo 
fund Continuum of Care planning 
activities and UFA costs from the total 
funds made available for the program 
each fiscal year, On this amount, HUD 
will use the following process to 
establish an area's PPRN. First, 2 
percent of the total funds available shall 
be allocated among the four insular 
areas (American Samoa, Guam, the 
Commonwealth of the Northern 
Marianas, and the Virgin Islands) based 
upon the percentage each area received 
in the previous fiscal year under section 
106 of the Housing and Community 
Development Act of 1974, Second, 75 
percent of the remaining funds made 
available shall be allocated to 
metropolitan cities and urban counties 
that have been funded under the 
Emergency Solutions Grants program 
(formerly known as the Emergency 
Shelter Grants program) every year since 
2004, Third, the remaining funds made 
available shall be allocated to 
Community Development Block Grant 
(CDBG) metropolitan cities and urban 
counties that have not been funded 
under the Emergency Solutions Grants 
program every year since 2004 and all 
other counties in the United States and 
Puerto Rico, 

Recognizing that in some federal 
fiscal years, the amount available for the 
formula may be less than the amount 
required to renew all existing projects 
eligible for renewal in that year for at 
least one year, HUD has included a 
method for distributing the reduction of 
funds proportionally across all 
Continuums of Care in§ 578,17(a)(4) of 
this interim rule. HUD will publish the 
total dollar amount that each 
Continuum will be required to deduct 
from renewal projects Continuum-wide, 
and Continuums will have the authority 
to determine how to administer the cuts 
to projects across the Continuum, 

Specific request for comment, HUD 
specifically requests comment on the 
method established in§ 578.17(a)(4) to 
reduce the total amount required to 
renew all projects eligible for renewal in 
that one year, for at leas t one year, for 
each Continuum of Care when funding 
is not sufficient to renew all projects 
nationwide for at least one year. 

The second step in determining a 
Continuum's maximum award amount 
is establishing a Continuum of Care's 
"renewal demand," The Continuum's 
renewal demand is the sum of the 
annual renewal amounts of all projects 
eligible within the Continuum of Care's 
geographic area to apply for renewal in 
that federal fiscal year's competition 
before any adjustments to rental 
assistance, leasing, and operating line 

items based on changes to the FMRs in 
the geographic area, 

Third, HUD will determine the 
Continuum of Care's Final Pro Rata 
Need (FPRN) , which is the higher of: 
(1) PPRN, or (2) renewal demand for the 
Continuum of Care. The FPRN 
establishes the base for the maximum 
award amount for the Continuum of 
Care. 

Fourth, HUD will determine the 
maximum award amount. The 
maximum award amount for the 
Continuum of Care is the FPRN amount 
plus any additional eligible amounts for 
Continuum planning; establishing fiscal 
controls for the Continuum; updates to 
leasing, operating, and rental assistance 
line items based on changes to FMR; 
and the availability of any bonus 
funding during the competition, 
. Application pmcess. Each fiscal year, 
HUD will issue a NOF A. All 
applications, including applications for 
grant funds , and requests for 
designation as a UFA or HPC, must be 
submitted to HUD in accordance with 
the requirements of the NOF A and 
contain such information as the NOF A 
specifies , Applications may request up 
to the maximum award amount for 
Continuums of Care , 

An applicant that is a State or a unit 
of general local government must have 
a HUD-approved, consolidated plan in 
accordance with HUD's Consolidated 
Plan regulations in 24 CFR part 91. The 
applicant must submit a certification 
that the application for funding is 
consistent with the HUD-approved 
consolidated plan(s) in the project's 
jurisdiction(s), Applicants that are not 
States or units of general local 
government must submit a certification 
that the application for funding is 
consistent with the jurisdiction's HUD­
approved consolidated plan, The 
certification must be made by the unit 
of general local government or the State, 
in accordance with HUD's regulations in 
24 CFR part 91, subpart F, The required 
certification must be submitted by the 
funding application submission 
deadline announced in the NOFA. 

An applicant may provide assistance 
under this program only in accordance 
with HUD subsidy layering 
requirements in section 102 of the 
Housing and Urban Development 
Reform Act of 1989 (42 U,S,C, 3545). In 
this interim rule, HUD clarifies that the 
applicant must submit information in its 
application on other sources of funding 
the applicant has received, or 
reasonably expects to receive, for a 
proposed project or activities. 

Awarding funds. HUD will review 
applications in accordance with the 
guidelines and procedures specified in 

the NOFA and award funds to recipients 
through a national competition based on 
selection criteria as defined in section 
427 of the McKinney-Vento Act. HUD 
will announce the awards and notify 
selected applicants of any conditions 
imposed on the awards. 

Grant agreements, A reGipient of a 
conditionally awarded grant must 
satisfy all requirements for obligation of 
funds; otherwise, HUD will withdraw 
its offer of the award, These conditions 
include establishing site control, 
providing proof of match, complying 
with environmental review under 
§578,31 , and documenting financial 
feasibility within the deadlines under 
§ 578.21(a)(3), HUD has included in the 
interim rule the deadlines for conditions 
that may be extended and the reasons 
for which HUD will consider an 
extension. 

The interim rule requires that site 
control be established by each recipient 
receiving funds for acquisition, 
rehabilitation funding, new 
construction, or operating costs, or for 
providing supportive services. HUD has 
determined that the time to establish 
site control is 12 months for projects not 
receiving new construction, acquisition, 
or rehabilitation funding, as stated 
under section 426(a) of the McKinney­
Vento Act, not 9 months as stated under 
section 422(d) of the McKinney-Vento 
Act, for projects receiving operating and 
supportive service funds, HUD's 
determination on the time needed to 
establish site control is based on 
previous program policy, and the longer 
time frame takes into consideration the 
reality of the housing market. Projects 
receiving acquisition, rehabilitation, or 
new construction funding must provide 
evidence of site control no later than 24 
months after the announcement of grant 
awards, as provided under section 
422(d) of the McKinney-Vento Act. 

The interim rule requires that HUD 
perform an environmental review for 
each property as required under HUD's 
environmental regulations in 24 CFR 
part 50, All recipients of Continuum of 
Care program funding under this part 
must supply all available, relevant 
information necessary to HUD, and 
carry out mitigating measures required 
by HUD, The recipient, its project 
partners, and its project partner's 
contractors may not perform any eligible 
activity for a project under this part, or 
commit or expend HUD or local funds 
for such activities until HUD has 
performed an environmental review and 
the recipient has received HUD 
approval of the property agreements. 

Executing grant agreements. If a 
Continuum designates more than one 
applicant for the geographic area, HUD 
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will enter into a grant agreement with 
each designated recipient for which an 
award is announced. If a Continuum 
designates only one recipient for the 
geographic area, HUD may enter into 
one grant agreement with that recipient 
for new awards, if any; and one grant 
agreement for renewals and Continuum 
of Care planning costs and UFA costs, 
if any, These two grant agreements will 
cover the entire geographic area, and a 
default by the recipient under one of 
these agreements will also constitute a 
default under the other, If the 
Continuum is a UFA, HUD will enter 
into one grant agreement with the UFA 
for new awards, if any; and one for 
renewal and Continuum of Care 
planning costs and UFA costs , if any. 
Similarly, these two grant agreements 
will cover the entire geographic area 
and a default by the recipient under one 
of those agreements will also constitute 
a default under the other. 

HUD requires the recipient to enter 
into the agreement described in 
§ 578.23(c), Under this agreement, the 
grant recipient must agree to ensure that 
the operation of the project will be in 
accordance with the McKinney-Velo Act 
and the requirements under this part. In 
addition, the recipient must monitor 
and report the progress of the projects 
to the Continuum of Care and to HUD. 
The recipient must ensure that 
individuals and families experiencing 
homelessness are involved in the 
operation of the project, maintain 
confidentiality of program participants, 
and monitor and report matching funds 
to HUD, among other requirements, The 
recipient must also agree to use the 
centralized or coordinated assessment 
system established by the Continuum of 
Care, unless the recipient or 
subrecipient is a victim service 
provider. Victim service providers may 
choose not to use the centralized or 
coordinated assessment system 
provided that all victim service 
providers in the area use a centralized 
or coordinated assessment system that 
moats HUD's minimum requirements. 
HUD has provided this optional 
exception because it understands the 
unique role that victim service 
providers have within the Continuum of 
Care, 

Renewals. The interim rule provides 
that HUD may fund, through the 
Continuum of Care program, all projects 
that were previously eligible under the 
McKinney-Vento Act prior to the 
enactment of the HEARTH Act. These 
projects may be renewed to continue 
ongoing leasing, operations, supportive 
services, rental assistance, HMIS, and 
administration beyond the initial 
funding period even if those projects 

would not be eligible under the 
Continuum of Care program, For 
projects that would no longer b e eligible 
under the Continuum of Care program 
(e.g., safe havens), but which are serving 
homeless persons; HUD wants to ensure 
that housing is maintained and that 
persons do not become homeless 
because funding is withdrawn, 

HUD may renew projects that were 
submitted on time and in such manner 
as required by HUD, but did not have 
a total score that would allow the 
project to be competitively funded. HUD 
may choose to exercise this option to 
ensure that homeless or formerly 
homeless persons do not lose their 
housing. The interim rule provides, 
based on the language in section 421(e) 
of the McKinney-Vento Act, that HUD 
may renew the project, upon a finding 
that the project meets the purposes of 
the Continuum of Care program, for up 
to one year and under such conditions 
as HUD deems appropriate. 

Annual Performance Report. The 
interim rule also provides that HUD 
may terminate the renewal of any grant 
and require the recipient to repay the 
renewal grant if the recipient fails to 
submit a HUD Annual Performance 
Report (APR) within 90 days of the end 
of the program year or if the recipient 
submits an APR that HUD deems 
unacceptable or shows noncompliance 
with the requirements of the grant and 
this part. Section 578.103(0) of the 
Continuum of Care program regulations 
further clarifies that recipients receiving 
grant funds for acquisition, 
rehabilitation, or new construction are 
expected to submit APRs for 15 years 
from the date of initial occupancy or the 
date of initial service provision, unless 
HUD provides an exception. The 
recipient's submission of the APR helps 
HUD review whether the recipient is 
carrying out the project in the manner 
proposed in the application, Recipients 
agree to submit an APR as a condition 
of their grant agreement. This 
requirement allows HUD to ensure that 
recipients submit APRs on grant 
agreements that have expired·as a 
condition ofreceiving approval for a 
new grant agreement for the renewal 
project. 

Appeals. The interim rule provides 
certain appeal options for applicants 
that were not awarded funding. 

Under section 422(g) of the 
McKinney-Vento Act, if more than one 
collaborative applicant submits an 
application covering the same 
geographic area, HUD must award funds 
to the application that scores the highest 
score based on the selection criteria set 
forth in section 427 of the Act. 
Consistent with HUD's use of the term 

Continuum of Care in the interim rule 
where the statute uses collaborative 
applicant, as explained earlier in the 
preamble, the interim rule stipulates 
that if more than one Continuum of Care 
claims the same geographic area, then 
HUD will award funds to the 
Continuum applicant(s) whose 
application(s) has the highest total score 
and that no projects from the lower 
scoring Continuum of Care will be 
funded (and that any projects submitted 
with both applications will not be 
funded). To appeal HUD's decision to 
fund the competing Continuum of Care, 
the applicant(s) from the lower-scoring 
Continuum of Care must file the written 
appeal in such form and manner as 
HUD may require within 45 days of the 
date of HUD's announcement of award , 

If an applicant has had a certification 
of consistency with a consolidated plan 
withheld, that applicant may appeal 
such a decision to HUD. HUD has 
established a procedure to process the 
appeals and no later than 45 days after 
the date of receipt of an appeal, HUD 
will make a decision. 

Section 422(h) of the McKinney-Vento 
Act provides the authority for a solo 
applicant to submit an application to 
HUD and be awarded a grant by HUD 
if it meets the criteria under section 42 7 
of the McKinney-Vento Act. The interim 
rule clarifies that a solo applicant must 
submit its application to HUD by the 
deadline established in the NOFA to be 
considered for funding. The statute also 
requires that HUD establish an appeal 
process for organizations that attempted 
to participate in the Continuum of 
Carn's process and believe they were 
denied the right to reasonable 
participation, as reviewed in the context 
of the local Continuum's process. An 
organization may submit a solo 
application to HUD and appeal the 
Continuum's decision not. to include it 
in the Continuum's application. IfHUD 
finds that the solo applicant was not 
permitted to participate in the 
Continuum of Care process in a 
reasonable manner, then HUD may 
award the grant to that solo applicant 
and may direct the Continuum to take 
remedial steps to ensure reasonable 
participation in the future. HUD may 
also reduce the award to the 
Continuum's applicant(s). 

Section 422(h)(1) of the McKinney­
Vento Act requires that "HUD establish 
a timely appeal procedure for grant 
amounts awarded or denied under this 
subtitle to a collaborative application." 
The interim rule sets an appeal process 
for denied or decreased funding under 
§ 578,35(c). Applicants that are denied 
fund s by HUD, or that requested more 
funds than HUD awarded, may appeal 
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by filing a written appeal within 45 days 
of the date of HUD's announcement of 
the award. HUD will notify applicant of 
its decision on the appeal within 60 
days of the date of HUD's receipt of lhe 
written appeal. 

Program Components and Eligible Costs 
(Subpart DJ 

Program components. The interim 
rule provides that Continuum of Care 
funds may be used for projects under 
five program components: Permanent 
housing, transitional housing, 
supportive services only, HMIS, and, in 
some cases, homelessness prevention. 
Administrative costs are eligible under 
all components. Where possible, the 
components set forth in the Continuum 
of Care program are consistent with the 
components set forth under the 
Emergency Solutions Grants program. 
This will ease the administrative burden 
on recipients of both programs and will 
ensure that reporting requirements and 
data quality benchmarks are 
consistently established and applied to 
like projects . One significant distinction 
between the Emergency Solutions 
Grants program and this part can be 
found in the eligible activities and 
administration requirements for 
assistance provided under the rapid 
rehousing component in this interim 
rule. The significant differences 
between this component in the 
Emergency Solutions Grants program 
and this part are discussed below. 

The interim rule sets forth the costs 
eligible for each program component in 
§ 578.3 7(a), The eligible costs for 
contributing data to the HMIS 
designated by the Continuum of Care 
are also eligible under all components. 

Consistent with the definition of 
permanent housing in section 401 of the 
McKinney-Vento Act and§ 578.3 of this 
interim rule, the permanent housing 
component is community-based housing 
without a designated length of stay thal 
permits formerly homeless individuals 
and families to live as independen tly as 
possible. The interim rule clarifies lhat 
Continuum of Care funds may be spent 
on two types of permanent housing: 
Permanent supportive housing for 
persons with disabilities (PSH) and 
rapid rehousing that provides temporary 
assistance (i.e., rental assistance and/or 
supportive services) to program 
participants in a unit that the program 
participant retains after the assistance 
ends. 

Although the McKinney-Vento Acl 
authorizes permanent housing without 
supportive services, the interim rule 
does not. Based on its experience with 
the Supportive Housing and Shelter 
Plus Care programs, HUD has 

det~rmined that programs should 
require at least case management for 
some initial period after exiting 
homelessness. HUD has imposed the 
requirement that rapid rehousing 
include, at a minimum, monthly case 
management meetings with program 
participants (except where prohibited 
by the Violence Against Women Act 
(VA WA) and the Family Violence 
Prevention and Services Act (FVPSA)) 
and allows for a full range of supportive 
services to be provided for up to 6 
months after the rental assistance stops. 
Many otJ1er HUD programs, such as 
Section 8 and HOME, provide housing 
without supportive services to low­
income individuals and families. 

With respect to rapid rehousing, the 
interim rule provides that funds under 
this part may be used to provide 
supportive services and short-term 
and/or medium-term rental assistance, 
While the time frames under which a 
program participant may receive short­
term or medium-term rental assis tance 
set forth in this part match the time 
frames set forth in tJ1e Emergency 
Solutions Grants program, the 
supportive services available to program 
participants receiving rapid rehousing 
assistance under the Continuum of Care 
program are not limited to housing 
relocation and stabilization services as 
they are in the Emergency Solutions 
Grants program. Program participants 
receiving rapid rehousing under this 
part may receive any of the supportive 
services set forth in§ 578.53 during 
their participation in the program. The 
Continuum of Care, however, does have 
the discretion to develop written 
policies and procedures that limit the 
services available to program 
participants that better align the services 
available to program participants with 
those set forth in the Emergency 
Solutions Grants program, 

Specific request for comment. While 
HUD's experience with the Supportive 
Housing and Shelter Plus Care programs 
is the basis for HUD's determination to 
require case management for some 
initial period after exiting homelessness, 
HUD specifically welcomes comment on 
other experiences with monthly case 
management. 

The interim rule provides that the 
HMIS component is for funds that are 
used by HMIS Leads only. Eligible costs 
include leasing a structure in which the 
HMIS is operated, operating funds to 
operate a structure in which the HMIS 
is operated , and HMIS costs related to 
establishing, operating, and customizing 
a Continuum of Care's HMIS. 

As set forth in Section 424(c) of the 
McKinney-Veto Act, Continuum of Care 
funds may be used only for the 

homelessness prevention component by 
recipients in Continuums of Care that 
have been designated HPCs by HUD. 
Eligible activities are housing relocation 
and stabilization services, and short­
and/or medium-term rental assistance, 
as set forth in 24 CFR 576.103, 
necessary to prevent an individual or 
family from becoming homeless. 

Planning activities . Under this interim 
rule, HUD lists eligible planning costs 
for the Continuum of Care under 
§ 578.39(b) and (c). HUD will allow no 
more than 3 percent of the FPRN, or a 
maximum amount to be established by 
the NOFA, to be used for certain costs. 
These costs must be related to designing 
a collaborative process for an 
application to HUD, evaluating the 
outcomes of funded projects under the 
Continuum of Care and Emergency 
Solutions Grants programs, and 
participating in the consolidated plan(s) 
for the geographic area(s). Under section 
423 of the McKinney-Vento Act, a 
collaborative applicant may use no more 
than 3 percent of total funds made 
available to pay for administrative costs 
related lo Continuum of Care planning. 

HUD is defining "of the total fund s 
made available" to mean FPRN, the 
higher of PPRN or renewal demand, in 
the interim rule. HUD has determined 
that FPRN strikes the correct balance, as 
it is the higher of PPRN or renewal 
demand. This will help Continuums of 
Care (CoC) balance: (1) Having sufficient 
planning dollars to be successful in its 
duties and compete for new money 
(which would be the PPRN), and (2) 
being able to monitor and evaluate 
actual projects in operation (and plan 
for renewal demand). The 
administrative funds related to CoC 
planning made available will be added 
to a CoC's FPRN to establish the CoCs 
maximum award amount. 

Unified Funding Agency Costs. Under 
this interim rule, HUD lists eligible UFA 
costs in§ 578,41(b) and (c). Similar to 
the cap on planning costs for CoC, HUD 
will allow no more than 3 percent of the 
FPRN, or a maximum amount lo be 
established by the NOF A, whichever is 
less, to be used for UFA costs. This 
amount is in addition to the amounl 
made available for CoC planning costs. 
UFA costs include costs associated with 
ensuring that all financial transactions 
carried out under the Continuum of 
Care program are conducted and records 
maintained in accordance with 
generally accepted accounting 
principles, including arranging for an 
annual survey, audit, or evaluation of 
the financial records of each project 
carried out by a subrecipient funded by 
a grant received through the Continuum 
of Care program. The funds made 
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available to UFAs related to establishing 
fiscal controls will be added to a CoC's 
FPRN to establish the CoC maximum 
award amount. 

Leasing. Under this interim rule, grant 
funds may be used to pay the costs of 
leasing a structure or structures, or 
portions of structures, to provide 
housing or supportive services. The 
interim rule further clarifies that leasing 
means that the lease is between the 
recipient of funds and the landlord. 
HUD recognizes that some grantees 
receiving funds through the SupporUve 
Housing Program may have been using 
their leasing funds in a manner 
consistent with the rental assistance 
requirements established in§ 578.51; 
therefore, since the Continuum of Care 
program authorizes both leasing and 
rental assistance, the rule provides for 
an allowance for projects originally 
approved to carry out leasing to renew 
and request funds for rental assistance, 
so long as the rental assistance meets 
the requirements in§ 578.51. The rule 
provides that a recipient of a grant 
awarded under the McKinney-Vento 
Act, prior to enactment of the HEARTH 
Act, must apply for leasing if the lease 
is between the recipient and the 
landlord, notwithstanding that the grant 
was awarded prior to the HEARTH Act 
amendments to the McKinney-Vento 
Act. 

The interim rule provides that leasing 
funds may not be used to lease units or 
structures owned by the recipient, 
subrecipient, their parent 
organization(s), any other related 
organization(s), or organizations that are 
members of a partnership where the 
partnership owns the structure, unless 
HUD authorizes an exception for good 
cause, The interim rule establishes 
minimum requirements that a request 
for an exception must include. These 
exceptions are based on HUD's 
experience in administering the 
Homelessness Prevention and Rapid Re­
Housing Program (HPRP) . 

The interim rule establishes that 
projects for leasing may require that 
program participants pay an occupancy 
charge (or in the case of a sublease, rent) 
of no more than 30 percent of their 
income. Income must be calculated in 
accordance with HUD's regulations in 
24 CFR 5.609 and 24 CFR 5.611[a). 
However, the interim rule clarifies that 
projects may not charge program fees. 

Rental assistance. Under this interim 
rule, rental assistance is an eligible cost 
for permanent and transitional housing, 
and this rule clarifies that the rental 
assistance may be short-term, up to 3 
months of rent; medium-term, for 3 to 
24 months of rent; and long-term, for 
longer than 24 months of ren t. This 

section provides that rental assistance 
may include tenant-based, project­
based, or sponsor-based rental 
assistance. This section also provides 
that project-based rental assistance may 
include rental assistance to preserve 
existing permanent supportive housing 
for homeless individuals and families. 
Given that the availability of affordable 
rental housing has been shown to be a 
key factor in reducing homelessness, the 
availability of funding for short-term, 
medium-term, and long-term rental 
assistance under both the Emergency 
Solutions Grants program and the 
Continuum of Care program is not 
inefficient use of program funds, but 
rather effective use of funding for an 
activity that lowers the number of 
homeless persons. 

As noted in the above discussion of 
rental housing available for funding 
under the Continuum of Care program, 
one eligible form of rental assistance is 
tenant-based, which allows the program 
participant to retain rental assistance for 
another unit. The interim rule limits 
this retention to within the Continuum 
of Care boundaries. HUD has 
determined that Continuum of Care 
program funds must be used within the 
Continuum's geographic boundaries. If 
program participants move outside of 
the Continuum, the Continuum may pay 
moving costs, security deposits, and the 
first month of rent for another unit; 
however, the Continuum would have to 
organize assistance with the relevant 
Continuum of Care for the program 
participant if rental assistance is to 
continue. The program participant may 
be transferred to a rental assistance 
program in a different Continuum 
without having to become homeless 
again. The recipient may also limit the 
movement of the assistance to a smaller 
area if this is necessary to coordinate 
service delivery. 

Under this interim rule, the only 
exception to the limitation for retention 
of tenant-based rental assistance is for 
program participants who are victims of 
domestic violence, dating violence, 
sexual assault, or stalking. Under the 
definition of "tenant-based" in the 
McKinney-Vento Act (section 401(28) of 
the McKinney-Vento Act), these 
participants must have complied with 
all other obligations of the program and 
reasonably believe that he or she is 
imminently threatened by harm from 
further violence ifhe or she remains in 
the assisted dwelling unit. 

In the interim rule, HUD has clarified 
that the imminent threat of harm must 
be from further domestic violence, 
dating violence, sexual assault, or 
stalking, which would include threats 
from a third party, such as a friend or 

family member of the perpetrator of the 
violence. HUD requires that the program 
participant provide appropriate 
documentation of the original incident 
of domestic violence, dating violence, 
sexual assault, or stalking, and any 
evidence of the current imminent threat 
of harm. Examples of appropriate 
documentation of the original incident 
of domestic violence, dating violence, 
sexual assault, or stalking include 
written observation by the housing or 
service provider; a letter or other 
documentation from a victim service 
provider, social worker, legal assistance 
provider, pastoral counselor, mental 
health provider, or other professional 
from whom the victim has sought 
assistance; or medical or dental, court, 
or law enforcement records. 
Documentation of reasonable belief of 
further domestic violence, dating 
violence, sexual assault, or stalking 
includes written observation by the 
housing or service provider; a letter or 
other written documentation from a 
victim service provider, social worker, 
legal assistance provider, pastoral 
counselor, mental health provider, or 
other professional from whom the 
victim has requested assistance; a 
current restraining order, recent court 
order, or other court records; or law 
enforcement reports or records. The 
housing or service provider may also 
consider other documentation such as 
emails, voicemails, text messages, social 
media posts, and other communication. 
Because of the particular safety 
concerns surrounding victims of 
domestic violence, the interim rule 
provides that acceptable evidence for 
both the original violence .and tho 
reasonable belief include an oral 
statement. This oral statem1mt does not 
need to be verified, but it must be 
documented by a written certification 
by the individual or head of household. 

This provision is specific to victims of 
domestic violence, dating violence, 
sexual assault, and stalking who are 
receiving tenant-based rental assistance 
in permanent housing. This interim rule 
contains other policies for moving 
program participants receiving any type 
of assistance under this interim rule, 
including tenant-based rental assistance, 
within the Continuum of Care 
geographic area, or smaller geographic 
area required by the provider to 
coordinate service delivery. Moving 
program participants outside of the 
geographic area where providers can 
coordinate service-delivery is 
administratively difficult for providers 
and makes it difficult to monitor that 
program participants have access to, and 
are receiving, appropriate supportive 
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services; therefore, moves outside of the 
geographic area where the provider can 
effectively deliver and monitor service 
coordination are allowed only under 
exceptional circumstances, HUD has 
established these provisions to provide 
an exception and to address the 
challenges that are associated with such 
a move, 

Based on HUD's experience in 
administering the Shelter Plus Care 
program, the interim rule includes 
provisions to clarify when rental 
payments may continue to be made to 
a landlord when the program 
participant no longer resides in the unit. 
For vacated units, the interim rule 
provides that assistance may continue 
for a maximum of 30 days from the end 
of the month in which the unit was 
vacated, unless the unit is occupied by 
another eligible person. A person 
staying in an institution for less than 90 
days is not considered as having vacated 
the unit. Finally, the recipient may use 
grant funds, in an amount not to exceed 
one month's rent, to pay for any damage 
to housing due to the action of the 
program participant, one-time, per 
program participant, per unit. This 
assistance can be provided only at the 
time the program participant exits the 
housing unit. 

Supportive services. Grant funds may 
be used to pay eligible costs of 
supportive services for the special needs 
of program participants. All eligible 
costs are eligible to the same extent for 
program participants who are 
unaccompanied homeless youth; 
persons living with Human 
Immunodeficiency Virus (HIV)/ 
Acquired Immune Deficiency Syndrome 
(AIDS) (HIV/AIDS); and victims of 
domestic violence, dating violence, 
sexual assault, or stalking. Any cost that 
is not described as an eligible cost under 
this interim rule is not an eligible cost 
of providing supportive services. 
Eligible costs consist of assistance with 
moving costs, case management, child 
care, education services, employment 
assistance and job training, housing 
search and counseling services, legal 
services, life skills training, mental 
health services, outpatient health 
services, outreach services, substance 
abuse treatment services, transportation, 
and utility deposits. 

The definition of "supportive 
services" in section 401(27) of the 
McKinney-Vento Act includes the 
provision of mental h ealth services, 
trauma counseling, and victim services. 
HUD has determined that victim 
services are eligible as supportive 
services, and are included as eligible 
program costs in this interim rule, 
Providers are allowed to provide 

services specifically lo victims of 
domestic violence, dating violence, 
sexual assault, and stalking. The eligible 
costs for providing victim services are 
listed as eligible costs in the supportive 
services funding category, Rather than 
create a new eligible line item in the 
project budget, HUD has determined 
that these costs can be included in the 
funding categories already established, 

Indirect costs, Indirect costs are 
allowed as part of eligible program 
costs . Programs using indirect cost 
allocations must be consistent with 
Office of Management and Budget 
(0MB) Circulars A-87 and A-122, as 
applicable. 0MB Circular A-87 and the 
regulations at 2 CFR part 225 pertain to 
"Cost Principles for State, Local, and 
Indian Tribal Governments," 0MB 
Circular A-122 and the regulations 
codified at 24 CFR part 230 pertain to 
"Cost Principles for Non-Profit 
Organizations." 

Other costs. In addition to the eligible 
costs described in this preamble, the 
regulation addresses the following other 
eligible costs: acquisition, rehabilitation, 
new construction, operating costs, 
HMIS, project administrative costs, and 
relocation costs. 

High-Performing Communities (Subpart 
E) 

Section 424 of the McKinney-Vento 
Act establishes the authority for the 
establishment of and requirements for 
HPCs. Applications must be submitted 
by the collaborative applicant at such 
time and in such manner as HUD may 
require and contain such information as 
HUD determines necessary under 
§ 578.17(b), Applications will be posted 
on the HUD Web site (www.hud.gov) for 
public comments. In addition to HUD's 
review of the applications, interested 
members of the public will be able to 
provide comment to HUD regarding the 
applications, 

Requirements. The Continuum of Care 
must use HMIS data (HUD will publish 
data standards and measurement 
protocols) to determine that the 
standards for qualifying as a HPC are 
met. An applicant must submit a report 
showing how the Continuum of Care 
program funds were expended in the 
prior year, and provide information that 
the Continuum meets the standards for 
HPCs. 

Standards. In order to qualify as an 
HPC, a Continuum of Care must 
demonstrate through reliable data that it 
meets all of the required standards, The 
interim rule clarifies which standards 
will be measured with reliable data from 
a Continuum's HMIS and which 
standards will be measured through 
reliable data from other sources and 

presented in a narrative form or other 
format prescribed by HUD, 

Continuums must use the HMIS to 
demonstrate the following measures: (1) 
That the mean length of homelessness 
must be less than 20 days for the 
Continuum's geographic area, or the 
Continuum's mean length of episodes 
for individuals and families in similar 
circumstances was reduced by at least 
10 percent from the preceding year; (2) 
that less than 5 percent of individuals 
and families that leave homelessness 
become homeless again any time within 
the next 2 years, or the percentage of 
individuals and families in similar 
circumstances who became homeless 
again within 2 years after leaving 
homelessness was decreased by at least 
20 percent from the preceding year; and 
(3) for Continuums of Care that served 
homeless families with youth defined as 
homeless under other federal statutes, 
that 95 percent of those families did not 
become homeless again within a 2-year 
period following termination of 
assistance and that 85 percent of those 
families achieved independent living in 
permanent housing for at least 2 years 
following the termination of assistance, 

The McKinney-Vento Act requires 
that HUD set forth standards for 
preventing homelessness among the 
subset of those at the highest risk of 
becoming homeless among those 
homeless families and youth defined as 
homeless under other federal statutes, 
the third measure above, one of which 
includes achieving independent living 
in permanent housing among this 
population. HUD h as set forth the 
standards of 95 percent and 85 percent. 
HUD recognizes that these standards are 
high, but standards are comparable to 
the other standards in the Act, which 
are high. It is HUD's position that HPCs 
should be addressing the needs of those 
homeless individuals within their 
communities prior to receiving 
designation of a HPC and being allowed 
to spend funds in accordance with 
§578.71, 

The final standard that the 
Continuum must use its HMIS data to 
demonstrate is provided under section 
424[d)(4) of the Act. The s.tatute requires 
each homeless individual or family who 
sought homeless assistance to be 
included in the data system used by that 
community. HUD bas defined this as 
bed-coverage and service-volume 
coverage rates of at least 80 percent. The 
documentation that each homeless 
individual or family who sought 
homeless assistance be included in the 
HMIS is not measurable by HUD, This 
type of standard would be entirely 
reliant upon self-reporting, 
Additionally, individuals and families 
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have the right to decline having their 
data entered into the HMIS. HUD uses 
bed-coverage rates and service-volume 
coverage rates as a proxy for measuring 
the rate of inclusion of persons who are 
present for services or housing in the 
HMIS, This is a measurable standard, 
and HUD defines the calculation in the 
HMIS rule; therefore, the measurement 
will be consistent between Continuums, 

Continuums must use reliable data 
from other sources and presented in a 
narrative form or other format 
prescribed by HUD to measure two 
standards: Community action and 
renewing HPC status, Section 424(d)(4) 
of the McKinney-Vento Act establishes 
another standard for HPCs, which is 
"community action," This statutory 
section provides that communities that 
compose the geographic area must have 
actively encouraged homeless 
individuals and families to participate 
in housing and services available in the 
geographic area and included each 
homeless individual or family who 
sought homeless assistance services in 
the data system used by that community 
for determining compliance. HUD has 
defined "communities that compose the 
geographic area" to mean the entire 
geographic area of the Continuum, This 
definition will also.provide consistency 
of measurement since most of HUD's 
measurements are across the entire 
Continuum of Care geographic area, 
HUD has further defined "actively 
encourage" within this standard as a 
comprehensive outreach plan, including 
specific steps for identifying homeless 
persons and referring them to 
appropriate housing and services in that 
geographic area. The measurement of 
the last part of this standard, "each 
homeless individual or family who 
sought homeless assistance services in 
the data system used by that 
community," will be measured using 
reliable data from an HMIS and has 
been discussed earlier in this preamble, 
HUD has determined this will provide 
clarity and ensure consistent 
measurement across Continuums. 

The interim rule provides that a 
Continuum of Care that was an HPC in 
the prior year and used Continuum 
funds for activities described under 
§ 578.71 must demonstrate that these 
activities were effective at reducing the 
number of persons who became 
homeless in that community, to be 
renewed as a HPC. 

Selection. HUD will select up to 10 
Continuums of Care each year that best 
meet the application requirements and 
the standards set forth in§ 578.65. 
Consistent with section 424 of the 
McKinney-Vento Act, the interim rule 
provides a HPC designation for the 

grants awarded in the same competition 
in which the designation is applied for 
and made. The designation will be for 
a period of one year. 

Eligible activities. Recipients and 
subrecipients in Continuums that have 
been designated an HPC may use grant 
funds to provide housing relocation and 
stabilization services and short- and/or 
medium-term rental assistance to 
individuals and families at risk of 
homelessness as set for in the 
Emergency Solutions Grants program. 
All eligible activities discussed in this 
section must be effective at stabilizing 
individuals and families in their current 
housing, or quickly moving such 
individuals and families to other 
permanent housing. This is the only 
time that Continuum of Care funds may 
be used to serve nonhomeless 
individuals and families . Recipients and 
subrecipients using grant funds on these 
eligible activities must follow the 
written standards established by the 
Continuum of Care in §578.7(a)(9)(v), 
and the recordkeeping requirements set 
for the Emergency Solutions Grants 
program rule. 

Program Requirements (Subpart F) 

All recipients of Continuum of Care 
funding must comply with the program 
regulations and the requirements of the 
NOFA issued annually by HUD. 

Matching. The HEARTH Act allows 
for a new, simplified match 
requirement. All eligible funding costs 
except leasing must be matched with no 
less than a 25 percent cash or in-kind 
match. The interim rule clarifies that the 
match must be provided for the entire 
grant, except that recipients that are 
UFAs or are the sole recipient for the 
Continuum may provide the match on a 
Continuum-wide basis. 

For in-kind match, the 
governmentwide grant requirements of 
HUD's regulations in 24 CFR 84.23 (for 
private nonprofit organizations) and 
85.24 (for governments) apply. The 
regulations in 24 CFR parts 84 and 85 
establish uniform administrative 
requirements for HUD grants. The 
requirements of 24 CFR part 84 apply to 
subrecipients that are private nonprofit 
organizations. The requirements of 24 
CFR part 85 apply to the recipient and 
subrecipients that are units of general 
purpose local government. The match 
requirement in 24 CFR 84.23 and in 24 
CFR 85,24 applies to administration 
funds, as well as Continuum of Care 
planning costs and UFA's financial 
management costs. All match must be 
spent on eligible activities as required 
under subpart D of this interim rule, 
except that recipients and subrecipients 

in HPCs may use match on eligible 
activities described under§ 578. 71. 

General operations. Recipients of 
grant funds must provide housing or 
services that comply with all applicable 
State and local housing codes , licensing 
requirements, and any other 
requirements in the project's 
jurisdiction. In addition, this interim 
rule clarifies that recipients must abide 
by housing quality standards and 
suitable dwelling size. Recipients must 
also assess supportive services on an 
ongoing basis, have residential 
supervision, and provide for 
participation of homeless individuals as 
required under section 426(g) of the 
McKinney-Vento Act. 

Specific request for comment. With 
respect to housing quality standards, 
HUD includes in this rule the 
longstanding requirement from the 
Shelter Plus Care program that 
recipients or subrecipients, prior to 
providing assistance on behalf of a 
program participant, must physically 
inspect each unit to assure that the unit 
meets housing quality standards. This 
requirement is designed to ensure that 
program participants are placed in 
housing that is suitable for living. 
Additionally, these requirements are 
consistent with HUD's physical 
inspection requirements in its other 
mainstream rental assistance programs. 
Notwithstanding that this is a 
longstanding requirement, HUD 
welcomes comment on alternatives to 
inspection of each unit that may be less 
burdensome but ensure that the housing 
provided to a program participant is 
decent, safe, and sanitary. 

Under Section 578.75, General 
Operations, subsection (h), entitled 
"Supportive Service Agreements," 
states that recipients and subrecipients 
may require program participants to 
take part in supportive services so long 
as they are not disability-related 
services, provided through the project as 
a condition of continued participation 
in the program. Examples of disability­
related services include, but are not 
limited to, mental health services, 
outpatient health services, and 
provision of medication, which are 
provided to a person with a disability to 
address a condition caused by the 
disability. 

This provision further states that if 
the purpose of the project is to provide 
substance abuse treatment services, 
recipients and subrecipients may 
require program participants to take part 
in such services as a condition of 
continued participation in the program. 
For example, if a Continuum of Care 
recipient operates a transitional housing 
program with substance abuse treatment 
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services, the recipient may require 
program participants to participate in 
those services. By contrast, in a program 
that offers services but whose purpose is 
not substance abuse treatment, a 
recipient may not require a person who 
is an alcoholic, for example, to sign a 
supportive service agreement at initial 
occupancy stating that he or she will 
participate in substance abuse treatment 
services as a condition of occupancy. 
All program participants must, however, 
meet all terms and conditions of 
tenancy, including lease requirements. 
If, as a result of a person's behavior 
stemming from substance use, a person 
violates the terms of the lease, a 
recipient may consider requiring 
participation in services or any other 
action necessary in order for such a 
person to successfully meet the 
requirements of tenancy. 

Finally, the interim rule clarifies that 
in units where the qualifying member of 
the household has died, or has been 
incarcerated or institutionalized for 
more than 90 days, assistance may 
continue until the expiration of the 
lease in effect at the time of the 
qualifying member's death, 
incarceration, or institutionalization. 

Displacement, relocation, and 
acquisition. All recipients must ensure 
that they have taken all reasonable steps 
to minimize the displacement of 
persons as a result of projects assisted 
under this part. This section of the 
interim rule is substantially revised 
from the previous programs to increase 
clarity and comprehension of the 
directions to recipients and 
subrecipients in the use of grant funds. 

Timeliness standards. Recipients 
must initiate approved activities and 
projects promptly. Recipients of funds 
for rehabilitation and new construction 
must begin construction activities 
within 9 months of the signing of the 
grant, and such activities must be 
completed within 24 months. HUD is 
providing these requirements to assist 
communities in meeting the obligation 
and expenditure deadline historically 
imposed by the annual HUD 
appropriations act, HUD may reduce a 
grant term to a term of one year if 
implementation delays reduce the 
amount of funds that can be used during 
the original grant term. 

Limitation on use of funds . Recipients 
of funds provided under this part must 
abide by any limitations that apply to 
the use of such funds, such as use of 
funds for explicitly religious activities. 

The limitation on use of funds also 
addresses limitation on uses where 
religious activities may be concerned. It 
is HUD's position that faith-based 
organizations are able to compe te for 

HUD funds and participate in HUD 
programs on an equal footing with other 
organizations; that no group of 
applicants competing for HUD funds 
should be subject, as a matter of 
discretion, to greater or fewer 
requirements than other organizations 
solely because of their religious 
character or affiliation, or, alternatively, 
the absence of religious character or 
affiliation. HUD's general principles 
regarding the equal participation of such 
organizations in its programs are 
codified at 24 CFR 5.109, Program­
specific requirements governing faith­
based activities are codified in the 
regulations for the individual HUD 
programs. (See, for example, 24 CFR 
574.300(c), 24 CFR 582.115(c), and 24 
CFR 583 .150(b).) 

HUD's equal participation regulations 
were prompted by Executive Order 
13279, Equal Protection of the Laws for 
Faith-Based and Community 
Organizations, issued by President Bush 
on December 12, 2002, and published in 
the Federal Register on December 16, 
2002 (6 7 FR 77141). Executive Order 
13279 set forth principles and 
policymaking criteria to guide federal 
agencies in enslll'ing the equal 
protection of the laws for faith-based 
and community organizations. 
Executive Order 13279 was amended by 
Executive Order 13559 (Fundamental 
Principles and Policymaking Criteria for 
Partnerships With Faith-Based and 
Other Neighborhood Organizations), 
issued by President Obama on 
November 17, 2010, and published in 
the Federal Register on November 22 , 
2010 (75 FR 71319). 

Executive Order 13559 expands on 
the equal participation principles 
provided in Executive Order 13279 to 
strengthen the capacity of faith-based 
and other neighborhood organizations to 
deliver services effectively and ensure 
the equal treatment of program 
beneficiaries. Executive Order 13559 
reiterates a key principle underlying 
participation of faith-based 
organizations in federally funded 
activities and that is that faith-based 
organizations be eligible to compete for 
federal financial assistance used to 
support social service programs and to 
participate fully in social service 
programs supported with federal 
financial assistance without impairing 
their independence, autonomy, 
expression outside the programs in 
question, or religious character. 

With respect to program beneficiaries, 
the Executive Order stales that 
organizations, in providing services 
supported in whole or in part with 
federal financial assistance, and in their 
outreach activities related to such 

services, should not be allowed to 
discriminate against current or 
prospective program beneficiaries on 
the basis of religion, a religious belief, 
a refusal to hold a religious belief, or a 
refusal to attend or participate in a 
religious practice. The Executive Order 
directs that organizations that engage in 
explicitly religious activities (including 
activities that involve overt religious 
content such as worship, religious 
instruction, or proselytization) must 
perform such activities and offer such 
services outside of programs that are 
supported with direct federal financial 
assistance (including through prime 
awards or subawards), separately in 
time or location from any such programs 
or services supported with direct federal 
financial assistance, and participation in 
any such explicitly religious activities 
must be voluntary for the beneficiaries 
of the social service program supported 
with such federal financial assistance. 
For purposes of greater clarity and 
comprehensibility, the Executive Order 
uses the term "explicitly religious" in 
lieu of" inherently religious." The 
Executive Order further directs that if a 
beneficiary or prospective beneficiary of 
a social service program supported by 
federal financial assistance objects to 
the religious character of an 
organization that provides services 
under the program, that organization 
shall, within a reasonable time after the 
date of the objection, refer the 
beneficiary to an alternative provider. 

Executive Order 13559 provides for 
the establishment of an Interagency 
Working Group on Faith-Based and 
Other Neighborhood Partnerships 
(Working Group) to review and evaluate 
existing regulations, guidance 
documents, and policies, and directs the 
0MB to issue guidance to agencies on 
uniform implementation foll owing 
receipt of the Working Group's report. 
On April 27, 2012, the Working Group 
issued its report, recommending a 
model set of regulations and guidance 
for agencies to adopt. 1 

HUD intends to wait for 0MB 
guidance before initiating any 
rulemaking directed to broader changes 
to HUD's existing faith-based 
regulations, to ensure consistency with 
faith-based regulations of other federal 
agencies. However, HUD has revised its 
regulatory provisions governing faith­
based activities to incorporate the 
principles of Executive Order 13559 
pertaining to equal treatment of program 
beneficiaries and to adopt terminology, 
such as "expli citly religious" and "overt 

1 The report is uvailable at: http:// 
,vwiv. whitohouse.gov/ sites/ def a ul tlfi les/u ploadsl 
finalfaithbasodworkinggroupreport.pdf. 
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religious content," that offers greater 
clarity to the limitations placed on faith­
based organizations when using federal 
funds for their supportive services, 
Additionally, HUD is putting in place 
through this rulemaking the provision of 
Executive Order 13559 that directs the 
referral to alternative providers, 
Executive Order 13559 provides that if 
a beneficiary or prospective beneficiary 
of a social service program supported by 
federal financial assistance objects to 
the religious character of an 
organization that provides services 
under the program, that organization 
shall, within a reasonable time frame 
after the date of the objection, refer the 
beneficiary to an alternative provider, 
While HUD will benefit from 0MB 
guidance on other provisions of the 
Executive Order, specifically those 
which the Working Group is charged to 
provide recommendations, the 
"referral" provision of the Executive 
Order is one that HUD believes it can 
immediately put in place, HUD may, 
following receipt of public comment 
and further consideration of this issue, 
revise how recipients and subrecipients 
document the referral to other providers 
when beneficiaries may assert 
objections to the original provider, For 
now, HUD is requiring that any 
objections and any referrals be 
documented in accordance with the 
recordkeeping provisions of§ 578,013, 

This section of the interim rule also 
contains limitations on the types of 
eligible assistance that may not be 
combined in a single structure or 
housing unit. As the Continuum of Care 
substantially increases the types of 
assistance that may be combined in a 
project from previous programs, HUD 
has established standards in this section 
to provide recipients with clarity about 
the types of activities that may not be 
carried out in a single structure or 
housing unit. 

Termination of assistance, The 
interim rule provides that a recipient 
may terminate assistance to a 
participant who violates program 
requirements or conditions of 
occupancy, The recipient must provide 
a formal process that recognizes the due 
process of law, Recipients may resume 
assistance to a participant whose 
assistance has been terminated, 

Recipients that are providing 
permanent supportive housing for hard­
to-house populations of homeless 
persons must exercise judgment and 
examine all circumstances in 
determining whether termination is 
appropriate, Under this interim rule, 
HUD has determined that a participant's 
assistance should be terminated only in 
the most severe cases, HUD is carrying 

over this requirement from the Shelter 
Plus Care program, 

Fair Housing and Equal Opportunity 
requirements. The Continuum of Care, 
as well as its members and 
subrecipients, are required to comply 
with applicable civil rights laws, 
Section 578.93, addressing 
nondiscrimination and equal 
opportunity requirements, is provided 
to offer greater direction to recipients 
and subrecipients on the use of grant 
funds, Section 578,93(a) states that the 
nondiscrimination and equal 
opportunity requirements set forth in 24 
CFR 5.105(a) apply. This includes, but 
is not limited to, the Fair Housing Act, 
Title VI of the Civil Rights Act of 1964, 
Section 504 of the Rehabilitation Act of 
1973 (Section 504), and title II of the 
Americans with Disabilities Act. 

Section 578,93(b) explains when 
recipients and subrecipients may 
exclusively serve a particular 
subpopulation in transitional or 
permanent housing, As part of these 
requirements, recipients must also 
administer programs and activities 
receiving federal financial assistance in 
the most integrated setting appropriate 
to the needs of qualified individuals 
with disabilities, This "integration 
mandate" requires that HUD-funded 
programs or activities enable 
individuals with disabilities to interact 
with nondisabled persons to the fullest 
extent possible, In reviewing requests 
for funding through the Continuum of 
Care NOFA, HUD will be considering 
each recipient's proposals to provide 
integrated housing to individuals with 
disabilities . 

There are certain situations in which 
a recipient or subrecipient may limit 
housing to a specific subpopulation, so 
long as admission does not discriminate 
against any protected class, as well as 
instances where recipients or 
subrecipients may limit admission or 
provide a preference to certain 
subpopulations of homeless persons and 
families who need the specialized · 
services provided in the housing, For 
example, § 578.93(b)(2) states that the 
housing may be limited to homeless 
veterans, so long as admission is not 
denied based on any membership in a 
protected class; e.g., homeless veterans 
with families must be admitted, 
Similarly, housing may be limited to 
domestic violence victims and their 
families or persons who are at risk of 
institutionalization, so long as 
admission is not denied based on any 
membership in a protected class. 

Section 578.93(b)(3) states that 
housing may be limitod to families with 
children. 

Section 578.93(b)(1) states that, in 
consideration of personal privacy, 
housing may only be limited to a single 
sex when such housing consists of a 
single structure with shared bedrooms 
or bathing facilities such that the 
considerations of personal privacy and 
the physical limitations of the 
configuration of the housing make it 
appropriate for the housing to be limited 
to one sex, 

Further, §§ 578,93(b)(4) and (5) clearly 
outline instances when sex offenders or 
violent offenders may be excluded from 
housing, and when projects providing 
sober housing may exclude persons. 

HUD's Section 504 regulations permit 
housing funded under a particular 
program to be reserved for persons with 
a specific disability when a federal 
statute or executive order specifically 
authorizes such a limitation. Section 
578,93(b)(6) states that if the housing is 
assisted with funds under a federal 
program that is limited by federal 
statute or executive order to a specific 
subpopulation, the housing may be 
limited to that subpopulation, 

Section 578.93(1:i)(7) provides 
clarification to recipients of funds under 
this part as to when a project can limit 
admission to a specific subpopulation of 
homeless individuals and families based 
on the service package offered in the 
project. To help recipients better 
understand these requirements, the 
following paragraphs provide a detailed 
explanation of the regulatory provision , 
along with a few examples. 

Section 578,93(b)(7) states that 
recipients may limit admission to or 
provide a preference for the housing to 
subpopulations of homeless persons and 
families who need the specialized 
supportive services that are provided in 
the housing, The regulation contains the 
following examples: Substance abuse 
addiction treatment, domestic violence 
services, or a high-intensity package 
designed to meet the needs of hard-to­
reach homeless persons, However, 
§ 578,93(b)(7) further states that while 
the housing may offer services for a 
particular type of disability, no 
otherwise eligible individual with a 
disability, or family that includes an 
individual with a disability, who may 
benefit from the services provided may 
be excluded on the grounds that they do 
not have a particular disability. Below 
are general examples to offer guidance 
on this subsection, Please note that 
these examples are nonexhaustive, but 
emphasize that the proper focus is on 
the services available as pilft of the 
Continuum of Care project as opposed 
to a person's category or subcategory of 
disability, While these general 
principles are offered to help clarify this 
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section, a change in the factual scenario 
may change the analysis. 

One clarifying example is as follows. 
A private , nonprofit organization or a 
local government applies for and 
receives a new grant under this part to 
provide project-based rental assistance 
and services, including case 
management, intensive therapy 
provided by a psychiatrist, and 
medication management. The recipient 
or subrecipient may establish a 
preference for individuals who are 
chronically homeless. When filling an 
opening in the housing, the recipient or 
subrecipient may target chronically 
homeless individuals or families, but if 
there are no such individuals or families 
either on a waiting list or applying for 
entrance to the program, the recipient or 
subrecipient cannot deny occupancy to 
individuals or families who apply for 
entrance into the program and who may 
benefit from the services provided. 
When filling a vacancy in the housing, 
the recipient or subrecipient, if 
presented with two otherwise eligible 
persons, one who is chronically 
homeless and one who is not, may give 
a preference to the chronically h omeless 
individual. 

By comparison,§ 578.93(b)(6) 
addresses situations where Continuum 
of Care funds are combined with HUD 
funding for housing that may be 
restricted to a specific disability. For 
example, if Continuum of Care fund s for 
a specific project are combined with 
construction or rehabilitation funding 
for housing from the Housing 
Opportunities for People With AIDS 
program, the program may limit 
eligibility for the project to persons with 
HIV/AIDS and their famili es. An 
individual or a family that includes an 
individual with a disability may be 
denied occupancy if the individual or at 
least one member of the family does not 
have H1V/AIDS. 

In another example, a private, 
nonprofit organization applies for and 
receives Continuum of Care funds from 
a local governmental entity to 
rehabilitate a five-unit building, and 
provides services including assistance 
with daily living and mental health 
services. While the nonprofit 
organization intends to target and 
advertise the project as offering services 
for persons with developmental 
disabilities, an individual with a severe 
psychiatric disability who does not have 
a developmental disability but who can 
benefit from these services cannot be 
denied. 

Section 578.93(0) incorporates the 
"preventing involuntary family 
separation" requirement set forth in 
Section 404 of the McKinney-Veto Act 

into this interim rule. This provision 
clarifies, especially for projects where 
the current policy is to deny the 
admittance of a boy under the age of 18, 
that denying admittance to a project 
based on age and gender is no longer 
permissible. HUD encourages 
Continuums of Care to use their 
centralized or coordinated assessment 
systems to find appropriate shelter or 
housing for families with male children 
under the age of 18. 

Specific request for comment. HUD 
specifically seeks comments from 
Continuum of Care-funded recipients on 
this requirement. HUD invites 
comments about the difficulty that 
recipients are going to experience, if 
any, in implementing this requirement. 
In addition to comments about the 
difficulties, HUD invites communities 
that have already implemented this 
requirement locally to describe their 
methods for use in HUD's technical 
assistance materials and for posting on 
the HUD Homeless Resource Exchange. 

Other standards. In addition to the 
program requirements described in this 
preamble, the interim rule sets forth 
other program requirements by which 
all recipients of grant funds must abide. 
These include a limitation on the use of 
grant funds to serve persons defined as 
homeless under other federal laws, 
conflicts of interest standards, and 
standards for identifying uses of 
program income. 

Additionally, recipients are required 
to follow other federal requirements 
contained in this interim rule under 
§ 578.99. These include compliance 
with such federal requirements as the 
Coastal Barriers Resources Act, 0MB 
Circulars, HUD's Lead-Based Paint 
regulations, and audit requirements. 
The wording of these requirements has 
been substantially revised from previous 
programs, with the objective being to 
increase clarity and comprehension of 
the directions to recipients and 
subrecipients in the use of grant funds. 

Administration (Subpart G) 
Technical assistance. The purpose of 

technical assistance under the 
Continuum of Care program is to 
increase the effectiveness with which 
Continuums of Care, eligible applicants, 
recipients, subrecipients, and UFAs 
implement and administer their 
Continuum of Care planning process . 
Technical assistance will also improve 
the capacity to prepare applications, 
and prevent the separation of families in 
projects funded under the Emergency 
Solutions Grants, Continuum of Care, 
and Rural Housing Stability Assistance 
programs. Under this interim rule, 
technical assis tance means the transfer 

of skills and knowledge to entities that 
may need, but do not possess, such 
skills and knowledge . The assistance 
may include written information, such 
as papers, manuals, guides, and 
brochures; person-to-person exchanges; 
and training and related costs, 

Therefore, as needed, HUD may 
advertise and competitively select 
providers to deliver technical 
ass istance. HUD may enter into 
contracts, grants, or cooperative 
agreements to implement the technical 
assistance. HUD may also enter into 
agreements with other federal agencies 
when awarding technical assistance 
funds. 

Recordkeeping requirements. Grant 
recipients under the Supportive 
Housing Program and the Shelter Plus 
Care program have always been required 
to show compliance with regulations 
through appropriate records. However, 
the existing regulations are not specific 
about the records to be maintained. The 
interim rule for the Continuum of Care 
program elaborates upon the 
recordkeeping requirements to provide 
sufficient notice and clarify the 
documentation that HUD requires for 
assessing compliance with the program 
requirements . The recordkeeping 
requirements for documenting homeless 
status were published in the December 
5, 2011, Defining Homeless final rule. 
Because these recordkeeping 
requirements already went through a 60-
day comment period, HUD is not 
seeking further comment on these 
requirements. Additionally, 
recordkeeping requirements with 
similar levels of specificity apply to 
documentation of "at risk of 
homelessness" and these requirements 
can be found in§ 576.500(c) of the 
Emergency Solutions Grants program 
interim rule published on December 5, 
2011, Because the documentation 
requirements pertaining to "at risk of 
homelessness" were already subject to a 
60-day public comment period, HUD is 
not seeking additional comment on 
these requirements. Further 
requirements are modeled after the 
recordkeeping requirements for the 
HOME Investment Partnerships Program 
(24 CFR 92.508) and other HUD 
regulations . 

Included along with these changes are 
new or expanded requirements 
regarding confidentiality, rights of 
access to records, record retention 
periods, and reporting requirements. 
Most significantly, to protect the safety 
and privacy of all program participants, 
the Continuum of Care rule broadens 
the program's confidentiality 
requirements. The McKinney-Vento Act 
requires only procedures to ensure the 
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confidentiality of records pertaining to 
any individual provided family violence 
prevention or treatment services under 
this program, The interim rule requires 
written procedures to ensure the 
security and confidentiality of all 
records containing personally 
identifying information of any 
individual or family who applies for 
and/or receives Continuum of Care 
assistance, 

Grant and project changes, The 
interim rule provides that recipients of 
grants may not make any significant 
changes to use of grant funds without 
prior HUD approval, evidenced by a 
grant amendment signed by HUD and 
the recipient. The interim rule provides 
separate standards for determining 
when a grant amendment is required for 
Continuums having only one recipient, 
including UFAs, and Continuums 
having more than one recipient. 
Additionally, the interim rule provides 
contingencies that must be met before 
HUD will approve the grant 
amendment. These contingencies are 
necessary to ensure that recipients meet 
the capacity requirements established in 
the NOF A and to ensure that eligible 
persons within the geographic area are 
better served and, since the Continuum 
of Care program is a competitive 
program, that the priorities established 
under the NOF A continue to be met. 
Any changes to an approved grant or 
project that do not require a grant 
amendment, as set forth in this section, 
must be fully documented in the 
recipient's or subrecipient's records . 

Sanctions, The interim rule 
establishes sanctions based on existing 
regulations and strengthens the 
enforcement procedures and array of 
remedial actions and sanctions for 
recipients and subrecipients of 
Continuum of Care funds , These 
revisions draw from the requirements at 
24 CFR 85.43 and other HUD program 
regulations . 

Close-out. The interim rule provides 
that grants must be closed out at the end 
of their grant term if recipients are not 
seeking renewal. Section 5 78.109 of this 
interim rule specifies the actions that 
must be taken after the closeout, 
including grantee submission of 
financial, final performance, or other 
reports required by HUD within 90 days 
of the end of the grant term. Any unused 
funds must be deobligated and returned 
to HUD. 

The interim rule stipulates, for grants 
seeking renewal, that failure to submit 
final performance reports, or other 
reports required by HUD within 90 
days, may cause renewal funds to be 
withdrawn and grant funds expended 
on the renewal grant to be repaid. 

ill. Regulations for HUD Homeless 
Assistance Programs Existing Prior to 
Enactment of HEARTH Act 

Because grants are still being 
administered under the Shelter Plus 
Care program and the Supportive 
Housing program, the regulations for 
these programs in 24 CFR parts 582 , and 
583, respectively, will remain in the 
Code of Federal Regulations for the time 
being. When no more, or very few, 
grants remain under these programs, 
HUD will remove the regulations in 
these parts by a separate rule (if no 
grants exist) or will replace them with 
a savings clause, which will continue to 
govern grant agreements executed prior 
to the effective date of the HEARTH Act 
regulations, 

IV, Conforming Regulations 

In addition to establishing the new 
regulations for the Continuum of Care 
program, HUD is amending the 
following regulations, which reference 
the Shelter Plus Care Program and the 
Supportive Housing Program, to include 
reference to the Continuum of Care 
program. These regulations are the 
regulations pertaining to: (1) Family 
Income and Family Payment; 
Occupancy Requirements for Section 8 
and Public Housing, Other HUD­
Assisted Housing Serving Persons with 
Disabilities, and Section 8 Project-Based 
Assistance, the regulations for which are 
in 24 CFR part 5, subpart F, specifically, 
§ 5.601 (Purpose and Applicability), 
paragraphs (d) and (e) of this section; 
§ 5.603 (Definitions), specifically the 
definition of "Responsible Entity;" 
§ 5.617 (Self-Sufficiency Incentives for 
Persons with Disabilities-Disallowance 
of Increase in Annual Income), 
paragraph (a) of this section; (2) 
Environmental Review Responsibilities 
for Entities Assuming HUD 
Environmental Responsibilities, the 
regulations for which are in 24 CFR part 
58, specifically§ 58 .1 (Purpose and 
Applicability), paragraph (b)(3) of this 
section; and (3) the Consolidated 
Submissions for Community Planning 
and Development Programs, the 
regulations for which are in 24 CFR part 
91, specifically, § 91.2 (Applicability), 
paragraph (b) of this section. 

V. Justification for Interim Rulemaking 

In accordance with its regulations on 
rulemaking at 24 CFR part 10, HUD 
generally publishes its rules for advance 
public comment. 2 Notice and public 

2 The Administrative Procedure Act [5 U.S,C, 
Subchapter II) (APA), which governs fed eral 
rulemaking, provides in section 553(a) that matters 
involving a military or foreign affairs function of the 
United States or a matter rolnting to federal agency 

procedures may be omitted, however, if 
HUD determines that, in a particular 
case or class of cases, notice and public 
comment procedure are "impracticable, 
unnecessary, or contrary to the public 
interest." (See 24 CFR 10.1.) 

In this case, HUD has determined that 
it would be contrary to the public 
interest to delay promulgation of the 
regulations for the Continuum of Care 
program, 3 Congress has provided 
funding for this new program in the 
Consolidated and Further Continuing 
Appropriations Act, 2012 (Pub, L, 112-
55, approved November 18, 2011) (FY 
2012 Appropriations Act) . The FY 2012 
Appropriations Act, under the account 
for Homeless Assistance Grants , 
appropriates not less than $1,593 billion 
for the Continuum of Care and Rural 
Housing Stability programs. While 
many federal programs, including HUD 
programs, received a reduction in 
funding in the FY 2012 Appropriations 
Act, Congress increased funding for · 
HUD's homeless assistance grants, 
including the Continuum of Care 
program, Additionally, the Conference 
Report accompanying the FY 2012 
Appropriations Act (House Report 112-
284) states in relevant part, as follows: 
"The conferees express concern that 
HUD continued lo implement pre­
HEARTH grant programs in FY 2011, 
due to a lack of regulations, The 
conferees direct HUD to publish at least 
interim guidelines for the Emergency 
Solutions Grants and Continuum of Care 
programs this fiscal year and to 
implement the new grant programs as 
soon as possible so that the updated 
policies and practices in HEARTH can 
begin to govern the delivery of homeless 
assistance funding," (See Conf. Rpt. at 
page 319. Emphasis added.) Given this 
congressional direction, HUD is issuing 
this rule providing for regulations for 
the Continuum of Care program as an 
interim rule. Having interim regulations 
in place will allow HUD to move 
forward in making FY 2012 funds 
available to grantees, and avoid a 
significant delay that would result from 
issuance, first, of a proposed rule, As 

management or personnel or to public property, 
loons, grants. bonufits , or contracts are exempt from 
the advance notice and public comment 
roquiremont of sections 553(b) and (c) of tho APA. 
In its regulations in 24 CFR 10.1, HUD has waived 
tho exemption for advance notice and public 
comment for matters that relate to public property, 
loans, grants, benefi ts, or contracts , and has 
committed lo undertake notice and comment 
rulomaking for those matters , 

3 Although HUD's regulation in 24 CFR 10.1 
provide that HUD will involve public pBiticipation 
in its rulemaking, th.is regulation also provides that 
not ice and public procedure will be omitted if HUD 
determines in a parti cular caso or class of cases that 
notice and public procedure BIO impracticable, 
unnecossBiy, or contrBiy to the public interest. 
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has been discussed in this preamble, the 
foundation for the Continuum of Care 
regulations is the criteria and 
requirements provided in NOF As for the 
Continuum of Care Homeless Assistance 
Grants Competition program, which 
HUD has funded for more than 10 years. 
Through the Continuum of Care 
Homeless Assistance Grants 
Competition program, HUD provided 
funding for the Supportive Housing 
program, the Shelter Plus Care program, 
and the Section 8 Moderate 
Rehabilitation Single Room Occupancy 
program, The HEARTH Act 
consolidated these three competitive 
programs into the statutorily established 
Continuum of Care program, which was 
established as a single grant program. 
Interim regulations will provide 
certainty with respect to funding 
requirements and eligible expenditures 
for FY 2012, and the public comment 
solicited through this interim rule will 
help inform the public procedures that 
HUD is contemplating in its regulations 
in 24 CFR part 10, and this public 
comment, in turn, will inform the final 
rule that will follow this interim rule 
and govern the funding years following 
FY 2012. 

For the reasons stated above, HUD is 
issuing this rule to take immediate 
effe ct, but welcomes all comments on 
this interim rule and all comments will 
be taken into consideration in the 
development of the final rule. 

VI, Findings and Certifications 

Regulatory Review-Executive Orders 
12866 and 13563 

Under Executive Order 12866 
(Regulatory Planning and Review). a 
determination must be made whether a 
regulatory action is significant and, 
therefore, subject to review by the Office 
of Management and Budget (0MB) in 
accordance with the requirements of the 
order. Executive Order 13563 
(Improving Regulations and Regulatory 
Review) directs executive agencies to 
analyze regulations that are "outmoded, 
ineffective, insufficient, or excessively 
burdensome, and to modify, streamline, 
expand, or repeal them in accordance 
with what has been learned." Executive 
Order 13563 also directs that, where 
relevant, feasible, and consistent with 
regulatory objectives, and to the extent 
permitted by law, agencies are to 
identify and consider regulatory 
approaches that reduce burdens and 
maintain flexibility and freedom of 
choice for the public. This rule was 
determined to be a "significant 
regulatory action," as defined in section 
3(f) ofExecutive Order 12866 (although 
not an economically significant 

regulatory action, as provided under 
section 3(f)(1) of the Executive Order). 

As has been discussed in this 
preamble, this interim rule establishes 
the regulations for the Continuum of 
Care program, which is the HEARTH 
Act's codification of HUD's long­
standing Continuum of Care planning 
process. The HEARTH Act not only 
codified in law the planning system 
known as Continuum of Care, but 
consolidated the three existing 
competitive homeless assistance grant 
programs (Supportive Housing, Shelter 
Plus Care, and Single Room Occupancy) 
into the single grant program known as 
the Continuum of Care program. As 
discussed in the preceding section of 
the preamble, HUD funded these three 
programs for more than 10 years 
through a NOFA, which was titled the 
Continuum of Care Homeless Assistance 
Grants Competition Program. However, 
the funding of the three competitive 
grant programs, although done through 
a single NOF A, delineated the different 
statutes and regulations that governed 
each of the three programs (see, for 
example, HUD's 2008 Continuum of 
Care NOFA at 73 FR 398450, 
specifically page 39845). In 
consolidating these three competitive 
programs into a single grant program, 
the HEARTH Act achieves the 
administrative efficiency that HUD 
strived to achieve to the extent possible, 
through its administrative establishment 
of the Continuum of Care planning 
process. To the extent permitted by the 
HEARTH Act and where feasible, the 
regulations build-in flexibility for 
grantees, based on experience in 
administering the Continuum of Care 
program to date. Given the transition 
from administrative operation of the 
Continuum of Care program to statutory 
operation of the Continuum of Care 
program, this interim rule would also 
have no discernible impact upon the 
economy. 

The docket file is available for public 
inspection in the Regulations Division, 
Office of the General Counsel, Room 
10276, 451 7th Street SW., Washington, 
DC 20410- 0500. Due to security 
measures at the HUD Headquarters 
building, please schedule an 
appointment to review the docket file by 
calling the Regulations Division at 202-
708-3055 (this is not a toll-free 
number). Individuals with speech or 
hearing impairments may access this 
number via TTY by calling the Federal 
Relay Service at 800- 877-8339. 

Environmental Impact 
A Finding of No Significant Impact 

(FONS!) with respect to the 
environment has been made in 

accordance with HUD regulations at 24 
CFR part 50, which implement section 
102(2)(C) of the National Environmental 
Policy Act of 1969 (42 U.S.C, 
4332(2)(C)). The Finding of No 
Significant Impact is available for public 
inspection between the hours of 8 a.m, 
and 5 p.m. weekdays in the Regulations 
Division, Office of General Counsel , 
Department of Housing and Urban 
Development, 451 7th Street SW., Room 
10276, Washington, DC 20410-0500. 
Due to security measures at the HUD 
Headquarters building, please schedule 
an appointment to review the FONS! by 
calling the Regulations Division at 202-
708-3055 (this is not a toll-free 
number). Individuals with speech or 
hearing impairments may access this 
number via TTY by calling the Federal 
Relay Service at 800-877-8339. 

Unfunded Mandates Reform Act 

The Unfunded Mandates Reform Act 
of 1995 (2 U.S.C. 1531-1538) (UMRA) 
establishes requirements for federal 
agencies to assess the effects of their 
regulatory actions on State, local, and 
tribal governments and on the private 
sector, This interim rule does not 
impose a federal mandate on any State, 
local, or tribal government, or on the 
private sector, within the meaning of 
UMRA. 

Regulatory Flexibility Act 

The Regulatory Flexibility Act (5 
U.S.C. 601 et seq.) generally requires an 
agency to conduct a regulatory 
flexibility analysis of any rule subject to 
notice and comment rulemaking 
requirements, unless the agency certifies 
that the rule will not have a significant 
economic impact on a substantial 
number of small entities, This rule 
solely addresses the allocation and use 
of grant funds under the new 
McKinney-Vento Act homeless 
assistance programs, as consolidated 
and amended by the HEARTH Act. As 
discussed in the preamble, the majority 
of the regulatory provisions proposed by 
this rule track the regulatory provisions 
of the Continuum of Care program, with 
which prospective recipients of the 
Supportive Housing program and the 
Shelter Plus Care program are familiar. 
Accordingly, the program requirements 
should raise minimal issues because 
applicants and grantees are familiar 
with these requirements, and in 
response to HUD's solicitations to them 
on the burden of the requirements for 
the Supportive Housing program and 
the Shelter Plus Care program, grantees 
have not advised that such requirements 
are burdensome. Therefore, HUD has 
determined that this rule would not 
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have a significant economic impact on 
a substantial number of small entities. 

Notwithstanding HUD's 
determination that this rule will not 
have a significant effect on a substantial 
number of small entities, HUD 
specifically invites comments regarding 
any less burdensome alternatives to this 
rule that will meet HUD's objectives as 
described in this·preamble. 

Executive Order 13132, Federalism 

Executive Order 13132 (entitled 
"Federalism") prohibits an agency from 
publishing any rule that has federalism 
implications if the rule either imposes 

substantial direct compliance costs on 
State and local governments and is not 
required by statute, or the rule preempts 
State law, unless the agency meets the 
consultation and funding requirements 
of section 6 of the Executive Order. This 
final rule does not have federalism 
implications and does not impose 
substantial direct compliance costs on 
State and local governments nor 
preempts State law within the meaning 
of the Executive Order. 

Paperwork Reduction Act 

The information collection 
requirements contained in this interim 

rule have been submitted to the Office 
of Management and Budget (0MB) 
under the Paperwork Reduction Act of 
1995 (44 U.S.C. 3501-3520). In 
accordance with the Paperwork 
Reduction Act, an agency may not 
conduct or sponsor, and a person is not 
required to respond to, a collection of 
information , unless the collection 
displays a currently valid 0MB control 
number. 

The burden of the information 
collections in this interim rule is 
estimated as follows: 

REPORTING AND RECORDKEEPING BURDEN 

Information collection 

§578.5(a) Establishing the CoC .. ............. , ............... ......... .. 
§ 578.5(b) Establishing the Board .. ................ ............. ........ . 
§578.7(a)(1) Hold Coe Meetings ............................. ........ .. . 
§578.7(a)(2) Invitation for New Members .... .. ... .. .. ............ .. 
§578.7(a)(4) Appoint committees .. ................ .... ................ .. 
§ 578.7(a)(5) Governance charter ...................................... .. 
§ 578.7(a)(6) and (7) Monitor perlormance and evaluation 
§ 578. 7(a)(8) Centralized or coordinated assessment sys-

tem ................. .................. .......... ....... .......... ............. ..... .. .. 
§ 578.7(a)(9) Written standards .. .. ..................................... .. 
§578.?(b) Designa te HMIS ........ ........................................ .. 
§ 578,9 Application for funds ......................................... .... .. 
§ 578.11 (c) Develop Coe plan .. ....... .. ...................... .. ..... .. . .. 
§ 578.21 (c) Satisfying conditions ........... ............... .. ............ . 
§ 578.23 Executing grant agreements ................. ............... . 
§578.35(b) Appeal-solo ....... ... .......... .... .... ..... .. ... ...... ........ . 
§578.35(c) Appeal-denied or decreased funding ............ . 
§578.35(d) Appeal-competing CoC .. ............ .. ............... . .. 
§578.35(e) Appeal-Consolidated Plan certification ......... . 
§578.49(a)-Leaslng exceptions .. ........................ ........ ..... .. 
§578.65 HPC Standards .................................. .... .. ............ . 
§ 578. 75(a)(1) State and local requirements-appropriate 

service provision ................................. ... .... ............. ....... . .. 
§ 578. 75(a)(1) State and local requirements- housing 

codes ..... ...................... .................. ..... ............ ..... .. .... ....... · 
§578.75(b) Housing quality standards ............................... . 
§578.75(b) Suitable dwelling size .... .......... ....... ... ....... ...... .. 
§578.75(c) Meals .............................. .................. .... .......... . .. 
§578.75(e) Ongoing assessment of supportive services .. .. 
§578.75(!) Residential supervision .......... ...... .... ..... ............ . 
§578.75(9) Participation of homeless Individuals ...... ... .... .. 
§578.75(h) Supportive service agreements ...................... .. 
§578.77(a) Signed leases/occupancy agreements ........... .. 
§578.77(b) Calculating occupancy charges ................. ...... . 
§578.77(c) Calcula ting rent .... ......... ............. ..... .. ............... . 
§578.81(a) Use restriction .. .. .... .......................................... . 
§578.91(a) Termination of assistance ................................ . 
§ 578.91 (b) Due process for termination of assistance ...... . 
§578.95(d)-Conflict-of-lnterest exceptions .......... ...... ....... . 
§ 578.103(a)(3) Documenting homelessness .................... .. 
§578.103(a)(4) Documenting at risk of homelessness ..... .. 
§578.103(a)(5) Documenting imminent threat of harm .. ... .. 
§ 578.103(a)(7) Documenting program participant records 
§578.103(a)(7) Documenting case management ... .......... .. 
§ 578.103(a)(13) Documenting faith-based activities ........ .. 
§578.103(b) Confidentiality procedures ............................ .. 
§578.105(a) Grant/project changes-UFAs ........ .. ............ .. 
§ 578.105(b) Grant/project changes-multiple project appl i-

cants ........................ ............ ....... .. ....... ..... ....... ...... ... ...... .. 

Total ............................. ....... ... .......... ........ .. .... ... ..... ... .. .. 

Number of 
respondents 

450 
450 
450 
450 
450 
450 
450 

450 
450 
450 
450 
450 

8,000 
8,000 

10 
15 
10 

5 
5 

20 

7,000 

20 
72,800 
72,800 
70,720 

8,000 
6,600 

11,500 
3,000 

104,000 
1,840 
2,000 

20 
400 

4,500 
10 

300,000 
10,000 

200 
350,000 

8,000 
8,000 

11,500 
20 

800 

Response 
frequency 
(average) 

1 
1 
2 
1 
2 
1 
4 

1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 

1 

1 
2 
2 
1 
1 
3 
1 

100 
2 

200 
200 

1 
1 
1 
1 
1 
1 
1 
6 
12 
1 
1 
2 

Total annual 
responses 

450 
450 
900 
450 
900 
450 
450 

450 
450 
450 
450 
450 

8,000 
8,000 

10 
15 
10 

5 
5 

20 

7,000 

20 
145,600 
145,600 
70,720 

8,000 
19,800 
11,500 
30,000 

208,000 
368,000 
400,000 

20 
400 

4,500 
10 

300,000 
10,000 

200 
2,100,000 

96,000 
8,000 

11,500 
40 

800 

Burden hours 
per response 

8.0 
5,0 
4.0 
1.0 
0.5 
7.0 
9.0 

8.0 
5.0 

10.0 
180.0 

9.0 
4.0 
1.0 
4.0 
1.0 
5.0 
2.0 
1.5 

10.0 

0.5 

3.0 
1.0 

0.08 
0.5 
1.5 

0.75 
1.0 
0.5 
1.0 

0.75 
0,75 

0.5 
4.00 

3,0 
3.0 

0.25 
0.25 

0.5 
0.25 

1.0 
1.0 
1.0 
2.0 

2.0 

Total annual 
hours 

3,600 
2,250 
3,600 

450 
450 

3,150 
4,050 

3,600 
2,250 
4,500 

81,000 
4,050 

32,000 
8,000 

40 
15 
50 
10 

7.5 
200 

3,500 

60 
145,600 

11 ,648 
35,360 
12,000 
14,850 
11,500 
15,000 

208,000 
276,000 
300,000 

10 
1,600 

13,500 
30 

75,000 
2,500 

100 
525,000 

96,000 
8,000 

11,500 
80 

1,600 

1,921,710.5 
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In accordance with 5 CFR 
1320.8(d)(1), HUD is soliciting 
comments from members of the public 
and affected agencies concerning this 
collection of information to: 

(1) Evaluate whether the proposed 
collection of information is necessary 
for the proper performance of the 
functions HUD, including whether the 
information will have practical utility; 

(2) Evaluate the accuracy of HUD's 
estimate of the burden of the proposed 
collection of information; 

(3) Enhance the quality, utility, and 
clarity of the information to be 
collected; and 

( 4) Minimize the burden of the 
collection of information on those who 
are to respond, including through the 
use of appropriate automated collection 
techniques or other forms of information 
technology; e.g., permitting electronic 
submission of responses. 

Interested persons are invited to 
submit comments regarding the 
information collection requirements in 
this rule. Comments must refer to the 
proposal by name and docket number 
(FR-5476-I-01) and be sent to: HUD 
Desk Officer, Office of Management and 
Budget, New Executive Office Building, 
Washington, DC 20503, Fax: (202) 395-
6947, and Reports Liaison Officer, 
Office of the Assistant Secretary for 
Community Planning and Development, 
Department of Housing and Urban 
Development, 451 Seventh Street SW., 
Room 7233, Washington, DC 20410-
7000. 

Interested persons may submit 
comments regarding the information 
collection requirements electronically 
through the Federal eRulemaking Portal 
at http://www.regulations.gov. HUD 
strongly encourages commenters to 
submit comments electronically. 
Electronic submission of comments 
allows the commenter maximum time to 
prepare and submit a comment, ensures 
timely receipt by HUD, and enables 
HUD lo make them immediately 
available to the public. Comments 
submitted electronically through the 
http://www.regulations.gov Web site can 
be viewed by other commenters and 
interested members of the public. 
Commenlers should follow the 
instructions provided on that site to 
submit comments electronically. 

List of Subjects in 24 CFR Part 578 

Community facilities, Continuum of 
Care, Emergency solutions grants, Grant 
programs-housing and community 
development, Grant program-social 
programs, Homeless, Rural housing, 
Reporting and recordkeeping 
requirements, Supportive housing 

programs- housing and community 
development, Supportive services. 

Accordingly, for the reasons described 
in the preamble, HUD adds part 578 to 
subchapter C of chapter V of subtitle B 
of 24 CFR to read as follows: 

PART 578-CONTINUUM OF CARE 
PROGRAM 

Subpart A-General Provisions 

Sec. 
578.1 Purpose and scope. 
578.3 Definitions. 

Subpart 8-Establlshlng and Operating a 
Continuum of Care 

578.5 Establishing the Continuum of Care. 
578.7 Responsibilities of the Continuum of 

Care. 
578,9 Preparing an application for funds. 
578.11 Unified Funding Agency. 
578.13 Remedial action. 

Subpart C- Appllcatlon and Grant Award 
Process 
578.15 Eligible applicants. 
578.17 Overview of application and grant 

award process. 
578.19 Application process. 
578.21 Awarding funds. 
578.23 Executing grant agreements. 
578.25 Site control. 
578.27 Consolidated plan. 
578.29 Subsidy layering. 
578.31 Environmental review. 
578,33 Renewals, 
578 .35 Appeal. 

Subpart 0-Program Components and 
Eligible Costs 

578.37 Program components and uses of 
assistance, 

578.39 Continuum of Care planning 
activities. 

578.41 Unified Funding Agency costs. 
5 78.43 Acquisition. 
5 78.45 Rehabilitation. 
578.47 New construction. 
578.49 Leasing. 
578.51 Rental assistance. 
578.53 Supportive services. 
578.55 Operating costs. 
578.57 Homeless Management Information 

System. 
578.59 Project administrative costs. 
578,61 Relocation costs. 
578,63 Indirect costs. 

Subpart E-Hlgh-Performlng Communities 

578.65 Standards . 
578,67 Publication of application. 
578.69 Cooperation among entities. 
578,71 HPC-eligible activities . 

Subpart F-Program Requirements 

578 .73 Matching requirements. 
578.75 General operations. 
578.77 Calculating occupancy charges and 

rent. 
578.79 Limitation on transitional housing. 
578.81 Term of commitment, repayment of 

grants, and prevention of undue benefits. 
578.83 Displacement, relocation, and 

acquisition. 
578.85 Timeliness standards. 

578.87 Limitation on use of funds. 
5 78.89 Limitation on use of grant funds to 

serve persons defined as homeless under 
other federal laws. 

578.91 Termination of assistance to 
program participants. 

578.93 Fair Housing and Equal 
Opportunity. 

578,95 Conflicts of interes t. 
578,97 Program income, 
578,99 Applicability of other federal 

requirements. 

Subpart G- Grant Administration 

578.101 Technical assistance. 
578.103 Recordkeeping requirements. 
578.105 Grant and project changes. 
578.107 Sanctions. 
578.109 Closeout. 

Authority: 42 U.S.C. 11371 et seq., 42 
U.S.C. 3535(d) . 

Subpart A-General Provisions 

§ 578.1 Purpose and scope. 
(a) The Continuum of Care program is 

authorized by subtitle C of title IV of the 
McKinney-Vento Homeless Assistance 
Act (42 U.S.C. 11381-11389). 

(b) The program is designed to: 
(1) Promote communitywide 

commitment to the goal of ending 
homelessness; 

(2) Provide funding for efforts by 
nonprofit providers, States, and local 
governments to quickly rehouse 
homeless individuals (including 
unaccompanied youth) and families, 
while minimizing the trauma and 
dislocation caused to homeless 
individuals, families, and communities 
by homelessness; 

(3) Promote access to and effective 
utilization of mainstream programs by 
homeless individuals and families; and 

(4) Optimize self-sufficiency among 
individuals and families experiencing 
homelessness. 

§ 578.3 Definitions. 
As used in this part: 
Act means the McKinney-Vento 

Homeless Assistance Act as amended 
(42 U.S.C. 11371 et seq.). 

Annual renewal amount means the 
amount that a grant can be awarded on 
an annual basis when renewed. It 
includes funds only for those eligible 
activities (operating, supportive 
services, leasing, rental assistance, 
HMIS, and administration) that were 
funded in the original grant (or the 
original grant as amended) , less the 
unrenewable activities (acquisition, new 
construction, rehabilitation, and any 
administrative costs related to these 
activities). 

Applicant means an eligible applicant 
that has been designated by the 
Continuum of Care to apply for 
assistance under this part on behalf of 
that Continuum. 
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At risk of homelessness. (1) An 
individual or family who: 

(i) Has an annual income below 30 
percent of median family income for the 
area, as determined by HUD; 

(ii) Does not have sufficient resources 
or support networks, e.g., family, 
friends, faith-based or other social 
networks, immediately available to 
prevent them from moving to an 
emergency shelter or another place 
described in paragraph (1) of the 
"Homeless" definition in this section; 
and 

(iii) Meets one of the following 
conditions: 

(A) Has moved because of economic 
reasons two or more times during the 60 
days immediately preceding the 
application for homelessness prevention 
assistance; 

(Bl Is living in the home of another 
because of economic hardshiJ?; 

(C) Has been notified in writing that 
their right to occupy their current 
housing or living situation will be 
terminated within 21 days of the date of 
apelication for assistance; 

(Dl Lives in a hotel or motel and the 
cost of the hotel or motel stay is not paid 
by charitable organizations or by 
federal, State, or local government 
programs for low-income individuals; 

(E) Lives in a single-room occupancy 
or efficiency apartment unit in which 
there reside more than two persons, or 
lives in a larger housing unit in which 
there reside more than 1.5 people per 
room, as defined by the U.S. Census 
Bureau; 

(F) Is exiting a publicly funded 
institution, or system of care (such as a 
health-care facility, a mental health 
facility, foster care or other youth 
facility, or correction program or 
institution); or 

(G) Otherwise lives in housing that 
has characteristics associated with 
instability and an increased risk of 
homelessness, as identified in the 
recipient's approved consolidated plan; 

(2) A child or youth who does not 
qualify as "homeless" und er this 
section, but qualifies as "homeless" 
under section 387(3) of the Runaway 
and Homeless Youth Act (42 U.S.C. 
5732a(3)), section 637(11l oft110 Head 
Start Act (42 U,S,C. 9832(11)), section 
41403(6) of the Violence Against 
Women Act of 1994 (42 U,S.C, 14043e-
2(6)), section 330(h)(5)(A) of the Public 
Health Service Act (42 U.S.C. 
254b(h)(5)(All, section 3(m) of the Food 
and Nutrition Act of 2008 (7 U.S.C. 
2012(m)), or section 17(b)(15) of the 
Child Nutrition Act of 1966 (42 U.S.C. 
1786(b)(15)); or 

(3) A child or youth who does not 
qualify as "homeless" under this 

section, but qualifies as "homeless" 
under section 725(2) of the McKinney­
Vento Homeless Assistance Act (42 
U,S.C. 11434a(2l). and the parent(s) or 
guardian(sl of that child or youth if 
living with her or him, 

Centralized or coordinated 
assessment system means a centralized 
or coordinated process designed to 
coordinate program participant intake 
assessment and provision ofreferrals, A 
centralized or coordinated assessment 
system covers the geographic area, is 
easily accessed by individuals and 
families seeking housing or services , is 
well advertized, and includes a 
comprehensive and standardized 
assessment tool. 

Chronically homeless. (1) An 
individual who: 

(i) Is homeless and lives in a place not 
meant for human habitation, a safe 
haven, or in an emergency shelter; and 

(ii) Has been homeless and living or 
residing in a place not meant for human 
habitation, a safe haven, or in an 
emergency shelter continuously for at 
least one year or on at least four separate 
occasions in the last 3 years; and 

(iii) Can be diagnosed with one or 
more of the following conditions: 
substance use disorder, serious mental 
illness , developmental disability (as 
defined in section 102 of the 
Developmental Disabilities Assistance 
Bill of Rights Act of 2000 (42 U.S.C. 
15002)), post-traumatic stress disorder, 
cognitive impairments resulting from 
brain injury, or chronic physical illness 
or disability; 

(2) An individual who has been 
residing in an institutional care facility, 
including a jail, substance abuse or 
mental health treatment facility, 
hospital, or other similar facility, for 
fewer than 90 days and met all of the 
criteria in paragraph (ll of this 
definition, before entering that facility; 
or 

(3) A family with an adult head of 
household (or if there is no adult in the 
family, a minor head of household) who 
meets all of the criteria in paragraph (1) 
of this definition, including a family 
whose composition has fluctuated while 
the head of housohold has been 
homeless. 

Collaborative applicant means the 
eligible applicant that has been 
designated by the Continuum of Care to 
apply for a grant for Continuum of Care 
planning funds under this part on behalf 
of the Continuum, 

Consolidated plan means the HUD­
approved plan developed in accordance 
with 24 CFR 91. 

Continuum of Care and Continuum 
means the group organized to carry out 
the responsibilities required under this 

part and that is composed of 
representatives of organizations, 
including nonprofit homeless providers, 
victim service providers, faith-based 
organizations, governments, businesses, 
advocates, public housing agencies, 
school districts, social service providers, 
mental health agencies, hospitals, 
universities, affordable housing 
developers, law enforcement, 
organizations that serve homeless and 
formerly homeless veterans, and 
homeless and formerly homeless 
persons to the extent these groups are 
represented within the geographic area 
and are available to participate, 

Developmental disability means, as 
defined in section 102 of the 
Developmental Disabilities Assistance 
and Bill ofRights Act of 2000 (42 U.S,C, 
15002l: 

(ll A severe, chronic disability of an 
individual that-

(i) Is attributable lo a mental or 
physical impairment or combination of 
mental and physical impairments; 

(ii) Is manifested before the individual 
attains age 22; 

(iii) Is likely to continue indefinitely; 
(iv) Results in substantial functional 

limitations in three or more of the 
following areas of major life activity: 

(A) Self-care; 
(B) Receptive and expressive 

language; 
(C) Learning; 
(D) Mobility; 
(E) Self-direction; 
(Fl Capacity for independent living; 
(G) Economic self-sufficiency, 
(v) Reflects the individual's need for 

a combination and sequence of special, 
interdisciplinary, or generic services, 
individualized supports, or other forms 
of assistance that are of lifelong or 
extended duration and are individually 
planned and coordinated. 

(2) An individual from birth to age 9, 
inclusive, who has a substantial 
developmental delay or specific 
congenital or acquired condition, may 
be considered to have a developmental 
disability without meeting three or more 
of the criteria described in paragraphs 
(l)(i) through (v) of the definition of 
"developmental disability" in this 
section if the individual, without 
services and supports, has a high 
probability of meeting these criteria 
later in life. 

Eligible applicant means a private 
nonprofit organization, State, local 
government, or instrumentality of Stale 
and local government. 

Emergency shelter is defined in 24 
CFR part 576. 

Emergency Solutions Grants (ESG) 
means the grants provided under 24 
CFRparl 576. 
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Fair Market Rent (FMR) means the 
Fair Market Rents published in t118 
Federal Register annually by HUD. 

High -performing community (HPC) 
means a Continuum of Care that meets 
the standards in subpart E of this part 
and has been designated as a high­
performing community by HUD. 

Homeless means: 
(1) An individual or family who lacks 

a fixed, regular, and adequate nighttime 
residence, meaning: 

(i) An individual or family with a 
primary nighttime residence that is a 
public or private place not designed for 
or ordinarily used as a regular sleeping 
accommodation for human beings, 
including a car, park, abandoned 
building, bus or train station, airport, or 
camping ground; 

(ii) An individual or family living in 
a supervised publicly or privately 
operated shelter designated to provide 
temporary living arrangements 
(including congregate shelters, 
transitional housing, and hotels and 
motels paid for by charitable 
organizations or by federal, State, or 
local government programs for low­
income individuals); or 

(iii) An individual who is exiting an 
institution where he or she resided for 
90 days or less and who resided in an 
emergency shelter or place not meant 
for human habitation immediately 
before entering that institution; 

(2) An individual or family who will 
imminently lose their primary nighttime 
residence, provided that: 

(i) The primary nighttime residence 
will be lost within 14 days of the date 
of application for homeless assistance; 

(ii) No subsequent residence has been 
identified; and 

(iii) The individual or family lacks the 
resources or support networks, e.g., 
family, friends, faith-based or other 
social networks , needed to obtain other 
permanent housing; 

(3) Unaccompanied youth under 25 
years of age, or families with children 
and youth, who do not otherwise 
qualify as homeless under this 
definition, but who: 

(i) Are defined as homeless under 
section 387 of the Runaway and 
Homeless Youth Act (42 U.S.C. 5732a), 
section 637 of the Head Start Act (42 
U.S.C. 9832). section 41403 of the 
Violence Against Women Act of 1994 
(42 U.S.C. 14043e-2), section 330(h) of 
the Public Health Service Act (42 U.S.C, 
25 4b[h)l, section 3 of the Food and 
Nutrition Act of 2008 (7 U.S.C. 2012), 
section 17(b) of the Child Nutrition Act 
of 1966 (4 2 U.S.C. 1786(b)), or section 
725 of the McKinney-Vento Homeless 
Assistance Act (42 U.S.C. 11434a); 

(ii) Have not had a lease, ownership 
interest, or occupancy agreement in 
permanent housing at any time during 
the 60 days immediately preceding the 
date of application for homeless 
assistance; 

(iii) Have experienced persistent 
instability as measured by two moves or 
more during the 60-day period 
immediately preceding the date of 
applying for homeless assistance; and 

(iv) Can be expected to continue in 
such status for an extended period of 
time because of chronic disabilities; 
chronic physical health or mental health 
conditions; substance addiction; 
histories of domestic violence or 
childhood abuse (including neglect); the 
presence of a child or youth with a 
disability; or two or more barriers to 
employment, which include the lack of 
a high school degree or General 
Education Development (GED). 
illiteracy, low English proficiency, a 
history of incarceration or detention for 
criminal activity, and a history of 
unstable employment; or 

(4) Any inaividual or family who: 
(i) Is fleeing, or is attempting to flee, 

domestic violence, dating violence, 
sexual assault, stalking, or other 
dangerous or life-threatening conditions 
that relate to violence against the 
individual or a family member, 
including a child, that has either taken 
place within the individual's or family's 
primary nighttime residence or has 
made the individual or family afraid to 
return to their primary nighttime 
residence; 

(ii) Has no other residence; and 
(iii) Lacks the resources or support 

networks, e.g., family, friends, and faith­
based or other social networks, to obtain 
other permanent housing. 

Homeless Management Information 
System (HMIS) moans the information 
system designated by the Continuum of 
Care to comply with the HMIS 
requirements prescribed by HUD. 

HMIS Lead means the entity 
designated by the Continuum of Care in 
accordance with this part to operate the 
Continuum's HMIS on its behalf. 

Permanent housing means 
community-based housing without a 
designated length of slay, and includes 
both permanent supportive housing and 
rapid rehousing. To be permanent 
housing, the program participant must 
be the tenant on a lease for a term of at 
least one year, which is renewable for 
terms that are a minimum of one month 
long, and is terminable only for cause. 

Permanent supportive housing means 
permanent housing in which supportive 
services are provided to assist homeless 
persons with a disability lo live 
independently. 

Point-in-time count means a count of 
sheltered and unsheltered homeless 
persons carried out on one night in the 
last 10 calendar days of January or at 
such other time as required by HUD. 

Private nonprofit organization means 
an organization: 

(1) No part of the net earnings of 
which inure to the benefit. of any 
member, founder, contributor, or 
individual; 

(2) That has a voluntary board; 
(3) That has a functioning accounting 

system that is operated in accordance 
with generally accepted accounting 
principles, or has designated a fiscal 
agent that will maintain a functioning 
accounting system for the organization 
in accordance with generally accepted 
accounting principles; and 

(4) That practices nondiscrimination 
in the provision of ass istance. 

A private nonprofit organization does 
not include governmental organizations, 
such as public housing agencies. 

Program participant means an 
individual (including an 
unaccompanied youth) or family who is 
assisted with Continuum of Care 
program funds, 

Project means a group of eligible 
activities, such as HMIS costs , identified 
as a project in an application to HUD for 
Continuum of Care funds and includes 
a structure (or structures) that is (are) 
acquired, rehabilitated, constructed, or 
leased with assis tance provided under 
this part or with respect to which HUD 
provides rental assistance or annual 
payments for operating costs, or 
supportive services under this subtitle. 

Recipient means an applicant that 
signs a grant agreement with HUD. 

Safe haven means , for the purpose of 
defining chronically homeless, 
supportive housing that meets the 
following : 

(1) Serves hard to reach homeless 
persons with severe mental illness who 
came from the streets and have been 
unwilling or unable to participate in 
supportive services; 

(2) Provides 24-hour residence for 
eligible persons for an unspecified 
period; 

(3) Has an overnight capacity limited 
to 25 or fewer persons; and 

(4) Provides low-demand services and 
referrals for the residents. 

State means each of the 50 States, the 
District of Columbia, the 
Commonwealth of Puerto Rico, 
American Samoa, Guam, the 
Commonwealth of the Northern 
Marianas, and the Virgin Islands. 

Subrecipient means a private 
nonprofit organization, State, local 
government, or instrumentality of State 
or local government that receives a 
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subgrant from the recipient to carry out 
a project. 

Tmnsitional housing means housing, 
where all program participants have 
signed a lease or occupancy agreement, 
the purpose of which is to facilitate the 
movement of homeless individuals and 
families into permanent housing within 
24 months or such longer period as 
HUD determines necessary. The 
program participant must have a lease 
or occupancy agreement for a term of at 
least one month that ends in 24 months 
and cannot be extended. 

Unified Funding Agency (UFA) means 
an eligible applicant selected by the 
Continuum of Care to apply for a grant 
for the entire Continuum, which has the 
capacity to carry out the duties in 
§ 578.11(b), which is approved by HUD 
and to which HUD awards a grant. 

Victim seivice provider means a 
private nonprofit organization whose 
primary mission is to provide services 
to victims of domestic violence, dating 
violence, sexual assault, or stalking. 
This term includes rape crisis centers, 
battered women's shelters, domestic 
violence transitional housing programs, 
and other programs, 

Subpart 8- Establlshlng and 
Operating a Continuum of Care 

§ 578.5 Establishing the Continuum of 
Care. 

(a) The Continuum of Care. 
Representatives from relevant 
organizations within a geographic area 
shall establish a Continuum of Care for 
the geographic area to carry out the 
duties of this part. Relevant 
organizations include nonprofit 
homeless assistance providers, victim 
service providers, faith-based 
organizations, governments , businesses, 
advocates, public housing agencies, 
school districts, social service providers, 
mental health agencies, hospitals, 
universities , affordable housing 
developers, law enforcement, and 
organizations that serve veterans and 
homeless and formerly homeloss 
individuals. 

(b) The board. The Continuum of Care 
must establish a board to act on behalf 
of the Continuum using the process 
established as a requirement by 
§ 578.7(a)(3) and must comply with the 
conflict-of-interest requirements at 
§ 578.95(b), The board must: 

(1) Be representative of the relevant 
organizations and of projects serving 
homeless subpopulations; and 

(2) Include at least one homeless or 
formerly homeless individual. 

(c) Transition. Continuums of Care 
shall have 2 years after August 30, 2012 

to comply with the requirements of 
paragraph (b) of this section. 

§578.7 Responsibili ties of the Continuum 
of Care. 

(a) Operate the Continuum of Care. 
The Continuum of Care must: 

(1) Hold meetings of the full 
membership, with published agendas, at 
least semi-annually; 

(2) Make an invitation for new 
members to join publicly available 
within the geographic at least annually; 

(3) Adopt and follow a written 
process to select a board to act on behalf 
of the Continuum of Care. The process 
must be reviewed, updated, and 
approved by the Continuum at least 
once every 5 years; 

(4) Appoint additional committees, 
subcommittees, or workgroups; 

(5) In consultation with the 
collaborative applicant and the HMIS 
Lead, develop, follow, and update 
annually a governance charter, which 
will include all procedures and policies 
needed to comply with subpart B of this 
part and with HMIS requirements as 
prescribed by HUD; and a code of 
conduct and recusal process for the 
board, its chair(s), and any person acting 
on behalf of the board; 

(6) Consult with recipients and 
subrecipients to establish performance 
targets appropriate for population and 
program type, monitor recipient and 
subrecipient performance, evaluate 
outcomes, and take action against poor 
performers; 

(7) Evaluate outcomes of projects 
funded under the Emergency Solutions 
Grants program and the Continuum of 
Care program, and report to HUD; 

(8) In consultation with recipients of 
Emergency Solutions Grants program 
funds within the geographic area, 
establish and operate either a 
centralized or coordinated assessment 
system that provides an initial, 
comprehensive assessment of the needs 
of individuals and families for housing 
and services. The Continuum must 
develop a specific policy to guide the 
operation of the centrali zed or 
coordinated assessment system on how 
its system will address the needs of 
individuals and families who are 
fleeing, or attempting to flee, domestic 
violence, dating violence, sexual 
assault, or stalking, but who are seeking 
shelter or services from nonvictim 
service providers. This system must 
comply with any requirements 
established by HUD by Notice, 

(9) In consultation with recipients of 
Emergency Solutions Grants program 
funds within the geographic area, 
establish and consistently follow 
written standards for providing 

Continuum of Care assistance, At a 
minimum, these written standards must 
include: 

(i) Policies and procedures for 
evaluating individuals ' and families ' 
eligibility for assistance under this part; 

(ii) Policies and procedures for 
determining and prioritizing which 
eligible individuals and families will 
receive transitional housing assistance; 

(iii) Policies and procedures for 
determining and prioritizing which 
eligible individuals and families will 
receive rapid rehousing assistance; 

(iv) Standards for determining what 
percentage or amount of rent each 
program participant must pay while 
receiving rapid rehousing assistance; 

(v) Policies and procedures for 
determining and prioritizing which 
eligible individuals and families will 
receive permanent supportive housing 
assistance; and 

(vi) Where the Continuum is 
designated a high-performing 
community, as described in subpart G of 
this part, policies and procedures set 
forth in 24 CFR 576.400(e)(3)(vi), 
(e)(3)(vii). (e)(3)(viii), and (e)(3)(ix) , 

(b) Designating and operating an 
HMIS. The Continuum of Care must: 

(1) Designate a single Homeless 
Management Information System 
(HMIS) for the geographic area; 

(2) Designate an eligible applicant to 
manage the Continuum's HMIS, which 
will be known as the HMIS Lead; 

(3) Review, revise, and approve a 
privacy plan, security plan, and data 
quality plan for the HMIS, 

(4) Ensure consistent participation of 
recipients and subrecipients in the 
HMIS; and 

(5) Ensure the HMIS is administered 
in compliance with requirements 
prescribed by HUD. 

(cl Continuum of Care planning. The 
Continuum must develop a plan that 
includes: 

(1) Coordinating the implementation 
of a housing and service system within 
its goographic area that meets the needs 
of the homeless individuals (including 
unaccompanied youth) and families. At 
a minimum, such system encompasses 
the following: 

(i) Outreach, engagement, and 
assessment; 

(ii) Shelter, housing, and supportive 
servicos; 

(iii) Provention strategies, 
(2) Planning for and conducting, at 

least biennially, a point-in-time count of 
homeless persons within the geographic 
area that meets the following 
requirements: 

(i) Homeless persons who are living in 
a place not designed or ordinarily used 
as a regular sleeping accommodation for 
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humans must be counted as unsheltered 
homeless persons. 

(ii) Persons living in emergency 
shelters and transitional housing 
projects must be counted as sheltered 
homeless persons. 

(iii) Other requirements established 
by HUD by Notice. 

(3) Conducting an annual gaps 
analysis of the homeless needs and 
services available within the geographic 
area· 

(4) Providing information required to 
complete the Consolidated Plan(s) 
within the Continuum's geographic 
area; 

(5) Consulting with State and local 
government Emergency Solutions 
Grants program recipients within the 
Continuum's geographic area on the 
plan for allocating Emergency Solutions 
Grants program funds and reporting on 
and evaluating the performance of 
Emergency Solutions Grants program 
recipients and subrecipients. 

§ 578.9 Preparing an application for funds. 
(a) The Continuum must: 
(1) Design, operate, and follow a 

collaborative process for the 
development of applications and 
approve the submission of applications 
in response to a NOF A published by 
HUD under§ 578.19 of this subpart; 

(2) Establish priorities for funding 
projects in the geographic area; 

(3) Determine if one application for 
funding will be submitted for all 
projects within the geographic area or if 
more than one application will be 
submitted for the projects within the 
geographic area; 

(i) If more than one application will 
be submitted, designate an eligible 
applicant to be the collaborative 
applicant that will collect and combine 
the required application information 
from all applicants and for all projects 
within the geographic area that the 
Continuum has selected funding. The 
collaborative applicant will also apply 
for Continuum of Care planning 
activities. If the Continuum is an 
eligible applicant, it may designate 
itself; 

(ii) If only one application will be 
submitted, that applicant will be the 
collaborative applicant and will collect 
and combine the required application 
information from all projects within the 
geographic area that the Continuum has 
selected for funding and apply for 
Continuum of Care planning activities; 

(b) The Continuum retains all of its 
responsibilities, even if it designates one 
or more eligible applicants other than 
itself to apply for funds on behalf of the 
Continuum. This includes approving 
the Continuum of Care application. 

§578.11 Unified Funding Agency. 
(a) Becoming a Unified Funding 

Agency, To become designated as the 
Unified Funding Agency (UFA) for a 
Continuum, a collaborative applicant 
must be selected by the Continuum to 
apply to HUD to be designated as the 
UFA for the Continuum, 

(b) Criteria for designating a UFA. 
HUD will consider these criteria when 
deciding whether to designate a 
collaborative applicant a UFA: 

(1) The Continuum of Care it 
represents meets the requirements in 
§ 578.7; 

(2) The collaborative applicant has 
financial management systems that meet 
the standards set forth in 24 CFR 84.21 
(for nonprofit organizations) and 24 CFR 
85.20 (for States); 

(3) The collaborative applicant 
demonstrates the ability to monitor 
subrecipients; and 

(4) Such other criteria as HUD may 
establish by NOFA. 

(c) Requirements. HUD-designated 
UFAs shall: 

(1) Apply to HUD for funding for all 
of the projects within the geographic 
area and enter into a grant agreement 
with HUD for the entire geographic area. 

(2) Enter into legally binding 
agreements with subrecipients, and 
receive and distribute funds to 
subrecipients for all projects within the 
geographic area . 

(3) Require subrecipients to establish 
fiscal control and accounting 
procedures as necessary to assure the 
proper disbursal of and accounting for 
federal funds in accordance with the 
requirements of 24 CFR parts 84 and 85 
and corresponding 0MB circulars. 

( 4) Obtain approval of any proposed 
grant agreement amendments by the 
Continuum of Care before submitting a 
request for an amendment to HUD. 

§ 578.13 Remedial action. 

(a) If HUD finds that the Continuum 
of Care for a geographic area does not 
meet the requirements of the Act or its 
implementing regulations, or that there 
is no Continuum for a geographic area, 
HUD may take remedial action to ensure 
fair distribution of grant funds within 
the geographic area. Such measures may 
include: 

(1) Designating a replacement 
Continuum of Care for the geographic 
area; 

(2) Designating a replacement 
collaborative applicant for the 
Continuum's geographic area; and 

(3) Accepting applications from other 
eligible applicants within the 
Continuum's geographic area. 

(b) HUD must provide a 30-day prior 
written notice to the Continuum and its 

collaborative applicant and give them 
an opportunity to respond. 

Subpart C- Appllcatfon and Grant 
Award Process 

§ 578.1 5 Eligible applicants. 
(a) Who may apply. Nonprofit 

organizations, States, local governments, 
and instrumentalities of State or local 
governments are eligible to apply for 
grants, 

(b) Designation by the Continuum of 
Care. Eligible applicant(s) must have 
been designated by the Continuum of 
Care to submit an application for grant 
funds under this part. The designation 
must state whether the Continuum is 
designating more than one applicant to 
apply for funds and, if it is, which 
applicant is being designated as the 
collaborative applicant. If the 
Continuum is designating only one 
applicant lo apply for funds, the 
Continuum must designate that 
applicant to be the collaborative 
applicant. 

(c) Exclusion. For-profit entities are 
not eligible to apply for grants or to be 
subrecipients of grant funds, 

§ 578.17 Overview of application and grant 
award process. 

(a) Formula . (1) After enactment of the 
annual appropriations act for each fiscal 
year, and issuance of the NOFA, HUD 
will publish, on its Web site, the 
Preliminary Pro Rata Need (PPRN) 
assigned to metropolitan cities, urban 
counties, and all other counties . 

(2) HUD will apply the formula used 
to determine PPRN established in 
paragraph (a)(3) of this section, to the 
amount of funds being made available 
under the NOF A. That amount is 
calculated by: 

(i) Determining the total amount for 
the Continuum of Care competition in 
accordance with section 413 of the Act 
or as otherwise directed by the annual . 
appropriations act; 

(ii) From the amount in paragraph 
(a)(2)(i) of this section, deducting the 
amount published in the NOF A as being 
set aside to provide a bonus to 
geographic areas for activities that have 
proven to be effective in reducing 
homelessness generally or for specific 
subpopulations listed in the NOFA or 
achieving homeless prevention and 
independent living goals established in 
the NOF A and to meet policy priorities 
set in the NOF A; and 

(iii) Deducting the amount of funding 
necessary for Continuum of Care 
planning activities and UFA costs. 

(3) PPRN is calculated on the amount 
determined under paragraph (a)(2) of 
this section by using the following 
formula: 
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(i) Two percent will be allocated 
among the four insular areas (American 
Samoa, Guam, the Commonwealth of 
the Northern Marianas, and the Virgin 
Islands) on the basis of the ratio of the 
population of each insular area to the 
population of all insular areas, 

[ii) Seventy-five percent of the 
remaining amount will be allocated, 
using the Community Development 
Block Grant (CDBG) formula, to 
metropolitan cities and urban counties 
that have been funded under either the 
Emergency Shelter Grants or Emergency 
Solutions Grants programs in any one 
year since 2004. 

(iii) The amount remaining after the 
allocation under paragraphs (a)(l) and 
(2) of this section will be allocated, 
using the CDBG formula, to 
metropolitan cities and urban counties 
that have not been funded under the 
Emergency Solutions Grants program in 
any year since 2004 and all other 
counties in the United States and Puerto 
Rico. 

(4) If the calculation in paragraph 
(a)(2) of this section results in an 
amount less than the amount required to 
renew all projects eligible for renewal in 
that year for at least one year, after 
making adjustments proportional to 
increases in fair market rents for the 
geographic area for leasing, operating, 
and rental assistance for permanent 
housing, HUD will reduce , 
proportionately, the total amount 
required to renew all projects eligible 
for renewal in that year for at least one 
year, for each Continuum of Care. HUD 
will publish, via the NOFA, the total 
dollar amount that every Continuum 
will be required to deduct from renewal 
projects Continuum-wide, 

(b) Calculating a Continuum of Care's 
maximum award amount. (1) Establish 
the PPRN amount. First, HUD will total 
the PPRN amounts for each 
metropolitan city, urban county, other 
county, and insular area claimed by the 
Continuum as part of its geographic 
area, excluding any counties applying 
for or receiving funding from the Rural 
Housing Stability Assistance program 
under 24 CFR part 579, 

(2) Establishing renewal demand. 
Next, HUD will determine the renewal 
demand within the Continuum's 
geographic area. Renewal demand is the 
sum of the annual renewal amounts of 
all projects within the Continuum 
eligible to apply for renewal in that 
fiscal year's competition, before any 
adjustments to rental assistance, leasing, 
and operating line items based on FMR 
changes. · 

(3) Establishing FPRN. The higher of 
PPRN or renewal demand for the 
Continuum of Care is the FPRN, which 

is the base for the maximum award 
amount for the Continuum. 

(4) Establishing the maximum award 
amount. The maximum award amount 
for the Continuum is the FPRN amount 
plus any additional eligible amounts for 
Continuum planning; UFA costs; 
adjustments to leasing, operating and 
rental assistance line items based on 
changes to FMR; and available bonuses, 

§578.19 Appllcatlon process. 
(a) Notice of Funding Availability. 

After enactment of the annual 
appropriations act for the fiscal year, 
HUD will issue a NOF A in accordance 
with the requirements of 24 CFR part 4. 

(b) Applications. All applications to 
HUD, including applications for grant 
funds and requests for designation as a 
UFA or HPC, must be submitted at such 
time and in such manner as HUD may 
require, and contain such information as 
HUD determines necessary. Al a 
minimum, an application for grant 
funds must contain a list of the projects 
for which it is applying for funds ; a 
description of the projects; a list of the 
projects that will be carried out by 
subrecipients and the names of the 
subrecipients; a description of the 
subpopulations of homeless or at risk of 
homelessness to be served by projects; 
the number of units to be provided and/ 
or the number of persons to be served 
by each project; a budget request by 
project; and reasonable assurances that 
the applicant, or the subrecipient, will 
own or have control of a site for the 
proposed project not later than the 
expiration of the 12-month period 
beginning upon notification of an award 
for grant assistance. 

§ 578.21 Awarding funds. 
(a) Selection . HUD will review 

applications in accordance with the 
guidelines and procedures provided in 
the NOF A and will award funds to 
recipients through a national 
competition based on selection criteria 
as defined in section 427 of the Act. 

(b) Announcement of awards. HUD 
will announce awards and notify 
selected applicants of any conditions 
imposed on awards. Conditions must be 
satisfied before HUD will execute a 
grant agreement with the applicant. 

(c) Satisfying conditions. HUD will 
withdraw an award if the applicant does 
not satisfy all conditions imposed on it. 
Correcting all issues and conditions 
attached to an award must be completed 
within the time frame established in the 
NOF A. Proof of site control, match, 
environmental review, and the 
documentation of financial feasibility 
must be completed within 12 months of 
the announcement of the award, or 24 

months in the case of funds for 
acquisition, rehabilitation, or new 
construction. The 12-month deadline 
may be extended by HUD for up to 12 
additional months upon a showing of 
compelling reasons for delay due to 
factors beyond the control of the 
recipient or subrecipient. 

§ 578.23 Executing grant agreements. 

(a) Deadline. No later than 45 days 
from the date when all conditions are 
satisfied, the recipient and HUD must 
execute the grant agreement. 

(b) Grant agreements. (1) Multiple 
applicants for one Continuum. If a 
Continuum designates more than one 
applicant for the geographic area, HUD 
will enter into a grant agreement with 
each designated applicant for which an 
award is announced. 

(2) One applicant for a Continuum. If 
a Continuum designates only one 
applicant for the geographic area, after 
awarding funds, HUD may enter into a 
grant agreement with that applicant for 
new awards, if any, and one grant 
agreement for renewals, Continuum of 
Care planning, and UFA costs, if any. 
These two grants will cover the entire 
geographic area. A default by the 
recipient under one of those grant 
agreements will also be a default under 
the other. 

(3) Unified Funding Agencies, If a 
Continuum is a UFA that HUD has 
approved, then HUD will enter into one 
grant agreement with the UFA for new 
awards, if any, and one grant agreement 
for renewals, Continuum of Care 
planning and UFA costs, if any. These 
two grants will cover the entire 
geographic area, A default by the UFA 
under one of those grant agreements 
will also be a default under the other. 

(c) Required agreements. Recipients 
will be required to sign a grant 
agreement in which the recipient agrees: 

(1) To ensure the operation of the 
project(s) in accordance with the 
provisions of the McKinney-Veto Act 
and all requirements under 24 CFR part 
578; 

(2) To monitor and report the progress 
of the project(s) to the Continuum of 
Care and HUD; 

(3) To ensure, to the maximum extent 
practicable, that individuals and 
families experiencing homelessness are 
involved, through employment, 
provision of volunteer services, or 
otherwise, in constructing, 
rehabilitating, maintaining, and 
operating facilities for the project and in 
providing supportive services for the 
project; 

(4) To require certification from all 
subrecipients that: 
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(i) Subrecipients will maintain the 
confidentiality of records pertaining to 
any individual or family that was 
provided family violence prevention or 
treatment services through the 1roject; 

(ii) The address or location o any 
family violence project assisted under 
this part will not be made public, except 
with written authorization of the person 
responsible for the operation of such 
project; 

(iii) Subrecipients will establish 
policies and practices that are consistent 
with, and do not restrict, the exercise of 
rights provided by subtitle B of title VII 
of the Act and other laws relating to the 
provision of educational and related 
services to individuals and families 
experiencing homelessness; 

[iv) In the case of projects that provide 
housing or services to families, that 
subrecipients will designate a staff 
person to be responsible for ensuring 
that children being served in the 
program are enrolled in school and 
connected to appropriate services in the 
community, including early childhood 
programs such as Head Start, part C of 
the Individuals with Disabilities 
Education Act, and programs authorized 
under subtitle B of title VII of the Act; 

(v) The subrecipient, its officers, and 
employees are not debarred or 
suspended from doing business with the 
Federal Government; and 

(vi) Subrecipients will provide 
information, such as data and reports, as 
required by HUD; and 

l5) To establish such fiscal control 
and accounting procedures as may be 
necessary to assure the proper disbursal 
of, and accounting for grant funds in 
order to ensure that all financial 
transactions are conducted, and records 
maintained in accordance with 
generally accepted accounting 
principles, if the recipient is a UFA; 

(6) To monitor subrecipient match 
and report on match to HUD; 

(7) To take the educational needs of 
children into account when families are 
placed in housing and will, to the 
maximum extent practicable, place 
families with children as close as 
possible to their school of origin so as 
not to disrupt such children's 
education; 

(8) To monitor subrecipients at least 
annually; 

(9) To use the centralized or 
coordinated assessment system 
established by the Continuum of Care as 
set forth in§ 578,7(a)(8). A victim 
service provider may choose not to use 
the Continuum of Care's centralized or 
coordinated assessment system, 
provided that victim service providers 
in the area use a centralized or 
coordinated assessment system that 

meets HUD's minimum requirements 
and the victim service provider uses 
that system instead; 

(10) To follow the written standards 
for providing Continuum of Care 
assistance developed by the Continuum 
·of Care, including the minimum 
requirements set forth in§ 578, 7(a)(9); 

(11) Enter into subrecipient 
agreements requiring subrecipients to 
operate the project(s) in accordance 
with the provisions of this Act and all 
requirements under 24 CFR part 578; 
and 

(12) To comply with such other terms 
and conditions as HUD may establish by 
NOFA. 

§ 578.25 Site control. 
(a) In general. When grant funds will 

be used for acquisition, rehabilitation, 
new construction, operating costs, or to 
provide supportive services, the 
recipient or subrecipient must 
demonstrate that it has site control 
within the time frame established in 
section§ 578.21 before HUD will 
execute a grant agreement. This 
requirement does not apply to funds 
used for housing that will eventually be 
owned or controlled by the individuals 
or families served or for supportive 
services provided at sites not operated 
by the recipient or subrecipient. 

(b) Evidence. Acceptable evidence of 
site control is a deed or lease. If grant 
funds will be used for acquisition, 
acceptable evidence of site control will 
be a purchase agreement. The owner, 
lessee, and purchaser shown on these 
documents must be the selected 
applicant or intended subrecipient 
identified in the application for 
assistance. 

(c) Tax credit projects. (1) Applicants 
that plan to use the low-income housing 
tax credit authorized under 26 U.S.C. 42 
to finance a project must prove to HUD's 
satisfaction that the applicant or 
subrecipient identified in the 
application is in control of the limited 
partnership or limited liability 
corporation that has a deed or lease for 
the froject site. 

(i To have control of the limited 
partnership, the applicant or 
subrecipient must be the general partner 
of the limited partnership or have a 51 
percent controlling interest in that 
general partner. 

(ii) To have control of the limited 
liability company, the applicant or 
subrecipient must be the sole managing 
member. 

(2) If grant funds are to be used for 
acquisition, rehabilitation, or new 
construction, the recipient or 
subrecipient must maintain control of 
the partnership or corporation and must 

ensure that the project is operated in 
compliance with law and regulation for 
15 years from the date of initial 
occupancy or initial service provision. 
The partnership or corporation must 
own the project site throughout the 15-
year period. If grant funds were not used 
for acquisition, rehabilitation, or new 
construction, then the recipient or 
subrecipient must maintain control for 
the term of the grant agreement and any 
renewals thereof. 

§ 578.27 Consolidated plan. 
(a) States or units of general local 

government. An applicant that is a State 
or a unit of general local government 
must have a HUD-approved, complete 
or abbreviated, consolidated plan in 
accordance with 24 CFR part 91. The 
applicant must submit a certification 
that the application for funding is 
consistent with the HUD-approved 
consolidated plan(s) for the 
jurisdiction(s) in which the proposed 
project will be located. Funded 
applicants must certify in a grant 
agreement that they are following the 
HUD-approved consolidated plan, 

(b) Other applicants. Applicants that 
are not States or units of general local 
government must submit a certification 
by the jurisdiction(s) in which the 
proposed project will be located that the 
applicant's application for funding is 
consistent with the jurisdiction's HUD­
approved consolidated plan. The 
certification must be made by the unit 
of general local government or the State, 
in accordance with the consistency 
certification provisions under 24 CFR 
part 91, subpart F. If the jurisdiction 
refuses to provide a certification of 
consistency, the applicant may appeal 
to HUD under§ 578.35, 

(c) Timing of consolidated plan 
certification submissions. The required 
certification that the application for 
funding is consistent with the HUD­
approved consolidated plan must be 
submitted by the funding application 
submission deadline announced in the 
NOFA. 

§ 578.29 Subsidy layering. 
HUD may provide assistance under 

this program only in accordance with 
HUD subsidy layering requirements in 
section 102 of the Housing and Urban 
Development Reform Act of 1989 (42 
U.S.C. 3545) and 24 CFR part 4, subpart 
A. An applicant must submit 
information in its application on other 
sources of governmental assistance that 
the applicant has received, or 
reasonably expects to receive, for a 
proposed project or activities. HUD's 
review of this information is intended to 
prevent excessive public assistance for 
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proposed project or activities by 
combining (layering) assistance under 
this program with other governmental 
housing assistance from federal, State, 
or local agencies, including assistance 
such as tax concessions or tax credits. 

§578.31 Environmental review. 

(a) Activities under this part are 
subject to environmental review by 
HUD under 24 CFR part 50, The 
recipient or subrecipient shall supply 
all available, relevant information 
necessary for HUD to perform, for each 
property, any environmental review 
required by 24 CFR part 50. The 
recipient or subrecipient must carry out 
mitigating measures required by HUD or 
select an alternate eligible property. 
HUD may eliminate from consideration 
any application that would require an 
Environmental Impact Statement. 

(b) The recipient or subrecipient, its 
project partners, and their contractors 
may not acquire, rehabilitate, convert, 
lease, repair, dispose of, demolish, or 
construct property for a project under 
this part, or commit or expend HUD or 
local funds for such eligible activities 
under this part, until HUD has 
performed an environmental review 
under 24 CFR part 50 and the recipient 
or subrecipient has received HUD 
approval of the property, 

§ 578.33 Renewals. 

(a) In general. Awards made under 
this parl and Litle IV of the Acl, as in 
effect before August 30, 2012 (the 
Supportive Housing Program and the 
Shelter Plus Care program) , may be 
renewed to continue ongoing leasing, 
operations, supportive services, rental 
assistance, HMIS, and administration 
beyond the initial funding period, To be 
considered for funding, recipients must 
submit a request in a form specified by 
HUD, must meet the requirements of 
this part, and must submit the request 
within the time frame established by 
HUD. 

(b) Length of renewal. HUD may 
award up to 3 years of funds for 
supportive services, leasing, HMIS, and 
operating costs. Renewals of tenant­
based and sponsor-based rental 
assistance may be for up to one year of 
rental assistance. Renewals of project­
based rental assistance may be for up to 
15 years ofrental assistance, subject to 
availability of annual appropriations. 

(c) Assistance available. (1 ) 
Assistance during each year of a 
renewal period may be for : 

(i) Up to 100 percent of the amount 
for supportive services and HMIS costs 
in the final year of the prior funding 
period; 

(ii) Up to 100 percent of the amount 
for leasing and operating in the final 
year of the prior funding period 
adjusted in proportion to changes in the 
FMR for the geographic area; and 

(iii) For rental assistance, up to 100 
percent of the result of multiplying the 
number and unit size(s) in the grant 
agreement by the number of months in 
the renewal grant term and the 
applicable FMR. 

(d) Review criteria. (1) Awards made 
under title IV of the Act, as in effect 
before August 30, 2012 are eligible for 
renewal in the Continuum of Care 
program even if the awardees would not 
be eligible for a new grant under the 
program, so long as they continue to 
serve the same population and the same 
number of persons or units in the same 
type of housing as identified in their 
most recently amended grant agreement 
signed before August 30, 2012, Grants 
will be renewed if HUD receives a 
certification from the Continuum that 
there is a demonstrated need for the 
project, and HUD finds that the project 
complied with program requirements 
applicable before August 30, 2012, For 
purposes of meeting the requirements of 
this part, a project will continue to be 
administered in accordance with 24 
CFR 582.330, if the project received 
funding under the Shelter Plus Care 
program, or 24 CFR 583.325, if the 
project received funding under the 
Supportive Housing Program. 

(2) Renewal of awards made after 
August 30, 2012. Review criteria for 
competitively awarded renewals made 
after August 30, 2012 will be described 
in theNOFA. 

(e) Unsuccessful projects. HUD may 
renew a project that was eligible for 
renewal in the competition and was part 
of an application that was not funded 
despite having been submitted on time, 
in the manner required by HUD, and 
containing the information required by 
HUD, upon a finding that the project 
meets the purposes of the Continuum of 
Care program. The renewal will not 
exceed more than one year and will be 
under such conditions as HUD deems 
appropriate, 

(f) Annual Performance Report 
condition. HUD may terminate the 
renewal of any grant and require the 
recipient to repay the renewal grant if: 

(1) The recipient fails to timely 
submit a HUD Annual Performance 
Report (APR) for the grant year 
immediately prior to renewal; or 

(2) The recipient submits an APR that 
HUD deems unacceptable or shows 
noncompliance with the requirements 
of the grant and this part. 

§ 578.35 Appeal. 
(a) In geneml. Failure to follow the 

procedures or meet the deadlines 
established in this section will result in 
denial of the appeal. 

(b) Solo applicants. (1) Who may 
appeal. Nonprofits, States, and local 
governments, and instrumentalities of 
State or local governments that 
attempted to participate in the 
Continuum of Care planning process in 
the geographic area in which they 
operate, that believe they were denied 
the right to participate in a reasonable 
manner, and that submitted a solo 
application for funding by the 
application deadline established in the 
NOFA, may appeal the decision of the 
Continuum to HUD. 

(2) Notice af intent to appeal. The 
solo applicant must submit a written 
notice of intent to appeal, with a copy 
to the Continuum, with their funding 
application. 

l3) Deadline for submitting proof. No 
later than 30 days after the date that 
HUD announces the awards, the solo 
applicant shall submit in writing, with 
a copy to the Continuum, all relevant 
evidence supporting its claim, in such 
manner as HUD may require by Notice. 

(4) Response from the Continuum of 
Care . The Continuum shall have 30 days 
from the date of its receipt of the solo 
applicant's evidence to respond to HUD 
in writing and in such manner as HUD 
may require, with a copy to the solo 
applicant. 

l5) Decision . HUD will notify the solo 
applicant and the Continuum of its 
decision within 60 days of receipt of the 
Continuum's response, 

(6) Funding. If HUD finds that the solo 
applicant was not permitted to 
participate in the Continuum of Care 
planning process in a reasonable 
manner, then HUD may award a grant 
to the solo applicant when funds next 
become available and may direct the 
Continuum of Care to take remedial 
steps to ensure reasonable participation 
in the future . HUD may also reduce the 
award to the Continuum's applicant(s), 

(c) Denied or decreased funding. (1) 
Wh o may appeal. Eligible applicants 
that are denied funds by HUD, or that 
requested more funds than HUD 
awarded to them, may appeal the award 
by filing a written appeal, in such form 
and manner as HUD may require by 
Notice, within 45 days of the date of 
HUD's announcement of the award. 

(2) Decision. HUD will notify the 
applicant of its decision on the appeal 
within 60 days of HUD's receipt of the 
written appeal. HUD will reverse a 
decision only when the applicant can 
show that HUD error caused the denial 
or decrease, 
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(3) Funding. Awards and increases to 
awards made upon appeal will be made 
from next available funds. 

(d) Competing Continuums of Care. 
(1) In general. If more than one 
Continuum of Care claims the same 
geographic area, HUD will award funds 
to the Continuum applicant(s) whose 
application(s ) has the highest total 
score. No projects will be funded from 
the lower scoring Continuum. No 
projects that are submitted in two or 
more competing Continuum of Care 
applications will be funded. 

(2) Who may appeal. The designated 
applicant(s) for the lower scoring 
Continuum may appeal HUD's decision 
to fund the application(s) from the 
competing Continuum by filing a 
written appeal, in such form and 
manner as HUD may require by Notice, 
within 45 days of the date of HUD's 
announcement of the award, 

(3) Decision. HUD will notify the 
applicant(s) of its decision on the appeal 
within 60 days of the date of HUD's 
receipt of the written appeal. HUD will 
reverse a decision only upon a showing 
by the applicant that HUD error caused 
the denial. 

(e) Consolidated plan certification. (1) 
In general. An applicant may appeal to 
HUD a jurisdiction's refusal to provide 
a certification of consistency with the 
Consolidated Plan. 

(2) Procedure. The applicant must 
submit a written appeal with its 
application to HUD and send a copy of 
the appeal to the jurisdiction that 
denied the certification of consistency, 
The appeal must include, at a 
minimum: . 

(i) A copy of the applicant's request 
to the jurisdiction for the certification of 
consistency with the Consolidated Plan; 

(ii) A copy of the jurisdiction's 
response stating the reasons for denial, 
including the reasons the proposed 
project is not consistent with the 
jurisdiction's Consolidated Plan in 
accordance with 24 CFR 91.500(c); and 

(iii) A statement of the reasons why 
the applicant believes its project is 
consistent with the jurisdiction's 
Consolidated Plan. 

(3) Jurisdiction response, The 
jurisdiction that refused to provide the 
certification of consistency with the 
jurisdiction's Consolidated Plan shall 
have 10 days after receipt of a copy of 
the appeal to submit a written 
explanation of the reasons originally 
given for refusing to provide the 
certification and a written rebuttal to 
any claims made by the applicant in the 
appeal. 

[4) HUD review. (i) HUD will issue its 
decision within 45 days of the date of 
HUD's receipt of the jurisdiction's 

response. As part of its review, HUD 
will consider: 

(A) Whether the applicant submitted 
the request to the appropriate political 
jurisdiction; and 

(Bl The reasonableness of the 
jurisdiction's refusal to provide the 
certificate. 

(ii) If the jurisdiction did not provide 
written reasons for refusal, including 
the reasons why the project is not 
consistent with the jurisdiction's 
Consolidated Plan in its initial response 
to the applicant's request for a 
certification, HUD will find for the 
applicant without further inquiry or 
response from the political jurisdiction, 

Subpart D-Prograrn Components and 
Eligible Costs 

§ 578.37 Program components and uses of 
assistance. 

(a) Continuum of Care funds may be 
used to pay for the eligible costs listed 
in§ 578.39 through§ 578.63 when used 
to establish and operate projects under 
five program components: permanent 
housing; transitional housing; 
supportive services only; HMIS; and, in 
some cases, homelessness prevention, 
Although grant funds may be used by 
recipients and subrecipients in all 
components for the eligible costs of 
contributing data to the HMIS 
designated by the Continuum of Care, 
only HMIS Leads may use grant funds 
for an HMIS component. Administrative 
costs are eligible for all components. All 
components are subject to the 
restrictions on combining funds for 
certain eligible activities in a single 
project found in§ 578.87(c). The eligible 
program components are: 

(1) Permanent housing (PH). 
Permanent housing is community-based 
housing, Urn purpose of which is to 
provide housing without a designated 
length of stay. Grant funds may be used 
for acquisition, rehabilitation, new 
construction, leasing, rental assistance, 
operating costs, and supportive services. 
PH includes: 

(i) Permanent supportive housing for 
persons with disabilities (PSH]. PSH can 
only provide assistance to individuals 
with disabilities and families in which 
one adult or child has a disability. 
Supportive services designed to meet 
the needs of the program participants 
must be made available lo the program 
participants. 

(ii) Rapid rehousing. Continuum of 
Care funds may provide supportive 
services, as set forth in§ 578.53, and/or 
short-term (up to 3 months) and/or 
medium-term (for 3 to 24 months) 
tenant-based rental assistance, as set 
forth in§ 578.51(c), as necessary to help 

a homeless individual or family, with or 
without disabilities, move as quickly as 
possible into permanent housing and 
achieve stability in that housing. When 
providing short-term and/or medium­
term rental assistance to program 
participants, the rental assistance is 
subject to § 578,51(a)(1), but not 
§ 578.51(a)(1)(i) and (ii); (a)(2); (cl and 
(f) through (i); and (1)(1). These projects: 

(A) Must follow the written policies 
and procedures established by the 
Continuum of Care for determining and 
prioritizing which eligible families and 
individuals will receive rapid rehousing 
assistance, as well as the amount or 
percentage of rent that each program 
participant must pay. 

(Bl May set a maximum amount or 
percentage of rental assistance that a 
program participant may receive, a 
maximum number of months that a 
program participant may receive rental 
assistance, and/or a maximum number 
of times that a program participant may 
receive rental assistance. The recipient 
or subrecipient may also require 
program participants to share in the 
costs of rent. For the purposes of 
calculating rent for rapid rehousing, the 
rent shall equal the sum of the total 
monthly rent for the unit and, if the 
tenant pays separately for utilities, the 
monthly allowance for utilities 
(excluding telephone) established by the 
public housing authority for the area in 
which the housing is located. 

(C) Limit rental assistance to no more 
than 24 months to a household. 

(DJ May provide supportive services 
for no longer than 6 months after rental 
assistance stops. 

(El Must re-evaluate, not less than 
once annually, that the program 
participant lacks sufficient resources 
and support networks necessary to 
retain housing without Continuum of 
Care assistance and the types and 
amounts of assistance that the program 
participant needs to retain housing. The 
recipient or subrecipient may require 
each program participant receiving 
assistance to notify the recipient or 
subrecipient of changes in the program 
participant's income or other 
circumstances (e.g., changes in 
household composition) that affect the 
program participant's need for 

· assistance. When notified of a relevant 
change, the recipient or subrecipient 
must reevaluate the program 
participant's eligibility and the amount 
and types of assistance that the program 
participant needs. 

(F) Require the program participant to 
meet with a case manager not less than 
once per month to assist the program 
participant in ensuring long-term 
housing stability. The project is exempt 
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from this requirement if the Violence 
Against Women Act of 1994 (42 U.S.C. 
13925 et seq.) or the Family Violence 
Prevention and Services Acl (42 U.S.C. 
10401 et seq.) prohibits the recipient 
carrying out the project from making its 
housing conditional on the participant's 
accertance of services. 

(2 Transitional Housing (TH). 
Transitional housing facilitates the 
movement of homeless individuals and 
families to PH within 24 months of 
entering TH. Grant funds may be used 
for acquisition, rehabilitation, new 
construction, leasing, rental assistance, 
operating costs, and supportive services . 

(3) Supportive Service Only (SSO). 
Funds may be used for acquisition, 
rehabilitation, relocation costs, or 
leasing of a facility from which 
supportive services will be provided, 
and supportive services in order to 
provide supportive services to 
unsheltered and sheltered homeless 
persons for whom the recipient or 
subrecipient is not providing housing or 
housing assistance. SSO includes street 
outreach. 

(4) HMIS. Funds may be used by 
HMIS Leads to lease a structure in 
which the HMIS is operated or as 
operating funds to operate a structure in 
which the HMIS is operated, and for 
other costs eligible in§ 578.57. 

(5) Homelessness prevention . Funds 
may be used by recipients in 
Continuums of Care-designated high­
performing communities for housing 
relocation and stabilization services, 
and short- and/or medium-term rental 
assistance, as described in 24 CFR 
576,105 and 24 CFR 576.106, that are 
necessary to prevent an individual or 
family from becoming homeless. 

(bl Uses of assistance , Funds are 
available to pay for the eligible costs 
listed in§ 578.39 through§ 578.63 when 
used to: 

(1) Establish new housing or new 
facilities to provide supportive services; 

(2) Expand existing housing and 
facilities in order to increase the number 
of homeless persons served; 

(3) Bring existing housing and 
facilities into compliance with State and 
local government health and safety 
standards, as described in§ 578.87; 

( 4) Preserve existing permanent 
housing and facilities that provide 
supportive services; 

(5) Provide supportive services for 
residents of supportive housing or for 
homeless persons not residing in 
supportive housing; 

(6) Continue funding permanent 
housing when the recipient has received 
funding under this part for leasing, 
supportive services, operating costs, or 
rental assistance; 

(7) Establish and operate an HMIS or 
comparable database; and 

(8) Establish and carry out a 
Continuum of Care planning process 
and operate a Continuum of Care, 

(c) Multiple purposes. Structures used 
to provide housing, supportive housing, 
supportive services, or as a facility for 
HMIS activities may also be used for 
other purposes. However, assistance 
under this part will be available only in 
proportion to the use of the structure for 
supportive housing or supportive 
services. If eligible and ineligible 
activities are carried out in separate 
portions of the same structure or in 
separate structures, grant funds may not 
be used to pay for more than the actual 
cost of acquisition, construction, or 
rehabilitation of the portion of the 
structure or structures used for eligible 
activities. If eligible and ineligible 
activities are carried out in the same 
structure, the costs will be prorated 
based on the amount of time that the 
space is used for eligible versus 
ineligible activities. 

§578.39 Continuum of Care planning 
activities. 

(a) In general. Collaborative 
applicants may use up to 3 percent of 
their FPRN, or a maximum amount to be 
established by the NOFA, for costs of: 

(1) Designing and carrying out a 
collaborative process for the 
development of an application to HUD; 

(2) Evaluating the outcomes of 
projects for which funds are awarded in 
the geographic area under the 
Continuum of Care and the Emergency 
Solutions Grants programs; and 

(3) Participating in the consolidated 
plan(s) for the geographic area(s), 

(bl Continuum of Care planning 
activities, Eligible planning costs 
include the costs of: 

(1) Developing a communilywide or 
regionwide process involving the 
coordination of nonprofit homeless 
providers, victim service providers, 
faith-based organizations, governments, 
businesses, advocates, public housing 
agencies, school districts, social service 
providers, mental health agencies, 
hospitals, universities, affordable 
housing developers, law enforcement, 
organizations that serve veterans, and 
homeless and formerly homeless 
individuals; 

(2) Determining the geographic area 
that the Continuum of Care will serve; 

(3) Developing a Continuum of Care 
system; 

(4) Evaluating the outcomes of 
projects for which funds are awarded in 
the geographic area, including the 
Emergency Solutions Grants program; 

(5) Participating in the consolidated 
plan(s) of the jurisdiction(s) in the 
geographic area; and 

(6) Preparing and submitting an 
application to HUD on behalf of the 
entire Continuum of Care membership, 
including conducting a sheltered and 
unsheltered point-in-time count and 
other data collection as required by 
HUD. 

(c) Monitoring costs. The costs of 
monitoring recipients and subrecipients 
and enforcing compliance with program 
requirements are eligible. 

§578.41 Unified Funding Agency costs. 
(a) In general. UFAs may use up to 3 

percent of their FPRN, or a maximum 
amount to be established by the NOF A, 
which ever is less, for fiscal control and 
accounting costs necessary to assure the 
proper disbursal of, and accounting for, 
federal funds awarded to subrecipients 
under the Continuum of Care program. 

(b) UFA costs. UFA costs include 
costs of ensuring that all financial 
transactions carried out under the 
Continuum of Care program are 
conducted and records are maintained 
in accordance with generally accepted 
accounting principles, including 
arranging for an annual survey, audit, or 
evaluation of the financial records of 
each project carried out by a 
subrecipient funded by a grant received 
through the Continuum of Care 
program. 

(c) Monitoring costs. The costs of 
monitoring subrecipients and enforcing 
compliance with program·requirements 
are eligible for costs. 

§ 578.43 Acquisition. 
Grant funds may be used to pay up to 

100 percent of the cost of acquisition of 
real property selected by the recipient or 
subrecipient for use in the provision of 
housing or supportive services for 
homeless persons. 

§ 578.45 Rehabilitation. 
(a) Use. Grant funds may be u sed to 

pay up to 100 percent of the cost of 
rehabilitation of structures to provide 
housing or supportive services to 
homeless persons. 

(b) Eligible costs. Eligible 
rehabilitation costs include installing 
cost-effective energy measures, and 
bringing an existing structure to State 
and local government health and safety 
standards. 

(c) Ineligible costs. Grant funds may 
not be used for rehabilitation of leased 
property. 

§ 578.47 New construction. 
(a) Use. Grant funds may be used to: 
(1) Pay up to 100 percent of the cost 

of new construction, including the 
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building of a new structure or building 
an addition to an existing structure that 
increases the floor area by 100 percent 
or more, and the cost of land associated 
with that construction, for use as 
housing. 

(2) If grant funds are used for new 
construction, the applicant must 
demonstrate that the costs of new 
construction are substantially less than 
the costs of rehabilitation or that there 
is a lack of available appropriate units 
that could be rehabilitated at a cost less 
than new construction. For purposes of 
this cost comparison, costs of 
rehabilitation or new construction may 
include the cost of real property 
acquisition. 

(b) Ineligible costs. Grant funds may 
not be used for new construction on 
leased property. 

§578.49 Leasing. 
(a) Use. (1) Where the recipient or 

subrecipient is leasing the structure, or 
portions thereof, grant funds may be 
used to pay for 100 percent of the costs 
of leasing a structure or structures, or 
portions thereof, to provide housing or 
supportive services to homeless persons 
for up to 3 years. Leasing funds may not 
be used to lease units or structures 
owned by the recipient, subrecipient, 
their parent organization(s}, any other 
related organization(s), or organizations 
that are members of a partnership, 
where the partnership owns the 
structure, unless HUD autl10rized an 
exception for good cause. 

(2) Any request for an exception must 
include the following: 

(i) A description of how leasing these 
structures is in the best interest of the 
program; 

(ii) Supporting documentation 
showing that the leasing charges paid 
with grant funds are reasonable for the 
market; and 

(iii) A copy of the written policy for 
resolving disputes between the landlord 
and tenant, including a recusal for 
officers, agents, and staff who work for 
both the landlord and tenant. 

(b) Requirements. (1) Leasing 
structures. When grants are used to pay 
rent for all or part of a structure or 
structures, the rent paid must be 
reasonable in relation to rents being 
charged in the area for comparable 
space. In addition, the rent paid may not 
exceed rents currently being charged by 
the same owner for comparable 
unass isted space. 

(2) Leasing individual units. When 
grants are used to pay rent for 
individual housing units, the rent paid 
must be reasonable in relation to rents 
being charged for comparable units , 
taking into account the location , size, 

type, quality, amenities, facilities, and 
management services. In addition, the 
rents may not exceed rents currently 
being charged for comparable units, and 
the rent paid may not exceed HUD­
determined fair market rents. 

(3) Utilities. If electricity, gas, and 
water are included in the rent, these 
utilities may be paid from leasing funds. 
If utilities are not provided by the 
landlord, these utility costs are an 
operating cost, except for supportive 
service facilities. If the structure is being 
used as a supportive service facility, 
then these utility costs are a supportive 
service cost. 

(4) Security deposits and first and last 
month's rent. Recipients and 
subrecipients may use grant funds lo 
pay security deposits , in an amount not 
to exceed 2 months of actual rent. An 
advance payment of the last month's 
rent may be provided to the landlord in 
addition to the security deposit and 
payment of the first month's rent. 

(5) Occupancy agreements and 
subleases. Occupancy agreements and 
subleases are required as specified in 
§ 578.77(a). 

(6) Calculation of occupancy charges 
and rent. Occupancy charges and rent 
from program participants must be 
calculated as provided in§ 578.77. 

(7) Program income. Occupancy 
charges and rent collected from program 
participants are program income and 
may be used as provided under 
§ 578.97. 

(8) Transition. Beginning in the first 
year awards are made under the 
Continuum of Care program, renewals of 
grants for leasing funds entered into 
under the authority of title IV, subtitle 
D of the Act as it existed before May 20, 
2009, will be renewed either as grants 
for leasing or as rental assistance, 
depending on the characteristics of the 
project. Leasing funds will be renewed 
as rental assistance if the funds are used 
to pay rent on units where the lease is 
between the program participant and 
the landowner or sublessor. Projects 
requesting leasing funds will be 
renewed as leasing if the funds were 
used to lease a unit or structure and the 
lease is between the recipient or 
subrecipient and the landowner. 

§ 578.51 Rental assistance. 
(a) Use. (1) Grant funds may be used 

for rental assistance for homeless 
individuals and families. Rental 
assistance cannot be provided to a 
program participant who is already 
receiving rental assistance, or living in 
a housing unit receiving rental 
assistance or operating assistance 
through other federal, State, or local 
sources. 

(i) The rental assistance may be short­
term, up to 3 months of rent; medium­
term, for 3 to 24 months of rent; or long­
term, for longer than 24 months ofrent 
and must be administered in accordance 
with the policies and procedures 
established by the Continuum as set 
forth in§ 578. 7(a)(9) and this section. 

(ii) The rental assistance may be 
tenant-based, project-based, or sponsor­
based, and may be for transitional or 
permanent housing. 

(2) Grant funds may be used for 
security deposits in an amount not to 
exceed 2 months of rent. An advance 
payment of the last month's rent may be 
provided to the landlord, in addition to 
the security deposit and payment of first 
month's rent. 

(b) Rental assistance administrator. 
Rental assistance must be administered 
by a State, unit of general local 
government, or a public housing agency. 

(c) Tenant-based rental assistance. 
Tenant-based rental assistance is rental 
assistance in which program 
participants choose housing of an 
appropriate size in which to reside. 
When necessary to facilitate the 
coordination of supportive services, 
recipients and subrecipients may 
require program participants to live in a 
specific area for their entire period of 
participation, or in a specific structure 
for the first year and in a specific area 
for the remainder of their period of 
participation. Program participants who 
are receiving rental assistance in 
transitional housing may be required to 
live in a specific structure for their 
entire period of participation in 
transitional housing. 

( 1) Up to 5 years worth of rental 
assistance may be awarded to a project 
in one competition. 

(2) Program participants who have 
complied with all program requirements 
during their residence retain the rental 
ass istance if they move within the 
Continuum of Care geographic area. 

(3) Program participants who have 
complied with all program requirements 
during their residence and who have 
been a victim of domestic violence, 
dating violence, sexual assault, or 
stalking, and who reasonably believe 
they are imminently threatened by harm 
from further domestic violence, dating 
violence, sexual assault , or stalking 
(which would include threats from a 
third party, such as a friend or family 
member of the perpetrator of the 
violence), if they remain in the assisted 
unit, and are able to document the 
violence and basis for their belief, may 
retain the rental assistance and move to 
a different Continuum of Care 
geographic area if they move out of the 
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assisted unit to protect their health and 
safety. 

(d) Sponsor-based rental assistance. 
Sponsor-based rental assistance is 
provided through contracts between the 
recipient and sponsor organization. A 
sponsor may be a private, nonprofit 
organization, or a community mental 
health agency established as a public 
nonprofit organization, Program 
participants must reside in housing 
owned or leased by the sponsor, Up to 
5 years worth of rental assistance may 
be awarded to a project in one 
competition. 

(e) Project-based rental assistance. 
Project-based rental assistance is 
provided through a contract with the 
owner of an existing structure, where 
the owner agrees to lease the subsidized 
units to program participants. Program 
participants will not retain rental 
assistance if they move. Up to 15 years 
of rental assistance may be awarded in 
one competition. 

(f) Grant amount. The amount of 
rental assistance in each project will be 
based on the number and size of units 
proposed by the applicant to be assisted 
over the grant period, The amount of 
rental assistance in each project will be 
calculated by multiplying the number 
and size of units proposed by the FMR 
of each unit on the date the application 
is submitted to HUD, by the term of the 
grant. 

(g) Rent reasonableness. HUD will 
only provide rental assistance for a unit 
if the rent is reasonable. The recipient 
or subrecipient must determine whether 
the rent charged for the unit receiving 
rental assistance is reasonable in 
relation to rents being charged for 
comparable unassisted units, taking into 
account the location, size, type, quality, 
amenities, facilities, and management 
and maintenance of each unit. 
Reasonable rent must not exceed rents 
currently being charged by the same 
owner for comparable unassisted units. 

(h) Payment of grant. (1) The amount 
of rental assistance in each project will 
be reserved for rental assistance over the 
grant period. An applicant's request for 
rental assistance in each grant is an 
estimate of the amount needed for rental 
assistance. Recipients will make draws 
from the grant funds to pay the actual 
costs of rental assistance for program 
participants. 

(2) For tenant-based rental assistance, 
on demonstration of need: 

(i) Up to 25 percent of the total rental 
assistance awarded may be spent in any 
year of a 5-year grant term; or 

(ii) A higher percentage if approved in 
. advance by HUD, if the recipient 
provides evidence satisfactory to HUD 
that it is financially committed to 

providing the housing assistance 
described in the application for the full 
5-year period, 

(3) A recipient must serve at least as 
many program participants as shown in 
its al plication for assistance. 

( 4 If the amount in each grant 
reserved for rental assistance over the 
grant period exceeds the amount that 
will be needed to pay the actual costs 
of rental assistance, due to such factors 
as contract rents being lower than FMRs 
and program participants being able to 
pay a portion of the rent, recipients or 
subrecipients may use the excess funds 
for covering the costs of rent increases, 
or for serving a greater number of 
program participants. 

(iJ Vacancies. If a unit assisted under 
this section is vacated before the 
expiration of the lease, the assistance for 
the unit may continue for a maximum 
of 30 days from the end of the month 
in which the unit was vacated, unless 
occupied by another eligible person. No 
additional assistance will be paid until 
the unit is occupied by another eligible 
person. Brief periods of stays in 
institutions, not to exceed 90 days for 
each occurrence, are not considered 
vacancies. 

(j) Property damage. Recipients and 
subrecipients may use grant funds in an 
amount not to exceed one month's rent 
to pay for any damage to housing due 
to the action of a program participant. 
This shall be a one-time cost per 
participant, incurred at the time a 
participant exits a housing unit. 

(k) Residen t rent. Rent must be 
calculated as provided in§ 578.77, 
Rents collected from program 
participants are program income and 
may be used as provided under 
§ 578.97. 

(1) Leases. (1) Initial lease. For project­
based, sponsor-based, or tenant-based 
rental assistance, program participants 
must enter into a lease agreement for a 
term of at least one year, which is 
terminable for cause, The leases must be 
automatically renewable upon 
expiration for terms that are a minimum 
of one month long, except on prior 
notice by either party. 

(2) Initial lease for transitional 
housing. Program participants in 
transitional housing must enter into a 
lease agreement for a term of at least one 
month, The lease must be automatically 
renewable upon expiration, except on 
prior notice by ei ther party, up to a 
maximum term of 24 months. 

§ 578.53 Supportive services. 
(a) In general. Grant funds may be 

used to pay the eligible costs of 
supportive services that address the 
.special needs of the program 

participants. If the supportive services 
are provided in a supportive service 
facility not contained in a housing 
structure, the costs of day-to-day 
operation of the supportive service 
facility, including maintenance, repair, 
building security, furniture, utilities, 
and equipment are eligible as a 
supportive service. 

(1) Supportive services must be 
necessary to assist program participants 
obtain and maintain housing. 

(2) Recipients and subrecipients shall 
conduct an annual assessment of the 
service needs of the program 
participants and should adjust services 
accordingly. 

(b) Duration. (1) For a transitional 
housing project, supportive services 
must be made available to residents 
throughout the duration of their 
residence in the project. 

(2) Permanent supportive housing 
projects must provide supportive 
services for the residents to enable them 
to live as independently as is 
practicable throughout the duration of 
their residence in the project. 

(3) Services may also be provided to 
former residents of transitional housing 
and current residents of permanent 
housing who were homeless in the prior 
6 months, for no more than 6 months 
after leaving transitional housing or 
homelessness, respectively, to assist 
their adjustment to independent living, 

(4) Rapid rehousing projects must 
require the program participant to meet 
with a case manager not less than once 
per month as set forth in 
§ 578.37(a)(1)(ii)(F), to assist the 
program participant in maintaining 
long-term housing stability. 

(c) Special populations, All eligible 
costs are eligible to the same extent for 
program participants who are 
unaccompanied homeless youth; 
persons living with HIV/AIDS; and 
victims of domestic violence, dating 
violence, sexual assault, or stalking. 

(d) Ineligible costs, Any cost that is 
not described as an eligible cost under 
this section is not an eligible cost of 
providing supportive services using 
Continuum of Care program funds. Staff 
training and the costs of obtaining 
professional licenses or certifications 
needed to provide supportive services 
are not eligible costs , 

(e) Eligible costs. 
(1) Annual Assessment of Service 

Needs, The costs of the assessment 
required by§ 578.53(a)(2) are eligible 
costs. 

(2) Assistance with moving costs. 
Reasonable one-time moving costs are 
eligible and include truck rental and 
hiring a moving company, 
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(3) Case management. The costs of 
assessing, arranging, coordinating, and 
monitoring the delivery of 
individualized services to meet the 
needs of the program participant(s) are 
eligible costs. Component services and 
activities consist of: 

(i) Counseling; 
(ii) Developing, securing, and 

coordinating services; 
(iii) Using the centralized or 

coordinated assessment system as 
required under§ 578.23(c)(9). 

(iv) Obtaining federal, State, and local 
benefits; 

(v) Monitoring and evaluating 
program participant progress; 

(vi) Providing information and 
referrals to other providers; 

(vii) Providing ongoing risk 
assessment and safety planning with 
victims of domestic violence, dating 
violence, sexual assault, and stalking; 
and 

(viii) Developing an individualized 
housing and service plan, including 
planning a path to permanent housing 
stability. 

(4) Child care. The costs of 
establishing and operating child care , 
and providing child-care vouchers, for 
children from families experiencing 
homelessness, including providing 
meals and snacks, and comprehensive 
and coordinated developmental 
activities, are eligible. 

(i) The children must be under the age 
of 13, unless they are disabled children. 

(ii) Disabled children must be under 
the age of 18, 

(iii) The child-care center must be 
licensed by the jurisdiction in which it 
operates in order for its costs to be 
eligible. 

(5) Education services, The costs of 
improving knowledge and basic 
educational skills are eligible. 

(i) Services include instruction or 
training in consumer education, health 
education, substance abuse prevention, 
literacy, English as a Second Language, 
and General Educational Development 
(GED) . 

(ii) Component services or activities 
are screening, assessment and testing; 
individual or group instruction; 
tutoring; provision of books, supplies, 
and instructional material; counseling; 
and referral to community resources. 

(6) Employment assistance and job 
trnining. The costs of establishing and 
operating employment assistance and 
job training programs are eligible, 
including classroom, online and/or 
computer instruction, on-the-job 
instruction, services that assist 
individuals in securing employment, 
acquiring learning skills, and/or 
increasing earning potential. The cost of 

providing reasonable stipends to 
program participants in employment 
assistance and job training programs is 
also an eligible cost. 

(i) Learning skills include those skills 
that can bo used to secure and retain a 
job, including the acquisition of 
vocational licenses and/or certificates. 

(ii) Services that assist individuals in 
securing employment consist of: 

(A) Employment screening, 
assessment, or testing; 

(B) Structured job skills and job­
seeking skills; 

(CJ Special training and tutoring, 
including literacy training and pre­
vocational training; 

(DJ Books and instructional material; 
(E) Counseling or job coaching; and 
(Fl Referral to community resources. 
(7) Food. The cost of providing meals 

or groceries to program participants is 
eligible. 

(8) Housing search and counseling 
services. Costs of assisting eligible 
program participants to locate, obtain, 
and retain suitable housing are eligible, 

(i) Component services or activities 
are tenant counseling; assisting 
individuals and families to understand 
leases; securing utilities; and making 
moving arrangements. 

(ii) Other eligible costs are: 
(A) Mediation with property owners 

and landlords on behalf of eligible 
program participants; 

(Bl Credit counseling, accessing a free 
personal credit report, and resolving 
personal credit issues; and 

(CJ The payment ofrental application 
fees. 

(9) Legal services. Eligible costs are 
the fees charged by licensed attorneys 
and by person(s) under the supervision 
of licensed attorneys, for advice and 
representation in matters that interfere 
with the homeless individual or family's 
ability to obtain and retain housing. 

(i) Eligible subject matters are child 
support; guardianship; paternity; 
emancipation; legal separation; orders of 
protection and other civil remedies for 
victims of domestic violence, dating 
violence, sexual assault, and stalking; 
appeal of veterans and public benefit 
claim denials; landlord tenant disputes; 
and the resolution of outstanding 
criminal warrants. 

(ii) Component services or activities 
may include receiving and preparing 
cases for trial, provision of legal advice, 
representation at hearings, and 
counseling. 

(iii) Fees based on the actual service 
performed (i.e., fee for service) are also 
eligible, but only if the cost would be 
less than the cost of hourly fees, Filing 
fees and other necessary court costs are 
also eligible. If the subrecipient is a 

legal services provider and performs the 
services itself, the eligible costs are the 
subrecipient's employees' salaries and 
other costs necessary to perform the 
services. 

[iv) Legal services for immigration 
and citizenship matters and issues 
related to mortgages and 
homeownership are ineligible. Retainer 
fee arrangements and contingency fee 
arrangements are ineligible. 

(10) Life skills training. The costs of 
teaching critical life management skills 
that may never have been learned or 
have been lost during the course of 
physical or mental illness, domestic 
violence, substance abuse, and 
homelessness are eligible. These 
services must be necessary to assist the 
program participant to function 
independently in the community. 
Component life skills training are the 
budgeting of resources and money 
management, household management, 
conflict management, shopping for food 
and other needed items, nutrition, the 
use of public transportation, and parent 
training. 

(11) Mental h ealth services. Eligible 
costs are the direct outpatient treatment 
of mental h ealth conditions that are 
provided by licensed professionals. 
Component services are crisis 
interventions; counseling; individual , 
family, or group therapy sessions; the 
prescription of psychotropic 
medications or explanations about the 
use and management of medications; 
and combinations of therapeutic 
approaches to address multiple 
problems. 

(12) Outpatient health services. 
Eligible costs are the direct outpatient 
treatment of medical conditions when 
provided by licensed medical 
professionals including: 

(i) Providing an analysis or 
assessment of an individual's h ealth 
problems and the development of a 
treatment plan; 

(ii) Assisting individuals to 
understand their health needs; 

(iii) Providing directly or assisting 
individuals to obtain and utilize 
appropriate medical treatment; 

(iv) Preventive medical care and 
health maintenance services, including 
in-home health services and emergency 
medical services; 

(v) Provision of appropriate 
medication; 

(vi) Providing fo llow-up services; and 
(vii) Preventive and noncosmetic 

dental care. 
(13) Outreach services. The costs of 

activities to engage persons for the 
purpose of providing immediate support 
and intervention, as well as identifying 
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potential program participants, are 
eligible. 

[i) Eligible costs include the outl'8ach 
worker's transportation costs and a cell 
phone to be used by the individual 
performing the outreach. 

(ii) Component activities and services 
consist of: initial assessment; crisis 
counseling; addressing urgent physical 
needs, such as providing meals, 
blankets, clothes, or toiletries; actively 
connecting and providing people with 
information and referrals to homeless 
and mainstream programs; and 
publicizing the availability of the 
housing and/or services provided 
within the geographic area covered by 
the Continuum of Care. 

(14) Substance abuse treatment 
services. The costs of program 
participant intake and assessment, 
outpatient treatment, group and 
individual counseling, and drug testing 
are eligible. Inpatient detoxification and 
other inpatient drug or alcohol 
treatment are ineligible. 

(15) Transportation. Eligible costs are: 
(i) The costs of program participant's 

travel on public transportation or in a 
vehicle provided by the recipient or 
subrecipient to and from medical care, 
employment, child care, or other 
services eligible under this section. 

(ii) Mileage allowance for service 
workers to visit program participants 
and to carry out housing quality 
inspections; 

(iii) The cost of purchasing or leasing 
a vehicle in which staff transports 
program participants and/or staff 
serving program participants; 

(iv) The cost of gas, insurance, taxes, 
and maintenance for the vehicle; 

(v) The costs ofrecipient or 
subrecipient staff to accompany or assist 
program participants to utilize public 
transportation; and 

(vi) If public transportation options 
are not sufficient within the area, the 
recipient may make a one-time payment 
on behalf of a program participant 
needing car repairs or maintenance 
required to operate a personal vehicle, 
subject to the following: 

(A) Payments for car repairs or 
maintenance on behalf of the program 
participant may not exceed 10 percent 
of the Blue Book value of the vehicle 
(Blue Book refers to the guidebook that 
compiles and quotes prices for new and 
used automobiles and other vehicles of 
all makes, models, and types); 

(B) Payments for car repairs or 
maintenance must be paid by the 
recipient or subrecipient directly to the 
third party that repairs or maintains the 
car; and 

(C) The recipients or subrecipients 
may require program participants to 

share in the cost of car repairs or 
maintenance as a condition of receiving 
assistance with car repairs or 
maintenance, 

(16) Utility deposits. This form of 
assistance consists of paying for utility 
deposits. Utility deposits must be a one­
time fee, paid to utility companies. 

(17) Direct provision of services. If the 
service described in paragraphs (e)(l) 
through (e)(16) of this section is being 
directly delivered by the recipient or 
subrecipient, eligible costs for those 
services also include: 

(i) The costs oflabor or supplies, and 
materials incurred by the recipient or 
subrecipient in directly providing 
supportive services to program 
participants; and 

(ii) The salary and benefit packages of 
the recipient and subrecipient staff who 
directly deliver the services. 

§ 578.55 Operating costs. 
(a) Use. Grant funds may be used to 

pay the costs of the day-to-day operation 
of transitional and permanent housing 
in a single structure or individual 
housing units. 

(b) Eligible costs. (1) The maintenance 
and repair of housing; 

(2) Property taxes and insurance; 
(3) Scheduled payments to a reserve 

for replacement of major systems ofthe 
housing (provided that the payments 
must be based on the useful life of the 
system and expected replacement cost); 

(4) Building security for a structure 
where more than 50 percent of the units 
or area is paid for with grant funds; 

(5) Electricity, gas, and water; 
(6) Furniture; and 
(7) Equipment. 
(c) Ineligible costs. Program funds 

may not be used for rental assistance 
and operating costs in the same project. 
Program funds may not be used for the 
operating costs of emergency shelter­
and supportive service-only facilities. 
Program funds may not be used for the 
maintenance and repair of housing 
where the costs of maintaining and 
repairing the housing are included in 
the lease. 

§ 578.57 Homeless Management 
Information System. 

(a) Eligible costs. (1) The recipient or 
subrecipient may use Continuum of 
Care program funds to pay the costs of 
contributing data to the HMIS 
designated by the Continuum of Care, 
including the costs of: 

(i) Purchasing or leasing computer 
hardware; 

(ii) Purchasing software or software 
licenses; 

(iii) Purchasing or leasing equipment, 
including telephones, fax machines, and 
furniture; 

(iv) Obtaining technical support; 
(v) Leasing office space; 
(vi) Paying charges for electricity, gas, 

water, phone service, and high-speed 
data transmission necessary to operate 
or contribute data to the HMIS; 

(vii) Paying salaries for operating 
HMIS, including: 

(A) Completing data entry; 
(B) Monitoring and reviewing data 

quality; 
(C) Completing data analysis; 
(D) Reporting to the HMIS Lead; 
(E) Training staff on using the HMIS; 

and 
(F) Implementing and complying with 

HMIS requirements; 
(viii) Paying costs of staff to travel to 

and attend HUD-sponsored and HUD­
approved training on HMIS and 
programs authorized by Title IV of the 
McKinney-Vento Homeless Assistance 
Act; 

(ix) Paying staff travel costs to 
conduct intake; and 

(x) Paying participation fees charged 
by the HMIS Lead, as authorized by 
HUD, if the recipient or subrecipient is 
not the HMIS Lead. 

(2) If the recipient or subrecipient is 
the HMIS Lead, it may also use 
Continuum of Care funds to pay the 
costs of: 

(i) Hosting and maintaining HMIS 
software or data; 

(ii) Backing up, recovering, or 
repairing HMIS software or data; 

(iii) Upgrading, customizing, and 
enhancing the HMIS; 

(iv) Integrating and warehousing data, 
including development of a data 
warehouse for use in aggregating data 
from subrecipients using multiple 
software systems; 

(v) Administering the system; 
(vi) Reporting to providers, the 

Continuum of Care, and HUD; and 
(vii) Conducting training on using the 

system, including traveling to the 
training. 

(3) If the recipient or subrecipient is 
a victim services provider, or a legal 
services provider, it may use Continuum 
of Care funds to establish and operate a 
comparable database that complies with 
HUD's HMIS requirements. 

(bl General restrictions. Activities 
funded under this section must comply 
with the HMIS requirements. 

§578.59 Project administrative costs. 

(a) Eligible costs. The recipient or 
subrecipient may use up to 10 percent 
of any grant awarded under this part, 
excluding the amount for Continuum of 
Care Planning Activities and UFA costs , 
for the payment of project 
administrative costs related to the 
planning and execution of Continuum 
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of Care activities . This does not include 
staff and overhead costs directly related 
to carrying out activities eligible under 
§ 578.43 through§ 578.57, because those 
costs are eligible as part of those 
activities. Eligible administrative costs 
include: 

(1) General management, oversight, 
and coordination. Costs of overall 
program management, coordination, 
monitoring, and evaluation. These costs 
include, but are not limited to, 
necessary expenditures for the 
following: 

(i) Salaries, wages , and related costs of 
the recipient's staff, the staff of 
subrecipients, or other staff engaged in 
program administration. In charging 
costs to this category, the recipient may 
include the entire salary, wages, and 
related costs allocable to the program of 
each person whose primary 
responsibilities with regard to the 
program involve program 
administration assignments, or the pro 
rata share of the salary, wages, and 
related costs of each person whose job 
includes any program administration 
assignments . The recipient may use 
only one of these methods for each 
fiscal year grant. Program 
administration assignments include the 
following: 

(A) Preparing program budgets and 
schedules, and amendments to those 
budgets and schedules; 

(B) Developing systems for assuring 
compliance with program requirements ; 

(C) Developing agreements with 
subrecipients and contractors to carry 
out program activities; 

(D) Monitoring program activities for 
progress and compliance with program 
requirements; 

(E) Preparing reports and other 
documents directly related to the 
program for submission to HUD; 

(Fl Coordinating the resolution of 
audit and monitoring findings; 

(G) Evaluating program results against 
stated objectives; and 

(H) Managing or supervising persons 
whose primary responsibilities with 
regard to the program include such 
assignments as those described in 
paragraph (a)(1)(i)(A) through (G) of this 
section. 

(ii) Travel costs incurred for 
monitoring of subrecipients; 

(iii) Administrative services 
performed under third-party contracts 
or agreements, including general legal 
services, accounting services , and audit 
services; and 

(iv) Other costs for goods and services 
required for administration of the 
program, including rental or purchase of 
equipment, insurance, utilities, office 

supplies, and rental and maintenance 
(but not purchase) of office space. 

(2) Training on Continuum of Care 
requirements. Costs of providing 
training on Continuum of Care 
requirements and attending HUD­
sponsored Continuum of Care trainings. 

(3) Environmental review. Costs of 
carrying out the environmental review 
responsibilities under§ 578.31. 

(bl Sharing requirement. (1) UFAs. If 
the recipient is a UFA that carries out 
a project, it may use up to 10 percent 
of the grant amount awarded for the 
project on project administrative costs. 
The UFA must share the remaining 
project administrative funds with its 
subrecipients. 

(2) Recipien ts that are not UFAs. If the 
recipient is not a UFA, it must share at 
least 50 percent of project 
administrative funds with its 
subrecipients. 

§ 578.61 Relocation costs. 
(a) In general. Relocation costs under 

the Uniform Relocation Assistance and 
Real Property Acquisition Policies Act 
of 1970 are eligible. 

(b) Eligible relocation costs. Eligible 
costs are costs to provide relocation 
payments and other assistance to 
persons displaced by a project assisted 
with grant funds in accordance with 
§578.83. 

§ 578.63 Indirect costs. 
(a) In general. Continuum of Care 

funds may be used to pay indirect costs 
in accordance with 0MB Circulars A-87 
or A-122, as applicable. 

(bl Allocation. Indirect costs may be 
allocated to each eligible activity as 
provided in subpart D, so long as that 
allocation is consistent with an indirect 
cost rate proposal developed in 
accordance with 0MB Circulars A- 87 or 
A-122, as applicable. 

(c) Expenditure limits. The indirect 
costs charged to an activity subject to an 
expenditw:e limit under§§ 578.39, 
578.41, and 578.59 must be added to the 
direct costs charged for that activity 
when determining the total costs subject 
to the expenditure limits. 

Subpart E-Hlgh-Performlng 
Communities 

§ 578.65 Standards. 
(a) In general. The collaborative 

applicant for a Continuum may apply to 
HUD to have the Continuum be 
designated a high-performing 
community (HPC). The designation 
shall be for grants awarded in the same 
competition in which the designation is 
applied for and made. 

(b) Applying for HPC designation. The 
application must be submitted at such 

time and in such manner as HUD may 
require, must use HMIS data where 
required to show the standards for 
qualifying are met, and must contain 
such information as HUD requires, 
including at a minimum: 

(1) A report showing how the 
Continuum of Care program funds 
received in the preceding year were 
expended; 

(2) A specific plan for how grant 
funds will be expended; and 

(3) Information establishing that the 
Continuum of Care meets the standards 
for HPCs. 

(c) Standards for qualifying as an 
HPC. To qualify as an HPC, a 
Continuum must demonstrate through: 

(1) Reliable data generated by the 
Continuum of Care's HMIS that it meets 
all of the following standards: 

(i) Mean length of h omelessness. 
Either the mean length of episode of 
homelessness within the Continuum's 
geographic area is fewer than 20 days, 
or the mean length of episodes of 
homelessness for individuals or families 
in similar circumstances was reduced 
by at least 10 percent from the 
preceding federal fiscal year. 

(ii) Reduced recidivism. Of 
individuals and families who leave 
homelessness, less than 5 percent 
become homeless again at any time 
within the next 2 years; or the 
percentage of individuals and families 
in similar circumstances who become 
homeless again within 2 years after 
leaving homelessness was decreased by 
at least 20 percent from the preceding 
federal fiscal year. 

(iii) HMIS coverage. The Continuum's 
HMIS must have a bed coverage rate of 
80 percent and a service v_olume 
coverage rate of 80 percent as calculated 
in accordance with HUD's HMIS 
requirements . 

(iv) Serving families and youth. With 
respect to Continuums that served 
homeless families and youth defined as 
homeless under other federal statutes in 
paragraph (3) of the definition of 
homeless in§ 576.2: 

(Al 95 percent of those families and 
youth did not become homeless again 
within a 2-year period fo llowing 
termination of assistance; or 

(Bl 85 percent of those families 
achieved independent living in 
permanent housing for at least 2 years 
following termination of assistance. 

(2) Reliable data generated from 
sources other than the Continuum's 
HMIS that is provided in a narrative or 
other form prescribed by HUD that it 
meets both of the following standards: 

(i) Community action. All the 
metropolitan cities and counties within 
the Continuum's geographic area have a 
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comprehensive outreach plan, including 
specific steps for identifying homeless 
persons and referring them to 
appropriate housing and services in that 
geo~raphic area. · 

(ii) Renewing HPC status. If the 
Continuum was designated an HPC in 
the previous federal fiscal year and used 
Continuum of Care grant funds for 
activities described under§ 578. 71, that 
such activities were effective at 
reducing the number of individuals and 
families who became homeless in that 
community. 

§ 578.67 Publication of application. 
HUD will publish the application to 

be designated an HPC through the HUD 
Web site, for public comment as to 
whether the Continuum seeking 
designation as an HPC meets the 
standards for being one. 

§ 578.69 Cooperation among entitles. 
An HPC must cooperate with HUD in 

distributing information about its 
successful efforts to reduce 
homelessness. 

§578.71 HPC-eliglble activities. 
In addition to using grant funds for 

the eligible costs described in subpart D 
of this part, recipients and subrecipients 
in Continuums of Care designated as 
HPCs may also use grant funds to 
provide housing relocation and 
stabilization services and short- and/or 
medium-term rental assistance to 
individuals and families at risk of 
homelessness as set forth in 24 CFR 
576.103 and 24 CFR 576,104, if 
necessary to prevent the individual or 
family from becoming homeless. 
Activities must be carried out in 
accordance with the plan submitted in 
the application. When carrying out 
housing relocation and stabilization 
services and short- and/or medium-term 
rental assistance, the written standards 
set forth in§ 578.7(a)(9)(v) and 
recordkeeping requirements of 24 CFR 
576.500 apply. 

Subpart F-Program Requirements 

§ 578.73 Matching requirements. 
(a) In general. The recipient or 

subrecipient must match all grant funds, 
except for leasing funds, with no less 
than 25 percent of funds or in-kind 
contributions from other sources. For 
Continuum of Care geographic areas in 
which there is more than one grant 
agreement, the 25 percent match must 
be provided on a grant-by-grant basis. 
Recipients that are UFAs or are the sole 
recipient for their Continuum, may 
provide match on a Continuum-wide 
basis. Cash match must be used for the 
costs of activities that are eligible under 

subpart D of this part, except that HPCs 
may use such match for the costs of 
activities that are eligible under 
§ 578.71. 

(b) Cash sources. A recipient or 
subrecipient may use funds from any 
source, including any other federal 
sources (excluding Continuum of Care 
program funds), as well as State, local, 
and private sources, provided that funds 
from the source are not statutorily 
prohibited to be used as a match, The 
recipient must ensure that any funds 
used to satisfy the matching 
requirements of this section are eligible 
under the laws governing the funds in 
order to be used as matching funds for 
a grant awarded under this program, 

(c) In-kind contributions. (1) The 
recipient or subrecipient may use the 
value of any real property, equipment, 
goods, or services contributed to the 
project as match, provided that if the 
recipient or subrecipient had to pay for 
them with grant funds, the costs would 
have been eligible under Subpart D, or, 
in the case of HPCs, eligible under 
§578,71. 

(2) The requirements of 24 CFR 84.23 
and 85.24 apply. 

(3) Before grant execution, services to 
be provided by a third party must be 
documented by a memorandum of 
understanding (MOU) between the 
recipient or subrecipient and the third 
party that will provide the services. 
Services provided by individuals must 
be valued at rates consistent with those 
ordinarily paid for similar work in the 
recipient's or subrecipient's 
organization. If the recipient or 
subrecipient does not have employees 
performing similar work, the rates must 
be consistent with those ordinarily paid 
by other employers for similar work in 
the same labor market. 

(i) The MOU must establish the 
unconditional commitment, except for 
selection to receive a grant, by the third 
party to provide the services, the 
specific service to be provided, the 
profession of the persons providing the 
service, and the hourly cost of the 
service to be 2rovided, 

(ii) During the term of the grant, the 
recipient or subrecipient must keep and 
make available, for inspection, records 
documenting the service hours 
provided. 

§578.75 General operations. 
(a) State and local requirements, (1) 

Housing and facilities constructed or 
rehabilitated with assistance under this 
part must meet State or local building 
codes, and in the absence of State or 
local building codes, the International 
Residential Code or International 
Building Code (as applicable to the type 

of structure) of the International Code 
Council. 

(2) Services provided with assistance 
under this part must be provided in 
compliance with all applicable State 
and local requirements, including 
licensing requirements, 

(b) Housing quality standards. 
Housing leased with Continuum of Care 
program funds, or for which rental 
assistance payments are made with 
Continuum of Care program funds, must 
meet the applicable housing quality 
standards (HQS) under 24 CFR 982.401 
of this title, except that 24 CFR 
982.401(j) applies only to housing 
occupied by program participants 
receiving tenant-based rental assistance. 
For housing rehabilitated with funds 
under this part, the lead-based paint 
requirements in 24 CFR part 35, 
subparts A, B, J, and R apply. For 
housing that receives project-based or 
sponsor-based rental assistance, 24 CFR 
part 35, subparts A, B, H, and R apply. 
For residential property for which funds 
under this part are used for acquisition, 
leasing, services, or operating costs, 24 
CFR part 35, subparts A, B, K, and R 
apply, 

[1) Before any assistance will be 
provided on behalf of a program 
participant, the recipient, or 
subrecipient, must physically inspect 
each unit to assure that the unit meets 
HQS. Assistance will not be provided 
for units that fail to meet HQS, unless 
the owner corrects any deficiencies 
within 30 days from the date of the 
initial inspection and the recipient or 
subrecipient verifies that all deficiencies 
have been corrected, 

(2) Recipients or subrecipients must 
inspect all units at least annually during. 
the grant period to ensure that the units 
continue to meet HQS. 

(cl Suitable dwelling size. The 
dwelling unit must have at least one 
bedroom or Jiving/sleeping room for 
each two persons, 

(1) Children of opposite sex, other 
than very young children, may not be 
required to occupy the same bedroom or 
living/sleeping room. 

(2) If household composition changes 
during the term of assistance, recipients 
and subrecipients may relocate the 
household to a more appropriately sized 
unit. The household must still have 
access to appropriate supportive 
services. 

(d) Meals. Each recipient and 
subrecipient of assistance under this 
part who provides supportive housing 
for homeless persons with disabilities 
must provide meals or meal preparation 
facilities for residents, 

(el Ongoing assessment of supportive 
services. To the extent practicable, each 
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project must provide supportive 
services for residents of the project and 
homeless persons using the project, 
which may be designed by the recipient 
or participants. Each recipient and 
subrecipient of assistance under this 
part must conduct an ongoing 
assessment of the supportive services 
needed by the residents of the project, 
the availability of such services, and the 
coordination_ of services needed to 
ensure long-term housing stability and 
must make adjustments , as appropriate. 

(f) Residential supervision. Each 
recipient and subrecipient of assistance 
under this part must provide residential 
supervision as necessary to facilitate the 
adequate provision of supportive 
services to the residents of the housing 
throughout the term of the commitment 
to operate supportive housing. 
Residential supervision may include the 
employment of a full - or part-time 
residential supervisor with sufficient 
knowledge to provide or to supervise 
the provision of supportive services to 
the residents. 

(g) Participation of homeless 
individuals. (1) Each recipient and 
subrecipient must provide for the 
participation of not less than one 
homeless individual or formerly 
homeless individual on the board of 
directors or other equivalent 
policymaking entity of the recipient or 
subrecipient, to the extent that such 
entity considers and makes policies and 
decisions regarding any project, 
supportive services, or assistance 
provided under this part. This 
requirement is waived if a recipient or 
subrecipient is unable to meet such 
requirement and obtains HUD approval 
for a plan to otherwise consult with 
homeless or formerly homeless persons 
when considering and making policies 
and decisions . 

(2) Each recipient and subrecipienl of 
assistance under this part must, to the 
maximum extent practicable, involve 
homeless individuals and families 
through employment; volunteer 
services; or otherwise in constructing, 
rehabilitating, maintaining, and 
operating the project, and in providing 
SUf!portive services for the project. 

lh) Supportive service agreement. 
Recipients and subrecipients may 
require the program participants to take 
part in supportive services that are not 
disability-related services provided 
through the project as a condition of 
continued participation in the program. 
Examples of disability-related services 
include, but are not limited lo, mental 
health services, outpatient health 
services, and provision of medication, 
which are provided to a person with a 
disability to address a condition caused 

by the disability. Notwithstanding this 
provision, if the purpose of the project 
is to provide substance abuse treatment 
services, recipients and subrecipients 
may require program participants to 
take part in such services as a condition 
of continued participation in the 
program. 

(i) Retention of assistance after death, 
incarceration, or institutionalization for 
more than 90 days of qualifying 
member. For permanent supportive 
housing projects surviving, members of 
any household who were living in a unit 
assisted under this part at the time of 
the qualifying member's death, long­
term incarceration, or long-term 
institutionalization, have the right to 
rental assistance under this section until 
the expiration of the lease in effect at 
the time of the qualifying member's 
death, long-term incarceration, or long­
term institutionalization. 

§578.77 Calculating occupancy charges 
and rent. 

(a) Occupancy agreements and leases. 
Recipients and subrecipients must have 
signed occupancy agreements or leases 
(or subleases) with program participants 
residing in housing, 

(b) Calculation of occupancy charges. 
Recipients and subrecipients are not 
required to impose occupancy charges 
on program participants as a condition 
of residing in the housing. However, if 
occupancy charges are imposed, they 
may not exceed the highest of: 

(1) 30 percent of the family's monthly 
adjusted income (adjustment factors 
include the number of people in the 
family, age of family members, medical 
expenses, and child-care expenses); 

(2) 10 percent of the family 's monthly 
income; or 

(3) If the family is receiving payments 
for welfare assistance from a public 
agency and a part of the payments 
(adjusted in accordance with the 
family's actual housing costs) is 
specifically designated by the agency to 
meet the family's housing costs, the 
portion of the payments that is 
designated for housing costs. 

( 4) Income. Income must be 
calculated in accordance with 24 CFR 
5,609 and 24 CFR 5.611(a), Recipients 
and subrecipients must examine a 
program participant's income initially, 
and if there is a change in family 
composition (e.g., birth of a child) or a 
decrease in the resident's income during 
the year, the resident may request an 
interim reexamination, and the 
occupancy charge will be adjusted 
accordingly, 

(c) Resident rent, (1) Amount of rent. 
(i) Each program participant on whose 
behalf rental assistance payments are 

made must pay a contribution toward 
rent in accordance with section 3(a)(l) 
of the U.S. Housing Act of 1937 (42 
U.S.C. 1437a(a)(1)) . 

(ii) Income of program participants 
must be calculated in accordance with 
24 CFR 5,609 and 24 CFR 5.611(a) . 

(2) Review. Recipients or 
subrecipients must examine a program 
participant's income initially, and at 
least annually thereafter, to determine 
the amount of the contribution toward 
rent payable by the program participant. 
Adjustments to a program participant's 
contribution toward the rental payment 
must be made as changes in income are 
identified. 

(3) Verification . As a condition of 
participation in the program, each 
program participant must agree to 
supply the information or 
documentation necessary to verify the 
program participant's income. Program 
participants must provide the recipient 
or subrecipient with information at any 
time regarding changes in income or 
other circumstances that may result in 
changes to a program participant's 
contribution toward the rental payment. 

§578.79 Limitation on transitlonal 
housing. 

A homeless individual or family may 
remain in transitional housing for a 
period longer than 24 months, if 
permanent housing for the individual or 
family has not been located or if the 
individual or family requires additional 
time to prepare for independent living, 
However, HUD may discontinue 
assistance for e transitional housing 
project if more than half of the homeless 
individuals or families remain in that 
project longer than 24 months. 

§ 578.81 Term of commitment, repayment 
of grants, and prevention of undue benefits, 

(a) In general. All recipients and 
subrecipients receiving grant funds for 
acquisition, rehabilitation, or new 
construction must operate the housing 
or provide supportive services in 
accordance with this part, for at least 15 
years from the date of initial occupancy 
or date of initial service provision. 
Recipient and subrecipients must 
execute and record a HUD-approved 
Declaration of Restrictive Covenants 
before receiving payment of grant funds. 

(b) Conversion. Recipients and 
subrecipients carrying out a project that 
provides transitional or permanent 
housing or supportive services in a 
structure may submit a request to HUD 
to convert a project for the direct benefit 
of very low-income persons. The request 
must be made while the project is 
operating as homeless housing or 
supportive services for homeless 
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individuals and families, must be in 
writing, and must include an 
explanation of why the project is no 
longer needed to provide transitional or 
permanent housing or supportive 
services. The primary factor in HUD's 
decision on the proposed conversion is 
the unmet need for transitional or 
permanent housing or supportive 
services in the Continuum of Care's 
geographic area. 

(c) Repayment of grant funds. If a 
project is not operated as transitional or 
permanent housing for 10 years 
following the date of initial occupancy, 
HUD will require repayment of the 
entire amount of the grant used for 
acquisition, rehabilitation, or new 
construction, unless conversion of the 
project has been authorized under 
paragraph (b) of this section. If the 
housing is used for such purposes for 
more than 10 years, the payment 
amount will be reduced by 20 
percentage points for each year, beyond 
the 10-year period in which the project 
is used for transitional or permanent 
housing. 

(d) Prevention of undue benefits. 
Except as provided under paragraph (e) 
of this section, upon any sale or other 
disposition of a project site that received 
grant funds for acquisition, 
rehabilitation, or new construction, 
occurring before the 15-year period, the 
recipient must comply with such terms 
and conditions as HUD may prescribe to 
prevent the recipient or subrecipient 
from unduly benefiting from such sale 
or disposition. 

(e) Exception. A recipient or 
subrecipient will not be required to 
comply with the terms and conditions 
prescribed under paragraphs (c) and (d) 
of this section if: 

( 1) The sale or disposition of the 
property used for the project results in 
the use of the property for the direct 
benefit of very low-income persons; 

(2) All the proceeds are used to 
provide transitional or permanent 
housing that meet the requirements of 
this part; 

(3) Project-based rental assistance or 
operating cost assistance from any 
federal program or an equivalent State 
or local program is no longer made 
available and the project is meeting 
applicable performance standards, 
provided that the portion of the project 
that had benefitted from such assistance 
continues to meet the tenant income 
and rent restrictions for low-income 
units under section 42(g) of the Internal 
Revenue Code of 1986; or 

(4) There are no individuals and 
families in the Continuum of Care 
geographic area who are homeless, in 
which case the project may serve 

individuals and families at risk of 
homelessness. 

§578.83 Displacement, relocation, and 
acquisition. 

(a) Minimizing displacement. 
Consistent with tho other goals and 
objectives of this part, recipients and 
subrecipients must ensure that they 
have taken all reasonable steps to 
minimize the displacement of persons 
(families, individuals, businesses, 
nonprofit organizations, and farms) as a 
result of projects assisted under this 
part. "Project," as used in this section, 
means any activity or series of activities 
assisted with Continuum of Care funds 
received or anticipated in any phase of 
an undertaking. 

(b) Temporary relocation . (1) Existing 
Building Not Assisted under Title IV of 
the McKinney- Vento Act. No tenant may 
be required to relocate temporarily for a 
project if the building in which the 
project is being undertaken or will be 
undertaken is not currently assisted 
under Title IV of the McKinney-Vento 
Act. The absence of such assistance to 
the building means the tenants are not 
homeless and the tenants are therefore 
not eligible to receive assistance under 
the Continuum of Care program. When 
a tenant moves for such a project under 
conditions that cause the Uniform 
Relocation Assistance and Real Property 
Acquisition Policies Act of 1970 (URA), 
42 U.S.C. 4601-4655, to apply, the 
tenant must be treated as permanently 
displaced and offered relocation 
assistance and payments consistent with 
paragraph (c) of this section. 

(2) Existing Transitional Housing or 
Permanent Housing Projects Assisted 
Under Title IV of the McKinney-Vento 
Act. Consistent with paragraph (c)(2)(ii) 
of this section, no program participant 
may be required to relocate temporarily 
for a project if the person cannot be 
offered a decent, safe, and sanitary unit 
in the same building or complex upon 
project completion under reasonable 
terms and conditions. The length of 
occupancy requirements in§ 578,79 
may prevent a program participant from 
returning to the property upon 
completion (See paragraph (c)(2)(iii)(D) 
of this section). Any program 
participant who has been temporarily 
relocated for a period beyond one year 
must be treated as permanently 
displaced and offered relocation 
assistance and payments consistent with 
paragraph (c) of this section. Program 
participants temporarily relocated in 
accordance with the policies described 
in this paragraph must be provided: 

(i) Reimbursement for all reasonable 
out-of-pocket expenses incurred in 
connection with the temporary 

relocation, including the cost of moving 
to and from the temporarily occupied 
housing and any increase in monthly 
rent/occupancy charges and utility 
costs; and 

(ii) Appropriate advisory services , 
including reasonable advance written 
notice of: 

(A) The date and approximate 
duration of the temporary relocation; 

(B) The location of the suitable, 
decent, safe, and sanitary dwelling to be 
made available for the temporary 
period; 

(C) The reasonable terms and 
conditions under which the program 
participant will be able to occupy a 
suitable, decent, safe, and sanitary 
dwelling in the building or complex 
upon completion of the project; and 

(D) The provisions of paragraph 
(b)(2)(i) of this section. 

(c) Relocation assistance for displaced 
persons. (1) In general. A displaced 
person (defined in paragraph (c)(2) of 
this section) must be provided 
relocation assistance in accordance with 
the requirements of the URA and 
implementing regulations at 49 CFR part 
24 . A displaced person must be advised 
of his or her rights under the Fair 
Housing Act. Whenever possible, 
minority persons must be given 
reasonable opportunities to relocate to 
decent, safe, and sanitary replacement 
dwellings, not located in an area of 
minority concentration, that are within 
their financial means. This policy, 
however, does not require providing a 
person a larger payment than is 
necessary to enable a person to relocate 
to a comparable replacement dwelling. 
See 49 CFR 24.205(c)(2)(ii)(D). 

(2) Displaced person . (i) For the 
purposes of paragraph (c) of this section, 
the term "displaced person" means any 
person (family, individual, business, 
nonprofit organization, or farm) that 
moves from real property, or moves 
personal property from real property, 
permanently, as a direct result of 
acquisition, rehabilitation, or 
demolition for a project. This includes 
any permanent, involuntary move for a 
project, including any permanent move 
from the real property that is made: 

(A) After the owner (or person in 
control of the site) issues a notice to 
move permanently from the property, or 
refuses to renew an expiring lease, if the 
move occurs after the date of the 
submission by the recipient or 
subrecipient of an application for 
assistance to HUD (or the recipient, as 
applicable) that is later approved and 
funded and the recipient or subrecipient 
has site control as evidenced in 
accordance with§ 578.25(b); or 
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(BJ After the owner (or person in 
control of the site) issues a notice to 
move permanently from the property, or 
refuses to renew an expiring lease, if the 
move occurs after the date the recipient 
or subrecipient obtains site control, as 
evidenced in accordance with 
§ 578.25(b), if that occurs after the 
application for assistance; or 

(C) Before the date described under 
paragraph (c)(2)(i)(A) or (BJ of this 
section, if the recipient or HUD 
determines that the displacement 
resulted directly from acquisition, 
rehabilitation, or demolition for the 
project; or 

(D) By a tenant of a building that is 
not assisted under Title IV of the 
McKinney-Vento Act, if the tenant 
moves after execution of the agreement 
covering the acquisition, rehabilitation, 
or demolition of the property for the 
project; or 

(ii) For the purposes of paragraph (c) 
of this section, the term "displaced 
person" means any person (family, 
individual, business, nonprofit 
organization, or farm) that moves from 
real property, or moves personal 
property from real property, 
permanently, as a direct result of 
acquisition, rehabilitation, or 
demolition for a project. This includes 
any permanent, involuntary move for a 
project that is made by a program 
participant occupying transitional 
housing or permanent housing assisted 
under Title IV of the McKinney-Vento 
Act, if any one of the following three 
situations occurs: 

(A) The program participant moves 
after execution of the agreement 
covering the acquisition, rehabilitation, 
or demolition of the property for the 
project and is either not eligible to 
return upon project completion or the 
move occurs before the program 
participant is provided written notice 
offering the program participant an 
opportunity to occupy a suitable , 
decent, safe, and sanitary dwelling in 
the same building or complex upon 
project completion under reasonable 
terms and conditions. Such reasonable 
terms and conditions must include a 
lease (or occupancy agreement, as 
applicable) consistent with Continuum 
of Care program requirements, including 
a monthly rent or occupancy charge and 
monthly utility costs that does not 
exceed the maximum amounts 
established in§ 578.77; or 

(B) The program participant is 
required to relocate temporarily, does 
not return to the building or complex, 
and any one of the following situations 
occurs: 

(1) The program participant is not 
offered payment for all reasonable out-

of-pocket expenses incurred in 
connection with the temporary 
relocation; 

(2) The program participant is not 
eligible to return to the building or 
complex upon project completion; or 

(3) Other conditions of the temporary 
relocation are not reasonable; or 

(C) The program participant is 
required to move to another unit in the 
same building or complex, and any one 
of the following situations occurs: 

(1) The program participant is not 
offered reimbursement for all reasonable 
out-of-pocket expenses incurred in 
connection with the move; 

(2) The program participant is not 
eligible to remain in the building or 
complex upon project completion; or 

(3) Other conditions of the move are 
not reasonable . 

(iii) Notwithstanding the provisions of 
paragraph (c)(2)(i) or (ii) of this section, 
a person does not qualify as a 
" displaced person" if: 

(A) The person has been evicted for 
serious or repeated violation of the 
terms and conditions of the lease or 
occupancy agreement; the eviction 
complied with applicable federal, State, 
or local requirements (see§ 578.91); and 
the recipient or subrecipient determines 
that the eviction was not undertaken for 
the purpose of evading the obligation to 
provide relocation assistance; 

(B) The person moved into the 
property after the submission of the 
application but, before signing a lease or 
occupancy agreement and commencing 
occupancy, was provided written notice 
of the project's possible impact on the 
person (e.g., the person may be 
displaced, temporarily relocated, or 
incur a rent increase) and the fact that 
the person would not qualify as a 
"displaced person" (or for any 
relocation ass istance provided under 
this section), as a result of the project; 

(C) The person is ineligible under 49 
CFR 24.2(a)(9)(ii)); 

(D) The person is a program 
participant occupying transitional 
housing or permanent housing assisted 
under Title IV of the Act who must 
move as a direct result of the length-of­
occupancy restriction under§ 578.79; or 

(E) HUD determines that the person 
was not displaced as a direct result of 
acquisition, rehabilitation, or 
demolition for the project. 

(iv) The recipient may request, at any 
time, HUD's determination of whether a 
displacement is or would be covered 
under this section, 

(3) Initiation of negotiations. For 
purposes of determining the formula for 
computing replacement housing 
payment assistance to be provided to a 
displaced person pursuant to this 

section, if the displacement is a direct 
result of privately undertaken 
rehabilitation, demolition, or 
acquisition of the real property, 
"initiation of negotiations" means the 
execution of the agreement between the 
recipient and the subrecipient, or 
between the recipient (or subrecipient, 
as applicable) and the person owning or 
controlling the property. In the case of 
an option contract to acquire property, 
the initiation of negotiations does not 
become effective until execution of a 
written agreement that creates a legally 
enforceable commitment to proceed 
with the purchase, such as a purchase 
agreement. 

(d) Real property acquisition 
requirements . Except for acquisitions 
described in 49 CFR 24.lOl[b)(l) 
through (5) , the URA and the 
requirements of 49 CFR part 24, subpart 
B apply to any acquisition of real 
property for a project where there are 
Continuum of Care funds in any part of 
the project costs. 

(e) Appeals. A person who disagrees 
with the recipient's (or subrecipient's, if 
applicable) determination concerning 
whether the person qualifies as a 
displaced person, or the amount of 
relocation assistance for which the 
person is eligible, may file a written 
appeal of that determination with the 
recipient (see 49 CFR 24.10). A low­
income person who is dis~atisfied with 
the recipient's determination on his or 
her appeal may submit a written request . 
for review of that determination to the 
local HUD field office. 

§ 578.85 Timeliness standards. 

(a) In general. Recipients must initiate 
approved activities and projects 
promptly. 

(b) Construction activities. Recipients 
of funds for rehabilitation or new 
construction must meet the following 
standards: 

(1) Construction activities must begin 
within 9 months of the later of signing 
of the grant agreement or of signing an 
addendum to the grant agreement 
authorizing use of grant funds for the 
project. 

(2) Construction activities must be 
completed within 24 months of signing 
the grant agreement. 

(3) Activities that cannot begin until 
after construction activities are 
completed must begin within 3 months 
of the date that construction activities 
are completed. 

(c) Distribution. A recipient that 
receives funds through this part must: 

(1) Distribute the funds to 
subrecipients (in advance of 
expenditures by the subrecipients); 
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(2) Distribute the appropriate portion 
of the funds to a subrecipient no later 
than 45 days after receiving an 
approvable request for such distribution 
from the subrecipient; and 

(3) Draw down funds at least once per 
quarter of the program year, after 
eligible activities commence. 

§578.87 Limitation on use of funds. 
(a) Maintenance of effort. No 

assis tance provided under this part (or 
any State or local government funds 
used to supplement this assistance) may 
be used to replace State or local funds 
previously used, or designated for use, 
to assist homeless persons . 

(b) Faith-based activities. (1) Equal 
treatment of program participants and 
program beneficiaries. (i) Program 
participants. Organizations that are 
religious or faith-based are eligible, on 
the same basis as any other 
organization, to participate in the 
Continuum of Care program. Neither the 
Federal Government nor a State or local 
government receiving funds under the 
Continuum of Care program shall 
discriminate against an organization on 
the basis of the organization's religious 
character or affiliation. Recipients and 
subrecipients of program funds shall 
not, in providing program assistance, 
discriminate against a program 
participant or prospective program 
participant on the basis of religion or 
reli~ious belief. 

(ii) Beneficiaries. In providing 
services supported in whole or in part 
with federal financial assistance, and in 
their outreach activities related to such 
services, program participants shall not 
discriminate against current or 
prospective program beneficiaries on 
the basis of religion, a religious belief, 
a refusal to hold a religious belief, or a 
refusal to attend or participate in a 
religious practice. 

(2) Separation of explicitly religious 
activities. Recipients and subrecipients 
of Continuum of Care funds that engage 
in explicitly religious activities, 
including activities that involve overt 
religious content such as worship, 
religious instruction, or proselytization, 
must perform such activities and offer 
such services outside of programs that 
are supported with federal financial 
assistance separately, in time or 
location, from the programs or services 
funded under this part, and 
participation in any such explicitly 
religious activities must be voluntary for 

• the program beneficiaries of the HUD­
funded programs or services. 

(3) Religious identity. A faith-based 
organization that is a recipient or 
subrecipient of Continuum of Care 
program funds is eligible to use such 

funds as provided under the regulations 
of this part without impairing its 
independence, autonomy, expression of 
religious beliefs, or religious character, 
Such organization will retain its 
independence from federal, State, and 
local government, and may continue to 
carry out its mission, including the 
definition, development, practice, and 
expression of its religious beliefs, 
provided that it does not use direct 
program funds to support or engage in 
any explicitly religious activities, 
including activities that involve overt 
religious content, such as worship, 
religious instruction, or proselytization, 
or any manner prohibited by law. 
Among other things, faith-based 
organizations may use space in their 
facilities to provide program-funded 
services, without removing or altering 
religious art, icons, scriptures, or other 
religious symbols. In addition, a 
Continuum of Care program-funded 
religious organization retains its 
authority over its internal governance, 
and it may retain religious terms in its 
organization's name, select its board 
members on a religious basis , and 
include religious references in its 
organization's mission statements and 
other governing documents . 

(4) Alternative provider. If a program 
participant or prospective program 
participant of the Continuum of Care 
program supported by HUD objects to 
the religious character of an 
organization that provides services 
under the program, that organization 
shall, within a reasonably prompt time 
after the objection, undertake reasonable 
efforts to identify and refer the program 
participant to an alternative provider to 
which the prospective program 
participant has no objection. Except for 
services provided by telephone, the 
Internet, or similar means, the referral 
must be to an alternate provider in 
reasonable geographic proximity to the 
organization making the referral. In 
making the referral, the organization 
shall comply with applicable privacy 
laws and regulations . Recipients and 
subrecipients shall document any 
objections from program participants 
and prospective program participants 
and any efforts to refer such participants 
to alternative providers in accordance 
with the requirements of 
§ 578.103(a)(13) , Recipients shall ensure 
that all subrecipient agreements make 
organizations receiving program funds 
aware of these requirements. 

(5) Structures. Program funds may not 
be used for the acquisition, 
construction, or rehabilitation of 
structures to the !)Xtent that those 
structures are used for explicitly 
religious activities . Program funds may 

be used for the acquisition, 
construction, or rehabilitation of 
structures only to the extent that those 
structures are used for conducting 
eligible activities under this part. When 
a structure is used for both eligible and 
explicitly religious activities, program 
funds may not exceed the cost of those 
portions of the acquisition, new 
construction, or rehabilitation that are 
attributable to eligible activities in 
accordance with the cost accounting 
requirements applicable to the 
Continuum of Care program. 
Sanctuaries, chapels, or other rooms 
that a Continuum of Care program­
funded religious congregation uses as its 
principal place of worship, however, are 
ineligible for Continuum of Care 
program-funded improvements. 
Disposition of real property after the 
term of the grant, or any change in the 
use of the property during the term of 
the grant, is subject to governmentwide 
regulations governing real property 
disposition (see 24 CFR parts 84 and 
85). 

(6) Supplemental funds. If a State or 
local government voluntarily 
contributes its own funds to supplement 
federally funded activities, the State or 
local government has the option to 
segregate the federal funds or 
commingle them. However, if the funds 
are commingled, this section applies to 
all of the commingled funds. 

(c) Restriction on combining funds. In 
a single structure or housing unit, the 
following types of assistance may not be 
combined: 

(1) Leasing and acquisition, 
rehabilitation, or new construction; 

(2) Tenant-based rental assistance and 
acquisition, rehabilitation, or new 
construction; 

(3) Short- or medium-term rental 
assistance and acquisition, 
rehabili tation, or new construction; 

( 4) Rental assistance and leasing; or 
(5) Rental assistance and operating. 
(d) Program fees. Recipients and 

subrecipients may not charge program 
participants program fees. 

§ 578.89 Limitation on use of grant funds 
to serve persons defined es homeless 
under other federal laws. 

(a) Application requirement. 
Applicants that intend to serve 
unaccompanied youth and famili es with 
children and youth defined as homeless 
under other federal laws in paragraph 
(3) of the homeless definition in § 576.2 
must demonstrate in their application, 
to HUD's satisfaction, that the use of 
grant funds to serve such persons is an 
equal or greater priority than serving 
persons defined as homeless under 
paragraphs (1), (2), and (4) of the 
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definition of homeless in§ 576.2. To 
demonstrate that it is of equal or greater 
priority, applicants must show that it is 
equally or more cost effective in meeting 
the overall goals and objectives of the 
plan submitted under section 
427(b)(1)(B) of the Act, especially with 
respect to children and unaccompanied 
youth. 

(bl Limit, No more than 10 percent of 
the funds awarded to recipients within 
a single Continuum of Care's geographic 
area may be used to serve such persons. 

(c) Exception, The 10 percent 
limitation does not apply to 
Continuums in which the rate of 
homelessness, as calculated in the most 
recent point-in-time count, is less than 
one-tenth of one percent of the total 
population, 

§578.91 Termination of assistance to 
program participants, 

(a) Termination of assistance. The 
recipient or subrecipient may terminate 
assistance to a program participant who 
violates program requirements or 
conditions of occupancy. Termination 
under this section does not bar the 
recipient or subrecipient from providing 
further assistance at a later date to the 
same individual or family , 

(b) Due process. In terminating 
assistance to a program participant, the 
recipient or subrecipient must provide a 
formal process that recognizes the rights 
of individuals receiving assistance 
under the due process of law. This 
process, at a minimum, must consist of: 

(1) Providing the program participant 
with a written copy of the program rules 
and the termination process before the 
participant begins to receive assistance; 

(2) Written notice to the program 
participant containing a clear statement 
of the reasons for termination; 

(3) A review of the decision, in which 
the program participant is given the 
opportunity to present written or oral 
objections before a person other than the 
person (or a subordinate of that person) 
who made or approved the termination 
decision; and 

(4) Prompt written notice of the final 
decision to the program participant. 

(c) Hard-to-house populations, 
Recipients and subrecipients that are 
providing permanent supportive 
housing for hard-to-house populations 
of homeless persons must exercise 
judgment and examine all extenuating 
circumstances in determining when 
violations are serious enough to warrant 
termination so that a program 
participant's assis tance is terminated 
only in the most severe cases. 

§578.93 Fair Housing and Equal 
Opportunity, 

(a) Nondiscrimination and equal 
opportunity requirements. The 
nondiscrimination and equal 
opportunity requirements set forth in 24 
CFR 5,105(a) are applicable. 

(b) Housing for specific 
subpopulations. Recipients and 
subrecipients may exclusively serve a 
particular homeless subpopulation in 
transitional or permanent housing if the 
housing addresses a need identified by 
the Continuum of Care for the 
geographic area and meets one of the 
following: 

(1) The housing may be limited to one 
sex where such housing consists of a 
single structure with shared bedrooms 
or bathing facilities such that the 
considerations of personal privacy and 
the physical limitations of the 
configuration of the housing make it 
appropriate for the housing to be limited 
to one sex; 

(2) The housing may be limited to a 
specific subpopulation, so long as 
admission does not discriminate against 
any protected class under federal 
nondiscrimination laws in 24 CFR 5,105 
(e .g., the housing may be limited to 
homeless veterans , victims of domestic 
violence and their children, or 
chronically homeless persons and 
families), 

(3) The housing may be limited to 
families with children. 

(4) If the housing has in residence at 
least one family with a child under the 
age of 18, the housing may exclude 
registered sex offenders and persons 
with a criminal record that includes a 
violent crime from the project so long as 
the child resides in the housing. 

(5) Sober housing may exclude 
persons who refuse to sign an 
occupancy agreement or lease that 
prohibits program participants from 
possessing, using, or being under the 
influence of illegal substances and/or 
alcohol on the premises. 

(6) If the housing is assisted with 
funds under a federal program that is 
limited by federal statute or Executive 
Order to a specific subpopulation, the 
housing may be limited to that 
subpopulation (e.g., housing also 
assisted with funding from the Housing 
Opportunities for Persons with AIDS 
program under 24 CFR part 574 may be 
limited to persons with acquired 
immunodeficiency syndrome or related 
diseases), 

(7) Recipients may limit admission to 
or provide a preference for the housing 
to subpopulations of homeless persons 
and families who need the specialized 
supportive services that are provided in 
the housing (e.g., substance abuse 

addiction treatment, domestic violence 
services, or a high intensity package 
designed to meet the needs ofhard-to­
reach homeless persons), While the 
housing may offer services for a 
particular type of disability, no 
otherwise eligible individuals with 
disabilities or families including an . 
individual with a disability, who may 
benefit from the services provided may 
be excluded on the grounds that they do 
not have a particular disability. 

(c) Affirmatively furthering fair 
housing, A recipient must implement its 
programs in a manner that affirmatively 
furthers fair housing, which means that 
the recipient must: 

(1) Affirmatively market their housing 
and supportive services to eligible 
persons regardless of race, color, 
national origin, religion, sex, age, 
familial status, or handicap who are 
least likely to apply in the absence of 
special outreach, and maintain records 
of those marketing activities; 

(2) Where a recipient encounters a 
condition or action that impedes fair 
housing choice for current or 
prospective program participants, 
provide such information to the 
jurisdiction that provided the 
certification of consistency with the 
Consolidated Plan; and 

(3) Provide program participants with 
information on rights and remedies 
available under applicable federal, State 
and local fair housing and civil rights 
laws, 

(d) Accessibility and integrative 
housing and services for persons with 
disabilities. Recipients and 
subrecipients must comply with the 
accessibility requirements of the Fair 
Housing Act (24 CFR part 100), Section 
504 of the Rehabilitation Act of 1973 (24 
CFR part 8), and Titles II and ill of the 
Americans with Disabilities Act, as 
applicable (28 CFR parts 35 and 36). In 
accordance with the requirements of 24 
CFR 8.4(d), recipients must ensure that 
their program's housing and supportive 
services are provided in the most 
integrated setting appropriate to the 
needs of persons with disabilities. 

(el Prohibition against involuntmy 
family separation. The age and gender 
of a child under age 18 must not be used 
as a basis for denying any family's 
admission to a project that receives 
funds under this part. 

§ 578.95 Conflicts of Interest. 
(a) Procurement. For the procurement 

of property (goods, supplies, or 
equipment) and services, the recipient 
and its subrecipients must comply with 
the codes of conduct and conflict-of­
interest requirements under 24 CFR 
85.36 (for governments) and 24 CFR 
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84.42 (for private nonprofit 
organizations). 

{b) Continuum of Care board 
members. No Continuum of Care board 
member may participate in or influence 
discussions or resulting decisions 
concerning the award of a grant or other 
financial benefits to the organization 
that the member represents. 

(c) Organizational conflict . An 
organizational conflict of interest arises 
when, because of activities or 
relationships with other persons or 
organizations, the recipient or 
subrecipient is unable or potentially 
unable to render impartial assistance in 
the provision of any type or amount of 
assistance under this part, or when a 
covered person's , as in paragraph (d)(l) 
of this section, objectivity in performing 
work with respect to any activity 
assisted under this part is or might be 
otherwise impaired. Such an 
organizational conflict would arise 
when a board member of an applicant 
participates in decision of Qie applicant 
concerning the award of a grant, or 
provision of other financial benefits, to 
the organization that such member 
represents. It would also arise when an 
employee of a recipient or subrecipient 
participates in making rent 
reasonableness determinations under 
§ 578.49(b)(2) and§ 578.51(g) and 
housing quality inspections of property 
under§ 578. 75(b) that the recipient, 
subrecipient, or related entity owns. 

(d) Other conflicts. For all other 
transactions and activities, the following 
restrictions apply: 

(1) No covered person, meaning a 
person who is an employee, agent, 
consultant, officer, or elected or 
appointed official of the recipient or its 
subrecipients and who exercises or has 
exercised any functions or 
responsibilities with respect to activities 
assisted under this part, or who is in a 
position to participate in a decision­
making process or gain inside · 
information with regard to activities 
assisted under this part, may obtain a 
financial interest or benefit from an 
assisted activity, have a financial · 
interest in any contract, subcontract, or 
agreement with respect to an assisted 
activity, or have a financial interest in 
the proceeds derived from an assisted 
activity, either for him or herself or for 
those with whom he or she has 
immediate family or business ties, 
during his or her tenure or during the 
one-year period following his or her 
tenure. 

(2) Exceptions. Upon the written 
request of the recipient, HUD may grant 
an exception to the provisions of this 
section on a case-by-case basis, taking 
into account the cumulative effects of 

the criteria in paragraph (d)(2)(ii) of this 
section, provided that th.e recipient has 
satisfactorily met the threshold 
requirements of paragraph (d)(2)(ii) of 
this section. 

(i) Threshold requirements. HUD will 
consider an exception only after the 
recipient has provided the following 
documentation: 

(A) Disclosure of the nature of the 
conflict, accompanied by a written 
assurance, if the recipient is a 
government, that there has been public 
disclosure of the conflict and a 
description of how the public disclosure 
was made; and if the recipient is a 
private nonprofit organization, that the 
conflict has been disclosed in 
accordance with their written code of 
conduct or other conflict-of-interest 
policy; and · 

(BJ An opinion of the recipient's 
attorney that the interest for which the 
exception is sought would not violate 
State or local law, or if the subrecipient 
is a private nonprofit organization, the 
exception would not violate the 
organization's internal policies. 

[ii) Factors to be considered for 
exceptions. In determining whether to 
grant a requested exception after the 
recipient has satisfactorily met the 
threshold requirements under paragraph 
(c)(3)(i) of this section, HUD must 
conclude that the exception will serve 
to further the purposes of the 
Continuum of Care program and the 
effective and efficient administration of 
the recipient's or subrecipient's project, 
taking into account the cumulative 
effect of the following factors, as 
applicable: 

[A) Whether the exception would 
provide a significant cost benefit or an 
essential degree of expertise to the 
program or project that would otherwise 
not be available; 

(BJ Whether an opportunity was 
provided for open competitive bidding 
or negotiation; 

(C) Whether the affected person has 
withdrawn from his or her functions, 
responsibilities, or the decision-making 
process with respect to the specific 
activity in question; 

(D) Whether the interest or benefit 
was present before the affected person 
was in the position described in 
paragraph (c)(l) of this section; 

(EJ Whether undue hardship will 
result to the recipient, the subrecipient, 
or the person affected, when weighed 
against the public interest served by 
avoiding the prohibited conflict; 

(F) Whether the person affected is a 
member of a group or class of persons 
intended to be the beneficiaries of the 
assisted activity, and the exception will 
permit such person to receive generally 

the same interests or benefits as are 
being made available or provided to the 
grouf or class; and 

(G Any other relevant considerations. 

§ 578.97 Program Income. 
(a) Defined. Program income is the 

income received by the recipient or 
subrecipient directly generated by a 
grant-supported activity. 

(b) Use. Program income earned 
during the grant term shall be retained 
by the recipient, and added to funds 
committed to the project by HUD and 
the recipient, used for eligible activities 
in accordance with the requirements of 
this part. Costs incident to the 
generation of program inco~e may be 
deducted from gross income to calculate 
program income, provided that the costs 
have not been charged to grant funds. 

(c) Rent and occupancy charges. 
Rents and occupancy charges collected 
from program participants are program 
income. In addition, rents and 
occupancy charges collected from 
residents of transitional housing may be 
reserved, in whole or in part, to assist 
the residents from whom they are 
collected to move to permanent 
housing. 

§ 578.99 Appllcablllty of other federal 
requirements. 

In addition to the requirements set 
forth in 24 CFR part 5, use of assistance 
provided under this part must comply 
with the following federal requirements: 

(a) Environmental review. Activities 
under this part are subject to 
environmental review by HUD under 24 
CFR part 50 as noted in§ 578.31. 

(b) Section 6002 of the Solid Waste 
Disposal Act. State agencies and 
agencies of a political subdivision of a 
state that are using assistance under this 
part for procurement, and any person 
contracting with such an agency with 
respect to work performed under an 
assisted contract, must comply with the 
requirements of Section 6003 of the 
Solid Waste Disposal Act, as amended 
by the Resource Conservation and 
Recovery Act. In accordance with 
Section 6002, these agencies and 
persons must: 

(1) Procure items designated in 
guidelines of the Environmental 
Protection Agency (EPA) at 40 CFR part 
24 7 that contain the highest percentage 
of recovered materials practicable, 
consistent wiU1 maintaining a 
satisfactory level of competition, where 
the purchase price of the item exceeds 
$10,000 or the value of the quantity 
acquired in the preceding fiscal year 
exceeded $10,000; 

(2) Procure solid waste management 
services in a manner that maximizes 
energy and resource recovery; and 
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(3) Must have established an 
affirmative procurement program for the 
procurement of recovered materials 
identified in the EPA guidelines. 

(c) Transparency A ct Reporting. 
Section 872 of the Duncan Hunter 
Defense Appropriations Act of 2009, 
and additional requirements published 
by the Office of Management and 
Budget (0MB), requires recipients to 
report subawards made either as pass­
through awards, subrecipient awards, or 
vendor awards in the Federal 
Government Web site www.fsrs.gov or 
its successor system. The reporting of 
award and subaward information is in 
accordance with the requirements of the 
Federal Financial Assistance 
Accountability and Transparency Act of 
2006, as amended by section 6202 of 
Public Law 110- 252 and in 0MB Policy 
Guidance issued to the federal agencies 
on September 14, 2010 (75 FR 55669). 

(d) The Coastal Barrier Resources Act 
of 1982 (16 U.S.C. 3501 et seq.) may 
apply to proposals under this part, 
depending on the assistance requested. 

(e) Applicability of 0MB Circulars. 
The requirements of 24 CFR part 85-
Administrative Requirements for Grants 
and Cooperative Agreements to State, 
Local, and Federally Recognized Indian 
Tribal Governments and 2 CFR part 
225-Cost Principles for State, Local 
and Indian Tribal Governments (0MB 
Circular A-87)-apply to governmental 
recipients and subrecipients except 
where inconsistent with the provisions 
of this part. The requirements of 24 CFR 
part 84-Uniform Administrative 
Requirements for Grants and 
Agreements with Institutions of Higher 
Education, Hospitals, and Other Non­
Profit Organizations; 2 CFR part 230-
Cost Principles for Non-Profit 
Organizations (0MB Circular A-122 ); 
and 2 CFR part 220-Cost Principles for 
Education Institutions apply to the 
nonprofit recipients and subrecipients, 
except where inconsistent with the 
provisions of the McKinney-Vento Act 
or this part. 

(f) Lead-based paint. The Lead-Based 
Paint Poisoning Prevention Act (42 
U.S.C. 4821-4846), the Residential 
Lead-Based Paint Hazard Reduction Act 
of 1992 (42 U.S.C. 4851-4856), and 
implementing regulations at 24 CFR part 
35, subparts A, B, H, J, K, M, and R 
apply to activities under this program. 

lg) Audit. Recipients and 
subrecipients must comply with the 
audit requirements of 0MB Circular A-
133, "Audits of States, Local 
Governments, and Non-profit 
Organizations." 

(h) Davis-Bacon Act. The provisions 
of the Davis-Bacon Act do not apply to 
this program. 

(i) Section 3 of the Housing and 
Urban Development Act. Recipients and 
subrecipients must, as applicable, 
comply with Section 3 of the Housing 
and Urban Development Act of 1968 
and its implementing regulations at 24 
CFR part 135, as applicable. 

Subpart G-Grant Administration 

§ 578.101 Technical assistance. 
(a) Purpose. The purpose of 

Continuum of Care technical assistance 
is to increase the effectiveness with 
which Continuums of Care, eligible 
applicants, recipients, subrocipients, 
and UF As implement and administer 
their Continuum of Cara planning 
process; improve their capacity to 
prepare applications; prevent the 
separation of families in projects funded 
under the Emergency Solutions Grants, 
Continuum of Cara, and Rural Housing 
Stability Assistance programs; and 
adopt and provide best practices in 
housing and services for persons 
experiencing homelessness. 

(b) Defined. Technical assistance 
means the transfer of skills and 
knowledge to entities that may need, but 
do not possess, such skills and 
knowledge. The assistance may include, 
but is not limited to, written 
information such as papers, manuals, 
guides, and brochures; person-to-person 
exchanges; web-based curriculums, 
training and Webinars, and their costs. 

(c) Set-aside. HUD may set aside 
funds annually to provide technical 
assistance, either directly by HUD staff 
or indirectly through third-party 
providers, 

(d) Awards. From time to time, as 
HUD determines the need, HUD may 
advertise and competitively select 
providers to deliver technical 
assistance. HUD may enter into 
contracts, grants, or cooperative 
agreements , when necessary, to 
implement the technical assistance, 
HUD may also enter into agreements 
with other federal agencies for awarding 
the technical assistance funds . 

§578.103 Recordkeepln9 requirements. 
(a) In general. The recipient and its 

subrecipients must establish and 
maintain standard operating procedures 
for ensuring that Continuum of Care 
program funds are used in accordance 
with the requirements of this part and 
must establish and maintain sufficient 
records to enable HUD to determine 
whether the recipient and its 
subrecipients are meeting the 
requirements of this part, including: 

(1) Continuum of Care records. Each 
collaborative applicant must keep the 
following documentation related to 

establishing and operating a Continuum 
of Care: 

(i) Evidence that the Board selected by 
the Continuum of Care meets the 
requirements of§ 578.5(b); 

(ii) Evidence that the Continuum has 
been established and operated as set 
forth in subpart B of this part, including 
published agendas and meeting 
minutes, an approved Governance 
Charter that is reviewed and updated 
annually, a written process for selecting 
a board that is reviewed and updated at 
least once every 5 years, evidence 
required for designating a single HMIS 
for the Continuum, and monitoring 
reports ofrecipients and subrecipients; 

(iii) Evidence that the Continuum has 
prepared the application for funds as set 
forth in§ 578.9, including the 
designation of the eligible applicant to 
be the collaborative applicant. 

(2) Unified funding agency records , 
UF As that requested grant amendments 
from HUD, as set forth in§ 578,105, 
must keep evidence that the grant 
amendment was approved by the 
Continuum. This evidence may include 
minutes of meetings at which the grant 
amendment was discussed and 
approved, 

(3) Homeless status. Acceptable 
evidence of the homeless as status is set 
forth in 24 CFR 576.500(b) . 

(4) At risk of homelessness status. For 
those recipients and subrecipients that 
serve persons at risk of homelessness, 
the recipient or subrecipient must keep 
records that establish "at risk of 
homelessness" status of each individual 
or family who receives Continuum of 
Care homelessness prevention 
assistance. Acceptable evidence is 
found in 24 CFR 576.500(c). 

(5) Records of reasonable belief of 
imminent threat of harm. For each 
program participant who moved to a 
different Continuum of Care due to 
imminent threat of further domestic 
violence, dating violence, sexual 
assault, or stalking under§ 578.51(c)(3), 
each recipient or subrecipient of 
assistance under this part must retain: 

(i) Documentation of the original 
incidence of domestic violence, dating 
violence, sexual assault, or stalking, 
only if the original violence is not 
already documented in the program 
participant's case file. This may be 
written observation of the housing or 
service provider; a letter or other 
documentation from a victim service 
provider, social worker, legal assistance 
provider, pastoral counselor, mental 
health provider, or other professional 
from whom the victim has sought 
assistance; medical or dental records; 
court records or law enforcement 
records; or written certification by the 
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program participant to whom the 
violence occurred or by the head of 
household. 

(ii) Documentation of the reasonable 
belief of imminent threat of further 
domestic violence, dating violence, or 
sexual assault or stalking, which would 
include threats from a third-party, such 
as a friend or family member of the 
perpetrator of the violence. This may be 
written observation by the housing or 
service provider; a letter or other 
documentation from a victim service 
provider, social worker, legal assistance 
provider, pastoral counselor, mental 
health provider, or other professional 
from whom the victim has sought 
assistance; current restraining order; 
recent court order or other court 
records; law enforcement report or 
records; communication records from 
the perpetrator of the violence or family 
members or friends of the perpetrator of 
the violence, including emails, 
voicemails, text messages, and social 
media posts; or a written certification by 
the program participant to whom the 
violence occurred or the head of 
household, 

(6) Annual income. For each program 
participant who receives housing 
assistance where rent or an occupancy 
charge is paid by the program 
participant, the recipient or subrecipient 
must keep the following documentation 
of annual income: 

(i) Income evaluation form specified 
by HUD and completed by the recipient 
or subrecipient; and 

(ii) Source documents (e.g., most 
recent wage statement, unemployment 
compensation statement, public benefits 
statement, bank statement) for the assets 
held by the program participant and 
income received before the date of the 
evaluation; 

(iii) To the extent that source 
documents are unobtainable, a written 
statement by the relevant third party 
(e.g., employer, government benefits 
administrator) or the written 
certification by the recipient's or 
subrecipient's intake staff of the oral 
verification by the relevant third party 
of the income the program participant 
received over the most recent period; or 

(iv) To the extent that source 
documents and third-party verification 
are unobtainable, the written 
certification by the program participant 
of the amount of income that the 
program participant is reasonably 
expected to receive over the 3-month 
period following the evaluation. 

(7) Program participant records. In 
addition to evidence of "hometess" 
status or "at-risk-of-homelessness" 
status, as applicable, the recipient or 

subrecipient must keep records for each 
program participant that document: 

(i) The services and assistance 
provided to that program participant, 
including evidence that the recipient or 
subrecipient has conducted an annual 
assessment of services for those program 
participants that remain in the program 
for more than a year and adjusted the 
service package accordingly, and 
including case management services as 
provided in§ 578.37(a)(1)(ii)(F); and 

(ii) Where applicable, compliance 
with the termination of assistance 
requirement in§ 578.91. 

(8) Housing standards. The recipient 
or subrecipient must retain 
documentation of compliance with the 
housing standards in§ 578.75(b), 
including inspection reports. 

(9) Services provided. The recipient or 
subrecipient must document the types 
of supportive services provided under 
the recipient's program and the amounts 
spent on those services. The recipient or 
subrecipient must keep record that these 
records were reviewed at least annually 
and that the service package offered to 
program participants was adjusted as 
necessary. 

(10) Match. The recipient must keep 
records of the source and use of 
contributions made to satisfy the match 
requirement in § 5 78. 73 , The records 
must indicate the grant and fiscal year 
for which each matching contribution is 
counted. The records must show how 
the value placed on third party in-kind 
contributions was derived. To the extent 
feasible , volunteer services must be 
supported by the same methods that the 
organization uses to support the 
allocation of regular personnel costs. 

(11) Conflicts of interest. The 
recipient and its subrecipients must 
keep records to show compliance with 
the organizational conflict-of-interest 
requirements in§ 578.95(c). the 
Continuum of Care board conflict-of­
interest requirements in§ 578.95(b), the 
other conflict requirements in 
§ 578.95(d), a copy of the personal 
conflict-of-interest policy developed 
and implemented to comply with the 
requirements in§ 578.95, and records 
supporting exceptions to the personal 
conflict-of-interest prohibitions. 

(12) Homeless participation. The 
recipient or subrecipient must 
document its compliance with the 
homeless participation requirements 
under§ 578.75(g). 

(13) Faith-based activities. The 
recipient and its subrecipients must 
document their compliance with the 
faith-based activities requirements 
under§ 578.87(b) . 

(14) Affirmatively Furthering Fair 
Housing. Recipients and subrecipients 

must maintain copies of their marketing, 
outreach, and other materials used to 
inform eligible persons of the program 
to document compliance with the 
requirements in§ 578.93(c), 

[15) Other federal requirements. The 
recipient and its subrecipients must 
document their compliance with the 
federal requirements in§ 578.99, as 
applicable. 

(16) Subrecipients and contractors , (i) 
The recipient must retain copies of all 
solicitations of and agreements with 
subrecipients, records of all payment 
requests by and dates of payments made 
to subrecipients, and documentation of 
all monitoring and sanctions of 
subracipients, as applicable. 

(ii) The recipient must retain 
documentation of monitoring 
subrecipients, including any monitoring 
findings and corrective actions required . 

(iii) The recipient and its 
. subrecipients must retain copies of all 
procurement contracts and 
documentation of compliance with the 
procurement requirements in 24 CFR 
85.36 and 24 CFR part 84, 

(17) Other records specified by HUD. 
The recipient and subrecipients must 
keep other records specified by HUD. 

(b) Confidentiality. In addition to 
meeting the specific confidentiality and 
security requirements for HMIS data, 
the recipient and its subrecipients must 
develop end implement written 
procedures to ensure: 

(1) All records containing protected 
identifying information of any 
individual or family who applies for 
and/or receives Continuum of Care 
assistance will be kept secure arid 
confidential; 

(2) The address or location of any 
family violence project assisted with 
Continuum of Care funds will not be 
made public, except with written 
authorization of the person responsible 
for the operation of the project; and 

(3) Tha address or location of any 
housing of a program participant will 
not be made public, except as provided 
under a preexisting privacy policy of the 
recipient or subrecipient and consistent 
with State and local laws regarding 
privacy and obligations of 
confidentiality; 

(c) Period of record retention. All 
records pertaining to Continuum of Care 
funds must be retained for the greater of 
5 years or the period specified below. 
Copies made by microfilming, 
photocopying, or similar methods may 
be substituted for the original records , 

(1) Documentation of each program 
participant's qualification as a family or 
individual at risk of homelessness or as 
a homeless family or individual and 
other program participant records must 
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be retained for 5 years after the 
expenditure of all funds from the grant 
under which the program participant 
was served; and 

(2) Where Continuum of Care funds 
are used for the acquisition, new 
construction, or rehabilitation of a 
project site, records must be retained 
until 15 years after the date that the 
project site is first occupied, or used, by 
program participants. 

(d) Access to records. (1) Federal 
Government rights. Notwithstanding the 
confidentiality procedures established 
under paragraph (b) of this section, 
HUD, the HUD Office of the Inspector 
General, and the Comptroller General of 
the United States, or any of their 
authorized representatives, must have 
the right of access to all books, 
documents, papers, or other records of 
the recipient and its subrecipients that 
are pertinent to the Continuum of Care 
grant, in order to make audits, 
examinations, excerpts, and transcripts. 
These rights of access are not limited to 
the required retention period, but last as 
long as the records are retained . 

(2) Public rights . The recipient must 
provide citizens, public agencies, and 
other interested parties with reasonable 
access to records regarding any uses of 
Continuum of Care funds the recipient 
received during the preceding 5 years, 
consistent with State and local laws 
regarding privacy and obligations of 
confidentiality and confidentiality 
requirements in this part. 

[e) Reports. In addition to the 
reporting requirements in 24 CFR parts 
84 and 85, the recipient must collect 
and report data on its use of Continuum 
of Care funds in an Annual Performance 
Report (APR), as well as in any 
additional reports as and when required 
by HUD. Projects receiving grant funds 
only for acquisition, rehabilitation, or 
new construction must submit APRs for 
15 years from the date of initial 
occupancy or the date of initial service 
provision, unless HUD provides an 
exception under§ 578.Bl(e). 

§578.105 Grant and project changes. 
(a) For Unified Funding Agencies and 

Continuums having only one recipient. 
(1) The recipient may not make any 
significant changes without prior HUD 
approval, evidenced by a grant 
amendment signed by HUD and the 
recipient. Significant grant changes 
include a change of recipient, a shift in 
a single year of more than 10 percent of 
the total amount awarded under the 
grant for one approved eligible activity 
category to another activity and a 
permanent change in the subpopu lation 
served by any one project funded under 
the grant, as well as a permanent 

proposed reduction in the total number 
of units funded under the grant. 

(2) Approval of substitution of the 
recipient is contingent on the new 
recipient meeting the capacity criteria in 
the NOFA under which the grant was 
awarded, or the most recent NOF A. 
Approval of shifting funds between 
activities and changing subpopulations 
is contingent on the change being 
necessary to better serve eligible persons 
within the geographic area and ensuring 
that the priorities established under the 
NOFA in which the grant was originally 
awarded, or the most recent NOFA, are 
met. 

(b) For Continuums having more than 
one recipient. (1) The recipients or 
subrecipients may not make any 
significant changes to a project without 
prior HUD approval, evidenced by a 
grant amendment signed by HUD and 
the recipient. Significant changes 
include a change of recipient, a change 
of project site, additions or deletions in 
the types of eligible activities approved 
for a project, a shift of more than 10 
percent from one approved eligible 
activity to another, a reduction in the 
number of units, and a change in the 
subpopulation served. 

(2) Approval of substitution of the 
recipient is contingent on the new 
recipient meeting the capacity criteria in 
the NOF A under which the grant was 
awarded, or the most recent NOF A. 
Approval of shifting funds between 
activities and changing subpopulations 
is contingent on the change being 
necessary to better serve eligible persons 
within the geographic area and ensuring 
that the priorities established under the 
NOFA in which the grant was originally 
awarded, or the most recent NOF A, are 
met. 

(c) Documentation of changes not 
requiring a grant amendment. Any other 
changes to an approved grant or project 
must be fully documented in the 
recipient's or subrecipient's records. 

§ 578.107 Sanctions. 
(a) Performance reviews. (1) HUD will 

review the performance of each 
recipient in carrying out its 
responsibilities under this part, with or 
without prior notice to the recipient. In 
conducting performance reviews, HUD 
will rely primarily on information 
obtained from the records and reports 
from the recipient and subrecipients, as 
well as information from on-site 
monitoring, audit reports, and 
information generated from HUD's 
financial and reporting systems (e.g., 
LOCCS and e-snaps) and HMIS. Where 
applicable, HUD may also consider 
relevant information pertaining to the 
recipient's performance gained from 

other sources, including citizen 
comments, complaint determinations, 
and litigation. 

(2) IfHUD determines preliminarily 
that the recipient or one of its 
subrecipients has not complied with a 
program requirement, HUD will give the 
recipient notice of this determination 
and an opportunity to demonstrate, 
within the time prescribed by HUD and 
on the basis of substantial facts and data 
that the recipient has complied with the 
requirements. HUD may change the 
method of payment to require the 
recipient to submit documentation 
before payment and obtain HUD's prior 
approval each time the recipient draws 
down funds . To obtain prior approval, 
the recipient may be required to 
manually submit its payment requests 
and supporting documentation to HUD 
in order to show that the funds to be 
drawn down will be expended on 
eligible activities in accordance with all 
program requirements. • 

(3) If the recipient fails to demonstrate 
to HUD's satisfaction that the activities 
were carried out in compliance with 
program requirements, HUD may take 
one or more of the remedial actions or 
sanctions specified in paragraph (b) of 
this section. 

(b) Remedial actions and sanctions. 
Remedial actions and sanctions for a 
failure to meet a program requirement 
will be designed to prevent a 
continuation of the deficiency; to 
mitigate, to the extent possible, its 
adverse effects or consequences; and to 
prevent its·recurrence. 

(1) HUD may instruct the recipient to 
submit and comply with proposals for 
action to correct, mitigate, and prevent 
noncompliance with program 
requirements, including: 

ti) Preparing and following a schedule 
of actions for carrying out activities and 
projects affected by the noncompliance, 
including schedules, timetables, and 
milestones necessary to implement the 
affected activities and projects; 

(ii) Establishing and following a 
management plan that assigns 
responsibilities for carrying out the 
remedial actions; 

(iii) Canceling or revising activities or 
projects likely to be affected by the 
noncompliance, before expending grant 
funds for them; 

(iv) Reprogramming grant funds that 
have not yet been expended from 
affected activities or projects to other 
eligible activities or projects; 

(v) Suspending disbursement of grant 
funds for some or all activities or 
projects; 

(vi) Reducing or terminating the 
remaining grant of a subrecipient and 
either reallocating those funds to other 
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subrecipients or returning funds to 
HUD; and 

(vii) Making matching contributions 
before or as draws are made from the 
recipient's grant. 

(2) HUD may change the method of 
payment to a reimbursement basis, 

(3) HUD may suspend payments to 
the extent HUD determines necessary to 
preclude the further expenditure of 
funds for affected activities or projects, 

(4) HUD may continue the grant with 
a substitute recipient ofHUD's 
choosing, 

(5) HUD may deny matching credit for 
all or part of the cost of the affected 
activities and require the recipient to 
make further matching contributions to 
make up for the contribution 
determined to be ineligible, 

(6) HUD may require the recipient to 
reimburse the recipient's line of credit 
in an amount equal to the funds used for 
the affected activities, 

(7) HUD may reduce or terminate the 
remaining grant of a recipient. 

(8) HUD may condition a future grant. 
(9) HUD may take other remedies that 

are legally available, 
(c) Recipient sanctions, If the 

recipient determines that a subrecipient 
is not complying with a program 
requirement or its subrecipient 
agreement, the recipient must take one 
of the actions listed in paragraphs (a) 
and (bl of this section. 

(d) Deobligation. HUD may deobligate 
funds for the following reasons: 

(1) If the timeliness standards in 
§ 578.85 are not met; 

(2) If HUD determines that delays 
completing construction activities for a 
project will m ean that the funds for 

other funded activities cannot 
reasonably be expected to be expended 
for eligible costs during the remaining 
term of the grant; 

(3) If the actual total cost of 
acquisition, rehabilitation, or new 
construction for a project is less than the 
total cost agreed to in the grant 
agreement; 

(4) If the actual annual leasing costs, 
operating costs, supportive services 
costs, rental assistance costs, or HMIS 
costs are less than the total cost agreed 
to in the grant agreement for a one-year 
period; 

(5) Program participants have not 
moved into units within 3 months of the 
time that the units are available for 
occupancy; and 

(6) The grant agreement may set forth 
in detail other circumstances under 
which funds may be deobligated and 
other sanctions may be imposed, 

§578.109 Closeout. 

(a) In general. Grants will be closed 
out in accordance with the requirements 
of 24 CFR parts 84 and 85, and closeout 
procedures established by HUD, 

(bl Reports, Applicants must submit 
all reports required by HUD no later 
than 90 days from the date of the end 
of the project's grant term. 

(c) Closeout agreement, Any 
obligations remaining as of the date of 
the closeout must be covered by the 
terms of a closeout agreement. The 
agreement will be prepared by HUD in 
consultation with the recipient. The 
agreement must identify the grant being 
closed out, and include provisions with 
respect to the following: 

(1) Identification of any closeout costs 
or contingent liabilities subject to 
payment with Continuum of Caro 
program funds after the closeout 
agreement is signed; 

(2) Identification of any unused grant 
funds to be deobligated by HUD; 

(3) Identification of any program 
income on deposit in financial 
institutions at the lime the closeout 
agreement is signed; 

(4) Description of the recipient's 
responsibility after closeout for: 

(i) Compliance with all program 
requirements in using program income 
on deposit at the time the closeout 
agreement is signed and in using any 
other remaining Continuum of Care 
program funds available for closeout 
costs and contingent liabilities; 

(ii) Use of real property assisted with 
Continuum of Care program funds in 
accordance with the terms of 
commitment and principles; 

(iii) Use of personal property 
purchased with Continuum of Care 
program funds; and 

(iv) Compliance with requirements 
governing program income received 
subsequent to grant closeout. 

(5) Other provisions appropriate to 
any special circumstances of the grant 
closeout, in modification of or in 
addition to the obligations in paragraphs 
(c)(l) through (4) of this section, 

Dated: June 28, 2012, 

Mark Johnston, 
Assistant Secretary for Community Planning 
and Development (Acting), 
(FR Doc. 2012- 17546 Filed 7- 30- 12; B:4 5 run) 
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